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Committee Mandate

e To adjudicate specified allegations of professional misconduct or incompetence
referred to the committee by the Inquiries, Complaints and Reports Committee.
e To review applications for reinstatement following a discipline hearing.

Since the last report to Council, there have been no meetings of the committee.

A contested hearing involving allegations against Dr. X was held in-person on November
4,5,6,7 and 18, 2025. The decision resulted in no findings and accordingly will be
removed from the website on or about March 24, 2026, which is the deadline for any
appeal.

There are two scheduled hearings:
e Dr. Taylor Smeenk — February 27, 2026 (virtual) Joint Submission
e Dr. Jason Potter — April 27,28,29 & 30, 2026 (in-person)

There are two outstanding referrals to the Discipline Committee which are in progress.
The Notices of Hearings related to Drs. Jody Hurlbut and James Koehle are posted on the
CCO website as required by the RHPA.

There has been no appeal of the Dr. Brian Moore court decision upholding the decision of
the Discipline Committee and accordingly the reprimand will be scheduled.

The Health Profession Regulators of Ontario (HPRO) is holding its next Discipline
Orientation on May 7, 2026 (Basic) and June 9, 2026 (Advanced). Just a reminder that
according to our bylaws, every member of Council may be called upon to serve on a
discipline panel to ensure the timely adjudication of discipline referrals. If any Council
members are interested in the above training and have not attended the program
previously, please contact Ms Rose Bustria.



Discipline Report to Council — February 20, 2026

I would like to thank the members of the discipline committee for their time and
commitment. Also, appreciation goes to all Council members who have given their time
and expertise to serve on a panel or panels. Thank you to Mr. Robert MacKay, Council
appointed member, for addressing urgent discipline matters in a timely manner. The
Discipline Committee continues to meet its mandate while conducting hearings as
required to ensure compliance with CCO’s public interest mandate.

I acknowledge on behalf of the committee the passing of Mr. Shawn Southern who
served as chair and whose contributions were significant and far reaching. We all miss
Mr. Southern’s enthusiasm, guidance, leadership and love for the CCO.

Respectfully Submitted,

Dr. Colin Goudreau, Chair



ITEM 1.1.1

IN THE MATTER OF a hearing of a panel of the Discipline Committee of the
College of Chiropractors of Ontario (“College”) held pursuant to the provisions of
the Health Professions Procedural Code of the Regulated Health Professions
Act, 1991, S.0. 1991, c. 18, as amended, respecting Dr. Taylor Smeenk of the
City of Burlington, in the Province of Ontario:

TO: Dr. Taylor Smeenk
3325 Harvester Road,
Unit 8, Burlington,
Ontario, L7N 3N2

AMENDED NOTICE OF HEARING

TAKE NOTICE THAT IT IS ALLEGED THAT:

1. You have committed an act of professional misconduct as provided by
subsection 51(1)(b.1) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended, in that on one or more
occasions, while practicing as a chiropractor at Empact Wellness in Burlington,
Ontario, on one or more occasions you:

() sexually abused a patient known as “Patient A” during the period
February 2022 - May 5, 2023;

(i) sexually abused a patient known as “Patient B” during the period
May 2023 - February 7, 2024.

2. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended, and paragraph 1(2) of
Ontario Regulation 852/93, in that on one or more occasions while practicing
as a chiropractor at Empact Wellness in Burlington, Ontario, you contravened
a standard of practice of the profession or failed to maintain the standard of
practice expected of members of the profession, and in particular, on one or
more occasions you:

(i) had a concurrent sexual and doctor/patient relationship with a
patient known as “Patient A” during the period February 2022 — May 5,
2023:;

(ii) had a concurrent sexual and doctor/patient relationship with a
patient known as “Patient B” during the period May 2023 - February 7,
2024, ‘



3. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended, and paragraph 1(33) of
Ontario Regulation 852/93, in that on one or more occasions while practicing
as a chiropractor at Empact Wellness in Burlington, Ontario, you engaged in
conduct or performed an act or acts, that, having regard to all the
circumstances, would reasonably be regarded by members as disgraceful,
dishonourable or unprofessional, and in particular, you:

(i) had a concurrent sexual and doctor/patient relationship with a
patient known as “Patient A” during the period February 2022 - May 5,
2023;

(ii) had a concurrent sexual and doctor/patient relationship with a
patient known as “Patient B” during the period May 2023 - February 7,
2024.

AND TAKE NOTICE THAT the allegations respecting misconduct will be heard
and determined by a panel of the Discipline Committee of the College of
Chiropractors (“Panel”) on February 23, 24, 25 and 27, 2026 starting at 9:30 am
on February 23, 2026 at the offices of the College of Chiropractors of Ontario, 59
Hayden Street, Suite 800, Toronto, Ontario, M4Y OE7 and that you are entitled to
appear in person or by counsel before the Panel with your witnesses, if any, and
to adduce evidence and make submissions, at the aforesaid time and place.

AND TAKE NOTICE THAT should you fail to appear on the date and place
aforesaid, the hearing may proceed and a decision may be made in your
absence and you will not be entitled to any further notice in the proceedings.

AND TAKE NOTICE THAT the Code provides that, if a Panel finds you to have
committed an act of professional misconduct, it may make an Order doing any
one or more of the following:

i) directing the Registrar to revoke your Certificate of Registration;

ii) directing the Registrar to suspend your Certificate of Registration
for a specified period of time:

iii) directing the Registrar to impose specified terms, conditions, and
limitations on your Certificate of Registration for a specified or
indefinite period of time;

iv) requiring you to appear before the Panel to be reprimanded;



V) requiring you to pay a fine of not more than $35,000.00 to the
Minister of Finance;

Vi) if the act of professional misconduct was the sexual abuse of a
patient:

a. requiring you to reimburse the College for funding provided for
that patient under the program required under section 85.7 of
the Code;

b. requiring you to post security acceptable to the College to
guarantee the payment of any amounts you may be required to
reimburse the College for funding provided for that patient under
the program required under section 85.7 of the Code.

vii) requiring you to pay all or part of the following costs and expenses:
a. the College’s legal costs and expenses,

b. the College’s costs and expenses incurred in investigating the
matter, and

c. the College’s costs and expenses incurred in conducting the
hearing.

Furthermore, the Panel may suspend the effect of its Order for a specified period
of time and on specified conditions, and where it makes an Order under
paragraph (ii) or (iii) above, it may specify criteria to be satisfied for the removal
of the suspension or the removal of terms, conditions and limitations imposed by
the Order on your Certificate of Registration.

AND TAKE NOTICE THAT you may obtain disclosure of the written or
documentary evidence to be used at the hearing by contacting the lawyer for the
College, Mr. Chris Paliare, Paliare Roland Rosenberg Rothstein LLP, 155
Wellington St. West, 35th Floor, Toronto, ON M5V 3H1, by telephone at (416)
646-4318, or by facsimile at (416) 646-4338.

DATED at Toronto, this 12th day of December 2025.

W L it
Jo-Ann Willson, Registrar and General Counsel
College of Chiropractors of Ontario




ITEM 1.1.2

IN THE MATTER OF a hearing of a panel of the Discipline Committee of the
College of Chiropractors of Ontario (“College”) held pursuant to the provisions of
the Health Professions Procedural Code of the Regulated Health Professions
Act, 1991, S.0. 1991, c. 18, as amended, respecting Dr. James Koehle of the
City of Barrie, in the Province of Ontario;

TO: Dr. James Koehle
11 Lakeside Terrace, Suite 502
Barrie, Ontario L4M 0H9

NOTICE OF HEARING

TAKE NOTICE THAT IT IS ALLEGED THAT:

1. You have committed an act of professional misconduct as provided by
subsection 51(1)(b.1) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0O. 1991, c. 21, as amended, in that on one or more
occasions, while practicing as a chiropractor at the Active Health Centre in Wasaga
Beach, Ontario, you sexually abused one or more patients as follows:

(i) on or about November 18, 2015, you sexually abused a patient known
as “Patient A”; and/or

(i) during the period February 25, 2022 — April 8, 2022, you sexually
abused a patient known as “Patient B.”

2. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the Chiropractic
Act, 1991, S.0. 1991, c. 21, as amended, and paragraph 1(2) of Ontario
Regulation 852/93, in that on one or more occasions while practicing as a
chiropractor at the Active Health Centre in Wasaga Beach, Ontario, you
contravened a standard of practice of the profession or failed to maintain the
standard of practice expected of members of the profession, with respect to your
assessment and/or obtaining of informed consent and/or treatment, and/or
documentation as follows:

() on or about November 18, 2015, when treating a patient known as
“‘Patient A"; and/or

(i) during the period February 25, 2022 — April 8, 2022 for a patient known
as “Patient B.”

3. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the Chiropractic



Act, 1991, S.O. 1991, c. 21, as amended, and paragraph 1(3) of Ontario
Regulation 852/93, in that on one or more occasions while practicing as a
chiropractor at the Active Health Centre in Wasaga Beach, Ontario, you failed to
obtain consent when it was required by law, and in particular:

(i) on or about November 18, 2015, when treating a patient known as
“Patient A", and/or

(i) during the period February 25, 2022 — April 8, 2022 for a patient known
as “Patient B.”

4. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the Chiropractic
Act, 1991, S.0. 1991, c. 21, as amended, and paragraph 1(33) of Ontario
Regulation 852/93, in that on one or more occasions while practicing as a
chiropractor at the Active Health Centre in Wasaga Beach, Ontario, you engaged
in conduct or performed an act or acts, that, having regard to all the circumstances,
would reasonably be regarded by members as disgraceful, dishonourable or
unprofessional, with respect to your assessment and/or failure to obtain informed
consent and/or treatment, and/or documentation as follows:

(i) on or about November 18, 2015, when treating a patient known as
“Patient A”; and/or

(i) during the period February 25, 2022 — April 8, 2022 for a patient known
as “Patient B.”

AND TAKE NOTICE THAT the allegations respecting misconduct will be heard
and determined by a panel of the Discipline Committee of the College of
Chiropractors (“Panel”) on seven days notice in 2026 at 0900 hours at the offices
of the College of Chiropractors of Ontario, 59 Hayden Street, Suite 800, Toronto,
Ontario, M4Y OE7 and that you are entitled to appear in person or by counsel
before the Panel with your witnesses, if any, and to adduce evidence and make
submissions, at the aforesaid time and place.

AND TAKE NOTICE THAT should you fail to appear on the date and place
aforesaid, the hearing may proceed and a decision may be made in your
absence and you will not be entitled to any further notice in the proceedings.

AND TAKE NOTICE THAT the Code provides that, if a Panel finds you to have
committed an act of professional misconduct, it may make an Order doing any
one or more of the following:

) directing the Registrar to revoke your Certificate of Registration;



i) directing the Registrar to suspend your Certificate of Registration
for a specified period of time;

ili) directing the Registrar to impose specified terms, conditions, and
limitations on your Certificate of Registration for a specified or
indefinite period of time;

V) requiring you to appear before the Panel to be reprimanded;

V) requiring you to pay a fine of not more than $35,000.00 to the
Minister of Finance;

Vi) if the act of professional misconduct was the sexual abuse of a
patient:

a. requiring you to reimburse the College for funding provided for
that patient under the program required under section 85.7 of
the Code;

b. requiring you to post security acceptable to the College to
guarantee the payment of any amounts you may be required to
reimburse the College for funding provided for that patient under
the program required under section 85.7 of the Code.

vii) requiring you to pay all or part of the following costs and expenses:
a. the College’s legal costs and expenses,

b. the College’s costs and expenses incurred in investigating the
matter, and

c. the College’s costs and expenses incurred in conducting the
hearing.

Furthermore, the Panel may suspend the effect of its Order for a specified period
of time and on specified conditions, and where it makes an Order under
paragraph (ii) or (iii) above, it may specify criteria to be satisfied for the removal
of the suspension or the removal of terms, conditions and limitations imposed by
the Order on your Certificate of Registration.

AND TAKE NOTICE THAT you may obtain disclosure of the written or
documentary evidence to be used at the hearing by contacting the lawyer for the
College, Mr. Chris Paliare, Paliare Roland Rosenberg Rothstein LLP, 155
Wellington St. West, 35th Floor, Toronto, ON M5V 3H1, by telephone at (416)
646-4318, or by facsimile at (416) 646-4338.



DATED at Toronto, this 12th day of December 2025.

Qﬁ (v A ot

Jo-Ann WiIYson, Registrar and General Counsel
College of Chiropractors of Ontario




ITEM 1.1.3

IN THE MATTER OF a hearing of a panel of the Discipline Committee of the
College of Chiropractors of Ontario (“College”) held pursuant to the provisions of
the Health Professions Procedural Code of the Regulated Health Professions
Act, 1991, S.0. 1991, c. 18, as amended, respecting Dr. Jason Potter of the
City of Cambridge, in the Province of Ontario;

TO: Dr. Jason Potter
24 George St. N,
Cambridge, Ontario, N1S 2M8

NOTICE OF HEARING

TAKE NOTICE THAT IT IS ALLEGED THAT:

1. You have committed an act of professional misconduct as provided by
subsection 51(1)(b.1) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended, in that on one or more
occasions during the period August 2, 2023 - August 23, 2023, while
practicing as a chiropractor at Cambridge Chiropractic Centre in Cambridge,
Ontario, you sexually abused a patient known as “Patient A”.

2. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended, and paragraph 1(2) of
Ontario Regulation 852/93, in that on one or more occasions while practicing
as a chiropractor at Cambridge Chiropractic Centre in Cambridge, Ontario,
you contravened a standard of practice of the profession or failed to maintain
the standard of practice expected of members of the profession, and in
particular:

a) during the period August 2, 2023 ~ August 23, 2023 with respect to
a patient known as “Patient A,” you sexually abused the patient; and/or

b) during the period April 17, 2024 - May 14, 2024 with respect to a
patient known as “Patient B.” you failed to maintain professional
boundaries.

3. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0O. 1991, c. 21, as amended, and paragraph 1(33) of



Ontario Regulation 852/93, in that on one or more occasions while practicing
as a chiropractor at Cambridge Chiropractic Centre in Cambridge, Ontario,
you engaged in conduct or performed an act or acts, that, having regard to all
the circumstances, would reasonably be regarded by members as
disgraceful, dishonourable or unprofessional, and in particular:

a) during the period August 2, 2023 - August 23, 2023 with respect to
a patient known as “Patient A,” you sexually abused the patient;
and/or

b) during the period April 17, 2024 - May 14, 2024 with respect to your
conduct towards a patient known as “Patient B.” in that you failed to
maintain professional boundaries.

AND TAKE NOTICE THAT the allegations respecting misconduct will be heard
and determined by a panel of the Discipline Committee of the College of
Chiropractors (“Panel”’) on seven days notice in 2025 at 0900 hours at the
offices of the College of Chiropractors of Ontario, 59 Hayden Street, Suite 800,
Toronto, Ontario, M4Y OE7 and that you are entitled to appear in person or by
counsel before the Panel with your witnesses, if any, and to adduce evidence
and make submissions, at the aforesaid time and place.

AND TAKE NOTICE THAT should you fail to appear on the date and place
aforesaid, the hearing may proceed and a decision may be made in your
absence and you will not be entitled to any further notice in the proceedings.

AND TAKE NOTICE THAT the Code provides that, if a Panel finds you to have
committed an act of professional misconduct, it may make an Order doing any
one or more of the following:

i) directing the Registrar to revoke your Certificate of Registration;

ii) directing the Registrar to suspend your Certificate of Registration
for a specified period of time;

iii) directing the Registrar to impose specified terms, conditions, and
limitations on your Certificate of Registration for a specified or
indefinite period of time;

iv) requiring you to appear before the Panel to be reprimanded;

")) requiring you to pay a fine of not more than $35,000.00 to the
Minister of Finance;



Vi) if the act of professional misconduct was the sexual abuse of a
patient:

a. requiring you to reimburse the College for funding provided for
that patient under the program required under section 85.7 of
the Code;

b. requiring you to post security acceptable to the College to
guarantee the payment of any amounts you may be required to
reimburse the College for funding provided for that patient under
the program required under section 85.7 of the Code.

vii)  requiring you to pay all or part of the following costs and expenses:
a. the College’s legal costs and expenses,

b. the College’s costs and expenses incurred in investigating the
matter, and

c. the College’s costs and expenses incurred in conducting the
hearing.

Furthermore, the Panel may suspend the effect of its Order for a specified period
of time and on specified conditions, and where it makes an Order under
paragraph (ii) or (iii) above, it may specify criteria to be satisfied for the removal
of the suspension or the removal of terms, conditions and limitations imposed by
the Order on your Certificate of Registration.

AND TAKE NOTICE THAT you may obtain disclosure of the written or
documentary evidence to be used at the hearing by contacting the lawyer for the
College, Mr. Chris Paliare, Paliare Roland Rosenberg Rothstein LLP, 155
Wellington St. West, 35th Floor, Toronto, ON M5V 3H1, by telephone at (416)
646-4318, or by facsimile at (416) 646-4338.

DATED at Toronto, this 8th day of August 2025.

oAl | Lot

Jo-Apn Willson, Registrar and General Counsel
College of Chiropractors of Ontario




ITEM 1.1.4

IN THE MATTER OF a hearing of a panel of the Discipline Committee of the
College of Chiropractors of Ontario ("College”) held pursuant to the provisions of
the Health Professions Procedural Code of the Regulated Health Professions
Act, 1991, S.0. 1991, c. 18, as amended, respecting Dr. Jody Hurlbut of the
City of Toronto, in the Province of Ontario;

TO:

Dr. Jody Hurlbut

Bay Bloor Wellness,

1200 Bay St. Lower Level,
Toronto, Ontario, M5R 2A5

NOTICE OF HEARING

TAKE NOTICE THAT IT IS ALLEGED THAT:

1.

You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended (“Code”), and
paragraph 1(2) of Ontario Regulation 852/93, in that during the period
April 26, 2021 - May 15, 2025, while a member of College of
Chiropractors of Ontario, you contravened a standard of practice of the
profession or failed to maintain the standard of practice expected of
members of the profession, and in particular, you:

a) contravened Ontario Regulation 204/94 by not undergoing a
peer assessment when you were selected at random by the
College of Chiropractors of Ontario and required to do so;

b) failed to cooperate with the College of Chiropractors of Ontario
by failing to provide a written response to correspondence from the
College of Chiropractors of Ontario dated August 27, 2024 and/or
October 29, 2024: and/or

c) failed to co-operate with the Quality Assurance Committee
(“Committee”) and/or the assessor(s) it appointed by failing to give
the Committee and/or the assessor(s) the information and/or
records they requested and/or failing to participate in a program
designed to evaluate your knowledge, skill and judgement when
requested to do so by the Committee, in contravention of
subsection 82(1) of the Code.



You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Code, and paragraph 1(28) of Ontario
Regulation 852/93, in that during the period April 26, 2021 — May 15,
2025, while a member of College of Chiropractors of Ontario, you
contravened the Regulated Health Professions Act 1991 and/or the
regulations made under the Chiropractic Act, 1991, and in particular, you:

a) contravened Ontario Regulation 204/94 by not undergoing a
peer assessment when you were selected at random by the
College of Chiropractors of Ontario and required to do so; and/or

b) failed to co-operate with the Quality Assurance Committee
("“Committee”) and/or the assessor(s) it appointed by failing to give
the Committee and/or the assessor(s) the information and/or
records they requested and/or failing to participate in a program
designed to evaluate your knowledge, skill and judgement when
requested to do so by the Committee, in contravention of
subsection 82(1) of the Code.

You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professions Procedural Code of the
Chiropractic Act, 1991, S.0. 1991, c. 21, as amended, and paragraph
1(33) of Ontario Regulation 852/93, in that during the period April 26, 2021
— May 15, 2025, while a member of College of Chiropractors of Ontario,
you engaged in conduct or performed an act or acts that, having regard to
all the circumstances, would reasonably be regarded by members as
disgraceful, dishonourable or unprofessional, and in particular, you:

a) contravened Onfario Regulation 204/94 by not undergoing a
peer assessment when you were selected at random by the
College of Chiropractors of Ontario and required to do so;

b) failed to cooperate with the College of Chiropractors of Ontario
by failing to provide a written response to correspondence from the
College of Chiropractors of Ontario dated August 27, 2024 and/or
October 29, 2024; and/or

c) failed to co-operate with the Quality Assurance Committee
(“Committee”) and/or the assessor(s) it appointed by failing to give
the Committee and/or the assessor(s) the information and/or
records they requested and/or failing to participate in a program
designed to evaluate your knowledge, skill and judgement when
requested to do so by the Committee, in contravention of
subsection 82(1) of the Code.



AND TAKE NOTICE THAT the allegations respecting misconduct will be heard
and determined by a panel of the Discipline Committee of the College of
Chiropractors (“Panel’) on seven days notice in 2025 at 0900 hours at the
offices of the College of Chiropractors of Ontario, 59 Hayden Street, Suite 800,
Toronto, Ontario, M4Y OE7 and that you are entitled to appear in person or by
counsel before the Panel with your witnesses, if any, and to adduce evidence
and make submissions, at the aforesaid time and place.

AND TAKE NOTICE THAT should you fail to appear on the date and place
aforesaid, the hearing may proceed and a decision may be made in your
absence and you will not be entitled to any further notice in the proceedings.

AND TAKE NOTICE THAT the Code provides that, if a Panel finds you to have
committed an act of professional misconduct, it may make an Order doing any
one or more of the following:

1) directing the Registrar to revoke your Certificate of Registration;

ii) directing the Registrar to suspend your Certificate of Registration
for a specified period of time;

iii) directing the Registrar to impose specified terms, conditions, and
limitations on your Certificate of Registration for a specified or
indefinite period of time;

iv) requiring you to appear before the Panel to be reprimanded:

V) requiring you to pay a fine of not more than $35,000.00 to the
Minister of Finance;

vi) requiring you to pay all or part of the following costs and expenses:
a. the College’s legal costs and expenses,

b. the College’s costs and expenses incurred in investigating the
matter, and

c. the College’s costs and expenses incurred in conducting the
hearing.

Furthermore, the Panel may suspend the effect of its Order for a specified period
of time and on specified conditions, and where it makes an Order under
paragraph (ii) or (iii) above, it may specify criteria to be satisfied for the removal
of the suspension or the removal of terms, conditions and limitations imposed by
the Order on your Certificate of Registration.
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AND TAKE NOTICE THAT you may obtain disclosure of the written or
documentary evidence to be used at the hearing by contacting the lawyer for the
College, Mr. Chris Paliare, Paliare Roland Rosenberg Rothstein LLP, 155
Wellington St. West, 35th Floor, Toronto, ON M5V 3H1, by telephone at (416)
646-4318, or by facsimile at (416) 646-4338.

DATED at Toronto, this 8th day of August 2025.

4@ (e ,(LU L W IV
JolAnn Willson, Registrar and General Counsel
College of Chiropractors of Ontario




ITEM 1.2

Generated Internally

College of Chiropractors of Ontario
Fitness to Practise Committee Report to Council
February 20, 2026

Members: Dr. Jarrod Goldin, Chair
Ms Anuli Ausbeth-Ajagu
Dr. Salima Ismail

Staff Support: Ms Jo-Ann Willson, Registrar and General Counsel
Mr. Joel Friedman, Deputy Registrar

Committee Mandate
e To hear and determine allegations of mental or physical incapacity referred to the

committee by the Inquiries, Complaints and Reports Committee.
e To review applications for reinstatement following an incapacity finding.

Since the last council meeting the committee has not been required to hold a meeting or hearing.
The Fitness to Practise Committee has no recommendations at this time.
Respectfully submitted,

Dr. Jarrod Goldin
Chair



ITEM 1.3 Generated Internally

College of Chiropractors of Ontario
Inquiries, Complaints and Reports Committee Report to Council
February 20, 2025

Members: Dr. Sarah Green, Chair
Mr. Gagandeep Dhanda
Dr. Brian Dower non-Council Member
Mr. Scott Stewart
Dr. Julia Viscomi

Staff Support: Ms Kelly Malcolm, Investigator
Ms Christine McKeown, Inquiries, Complaints & Reports Olfficer
Ms Tina Perryman, Manager, Inquiries, Complaints & Reports

Committee Mandate

e To respond to inquiries, complaints and reports in a manner consistent with CCO’s
legislative mandate under the RHPA.

e To review investigation reports carried out pursuant to s. 75 of the RHP4, and to make
decisions concerning any further action, including the referral of specified allegations of
professional misconduct or incompetence to the Discipline Committee and the imposition
of interim terms, conditions or limitations on a member’s certificate of registration.

Since the last reporting to Council, the Inquiries, Complaints and Reports Committee
completed the following:

November 2025:
e Approved and sent out 9 decisions
e Reviewed 13 cases
¢ Made decisions on 9 cases
e Appointed 75(1)(c) investigator on 2 cases

December 2025:
e Approved and sent out 9 decisions
e Reviewed 3 cases
e Made decisions on 2 cases



January 2026:

Approved and sent out 2 decisions
Reviewed 20 cases

Made decisions on 8 cases

Appointed 75(1)(c) investigator on 2 cases

February 2026:
e Approved and sent out 1decision
e Reviewed lcase
e Made decision on 1 case

There were no HPARB decisions since the last report to Council.

The Committee continues to work diligently to meet timelines with a high volume of matters
to consider.

Respectfully submitted,

Dr. Sarah Green, Chair
Inquiries, Complaints & Reports Committee



























































































































1/5/26, 10:03 AM Consultation on proposed changes to scopes of practice for several regulated health professions to support greater access to diagn...

Subscribe to our email alerts for timely updates on
proposals, policies, and regulatory changes.

Subscribe to email alerts

https://www.regulatoryregistry.gov.on.ca/proposal/51773 6/6



ITEM 4.1.19

Rose Bustria

[=————————— =

From: Jo-Ann Willson

Sent: December 19, 2025 5:30 PM

To: Rose Bustria

Subject: FW: Expanded Access to Laboratory Tests for Midwifery Clients
Council.

Jo-Ann Willson, B.Sc., M.S.W,, LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
59 Hayden Street, Suite 800

Toronto, ON M4Y 0E7

Tel: (416) 922-6355 ext. 111

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jpwillson@cco.on.ca

Web Site: www.cco.on.ca

In-office services are available by appointment only. Please use the email or phone contact information above or, if you
require urgent assistance, please contact Reception by phone at 416-922-6355 ext. 100 or email reception@c¢co.on.ca
and your inquiry will be directed appropriately.

CCOis committed to providing inclusive, accommodating, and responsive services and ensuring that individuals are
treated with dignity and respect. Please contact us if you require accommodations. Please ensure that all
communications with CCO are respectful and professional.

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error, please notify CCO immediately by reply e-
mail and delete all copies including any attachments without reading it or making a copy. Thank you.

From: College of Midwives of Ontario <cmo@cmo.on.ca>

Sent: December 19, 2025 4:34 PM

To: Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: Expanded Access to Laboratory Tests for Midwifery Clients

CAUTION EXTERNAL: This email originated from outside of the organization. Do not click links or open attachments
unless you have verified the sender and know the content is safe.
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The College has just been advised that on December 15, 2025, Schedule 2 of the
General Regulation under the Laboratory and Specimen Collection Centre
Licensing Act, 1990 was expanded to improve access to laboratory and point of

care tests (POCTs) for midwifery clients.

Midwives collect specimens and order and perform laboratory investigations for
their clients as part of their midwifery practice. The College of Midwives of Ontario
worked with the Ministry of Health to update this regulation to improve access to
care for midwifery clients. We are happy to see this expansion to the list of
essential lab tests and point of care tests (POCTs) that midwives can order and

provide to their clients on their own authority.

The updated regulation adds new laboratory tests to the current schedule, and
also adds an additional category of POCTs to the list that midwives may order or
perform on their own authority. Access to this expanded list of tests improves the

quality and timeliness of care for clients.

As with all elements of midwifery care, midwives must use their knowledge, skill,

and judgement to order or perform all items on the list safely and effectively.



The changes to the list include the addition of investigations for hypertensive
disorders of pregnancy, infectious disease, and non-invasive prenatal testing
(NIPT).

The College understands that these changes will provide improved access to
tests and investigations within the midwifery scope of practice. While we are
pleased with this expansion to the list, we recognize that specified lists of tests are
at risk of becoming outdated as clinical guidance and practice standards

change. We will continue to work with the Ministry to find a sustainable solution for

clients to continue to receive optimal care by midwives.

Read more about the requlation and FAQs on our website

® @ ©® ®

View email in browser
The College of Midwives of Ontario - 303-21 St. Clair Ave East - Toronto, On M4T 1L9 - Canada
update your preferences or unsubscribe




ITEM 4.1.20

Ministry of Health Ministére de la Santé
Office of the Chief of Nursing Bureau du chef des soins infirmiers H
and Professional Practice and et de la pratique professionnelle et 0 nta I’I O @
Assistant Deputy Minister sous-ministre adjoint
777 Bay Street, 19" Floor 777, rue Bay, 19° étage
Toronto ON M7A 2J3 Toronto ON M7A 2J3
Telephone: 416 212-5494 Téléphone : 416 212-5494
DATE: October 20, 2025

MEMORANDUM TO:  Registrars and CEOs
Health Regulatory Colleges

FROM: Dr. Karima Velji, Chief of Nursing and Assistant Deputy
Minister, Office of the Chief of Nursing and Professional
Practice

RE: 2025 College Performance Measurement Framework

(CPMF) Reporting Cycle

Earlier this year, the ministry sought your feedback on refining the CPMF. We thank you
for your thoughtful comments which are being used as a key input in the ministry’s
review.

As you are aware, the ministry has constituted a Working Group of experts, college
representatives and ministry staff to also review and revise the CPMF reporting tool as
needed. This work began early this month and will continue over the coming months. As
a result, there will be no CPMF reporting cycle launched this year.

The redesigned tool is anticipated to be completed and launched in Fall 2026 and will
cover calendar years 2025 and 2026. To inform your 2025 report, we ask that you
continue to collect data related to the 2025 reporting year.

We appreciate your continued collaboration, dedication, and hard work in completing
the CPMF over the last five years.



-2-

If you have any questions, please reach out to Jason Maurier at
Jason.Maurier@ontario.ca.

Yours sincerely,
~

Dr Karima Velji
Chief of Nursing & Professional Practice and Assistant Deputy Minister
Ministry of Health

C: Allison Henry, Director, Health Workforce Regulatory Oversight Branch
Jason Maurier, Manager, Regulatory Oversight and Performance Unit
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MEMORANDUM
To: Ms Jo-Ann Willson, Registrar and General Counsel
From: Mr. Joel Friedman, Deputy Registrar
Date: Approved by Council: June 13, 2025
Re: CCO’s College Performance Measurement Framework

(CPMF) Action Plan - 2025

The chart in this document summarizes the measures and required evidence from CCO’s 2024 CPMF where CCO reported on partially fulfilling
the listed measures. For each measure that was partially fulfilled, proposed objectives, relevant committees and target dates are summarized for
addressing each measure.



CCO’s College Performance Measurement Framework (CPMF) Action Plan — 2025

Approved by Council: June 13, 2025

addresses
identified
opportunities for
improvement
through ongoing
education

evaluate the
effectiveness of:
i. Council meetings;
and

ii.  Council

b. The framework
includes a third-party
assessment of Council
effectives at a
minimum every three
years.

¢. Ongoing training

provided to Council and
Committee members
has been informed by:
i. the outcome of
relevant
evaluation(s);
ii. the needs
identified by
Council and
Committee
members;
and/or
iii.  evolving public
expectations
including risk
management
and Diversity,

evaluations since
April 2024 and will
continue
reviewing and
updating this
process.

CCO will review
additional
methods of
Council
evaluation,
including peer
evaluation, third-
party
assessments.

CCO regularly
provides
educational
opportunities for
Council and
committee
members and
staff and will
assess future
educational

CPMF Measure CPMF Required CCO Objective CcCco Target Date Progress
Evidence Committee (approved by
Council or other
implementation)
Council regularly a. Council has developed CCO has been Executive Winter 2025
assesses its and implemented a conducting Committee/
effectiveness and framework to regularly | council Council




CCO’s College Performance Measurement Framework (CPMF) Action Plan — 2025

Approved by Council: June 13, 2025

Diversity, Equity
and Inclusion
(DEI) Plan

reflected in the
Council’s strategic
planning activities
and appropriately
resourced within
the organization to
support relevant
operational
initiatives (e.g., DEI
training for staff).

¢. The College

conducts Equity
Impact
Assessments to
ensure that
decisions are fair
and that a policy, or
program, or
process is not
discriminatory.

to review and
update its DEI
plan and how it
relates to its
strategic plan,
review and
update standards
of practice,
policies and
guidelines and
CCO programs
using a DEI lens,
and participate
and implement
DEl-related
resources from
HPRO.

and Council

CPMF Measure CPMF Required CCO Objective cco Target Date Progress
Evidence Committee (approved by
Council or other
implementation)
Equity and opportunities
Inclusion based on these
criteria.
The College has a b. The DEl planis CCO will continue | All committees | Ongoing DEI continues to be

an ongoing
consideration in
committee
activities and
review of
documents.




CCO’s College Performance Measurement Framework (CPMF) Action Plan —2025

Approved by Council: June 13, 2025

CPMF Measure CPMF Required CCO Obijective CCco Target Date Progress
Evidence Committee (approved by
Council or other
implementation)

Council uses Key
Performance
Indicators (KPls)
in tracking and
reviewing the
College’s
performance and
regularly reviews
internal and
external risks
that could impact
the College’s
performance.

The College regularly
reports to Council on
its performance and
risk review against:

i. stated strategic
objectives (i.e., the
objectives set out in a
College’s strategic
plan);

ii.regulatory outcomes
(i.e. operational
indicators/targets
with reference to the
goals we are
expected to achieve
under the RHPA); and

iii. its risk management
approach.

CCO Council and
committees will
be reviewing and
updating their
KPI’s, using Al to
assist in this
process.

All committees
and Council

Fall/Winter 2025




CCO’s College Performance Measurement Framework (CPMF) Action Plan —2025

Approved by Council: June 13, 2025

action in
response to
College
performance on
its KPIs and risk
reviews.

performance and risk
review findings to
identify where
improvement activities
are needed.

to apply a risk
based approach in
reviewing and
updating KPls and
reviewing
standards of
practice, policies
and guidelines,
based on its
strategic plan.

and Council

CPMF Measure CPMF Required CCO Objective cco Target Date Progress
Evidence Committee (approved by
Council or other
implementation)
Council directs Council uses CCO will continue | All committees | Ongoing




ITEM 4.1.23

Rose Bustria

—_— —
From: Jo-Ann Willson
Sent: November 12, 2025 3:14 PM
To: Rose Bustria
Subject: FW: Ontario Investing $180 Million to Boost Nursing in Long-Term Care

Exec and Council.

Jo-Ann Willson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
59 Hayden Street, Suite 800

Toronto, ON M4Y OE7

Tel: (416) 922-6355 ext. 111

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jpwillson@cco.on.ca

Web Site: www.cco.on.ca

In-office services are available by appointment only. Please use the email or phone contact information above or, if you
require urgent assistance, please contact Reception by phone at 416-922-6355 ext. 100 or email reception@gc a
and your inquiry will be directed appropriately.

CCO is committed to providing inclusive, accommodating, and responsive services and ensuring that individuals are
treated with dignity and respect. Please contact us if you require accommodations. Please ensure that all
communications with CCO are respectful and professional.

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error, please notify CCO immediately by reply e-
mail and delete all copies including any attachments without reading it or making a copy. Thank you.

From: Ontario News <do.not.reply@ontario.ca>

Sent: November 12, 2025 1:08 PM

To: Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: Ontario Investing $180 Million to Boost Nursing in Long-Term Care

CAUTION EXTERNAL: This email originated from outside of the organization. Do not click links or open attachments
unless you have verified the sender and know the content is safe.

Ontario @

NEWS RELEASE

Ontario Investing $180 Million to Boost
Nursing in Long-Term Care
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New incentives will bring 4,000 new nurses to long-
term care and help 4,000 current nurses advance their
careers

November 12, 2025
Ministry of Long-Term Care

TORONTO — The Ontario government is delivering on its plan to protect
the province’s long-term care system by investing more than $180 million to
launch new programs that will attract and retain close to 8,000 highly-skilled
nurses, enhancing the care residents receive.

“Our government is improving long-term care by training, hiring and
retaining thousands of health-care workers,” said Natalia Kusendova-
Bashta, Minister of Long-Term Care. “As a registered nurse, | know how
important bringing more nurses into Ontario’s long-term care homes is to
helping ensure residents receive the quality of care and quality of life they
need and deserve.”

In August, the Ontario government announced $56.8 million to expand the
number of nursing training and education seats at publicly assisted colleges
and universities across the province, with the goal of training 2,200
additional nurses into the health-care system. Building on this work, Ontario
is now launching a new suite of initiatives to bring more nurses to long-term
care:

o Nursing Partnership for Learning, Employment, Development,
Growth, and Experience (Nursing PLEDGE) — Ontario will invest
$110 million over three years to help homes establish nursing
mentorship programs that will help people build careers and skills,
supporting close to 4,000 mentors and their mentees by 2027-28.

o Jumpstart Opportunities in Nursing in Long-Term Care (JOIN
LTC) — Ontario will invest $70 million over three years in JOIN LTC,
which allows eligible nurses who commit to working in long-term care
for two years to receive an incentive of $25,000, with an additional
$10,000 available for those who commit to a rural, remote or
northern home, plus $10,000 more to help with relocation costs. This
program aims to bring 4,000 new nurses to long-term care by 2027-
28.

» Externship pilot program — Ontario is investing $665,000 in 2026-
27 in a pilot that will enable up to 40 nursing students to work at
long-term care homes and gain valuable experience as they work
towards graduation.
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Building a strong, resilient long-term care workforce is one more way the
government is ensuring Ontarians get the quality of care and quality of life
they need and deserve. The plan to improve long-term care is built on four
pillars: staffing and care; quality and enforcement; building modern, safe,
and comfortable homes; and connecting seniors with faster, more
convenient access to the services they need.

Quick Facts

» Seniors — people age 65 and older — make up the fastest growing
age group in the province.

e In the first quarter of the government’s 2025-26 fiscal year, residents
received an average of 4 hours and 5 minutes of PSW and nursing
care every day.

o As part of its plan to fix long-term care and address walitlists, the
government is building 568,000 new and upgraded long-term care
beds across the province.

« Ontario is offering incentives of up to $35,400 to PSW students and
eligible PSWs to launch careers in long-term care homes and in the
home and community care sector.

Quotes

"Under the leadership of Premier Ford, our government is continuing to
protect Ontario’s health-care system — and that includes protecting long-
term care. Through this over $180 million investment, our government is
launching new programs to attract and retain highly skilled nurses, ensuring
Ontario’s seniors can receive the high-quality care they need and deserve,
no matter where they live."

- Sylvia Jones
Deputy Premier and Minister of Health

"WeRPN is pleased with the Ontario government's comprehensive
approach to supporting nurses in long-term care settings — the majority of
which are RPNs. This critical funding will not only attract more nurses to the
sector but also ensure they are well-supported and encouraged to build
lasting careers, translating to better, more consistent care for long-term
care patients."

- Dianne Martin, RPN
CEO, Registered Practical Nurses Association of Ontario (WeRPN)
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"This investment represents a significant step forward in strengthening long-
term care (LTC) across Ontario. By supporting both new and experienced
RPNs, RNs, and NPs, we are advancing the compassionate, high-quality
care that residents need and deserve. Nurses play an essential role in
enhancing the lives of seniors, and these programs will help build a more
stable, expert, and dedicated workforce — one that honours both residents
and the nurses who care for them in Ontario’s LTC homes."

- Dr. Doris Grinspun, RN, BScN, MSN, PhD, LLD(hon), Dr(hc), DHC,
DHC, FAAN, FCAN, O.ONT.
CEO, Registered Nurses Association of Ontario (RNAO)

"NPAO welcomes the initiatives and investments introduced today by the
provincial government. As healthcare leaders, Nurse Practitioners (NPs)
play a key role in providing compassionate, holistic and high-quality care for
those living in long-term care (LTC). Supporting the recruitment and
retention of NPs in LTC settings is critical to supporting the health, well-
being and quality of life of Ontario’s seniors. We look forward to continuing
to work with the provincial government to foster LTC environments where
NPs can thrive, build careers, develop skills and protect Ontario’s most
vulnerable."

- Dr. NP Michelle Acorn
CEO, Nurse Practitioners Association of Ontario (NPAO)

Additional Resources

o 2025 Ontario Budget: A Plan to Protect Ontario
e Your Health: A Plan for Connected and Convenient Care

Media Contacts

Stuart Osborne
Office of the Minister of Long-Term Care
Stuart.Osborne@ontario.ca

Ministry of Long-Term Care Media Line
Communications Branch
MLTC.Media@ontario.ca




ITEM 4.1.24

Rose Bustria

—_—
From: Jo-Ann Willson
Sent: December 8, 2025 1:21 PM
To: Rose Bustria
Subject: FW: Ontario Reducing Wait Times for Orthopedic Surgeries

Exec and Council.

Jo-Ann Willson, B.Sc., M.S.W,, LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
59 Hayden Street, Suite 800

Toronto, ON M4Y 0E7

Tel: (416) 922-6355 ext. 111

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jpwillson@cco.on.ca

Web Site: www.cco.on.ca

In-office services are available by appointment only. Please use the email or phone contact information above or, if you
require urgent assistance, please contact Reception by phone at 416-922-6355 ext. 100 or email reception@cco.on.ca
and your inquiry will be directed appropriately.

CCO is committed to providing inclusive, accommodating, and responsive services and ensuring that individuals are
treated with dighity and respect. Please contact us if you require accommodations. Please ensure that all
communications with CCO are respectful and professional.

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error, please notify CCO immediately by reply e-
mail and delete all copies including any attachments without reading it or making a copy. Thank you.

From: Ontario News <do.not.reply@ontario.ca>

Sent: December 8, 2025 1:04 PM

To: Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: Ontario Reducing Wait Times for Orthopedic Surgeries

CAUTION EXTERNAL: This email originated from outside of the organization. Do not click links or open attachments
unless you have verified the sender and know the content is safe.

Ontario @

NEWS RELEASE

Ontario Reducing Wait Times for Orthopedic
Surgeries
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Provincial investment of $125 million will support up to
20,000 additional publicly funded procedures

December 08, 2025
Ministry of Health

TORONTO — The Ontario government is investing $125 million over two
years to add four new community surgical and diagnostic centres licensed
to deliver orthopedic surgeries across the province. This expansion will
reduce wait times and support up to 20,000 additional publicly funded
orthopedic surgeries as part of the government’s plan to protect Ontario’s
health-care system.

“Our government is leading the country with continued investments that
have resulted in the shortest surgical wait times of any province, as we
continue taking bold action to help more Ontarians live fuller, more active
lives,” said Sylvia Jones, Deputy Premier and Minister of Health. “By
expanding orthopedic surgery capacity across Ontario, we are redoubling
our efforts to reduce wait times and get more people access to life-changing
procedures sooner, helping them regain mobility, reduce pain and return to
the activities they love.”

Following a Call for Applications, four new licences will be issued starting in
early 2026 to deliver orthopedic surgeries for hip and knee replacements.
This expansion will ensure that 90 per cent of Ontario patients receive
orthopedic care within clinically recommended timeframes, up from the
current level of 80 per cent for hip and knee replacements and continuing
the government’s goal to connect every patient to convenient care faster.

Minister Jones made the announcement at OV Surgical Centre in Toronto,
one of the four sites receiving funding to begin offering orthopedic services.
Additional recipients of orthopedic licenses include:

e Academic Orthopedic Surgical Associates of Ottawa (AOAOQO)
o Windsor Orthopedic Surgical Centre
e Schroeder Ambulatory Centre

This announcement builds on the government’s $155 million investment to
add 57 new community surgical and diagnostic centres to connect over 1.2
million people to MRI scans, CT scans and gastrointestinal endoscopy
services across the province and a $235 million investment to expand and
create more than 130 primary care teams that will link 300,000 more
patients to care this year.
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As the government expands the number of surgeries and procedures being
done through community surgical and diagnostic centres, it is also ensuring
these centres are integrated and linked with the broader public health
system. This includes requiring new facilities to provide detailed staffing
plans that protect the stability of staffing resources at public hospitals,
report into the province’s wait times information system and participate in
regional central intakes, where available, to ensure people get the care they
need as quickly as possible.

All community surgical and diagnostic centres are under the oversight of
Accreditation Canada’s new quality-assurance program, which applies
many of the same requirements of public hospitals to ensure consistent
patient safety and quality care.

As part of Your Health: A Plan for Connected and Convenient Care, Ontario
continues to take bold and decisive action to expand the number of
community surgical and diagnostic centres, connecting more patients to
high-quality care, and ensuring people and their families have access to
high-quality care, closer to home, for generations to come.

Quick Facts

o Forover 30 years, community surgical and diagnostic centres have
been providing publicly funded diagnostic imaging, surgeries and
procedures in the community.

o There are currently over 900 community surgical and diagnostic
centres throughout Ontario; the majority provide diagnostic imaging
services.

 New community surgical and diagnostic centres build on the
progress the Ontario government has made since the launch of Your
Health: A Plan for Connected and Convenient Care including:

o Achieving the shortest surgical wait times for key procedures
of any province in Canada in 2024, with over 83 per cent of
people receiving their procedure within clinically
recommended target times.

o Funding up to 65,568 MRI and 31,220 CT operating hours in
existing community surgical and diagnostic centres over the
past year.

o Adding 50 new MRI machines in 43 hospitals across the
province to increase MRI capacity and services.

o Adding four new licensed cataract centres to provide more
publicly funded cataract and other eye surgeries. In the past
year, the government has funded 40,000 eye surgery
procedures at community surgical and diagnostic centres.
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o Eliminating the backlog of cervical cancer screening tests at
the end of August 2023. Testing turnaround times returned to
the pre-pandemic standard of 10 to 14 days.

» No centre can refuse an insured service to a patient who chooses
not to purchase uninsured upgrades and no patient can pay to
receive insured services faster than anyone else.

Quotes

"We are very pleased to have been selected by the Province of Ontario’s
Ministry of Health as a partner with a shared goal to provide greater access
to OHIP funded orthopedic diagnostics and surgeries as an Integrated
Community Health Services Centre. We believe that ICHSC facilities such
as ours will contribute to the Ministry of Health’s vision to accelerate hip and
knee replacement procedures for all Ontario residents in need."

- Christopher Wein
CEO, OV Surgical Centre Limited

Additional Resources

e Your Health: A Plan for Connected and Convenient Care

« Learn more about community surgical and diagnostic centres
including services, locations, patient safety and more.

+ Learn about what OHIP covers and how to contact the Ministry of
Health if you believe you may have been charged incorrectly.

« Ontario Taking Next Steps in Plan to Further Reduce Wait Times for
Surgeries and Diagnostic Procedures

+ Ontario Reducing Wait Times for Surgeries and Procedures

« Ontario Reducing Wait Times for MRIs, CT Scans and Endoscopies

Media Contacts

Ema Popovic
Minister Jones’ Office
ema.popovic@ontario.ca

Media Relations
Communications Branch
media.moh@ontario.ca




ITEM 4.1.25

Rose Bustria

From: Jo-Ann Willson

Sent: January 6, 2026 10:51 AM

To: Rose Bustria

Subject: FW: Ontario Investing $26 million to Train More Frontline Staff in Long-
Term Care

Exec and Council.

Jo-Ann Willson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
59 Hayden Street, Suite 800

Toronto, ON M4Y 0E7

Tel: (416) 922-6355 ext. 111

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jpwillson@cco.on.ca

Web Site: www.cco.on.ca

In-office services are available by appointment only. Please use the email or phone contact information above or, if you
require urgent assistance, please contact Reception by phone at 416-922-6355 ext. 100 or email reception@cco.on.ca
and your inquiry will be directed appropriatety.

CCO is committed to providing inclusive, accommodating, and responsive services and ensuring that individuals are
treated with dignity and respect. Please contact us if you require accommodations. Please ensure that all
communications with CCO are respectful and professional.

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error, please notify CCO immediately by reply e-
mail and delete all copies including any attachments without reading it or making a copy. Thank you.

From: Ontario News <do.not.reply@ontario.ca>

Sent: January 6, 2026 10:43 AM

To: Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: Ontario Investing $26 million to Train More Frontline Staff in Long-Term Care

CAUTION EXTERNAL: This email originated from outside of the organization. Do not click links or open attachments
unless you have verified the sender and know the content is safe.

Ontario @

NEWS RELEASE

Ontario Investing $26 million to Train More
Frontline Staff in Long-Term Care
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New funding will support nearly 3,000 new staff in
long-term care and allow students to work in their local
communities

January 06, 2026
Ministry of Long-Term Care

WHITBY — The Ontario government is delivering on its plan to protect the
province’s long-term care system by investing more than $26 million in
programs that will train nearly 3,000 new long-term care staff, support
professional development and enhance the care residents receive, while
giving students the opportunity to study and work in their home
communities.

"Our government continues to make historic investments to train more staff
in long-term care," said Natalia Kusendova-Bashta, Minister of Long-Term
Care. "These new investments will help train a new generation of
professionals and support those already qualified to grow their careers,
ensuring long-term care residents receive the quality of care and quality of
life they need and deserve."

The government’s investment builds on its existing $4.9 billion four-year
staffing plan, which focused on recruitment, training and retention and
helped add tens of thousands of personal support workers and nurses to
the provincial workforce. Continuing this momentum, Ontario is investing
more than $26 million to train nearly 3,000 new long-term care staff through
two targeted programs:

« Supporting Professional Growth Fund — Ontario is providing an
additional $5.5 million, for a total of $15.5 million in 2025-26, to train
and upskill staff currently working in long-term care homes. Since
2022, this fund has helped more than 92,000 eligible staff advance
their careers and provide better resident care.

« Living Classrooms — Ontario will invest $21 million to integrate
education into long-term care homes and expand the existing
program to introduce practical nurse (PN) Living Classrooms,
allowing students to stay in their home communities as they study
and apply what they learn as they work with residents. Ontario’s
funding will train nearly 3,000 long-term care personal support
workers (PSWs) and registered practical nurses (RPNs) by 2029.

Unlike traditional PSW and RPN training programs, where students start
with classroom education and then move on to clinical placements, Living
Classrooms integrate education into a long-term care home. Students

2
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alternate between in-class learning — delivered in the home or nearby —
and applying what they learn as they work with residents within the home.

“Every day, long-term care workers deliver compassionate and high-quality
care for our loved ones throughout the province,” said Nolan Quinn,
Minister of Colleges, Universities, Research Excellence and Security.
“Through this investment, our government is protecting Ontario by ensuring
that future long-term care providers get both the world-class education and
hands-on skills they need to thrive in their careers and meaningfully
contribute to our health care workforce.”

Building the long-term care workforce is one more way the government is
ensuring Ontario residents get the quality of care and quality of life they
need and deserve. The plan to improve long-term care is built on four
pillars: staffing and care; quality and enforcement; building modern, safe
and comfortable homes; and connecting seniors with faster, more
convenient access to the services they need.

Quick Facts

o The government recently announced $180 million for programs to
attract and retain close to 8,000 highly skilled nurses.

¢ In August, Ontario invested nearly $60 million to expand enrolment in
nursing programs at publicly assisted colleges and universities
across the province.

o« Compared to 2021, daily direct care from nurses and PSWs has
increased by over an hour per day. This represents a 36 per cent
increase, equivalent to 15 days of additional care per resident per
year.

o As part of its plan to fix long-term care and address waitlists, the
government is building 58,000 new and upgraded long-term care
beds across the province.

« Ontario is offering incentives to PSW students and eligible PSWs to
taunch careers in long-term care homes and in the home and
community care sector.

Quotes

"Long-term care workers are essential to the well-being of people in Whitby.
This critical investment from our government will train more long-term care
staff to provide exceptional care in the Durham Region and across Ontario."
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- Lorne Coe
MPP for Whitby

"As we look to the future, nothing is more important than the development
of skilled, dedicated and compassionate caring professionals to meet the
needs of Ontario’s aging population. We're grateful the province recognizes
this and is investing in the Living Classroom program, as there is no better
learning environment for true person-centred care to thrive."

- James Schlegel
President and CEO of Schlegel Villages

"At its core, the Living Classroom is a simple but powerful idea: learning
comes alive when education and industry work side by side, in real settings,
with real responsibility. Students don’t just learn about care — they practice
it, alongside experienced professionals, in the very environments where
they will go on to work. That's precisely what has been made possible for
Centennial College students training to become personal support workers,
thanks to our partnership with Schlegel Villages and the support of our
provincial partners. It's a model that constitutes a blueprint for how Ontario
can strengthen health care in ways that are sustainable, human-centred
and future-focused."

- Craig Stephenson
President and CEO, Centennial College

"Living Classrooms and the Supporting Professional Growth Fund are
strong, practical programs that help long-term care homes recruit, train and
retain frontline staff. We welcome the Ontario government’s continued
investment and expansion of training opportunities that let students learn
where they live, while supporting better care for residents.”

- Lisa Levin
Chief Executive Officer, AdvantAge Ontario

"Programs like Living Classrooms and the Supporting Professional Growth
Fund let people learn where care happens — inside homes, alongside
residents and care teams — so staff can start and grow rewarding careers
while making a real difference in residents’ daily lives. We thank the Ontario
government for its continued leadership in building a strengthened long-
term care system and helping people build meaningful careers in long-term
care.”

- Donna Duncan
CEO, Ontario Long Term Care Association

Additional Resources
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e 2025 Ontario Budget: A Plan to Protect Ontario

e Your Health: A Plan for Connected and Convenient Care

Media Contacts

Stuart Osborne
Office of the Minister of Long-Term Care
Stuart.Osborne@ontario.ca

Ministry of Long-Term Care Media Line
Communications Branch
MLTC.Media@ontario.ca

Visit the Newsroom

Manage your subscriptions
Unsubscribe




ITEM 4.1.26

Rose Bustria
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To: Rose Bustria

Subject: FW: Ontario Building and Expanding 16 Teaching Clinics to Connect

300,000 More People to Primary Care

Exec and Council.

Jo-Ann Willson, B.Sc., M.S.W,, LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
59 Hayden Street, Suite 800

Toronto, ON M4Y 0E7

Tel: (416) 922-6355 ext. 111

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: pwillson@cco.on.ca

Web Site: www.cco.on.ca

In-office services are available by appointment only. Please use the email or phone contactinformation above or, if you
require urgent assistance, please contact Reception by phone at 416-922-6355 ext. 100 or email reception@cco,on.ca
and your inquiry will be directed appropriately.

CCO is committed to providing inclusive, accommodating, and responsive services and ensuring that individuals are
treated with dignity and respect. Please contact us if you require accommodations. Please ensure that all
communications with CCO are respectful and professional.

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error, please notify CCO immediately by reply e-
mail and delete all copies including any attachments without reading it or making a copy. Thank you.
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Ontario Building and Expanding 16 Teaching
Clinics to Connect 300,000 More People to
Primary Care

Funding advances the province’s plan to connect
everyone to primary care by 2029

January 14, 2026
Ministry of Health

TORONTO — The Ontario government is investing up to $8 million to
support planning for 16 new and expanded primary care teaching clinics
across the province to connect 300,000 more people to primary care. This
investment is part of the government’s $2.1 billion Primary Care Action Plan
to connect everyone in Ontario to primary care by 2029.

“These new primary care teaching clinics will further protect our heaith-care
system by training the next generation of primary care clinicians, right here
in Ontario,” said Sylvia Jones, Deputy Premier and Minister of Health. “This
builds on our government’s unprecedented investments in primary care that
will ensure anyone who wants to connect to a primary care clinician can
have reliable access to primary care, no matter where they live.”

Each teaching clinic will receive up to $500,000 to support planning work. In
partnership with Ontario’s medical schools, these clinics will train family
medicine residents in a team-based model alongside other health-care
professionals, such as nurse practitioners, physician assistants and
registered nurses. These clinics will offer training that combines direct
patient care with hands-on learning in team-based environments, all while
providing primary care for an additional 300,000 people. Initial teaching
clinics are targeted to open in 2027-28, with further expansion to follow.

“Hands-on learning is critical to ensuring our health care students can hit
the ground running and provide exceptional care upon graduation,” said
Nolan Quinn, Minister of Colleges, Universities, Research Excellence and
Security. “The new and expanded primary care clinics will not only equip
our future doctors and nurses with the skills they need to thrive, but also
connect more people in Ontario to compassionate health care, close to
home.”

This funding is part of the government’s broader investment of up to $300
million — part of the $2.1 billion Primary Care Action Plan — to build new and
expanded community-based primary care teaching clinics in areas with high
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rates of unattachment. In addition to funding planning grants for 16 new and
expanded teaching clinics, two new primary care teaching clinics at Toronto
Metropolitan University will bring the total to 18 clinics. Together with other
historic investments in new medical school seats, creating over 130 new
and expanded primary care teams and adding nearly 20,000 new
physicians to the health-care system, these initiatives are helping to
connect Ontario families to primary care, beginning with clearing the Health
Care Connect waitlist as of January 1, 2025. As of this week, that waitlist
has been reduced by more than 75 per cent.

“This investment in critical infrastructure will strengthen team-based primary
care in Ontario,” said Dr. Jane Philpott, Chair of Ontario’s Primary Care
Action Team. “These new teaching clinics will train the next generation of
family physicians, nurse practitioners, physician assistants and other health
professionals to work in teams while delivering vital care to patients who
currently lack access.”

Medical school Primary Care Teaching Clinic Site Location
McMaster University Milton

McMaster University Niagara

NOSM University Thunder Bay

NOSM University Sudbury

NOSM University Sault Ste. Marie

INOSM University ~ [Timmins

NOSM University )North Bay

'Queens University Oshawa

\Queens University iKingston

{Queens University ’éellé\/ille

University of Ottawa Central Ottawa
!University of Toronto Scarborough (two sites)
Western University London East

{Western University Sarnia

Western University |Woodstock

Through Your Health: A Plan for Connected and Convenient Care, the
Ontario government continues to take bold and decisive action to grow the
province’s highly skilled health-care workforce and ensure people and their
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families have access to high-quality care, closer to home, for generations to
come.

Quick Facts

e In September, the Ontario government announced a $250 million
investment to launch a call for proposals to create and expand
approximately 75 primary care teams in 2026-27 that will connect
500,000 more people to primary care.

« The call for proposals for new and expanded teams will be used to
identify Interprofessional Care Teams (IPCTs) that can partner with
medical schools to provide team based clinical support for primary
care teaching clinics.

» Ontario currently has 39 primary care teaching clinics across the
province where medical residents train to become family doctors.
Family medicine residents typically spend two or more years training
at a teaching clinic before graduation.

» The government is investing in the largest medical school education
expansion in more than a decade by adding 340 undergraduate
seats and 551 postgraduate positions by 2028-29, representing a 67
per cent increase in family medicine graduates per year.

» Ontario’s Primary Care Action Team is drawing on best-in-class
models of care to implement its action plan, supported by the
government’s investment of more than $2.1 billion to connect
approximately two million more people to primary care by 2029,
which will achieve the government’s goal of connecting everyone in
the province to primary care.

« Since 2018, Ontario has added nearly 20,000 additional physicians
to its health-care workforce, including an over 14 per cent increase in
family doctors.

« Ontario is taking significant steps to strengthen its health-care
workforce by making it easier for U.S.-licensed nurses and board-
certified physicians to move to and practise in Ontario. So far this
year, over 1,700 nurses and more than 450 doctors from the US
have already chosen Ontario.

Quotes

"As an academic hospital, Women’s College Hospital is deeply committed
to advancing primary care education and training the clinicians of the future.
Strengthening team-based, hands-on learning environments is essential to
preparing family physicians and other clinicians to deliver exceptional,
connected care from day one. This work is foundational to building a strong
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and sustainable health system, and we are proud to play a leading role in
shaping its future. "

- Heather McPherson
President & CEO, Women’s College Hospital

"The Ontario Medical Association welcomes the government’s investment in
primary care teaching clinics. Expanding these clinics will give the next
generation of family doctors practical, hands-on experience delivering care
directly to patients. We look forward to seeing how this investment
strengthens physician-led primary care and improves patient access across
the province."

- Dr. Zainab Abdurrahman
President, OMA

"The Ontario College of Family Physicians (OCFP) is encouraged to see
the provincial government continue to invest in solutions that will increase
access to care for Ontarians. Primary care teaching clinics provide
important opportunities for future family physicians to train in team-based
environments. This is an important step toward supporting family physicians
to thrive in practice and ensuring that patients can access the
comprehensive care they need."

- Dr. Jobin Varughese
President, Ontario College of Family Physicians

"NPAO welcomes the investments that expand the education and training
capacity for Nurse Practitioners (NPs), who are essential in providing high-
quality, patient-centered primary care. Supporting teaching clinics ensures
that the next generation of NPs can train in team-based environments that
reflect the realities of modern primary care. As leaders in delivering primary
care with a proven track record of working effectively alongside other
healthcare professionals to provide the highest possible standard of care,
NPs are ideally suited to benefit from innovative learning models such as
these. NPAO is encouraged by the expansion of support for nursing
students and others, which will support the recruitment necessary to meet
the needs of Ontarians. We look forward to working with the provincial
government to advance meaningful attachment and future investments that
support NPs and healthcare capacity in Ontario."

- Dr. Michelle Acorn
CEO, NPAO

Additional Resources

e Ontario Marks One Year Milestone in Primary Care Action Plan
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» Ontario Connecting 500,000 More People to a Family Doctor and

Primary Care Team
o Ontario Connecting Over 300,000 People to Primary Care Teams
o Ontario Taking Next Steps to Protect Primary Care
« Ontario Investing Over $1.8 Billion to Connect Every Person in
Ontario to a Family Doctor and Primary Care Teams
o Your Health: A Plan for Connected and Convenient Care
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Registrar & General Counsel
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Subject: Ontario Fast-Tracking Access to Six Breakthrough Cancer Drugs
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NEWS RELEASE

Ontario Fast-Tracking Access to Six
Breakthrough Cancer Drugs

First-in-Canada FAST program connecting patients to
life-extending treatments up to a year sooner

January 22, 2026
Ministry of Health

TORONTO —The Ontario government is continuing to lead the world in cancer care by
approving access to six new life-extending cancer treatments through the Funding
Accelerated for Specific Treatments (FAST) program. This first-in-Canada initiative is fast-
tracking access to breakthrough cancer drugs, giving patients in need faster access to life-
changing treatment options. This bold initiative will continue to connect patients to life-
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saving cancer treatments almost a full year sooner, as part of the government’s plan to
protect Ontario’s health-care system.

“For every Ontarian facing a cancer diagnosis, timely access to high-quality treatment can
make all the difference,” said Sylvia Jones, Deputy Premier and Minister of Health.
“Through the FAST program, we're accelerating access to life-saving therapies across the
province, bringing hope, peace of mind, and transformative care to those who need it
most.”

Since October 2025, six cancer drugs have now been accelerated for funding through the
FAST pilot, giving cancer patients access to the following life-saving treatments:

« TAGRISSO: Used to treat lung cancer

o SCEMBLIX: Used to treat a type of leukemia

« NUBEQA: Used to treat prostate cancer

« CALQUENCE: Used to treat lymphoma

« OPDIVO with YERVOY: Combination therapy used to treat a type of
colorectal cancer

« OPDIVO with YERVOY: Combination therapy used to treat a type of
liver cancer

Building on this momentum, Ontario expects to fast-track additional cancer drug approvals
in the coming months. Canadian patients currently wait nearly two years to access new
publicly funded medicines — a full year longer than patients in other developed countries.
The FAST program accelerates this process by expediting access to seven to ten high-
priority cancer drugs every year, helping Ontario patients receive publicly funded
treatments up to one year sooner.

FAST prioritizes medicines approved through Project Orbis, an international initiative that
fast-tracks regulatory review for promising cancer therapies. This innovative approach puts
patients first and ensures they can receive timely access to the life-changing treatments
they need. By removing unnecessary delays, Ontario is leading the way in rethinking how
cancer care can be delivered, here in Ontario and across the world.

Through Your Health: A Plan for Connected and Convenient Care, Ontario continues to
modernize the health-care system and expand access to critical services, ensuring patients
receive the right care, at the right time.

Quick Facts

« The Ontario Drug Benefit (ODB) Program is one of the most
generous drug benefit programs in Canada, providing coverage for
approximately 5,900 drug products and therapeutic treatments on
the ODB Formulary for approximately 9 million Ontarians.

« Drugs that are not listed in the ODB Formulary may be considered
for coverage on a case-by-case basis through the Exceptional
Access Program, which includes nearly 1,500 drugs, upon meeting
specified criteria.
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« The FAST program is a three-year pilot and will be evaluated to
identify opportunities to improve patient experience, assess its scope
and ensure long-term sustainability.

o Last year, Ontario invested $9.5 billion to support the Ontario Drug
Benefit program, including approximately $2.75 billion for cancer
drugs and supportive therapies in the community.

e In January 2025, Ontario and the Government of Canada signed a
three-year agreement to improve care for people with rare diseases.
Ontario is receiving $178 million through the National Strategy for
Drugs for Rare Diseases to enhance early screening, diagnostics,
and access to treatments—building on the province’s $489 million
investment over the past year to fund 55 rare disease drugs through
its public drug programs.

Quotes

"Innovative Medicines Canada (IMC) applauds the Government of Ontario for delivering on
its promise to accelerate access to life-extending cancer treatments for Ontarians. This
announcement is an important milestone for patients and the health system alike. We look
forward to working in partnership with Ontario to deliver a successful FAST program and to
advance similar initiatives across the country. By leading the way on FAST, Ontario is
setting a clear standard for the rest of the country — demonstrating how timely access to
innovative medicines can be achieved, especially as Canada navigates the new U.S. policy
on most-favoured nation drug pricing."

- Dr. Bettina Hamelin
President and CEO, Innovative Medicines Canada

Additional Resources

« Ontario Connecting Patients to Life-Saving Cancer Drugs Faster
o Your Health: A Plan for Connected and Convenient Care
« Cancer Prevention and Care

Media Contacts

Ema Popovic
Minister Jones’ Office
ema.popovic@ontario.ca

Media Relations
Communications Branch
media.moh@ontario.ca
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NEWS RELEASE

Ontario Connecting Ring of Fire with New
Transmission Line

New electricity infrastructure will help unlock the Ring
of Fire, creating more than 7,000 jobs and driving
economic growth in the North

January 28, 2026
Ministry of Energy and Mines

ETOBICOKE - As part of its plan to protect Ontario and build a stronger, more self-reliant
economy, the government is taking a major step to power northern Ontario and unlock the
vast economic potential of Ring of Fire by declaring the Greenstone Transmission Line a
priority project and designating Hydro One to develop and construct it. Today, Stephen
Lecce, Minister of Energy and Mines, and Greg Rickford, Minister of Indigenous Affairs and
First Nations Economic Reconciliation and Minister Responsible for Ring of Fire Economic
and Community Partnerships, were joined by Chief Yvette Metansinine of Animbiigoo
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Zaagi-igan Anishinaabek First Nation, Chief Gladys Thompson of Biinjitiwaabik Zaaging
Anishinaaek First Nation, Chief Paul Gladu of Bingwi Neyaashi Anishnaabek First Nation,
and Chief Allan Odawa Jr. of Red Rock Indian Band to announce that the Ontario
government is accelerating construction of the 230-kilometre line that will run from Nipigon
Bay to near Aroland First Nation and the gateway to the Ring of Fire.

The Greenstone project will create more than 7,000 jobs and is part of the government’s
broader plan to protect Ontario by driving economic growth in the North, supporting mining
sector development and reshoring Ontario’s domestic supply chains. The government and
Hydro One have also committed to leveraging the Canadian and Ontario supply chain, with
93 per cent of the project’s costs to date staying in the country and supporting thousands
of Canadian workers.

“Last year, our government took action to bolster our self-reliance by reducing the
permitting timelines by 50 per cent to build mines faster, along with a new processing fund
to end the ripping and shipping of our resources abroad,” said Stephen Lecce, Minister of
Energy and Mines. “We are putting Canada first by accelerating a plan to create 70,000
jobs supporting the Ring of Fire. With President Trump's economic assault on our country,
Ontario is officially giving the greenlight to build the Greenstone Transmission Line,
delivering the energy backbone and infrastructure to unlock the Ring of Fire’s vast mineral
potential. Ontario has what the world needs as a reliable and stable democratic partner,
and that is why we are unlocking one of the largest undeveloped, high-grade deposits of
critical minerals on earth.”

With electricity demand in northern Ontario projected to increase by 81 per cent by 2050,
Ontario is making historic investments to build the infrastructure needed to deliver clean,
reliable power to the region. Once complete in 2032, Greenstone will provide the capacity
needed to unlock 350-700 megawatts of additional hydroelectricity and other power
generation. Ontario is building for the future, since Ontario’s Integrated Energy Plan was
unveiled, the province has authorized 600 kilometres of transmission lines.

“Through the designation of the Greenstone Transmission Line as a priority project, our
government is expediting the construction of this critical 230-kilometre line connecting First
Nations and Northern communities to clean power that will reduce reliance on diesel,
advance economic reconciliation and unlock the Ring of Fire,” said Greg Rickford, Minister
of Indigenous Affairs and First Nations Economic Reconciliation and Minister Responsible
for Ring of Fire Economic and Community Partnerships. “As outlined in our Shared
Prosperity Agreement with Aroland First Nation, we are working in lockstep with First
Nations leadership to power the North, supercharging economic growth and meet
electricity demands for generations to come.”

Ontario committed to building the Greenstone Transmission Line as part of the Aroland —
Ontario Shared Prosperity Agreement, which includes $70 million to advance work on the
new line which will be essential for advancing mining operations in the Ring of Fire.
Indigenous communities will also have access to Hydro One’s First Nations Equity
Partnership Model which will include First Nation leadership in decision making and 50 per
cent ownership of the line. This marks significant advancement of economic reconciliation
with Indigenous peoples of Ontario to drive economic growth and build and upgrade
infrastructure in Northern Ontario.

Development in the Ring of Fire has the potential to support more than 70,000 jobs across
Ontario and generate approximately $22 billion in economic output over 30 years, helping
fund schools, hospitals and public services.
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Energy For Generations, Ontario’s first Integrated Energy Plan, highlights the importance

of advancing new transmission infrastructure across the province to support economic
growth for Ontario families and businesses. The plan also highlights Ontario’s commitment
to enabling Indigenous leadership and partnership in the development of energy
infrastructure in their Treaty and traditional territories, and that new transmission lines
present an important opportunity to advance economic reconciliation with Indigenous
communities.

Quick Facts

» This work began in 2023, as Ontario and the IESO launched the
Northern Ontario Connection Study to explore connecting the region.
Based on that work in 2024, Ontario launched the Reducing Diesel
Reliance Initiative, culminating in a commitment to build clean energy
transmission and generation in the region.

o In 2024, 93 per cent of Hydro One’s supply chain was sourced from
Canadian companies and procured over $158.3 million on materials
from Indigenous communities, the highest spend to date.

o The government has issued an Order-In-Council (OIC) and a
Minister’s Directive to the Ontario Energy Board (OEB) to amend
Hydro One’s transmission licence to designate them as the
transmitter responsible for the development and construction of the
Greenstone Transmission Line and a separate but related OIC to
declare the project as a government priority. These actions provide
regulatory clarity to Hydro One and the OEB and reduce delays and
costs associated with the Leave to Construct approval process.

o The 230 km single-circuit 230 kV transmission line, designed to
support a second circuit, will run from the East-West Tie near
Nipigon Bay, connect to a new station near the Longlac Transformer
Station, and extend north to terminate at a new Switching Station in
or near Aroland First Nation.

» According to Ontario’s Independent Electricity System Operator
(IESO), the province’s demand for electricity is forecast to increase
significantly by 2050 driven by economic development from key
industries such as mining for critical minerals alongside increasing
needs from the expansion of housing and electrification initiatives.

Quotes

"Reliable power is the backbone of economic prosperity in Northern Ontario. This new
Greenstone Transmission Line will put thousands of people to work, support key industries
like mining, and strengthen northern and Indigenous communities’ growth. By making
these investments today, we're positioning the North for lasting economic opportunities for
decades to come."
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- George Pirie
Minister of Northern Economic Development and Growth

"The Greenstone Transmission Reinforcement Project will bring much-needed
infrastructure improvements to the region. As my community continues to develop, we will
benefit from improved electricity reliability and increased capacity to support future growth
and economic opportunities. Our partnership with Hydro One will be a meaningful step
towards economic reconciliation — helping us create generational wealth while building the
electrical infrastructure our community and local economy need to thrive."

- Chief Yvette Metansinine
Animbiigoo Zaagi’igan Anishinaabek

"We are very proud to work with our fellow communities to develop the Greenstone
Transmission Line. Our community and the communities we are working with have been
plagued by unreliable and inadequate energy resources for our region limiting growth and
opportunities. This will create more reliable energy for our membership and eventually to
the communities to the North."

- Chief Joseph Gagnon
Aroland First Nation

"Opportunities like investment and oversight in the Greenstone Transmission Line honour
the spirit and intent of the Treaty Relationship. It's heartening to see our communities start
to become equal partners. First Nations are looking toward a bright future of more frequent
collaboration in our many shared interests. In order for us to exercise our sovereignty, we
must have own-source funding for independence. Economic development opportunities are
integral to our community’s development, and equity investments are a path forward to
resolving our challenges today. There’s still a lot of work to do. This is just one project, and
just a start — there’s more to come. We’re willing to do our share of the work."

- Chief Sheri Taylor
Ginoogaming First Nation

"The Municipality of Greenstone welcomes today’s announcement and the province’s
continued investment in critical infrastructure across the North. Reliable transmission is
essential to our residents’ health and safety, building strong communities, and creating
long-term opportunities for workers and businesses in our region. This project also reflects
the importance of partnership, with Indigenous communities playing a leadership role and
sharing in the benefits. We look forward to working with Ontario, First Nations, and industry
to ensure this investment delivers lasting value for Northern Ontario.”

- James McPherson
Mayor, Municipality of Greenstone

"Northern Ontario is growing fast, and new transmission infrastructure is critical to
providing reliable, affordable and sustainable electricity to the region. Today’s
announcement is an important step forward that will support a prosperous future for the
region’s municipalities and First Nations communities."

- Lesley Gallinger
President and CEO of IESO

"The Ontario Mining Association welcomes the Greenstone Transmission Line as a critical
investment that supports current development and unlocks energy capacity for future
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mines across the region. By addressing a key barrier to new projects, the line will help
create jobs and support long-term community growth. We are pleased Hydro One will build
the project, given its strong record of equity partnerships with First Nation communities and
its role in reducing reliance on diesel."

- Priya Tandon
President, Ontario Mining Association

"The Ontario Chamber has advocated for prioritizing the Greenstone Transmission Line,
recognizing its importance to reliability, resource development, and economic opportunity
in the North. We welcome today’s announcement and the commitment to meaningful
engagement with First Nations."

- Daniel Tisch
President & CEO, Ontario Chamber of Commerce

"The Greenstone Transmission Line is essential infrastructure that positions Ontario to
responsibly advance development opportunities, while ensuring a reliable and resilient
electricity system for northern communities and industry. As Ontario’s trusted transmitter,
Hydro One brings deep experience and strong Indigenous partnerships to one of the
province’s most important northern transmission projects."

- Vince Brescia
President & CEO, Ontario Energy Association

"The Ontario Waterpower Association applauds the government’s decision and leadership
in moving this investment forward to further the implementation of the Integrated Energy
Plan. We congratulate Hydro One and their First Nations partners and look forward to the
construction of this important transmission infrastructure. This project can serve as a
catalyst to unlock significant Made in Ontario waterpower while advancing Indigenous
economic reconciliation."

- Paul Norris
President, Ontario Waterpower Association

"Reliable and modern energy infrastructure is essential to supporting responsible resource
development in Northern Ontario and sustaining long-term mining operations. The
Greenstone Transmission Line will expand and strengthen regional power capacity and
reliability, supporting continued economic growth. Investments in infrastructure of this
nature help ensure that operations such as Equinox Gold’s Greenstone Mine can continue
to operate efficiently while contributing to local communities, Indigenous partnerships, and
Ontario’s broader economic objectives. We also commend the Government of Ontario’s
leadership in advancing innovative partnership models that create meaningful opportunities
for Indigenous participation in major infrastructure projects.”

- Darren Hall
Chief Executive Officer, Equinox Gold Corp.

"The Economic Developers Council of Ontario (EDCO) welcomes the province’s decision
to prioritize the Greenstone Transmission Line. Modern, reliable energy infrastructure is
essential to unlocking investment, supporting development in the Ring of Fire, and
strengthening northern Ontario’s economy. We are encouraged by the project’s partnership
model, which provides meaningful leadership and ownership opportunities for Indigenous
communities. This approach supports long term economic growth and advances economic
reconciliation in Ontario."
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- Stephanie Crilly
Executive Director, EDCO

Additional Resources

Enerqy for Generations
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Noah.Mawiji@ontario.ca

Robert Quartarone
Communications Branch
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January 14, 2026

James Southern

191 Yonge Street South
P.O. Box 316

Tara ON NOH 2NO

Dear James Southern:

On behalf of the Ministry of Health, | would like to extend my sincerest condolences to you
and your family on the loss of your father.

Shawn Southern served on the Council of the College of Chiropractors of Ontario for over
five years. He made substantial and lasting contributions as a member of the council. The
Ministry of Health was fortunate to have benefited from his professionalism, thoughtfulness
and commitment.

| appreciate that this must be a very difficult time for you and your family. | wanted to let you

know that the Ministry shares in your loss. Shawn Southern was an outstanding individual
who was committed to public service. He will be greatly missed.

Once again, please accept my condolences.

Sincerely,

Sylvia Jones
Deputy Premier and Minister of Health

c: Registrar
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Executive Council of Ontario Conseil exécutif de I'Ontario
Order in Council Décret

On the recommendation of the undersigned, the  Sur la recommandation de la personne
Lieutenant Governor of Ontario, by and with the  soussignée, le lieutenant-gouverneur de I'Ontario,
advice and concurrence of the Executive sur l'avis et avec le consentement du Conseil
Council of Ontario, orders that: exécutif de I'Ontario, décréte ce qui suit :

WHEREAS Shawn Southern of St. Clair Township, was reappointed by O.C. 998/2024 as a part-
time member of the Council of the College of Chiropractors of Ontario;

NOW THEREFORE, pursuant to clause 6(1)(b) of the Chiropractic Act, 1991, Order in Council

numbered O.C. 998/2024 be revoked.

ATTENDU QUE Shawn Southern, de St, Clair Township, a été reconduit par le décret 998/2024 au
poste de membre a temps partiel du Conseil de I'Ordre des chiropraticiens de I'Ontario;

PAR CONSEQUENT, conformément a I'alinéa 6 (1) b) de la Loi de 1991 sur les chiropraticiens, le

décret 998/2024 est révoqué.

v,
<A
: ; “‘“::3 —A N TN

Recom:(e ded:Mnister of Health
Recommangdé par : La ministre de la Santé

a

Concurred: Chair of Cabinet
Appuyé par : La présidence du Conseil des ministres

Approved and Ordered:
Approuvé et décrété le : JAN'3 0 2026

O.C.|Décret: 124/2026

A he

LCieutenant Governor
La lieutenante-gouverneure
1



1/5/26, 9:30 AM Council Meeting Evaluation Form November 20, 2025 (estimated time of completion 3 - 5 minutes) Survey

ITEM 4.1.36

Council Meeting Evaluation Form November 20,
2025 (estimated time of completion 3 -5
minutes)

Council commitment to continuous improvement means that
Council members complete an evaluation for the effectiveness
and adherence to governance by-laws, internal policies and the
code of conduct at the end of each Council meeting. Please rate
each item from 1 (strongly disagree) to 5 (strongly agree) and
include any comments and/or suggestions for improvement. A
strongly disagree ranking requires an explanatory comment to be
constructive. Your responses from this confidential survey will be
summarized and reviewed by the Executive Committee.

Meeting Date: Council Meeting, November 20, 2025

1. Was public interest protection at the forefront of all
discussions and decision-making?

(O 1- strongly disagree
() 2 - disagree

(O 3-neutral

O 4 - agree

() 5 - strongly agree

2. Comments

https://www.surveymonkey.com/r/PY63HQ2 1/5



1/5/26, 9:30 AM Council Meeting Evaluation Form November 20, 2025 (estimated time of completion 3 - 5 minutes) Survey
3. Were all Council members given an opportunity to participate
in discussions (e.g., opportunities to speak were extended to
those who are quieter, and no one member dominated the
discussions)?

(O 1-strongly disagree
(O 2 - disagree

(O 3 - neutral

() 4 - agree

(O 5 - strongly agree

4., Comments

5. Was time efficiently managed during the meeting so the
agenda was followed and completed (subjected to extenuating
circumstances)?

(O 1-strongly disagree
(O 2 - disagree

(O 3 - neutral

(O 4 - agree

(O 5 - strongly agree

https://www.surveymonkey.com/r/PY63HQ2 2/5
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6. Comments

7. Was the tone of the meeting professional and respectful of all
in attendance?

(O 1- strongly disagree
(O 2- disagree

O 3 - neutral

O 4 - agree

(O 5 - strongly agree

8. Comments

9. Did Council keep discussions at a policy or strategic direction
(e.g., discussions did not veer into details of operations that
are not related to policies or strategic direction)?

(O 1- strongly disagree
() 2 - disagree

(O 3-neutral

() 4 - agree

(O 5 - strongly agree

https://www.surveymonkey.com/r/PY63HQ2 3/5



1/5/26, 9:30 AM Council Meeting Evaluation Form November 20, 2025 (estimated time of completion 3 - 5 minutes) Survey

10. Comments

11. Were Council's governing documents complied with (e.g., By-
laws, Rules or Order)?

(O 1- strongly disagree
(O 2 - disagree
(O 3 - neutral

(O 4 - agree

(O 5 - strongly agree

12. Comments

13. Were all committee recommendations (including
amendments to by-laws, standards of practice, policies and
guidelines) presented in a clear and concise manner that
emphasized the public interest rationale (note, this does not
require that Council approve the recommendations since
recommendations may be informed and/or revised by Council
discussion)?

(O 1- strongly agree
(O 2- disagree

(O 3- neutral

https://www.surveymonkey.com/r/PY63HQ2 4/5



1/5/26, 9:30 AM Council Meeting Evaluation Form November 20, 2025 (estimated time of completion 3 - 5 minutes) Survey
() 4 - agree

(O 5 - strongly Agree

14. Comments

15. Please provide any additional feedback that will help us make
Council meetings as effective as possible. Include any topics
related to CCO's mandate to be considered for future
informational/educational purposes for Council.

Powered by

£*» SurveyMonkey:

See how easy it is to create surveys and forms.

Privacy & Cookie Notice

https://www.surveymonkey.com/r/PY63HQ2 5/5
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President's Message - November 27, 2025

The first snowflakes have begun to fall, and so our thoughts naturally turn to the upcoming
festive season. Warmest holiday greetings to each and every one of you! This season
invites us to celebrate light, connection, and the quiet miracles that renew and sustain us
all throughout the year. On behalf of CCO, | wish you all the best, whatever holiday
traditions you may celebrate. May your days and nights be filled with genuine happiness,
surrounded by the love of family, friends, and the community spirit that make our
profession so rewarding.

| am mindful that while the holidays can sparkie brightly, they can also bring heightened
expectations, busy schedules, and extra stresses. A gentle adjustment (of either posture
or perspective), and just being present in the moment can keep the mounting seasonal
pressures from crowding out our joy.

And let us remember that there are those for whom this time of year feels heavy. Some
among us, whether patients, colleagues, neighbours or friends, may be facing illness,
dealing with grief, are far from loved ones, or are enduing loneliness. If the opportunity
arises to offer them a kind word, lend a hand, or extend an invitation please consider it.
Small gestures can go a long way to lighten others’ burdens, and are an expression of the
healing spirit that motivate our province’s chiropractors every day.




Here's to a season filled with laughter, excellent company, and most importantly, your
continued good health.

Sincerely,

b=

Dr. Kyle Grice
President

CCO Newsletter - November 27, 2025

Ministry of Health Conducts Consultations on Expansion of Diagnostic Testing

As one of the 27 regulated health professions in Ontario, chiropractors are governed by
specific legislation which articulates their scope of practice, the types of activities
authorized to the profession, and the protected titles that members of the profession may
use. CCO members are required at all times to practice within the scope of practice, to
understand thoroughly the permitted and proscribed activities for the profession, and to
regularly review relevant legislation, standards of practice, policies and guidelines and to
be aware of any changes or amendments such as those articulated below.

Recently, the Ministry of Health conducted consultations on scope of practice for several
regulated health professions, including chiropractors, to consider enhanced access to
diagnostic testing. The objectives of this consultation include reducing pressure on the
health-care system by expanding access to diagnostic testing and allowing providers to
work to the full extent of their training and expertise, within their scope of practice. The
consultation comment period closed on November 3, 2025.

CCO submitted a comprehensive response to the Ministry of Health in support of allowing
chiropractors to order diagnostic ultrasounds, MRIs and CT scans, noting that
chiropractors already possess the necessary knowledge, skills and judgement to order
these advanced diagnostics as part of their scope of practice.

The College believes the proposed changes would better integrate chiropractic care
across all health care settings, resulting in improved patient care. It would also generate
significant annual savings by eliminating avoidable visits to primary care providers from
patients solely seeking a diagnostic test, and thereby reduce wait times for primary care
overall.

Thank you to everyone who contributed to the consultation. CCO looks forward to working
with the ministry and all health system partners as the consultation and potential
enhancements proceed.

Authorized versus Restricted Titles

As noted, profession-specific legislation (e.g., the Chiropractic Act, the Medicine Act) sets
restrictions for the use of specific titles, variations of titles, and representations of
qualifications and specialties that are authorized only to members of a specific profession.
Itis essential for the public interest that the public knows what type of health professionals
they are obtaining services from, and that there is no misrepresentation.

CCO Policy P-010: Use of Professional Titles, Designations and Credentials lists several
of these titles and terms that are restricted for members of CCO, meaning they must not
be used.




Specifically, the titles “chiropractic physician”, “medicine”, “orthopractic”, “functional
neurologist”, functional medicine" and “osteopath” are restricted, and cannot be used by
members of CCO. These restricted titles may be confused by the public as representing a
specialty of medicine that is not chiropractic. It must always be clear to the public that the
regulated health professional they are receiving chiropractic services from is a
chiropractor, and members may only represent themselves accordingly.

Committee Corner: Updates from the Quality Assurance Committee

Amended Standards of Practice

On November 20, 2025, changes to two standards of practice approved by CCO Council
at its September 12, 2025 meeting came into effect. The amendments are as follows.

Standard of Practice $-001: Chiropractic Scope of Practice

Standard of Practice S-001: Chiropractic Scope of Practice has been amended to add
breast examinations to the list of prohibited procedures itemized on page 4 of the
Standard. As a reminder, precedents set by the Inquiries, Complaints and Reports
Committee and Discipline panels may result in the enumeration of prohibited
procedures. The prohibition on breast examination arises from a recent Inquiries,
Complaints and Reports Committee decision.

Standard of Practice S-005: Chiropractic Adjustment or Manipulation

The Continuing Education requirements referenced on page two of Standard of Practice
S-005: Chiropractic Adjustment or Manipulation have been amended to include the
requirement to complete “a minimum of 5 hours of structured CE activity, that primarily
focuses on an in-person hands-on or hand-held instrument adjustment or manipulation
activity, and includes training in the competency of manual or hand-held instrument spinal
adjustment or manipulation skills, at least once every three CE cycles (or six years).” For
further information about CE requirements, please see Continuing Education webpage.

Reminder: Use of Diagnostic and Therapeutic Procedures Must Comply with
Standard of Practice S-001: Chiropractic Scope of Practice

Members are reminded they must ensure that all current diagnostic and therapeutic
procedures, including chiropractic techniques, are within the chiropractic scope of practice
and compliant with Standard of Practice S-001: Chiropractic of Scope of Practice.
Members are encouraged to review S-001 and note specifically that:

« For a diagnostic or therapeutic procedure to be acceptable for clinical purposes it
must be taught in the core curriculum, post-graduate curriculum or continuing
education division of an accredited educational institution.

« In order to perform a diagnostic or therapeutic procedure, members must: achieve,
maintain and be able to demonstrate clinical competency (e.g., examination,
certification, or other proof of training) in the diagnostic or therapeutic procedure.

Imagine that you come across a video of a novel chiropractic technigue on social media,
or read a description of a potentially exciting new diagnostic or therapeutic procedure. You
must first determine whether it satisfies the explicit requirements of S-001 above in order
to be in accordance with the standards for chiropractic in Ontario, before being able to use
it. As always, members must obtain the patient’s consent to the use of any diagnostic or
therapeutic procedure, consistent with Standard of Practice S-013: Consent.




Committee Corner: Updates from the Inquiries, Complaints and Reports Committee

The work of CCO’s committees is essential to meeting our statutory obligation to regulate
chiropractic in the public interest. Here we highlight a case brought before the Inquiries,
Complaints and Reports Committee (ICRC) in the hope that it will be instructive for
patients, stakeholders and members.

Deficient Record Keeping Results in Specified Continuing Education or
Remediation Program (SCERP)

An insurance company (IC) filed a complaint with the College of Chiropractors of Ontario
alleging systematic inappropriate billing practices at Dr. DC's multidisciplinary clinics. The
core concerns were:

» Splitting single brace claims ($750-$800) into two submissions ($500 + remaining
balance on separate days) to circumvent IC’s $500 “reasonable and customary”
(R&C) limit for off-the-shelf braces, resulting in overpayments.

» Submitting claims for compression stockings that were never dispensed or even
discussed with patients, apparently to “top up” brace reimbursement shortfalls.

» Billing errors including wrong patient names (family members mistakenly selected
from drop-down menus), services not rendered, incorrect providers, inadeguate or
missing documentation, and occasional failure to collect co-payments.

= Claims for chiropractic treatment when physiotherapy was actually provided, and
vice versa, often after one benefit category was exhausted.

The subsequent CCO investigation confirmed multiple discrepancies but found the actual
number of problematic claims was relatively small. Most appeared to stem from
administrative errors, poor staff training, outdated processes, and lack of oversight rather
than deliberate fraud. The brace-splitting practice, while clearly improper, had been
mistakenly believed by clinic staff to be permissible based on earlier conversations with IC
representatives. Dr. DC acknowledged deficient record-keeping and the inappropriate
brace submission method, implemented clinic changes before and during the
investigation, and cooperated fully.

The ICRC panel determined the conduct did not warrant referral to discipline (high
threshold not met) but represented moderate risk requiring remediation. Dr. DC was
ordered to complete a one-year SCERP with an assigned peer mentor focused on record
keeping (S-002), assistive devices (S-021), business practices (G-008), code of ethics (G-
009), and assessments (G-013), with practice monitoring every three months, submission
of reflective essay, and an in-person oral caution. Both the SCERP and caution appear on
the public register.

Observations

Among other key learnings, this case demonstrates that ultimate responsibility for billing
accuracy and documentation lies with the registrant, even when delegated to staff.
Splitting claims to bypass insurer limits, even if thought permitted by insurers or “helpful”
to patients, is improper. Patients are reminded to always review their explanation of
benefits statements. If a service or product is itemized that you never received (e.g.,
compression stockings), report it to your insurer immediately.

CCO Continues to Meet with System Partners

CCO Council members and staff continue to meet with stakeholders and system partners
in health regulation. In November 2025, this included attending the Federation of
Canadian Chiropractic (FCC) meetings in Toronto and the Canadian Chiropractic
Examining Board (CCEB) meetings (held virtually), as well as participating in training
sessions offered by the Health Profession Regulators of Ontario.



November 3, 2025: Mr. Joel Friedman, Deputy Registrar and Dr. Katherine Tibor, Director of Professional
Practice, participated in a presentation to 15t year students at CMCC.

Happy Holidays from CCO Council and Staff!

CCO Council as of February 2025. Dr. Salima Ismail and Dr. Annette Langlois joined CCO Council in April
2025. New public member, Ms Janet Lemieux, joined CCO Council in November 2025.
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ITEM 4.1.41

Workshops

Virtual/Online Regulatory Excellence Workshop

CCO hosts the online workshop - Regulatory Excellence Workshop (REW) for CCO
members (formerly titled the Record Keeping Workshop) approximately three times per
year (in conjunction with CCO's Legislation & Ethics examination).

The next virtual REW is scheduled for February 27, 2026, 8:30 am - 1:00 pm. Please see
the following link for more information about this workshop and how to register.

Please email Rose Bustria at rbustria@cco.on.ca to register for a REW.

In-Person Regulatory Excellence Workshop (REW)

To be announced soon.

Attendance at a REW is mandatory once every three Continuing Education (CE) Cycles (or
once every six years) for members registered in the General class of registration. CCO
continues to offer the REW virtually.

Please continue to visit the CCO website for updates on upcoming virtual and in-person
workshops.

https://cco.on.ca/quality-assurance/workshops/ 1/3



1/16/26, 10:27 AM Workshops — CCO
Attendance at a REW is mandatory once every three Continuing Education (CE) Cycles (or
once every six years) for members registered in the General class of registration. CCO
continues to offer the REW virtually.

Online On-Demand Webinar on Advertising, Websites and
Social Media

CCO has released an online on-demand webinar on Advertising, Websites and Social
Media. This webinar incudes an excerpt from the Regulatory Excellence Workshop (REW)
with interactive quizzes and reviews specific sections from the advertising standard of
practice, with examples related to each section. Although not mandatory, members who
advertise and communicate to the public about chiropractic services are encouraged to
review the webinar for guidance. Members may count % hour - 1 hour towards their
structured CE hours requirement, depending on how long it takes to complete. This
webinar may require a computer for viewing and participation.

Please note, although some of the content in this webinar is included in the Regulatory
Excellence Workshop (REW), this new webinar does not count toward the requirement of
completing the REW once every three CE cycles (or six years).

QUICK LINKS

Quality Assurance
Peer & Practice Assessment 1.0

Peer & Practice Assessment 2.0

https://cco.on.ca/quality-assurance/workshops/ 2/3
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Continuing Education

Professional Portfolio

Online Member Portal

CONTACT INFO

Mr. Joel Friedman
Deputy Registrar

E: jffriedman@cco.on.ca

Dr. Katherine Tibor

Director of Professional Practice
E: ktibor@cco.on.ca

Ms Rose Bustria

Executive Assistant

E: rbustria@cco.on.ca

RELATED RESOURCES

S-003: Professional Portfolio

https://cco.on.ca/quality-assurance/workshops/ 313



COLLEGE OF CHIROPRACTORS OF ONTARIO

WORKSHOP

Q

FEBRUARY 27, 2026

REGULATORY EXCELLENCE FOR CCO MEMBERS:
UNDERSTANDING YOUR ROLE IN SELF-REGULATION

CCO is holding this workshop virtually on
February 27, 2026, 8:30 am - 1:00 pm.

The workshop is MANDATORY for candidates
writing the Legislation & Ethics examination
on February 12, 2026, or CCO members within
their FIRST YEAR OF REGISTRATION with
CCO. This workshop is free and available for
all applicants and members of CCO.

All members registered in the GENERAL (i.e,,
ACTIVE) class of registration are required to
attend the workshop, or its predecessor, the
Record Keeping Workshop once every 3 CE
cycles (or 6 years). As this requirement came
into effect for the July 1, 2022 CE cycle, mem-
bers may complete this requirement over the
next three CE cycles (or six years - until June
30, 2028).

To register: Please confirm your attendance
with Ms Rose Bustria, Administrative
Assistant, via e-mail at rbustria@cco.on.ca.

Presenters:

Dr. Katherine Tibor, (Director of Professional
Practice),

Mr. Joel Friedman (Deputy Registrar).

DATES
February 27, 2026, 8:30 am - 1:00 pm

Registered participants will receive a
Zoom link to the workshop by email.

Check CCO'’s web site at www.cco.on.ca
for updated information.

In addition to reviewing STEP-BY-STEP, the

best practices in record keeping, this workshop

will also cover:

* an introduction to CCO

* accurately documenting the “story” of the
doctor/ patient relationship (consultation,
history, examination, diagnostic imaging,
report of findings, communicating a
diagnosis, treatment, SOAP notes,
re-assessment, dismissal)

* informed consent - when and how

* communication with patients, avoiding
boundary crossings and prevention of
sexual abuse

* chiropractic scope of practice

* billing and business practices

adjunctive therapies and assistive devices

adjunctive therapies and assistive devices
assignment and referral of care
advertising, websites and social media
privacy of personal health information
leaving a practice

new and amended CCO standards of
practice, policies and guidelines

* current events

KNOWING THE STANDARDS, POLICIES AND GUIDELINES =
PEACE OF MIND!
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Ottawa Police Notice

September 25,2025

Menu

Ottawa Police Notice — September 29,2025

Posted in News and Updates

© 2026 College of Chiropractors of Ontario. All Rights Reserved

https://cco.on.ca/ottawa-police-notice/
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10/1/25, 8:26 AM Ottawa Police seeking victims of a series of assaults - Ottawa Police Service
Ol IAWA

POLICE

Ottawa Police seeking victims of a series
of assaults

Posted on Monday, September 29, 2025

Cat_e_g_ories:

|

i -, |

| Aupse 9 Ottawa Police seeking
| S victims of a series of
|
|

assaults

La Police d’Ottawa
recherche des victimes

d’une série d’agressions

PILICE

Tags:
FOR IMMEDIATE RELEASE: Monday, September 29, 2025 9:00 a.m.

(Ottawa) —The Ottawa Police Service (OPS) has charged a man with multiple counts
of harassment and sexual assault following a series of assaults.

The OPS has charged Justin Ricardo JEAN BAPTISTE, an Ottawa resident, with
numerous charges across four separate incidents in the city’s east end.

Between July 15 and September 10" 2025, JEAN BAPTISTE followed victims down
the street before assaulting and making physical contact with them. In other
incidents, the accused became a client at a business offering professional services.
During that service, he inappropriately made physical contact with the victim,
followed them home and harassed them.

Justin Ricardo JEAN BAPTISTE has been charged with:

« Sex assault x 3
* Mischief under $5000 x1

https://www.ottawapolice.ca/en/news/ottawa-police-seeking-victims-of-a-series-of-assaults.aspx 1/2



10/1/25, 8:26 AM Ottawa Police seeking victims of a series of assaults - Oftawa Police Service

+ Have face disguised x 1

» Criminal Harassment (watching & besetting, stalking, threatening conduct)
x 20

JEAN BAPTISTE is described as a Black man in his late 20s with a slender build. He
also wears glasses.

The OPS is concerned that there may be more victims. Considering victims may not
know the name of the charged person, the Ottawa Police Service have taken the
extra step to release his photo.

We are seeking the public's assistance in identifying potential witnesses or victims
who have been followed by the accused and/or inappropriately touched or attempted
to be touched. We are also seeking victims whao offer professional services that have
been engaged by the accused and have experienced inappropriate behaviour.

The OPS is also asking anyone who has information regarding these assaults to
please contact the East Investigations Unit at 613-236-1222 extension 3566.

Anonymous tips can also be submitted by calling Crime Stoppers toll-free at 1-800-
222-8477 or online at crimestoppers.ca.

-30-

Through the Community Safety Data portal data.ottawapolice.ca, members of the
public can view, download, and interact with data released by the Ottawa Police
Service.

Help make your community safer: register your information and security camera
location at CAMSafe.ca to support investigations.

CONTACT:
Media Relations
Tel: 613-236-1222, ext. 5366

Connect with us through Facebook, Bluesky, X and Instagram.

© 2025 Ottawa Police Service

By GHD Digital (https://ghddigitalpss.com/),

https://www.ottawapolice.ca/en/news/ottawa-police-seeking-victims-of-a-series-of-assaults.aspx



ITEM 4.1.47

BY-LAW 7: ELECTIONS (WITHIN COUNCIL)

Approved by Council: February 24, 2001

Amended. September 24, 2009, September 17, 2015, June 19, 2019 (came into effect
September 13, 2019), September 4, 2020 (came into effect November 26, 2020),
November 25, 2021 (came into effect February 25, 2022), November 23, 2023 (came into
effect February 23, 2024), February 23, 2024 (came into effect April 16, 2024),
September 12, 2025 (came into effect November 20, 2025)

7.1

7.2

7.3

7.4

7.5

An elected member of the Council, who is not disqualified under By-law 6.29 is
eligible:

(a) to vote for elections within Council;
(b) for election to the position of president, vice-president or treasurer; and

(c) for election to the position of chair or member of a statutory or non-
statutory committee;

An appointed member of the Council is eligible:
(a) to vote for elections within Council;
(b) for election to the position of president, vice-president or treasurer; and

(c) for election to the position of chair or member of a statutory or non-
statutory committee.

The Council shall at its first meeting following the general election, or as soon
thereafter as practicable, elect a president, vice-president and treasurer to hold
office until the first meeting of Council following the general election in the
subsequent year, and if an election is not so held, the president, vice-president and
treasurer for the preceding year shall continue in office until their successors are
elected.

The election of the president, vice-president and treasurer shall be by secret ballot
using generally accepted democratic procedures, and where more than two
council members are nominated, the nominee who receives the lowest number of
votes on each ballot shall be deleted from the nomination unless one nominee
receives a majority of the votes cast on the ballot, and this procedure shall be
followed until one nominee receives a majority of the votes cast.

Each member of Council has one vote with respect to each of the offices of
president, vice-president and treasurer.

© College of Chiropractors of Ontario
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7.6

7.7

7.8

7.9

7.10

7.11

7.12

7.13

7.14

7.15

If there is a tie in an election of the president, vice-president or treasurer, the
registrar shall break the tie by lot.

The president is the chief officer of CCO and the vice-president shall assist the
president in the discharge of the president’s duties.

The president, vice-president or treasurer, may be removed from office by a two-
thirds vote of the Council at a special meeting called for that purpose, and the
Council may elect a new president, vice-president or treasurer from its members
to hold office for the remainder of the year.

The office of president, vice-president or treasurer becomes vacant if the holder of
the office dies, resigns or stops being a council member.

If the office of the president becomes vacant, the vice-president shall become the
president for the unexpired term of the office and the office of vice-president
thereby becomes vacant.

The Council shall fill any vacancy in the office of vice-president or treasurer
using the procedures in By-law 7.4 at a special meeting which the president shall
call for that purpose as soon as practicable after the vacancy occurs.

The president of the Council shall be the chair of the Executive Committee and
shall participate in the Nominating Committee.

The Council shall at its first meeting following the general election, or as soon
thereafter as is practicable, elect the chairs and members of all statutory and non-
statutory committees of CCO. If such elections are not so held, the chairs and
members of the committees for the preceding year shall continue until their
successors are elected.

The election of chairs and members of statutory and non-statutory committees
shall be by secret ballot using generally accepted democratic procedures, and
where more individuals are nominated than available positions, the nominee who
receives the lowest number of votes on each ballot shall be deleted from
nomination and these procedures shall be repeated until each nominee receives a
majority of the votes cast.

If there is a tie in an election within Council, the registrar shall break the tie by
lot.

© College of Chiropractors of Ontario
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7.16

7.17

7.18

7.19

7.20

7.21

7.22

Following the election of a particular committee, a member of that committee
shall be elected as chair. Each member of Council has one vote with respect to the
position of chairs of all statutory and non-statutory committees.

The chair of any statutory or non-statutory committee may be filled by an elected
or appointed member of Council but not by a non-council member of CCO.

A chair or committee member of a statutory or non-statutory committee may be
removed from office by a two-thirds vote of the Council, with or without cause, at
a special meeting called for that purpose, and the Council may elect a new chair to
hold the position for the remainder of the year.

The position of chair of a statutory or non-statutory committee becomes vacant if
the holder of the position dies, becomes incapacitated, resigns or stops being a
Council member.

If the position of chair or committee member of a statutory or non-statutory
committee becomes vacant, the Executive Committee shall appoint a chair or
committee member for the unexpired term of the position.

The duties and powers of the Council include:

(a) administering the RHPA, Chiropractic Act and the regulations and by-laws
under those acts;

(b) reviewing the activities of statutory and non-statutory committees of the
Council and requiring committees to provide reports and information to
the Council;

(c) requiring statutory and non-statutory committees of the Council to do
anything that, in the opinion of the Council, is necessary or advisable to
carry out the intent of the RHPA, Chiropractic Act, and the regulations
under those acts;

(d) finalizing and proposing amendments to regulations and by-laws under the
RHPA or the Chiropractic Act.

The duties and powers of the president of the Council include:
(a) facilitating the activities of CCO;
(b) chairing meetings of Council;

(9) chairing meetings of the Executive Committee;

© College of Chiropractors of Ontario
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7.23

7.24

7.25

7.26

7.27

(d) participating in the preparation of agendas of the meetings of Council and
meetings of the Executive Committee;

(e) supervising the arrangements for the annual meeting;

® taking all reasonable steps to ensure that directions of the Council and the
Executive Committee are implemented;

(2) ensuring CCO is represented at all appropriate meetings;
(h)  presenting an Executive report at each Council meeting;

) acting as a liaison between CCO and other professional organizations as
appropriate; and

()] performing all acts and deeds pertaining to the office of president and such
other acts and deeds as may be decided by Council.

The president, while chairing a Council meeting or Executive Committee
meeting, may vote after all others have voted.

The president of Council shall be eligible for election to a maximum of two
consecutive one-year terms in the presidency.

The duties and powers of the vice-president include:

(a) assuming the role of president in the absence of the president or when
appointed to do so by the president; and

(b) performing all acts and deeds pertaining to the office of vice-president and
such other acts and deeds as may be decided by Council.

The vice-president shall be eligible for election to a maximum of two consecutive
one-year terms in the vice-presidency.

The duties and powers of the treasurer of the Council include:
(a) overseeing all matters relating to the financial affairs of CCO; and

(b) performing all acts and deeds pertaining to the office of treasurer and such
other acts and deeds as may be decided by Council.

© College of Chiropractors of Ontario
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7.28  The treasurer shall be eligible for election to a maximum of two consecutive one-
year terms in the office.

7.29  The duties and powers of the secretary of the Council include:

(a)

(b)
(©)

(d)

keeping a record of matters that the Council has referred to the
committees;

having custody and care of the records and documents of the Council,

giving or causing to be given notice of all council meetings and statutory
and non-statutory committees; and

performing all acts and deeds pertaining to the office of secretary and such
other acts and deeds as may be decided by Council.

7.30  The agendas for the meetings of Council shall be prepared by the Executive
Commiittee in collaboration with the registrar and shall include a period during
which council members may raise for discussion topics relevant to the affairs of
CCO for possible inclusion in future agendas.

7.31  The registrar shall be the secretary of the Council.

7.32  The duties and powers of the chairs of each committee shall include:

(a)
(b)

(d)

(©)

®

(2

facilitating the activities of the committee and reporting to Council;
chairing meetings of the committee;

participating in the preparation of agendas of the meetings of the
committee;

taking all reasonable steps to ensure that directions of the committee are
implemented;

acting as a liaison between the Council or Executive Committee and the
committee;

reporting to the Executive Committee upon reasonable request by the
Executive;

reporting in writing to the Council at the meetings of Council on the
activities of the committee for the preceding year;

© College of Chiropractors of Ontario
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(h) preparing a work plan for the subsequent year, which includes all
budgetary requirements for the committee, by November 1 of each and
every year, or by such other time as directed by Council;

(1) ensuring the activities of the committee are conducted in a fiscally
responsible manner within approved budgetary restraints; and

)] performing all acts and deeds pertaining to the office of chair and such
other acts and deeds as may be decided by Council.

7.33  The chair of every statutory and non-statutory committee shall be eligible for
election to a maximum of two consecutive one-year terms.

© College of Chiropractors of Ontario



ITEM 4.1.48

2026 NorTIcE oF ELECTION AND

NoMINATION GUIDE FOR ELECTIONS TO
DisTRICTS 5, 6 AND 7

College of Chiropractors of Ontario (CCO)

NoTICcE

Pursuant to By-law 6: Election of Council
Members, notice is hereby given that elections to
CCO Council will be held in Districts 5, 6 and 7 for
a term of approximately 3 years.

District 5: Central West comprised of the counties
of Brant, Dufferin, Wellington, Haldimand and
Norfolk, the regional municipalities of Halton,
Niagara, Peel and Waterloo, and the city of
Hamilton.

District 6: Western comprised of the counties of
Essex, Bruce, Grey, Lambton, Elgin, Middlesex,
Huron, Perth and Oxford, and the municipality of
Chatham-Kent.

District 7: Academic comprised of the entire
province of Ontario (member of faculty of an
accredited academic institution).

ELECTION PROCEDURES

* CCO will not be providing candidates with a list
of members in their districts or mailing labels.
However, CCO will post on CCO’s website and
distribute to members in their districts on
behalf of candidates biographical information
and one additional page of campaign materials,
in accordance with the election timetable and
campaign guidelines.

* The elections are carried out by electronic vote

and secret ballot. The Registrar supervises all
aspects of the election.

f ; College of L'Ordre des 59 Hayden Street
ﬁ) Chiropractors Chiropraticiens  Suite 800
- of Ontario de I'Ontario Toronto, ON M4Y OE7

January 2026

ELECTION TIMETABLE

January 26, 2026: Notice of Election and
Nomination Guide sent electronically to all
members.

February 17, 2026: Nomination Date:
Nomination papers, candidate undertakings,
biographical information and additional cam-
paign material to be circulated by CCO in a
format suitabie for distribution to voters must
be received by CCO by 4 p.m.

February 24, 2026, 6 pm: Mandatory
orientation for all candidates to be held
virtually.

February 24, 2026: Deadline for candidates to
withdraw from the election by 4 p.m.

March 6, 2026: CCO posts on its website and
distributes by email a list of candidates and
biographical information reviewed and
approved by CCO to eligible voters in each
district.

March 11, 2026: CCO posts on its website
and distributes by email additional campaign
material submitted by candidates and reviewed
and approved by CCO to eligible voters in
each district.

March 13, 2026: List of candidates,
biographical information, and voting
procedures sent by email to all eligible voters.

March 30, 2026: All votes must be received by
CCO by 4 p.m.

March 30, 2026: Unofficial election results
announced.

April 13, 2026: Deadline to make a written
request for a recount with a $150 deposit,
which must be received by CCO by 4 p.m.
Election results posted on CCO’s website at
WWW.CCO.0N.ca.

Tel: (416) 922-6355

Toll Free: 1-877-577-4772
Fax: (416) 925-9610

E-mail; cco.info@cco.on.ca
Web site: www.cco.on.ca
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Candidates are required to submit their
nomination papers, candidate undertak-
ings, biographical information and one
additional piece of campaign material in a
format suitable for distribution on or
before February 17, 2026 at 4 p.m. CCO
will review all materials for general consis-
tency with the campaign guidelines for
elections, the biographical information
guidelines, the principles of fair, accurate
and appropriate election statements and,
by analogy, Standard of Practice S-016:
Communication to the Public, and will for-
ward a response to the candidate as soon
as possible. If you have any questions
about any campaign material, contact
CCO.

Any additional campaign material and
communications, including written materi-
al, oral presentations/speeches and gener-
al decorum of candidates must comply
with the campaign guidelines for elections
in this document. Material should be sub-
mitted to the CCO Election Review
Committee in advance of February 18,
2025.

Elections are conducted in a fair and
transparent manner, consistent with dem-
ocratic principles. Failure to comply with
the principles of fairness by candidates
and others may jeopardize the election
process and results.

Eligibility to nominate, vote and stand for
elections to CCO Council is reflective of By-
law 6.

ELGIBILITY TO NOMINATE AND/OR VOTE

A member holding a General (active),
Inactive or Retired certificate of registra-
tion is eligible to nominate and vote in
the electoral district in which the member,
as of January 1* of the election year, has
their primary practice, or if the member is
not engaged in the practice of chiropractic,
in which the member has their primary
residence.

A member is ineligible to nominate or
vote in a Council election if the member is
in default of payment of any fees pre-
scribed by by-law or any fine or order for
costs to CCO imposed by a CCO committee
or court of law or is in default in complet-
ing and returning any form required by
CCO.

ELIGIBILITY TO STAND FOR ELECTION

A member is eligible for election to Council
in an electoral district, if, on the closing date
of nominations and any time up to and includ-
ing the date of the election:

the member’s primary practice of chiro-
practic is located in the electoral district in
which the member is nominated or, if the
member is not engaged in the practice of
chiropractic, the member’s primary resi-
dence is located in the electoral district in
which the member is nominated;
(continued on next page)

the member is not in default of payments
of any fees prescribed by by-law or any fine
or order to pay costs to CCO imposed by a
CCO committee or court of law;

the member is not in default in completing
and returning any form required by CCO;

the member is not the subject of any
disciplinary or incapacity proceeding;

a finding of professional misconduct,
incompetence or incapacity has not been
made against the member in the preceding
six years;

ACRONYMS
AFC Alliance for Chiropractic
CCA Canadian Chiropractic Association
CCEC Council on Chiropractic Education
(Canada)
CCEB Canadian Chiropractic Examining Board
CCO College of Chiropractors of Ontario
CCPA Canadian Chiropractic Protective
Association
CCRF Canadian Chiropractic Research
Foundation
CMCC Canadian Memorial Chiropractic College
CNAC Canadian National Alliance for Chiropractic
CSCE Canadian Society of Chiropractic
Evaluators
FCC Federation of Canadian Chiropractic
OCA Ontario Chiropractic Association
RHPA Regulated Health Professions Act, 1991
UQTR Université du Québec a Trois-Riviéres
N College of L’Ordre des
@» Chiropractors Chiropraticiens
: of Ontario de I’Ontario

59 Hayden Street
Suite 800
Toronto, ON M4Y OE7

Tel: (416) 922-6355

Toll Free: 1-877-577-4772
Fax: (416) 925-9610

E-mail: cco.info@cco.on.ca
Web site: www.cco.on.ca
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the member has not resigned from a posi-
tion on Council, before completing the
term, within the last three years;

the member does not have an outstanding
code of conduct matter with the College;

the member is not, and has not been in the
preceding three years, an employee, offi-
cer, director, or member of a committee,
sub-committee or working group of any
professional chiropractic association such
that a real or apparent conflict of interest
may arise, including but not limited to
being an employee, officer or director of the
OCA, CCA, CCPA, AFC, CCEB, CSCE, the
CCEC of the FCC, CCRF or CNAC;

the member is not, and has not been in the
preceding three years, an officer, director,
or administrator of any chiropractic educa-
tional institution, including but not limited
to, CMCC and UQTR, such that a real or
apparent conflict of interest may arise;

the member has not been disqualified from
the Council or a committee of the Council
in the previous six years;

the member is not a member of the Council
or of a committee of the college of any other
health profession;

the member has not been a member of the
staff of CCO at any time within the preced-
ing three years;

for District 7 only, the member is a mem-
ber of the faculty of an accredited educa-
tional institution;

for any district other than District 7, the
member is not eligible for election in
District 7, and has not been eligible for
election in District 7 in the preceding three
years;

* the member is not, and has not been with-
in the preceding six years, an adverse
party in litigation against CCO, the
Council of CCO, a committee of CCO, or
any of CCO’s directors, officers, employees
or agents, on a matter related to CCO busi-
ness;

e the member is not an accused currently
charged with a criminal offence under the
Criminal Code of Canada; and

e the member has not been convicted of a
criminal offence for which the member has
not received a pardon pursuant to the
Criminal Code of Canada.

TerRM oF OFFICE

The term of office of a member elected to
Council is approximately three years com-
mencing with the first regular meeting of
Council immediately following the election
(currently scheduled on April 23, 2026).
Incumbents continue to serve in office until
the first regular Council meeting, unless oth-
erwise disqualified from Council. By-law 6:
Election of Council Members outlines the cir-
cumstances in which a member may be
removed from Council.

Please note: A member who has served on
Council for nine consecutive years is ineligible
for election to Council until a full three-year
term has passed since that member last
served on Council. A non-Council member
may only serve on CCO committees for nine
consecutive years, whether the time is served
as a Council member or as a non-Council
member.

s

College of L'Ordre des
Chiropractors Chiropraticiens
of Ontario de I’Ontario

59 Hayden Street
Suite 800
Toronto, ON M4Y 0E7

Tel: (416) 922-6355

Toll Free: 1-877-577-4772
Fax: (416) 925-9610

E-mail: cco.info@cco.on.ca
Web site: www.cco.on.ca
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ORIENTATION FOR CANDIDATES

Candidates are required to attend the virtual
orientation session, scheduled for February

24, 2026, 6 pm.

RoLE oF CCO aND CounciL MEMBERS

CCO is the regulatory body for chiropractors
in Ontario, governed by a 15-16 member
Council comprised of 6-7 public members
appointed by the provincial government and 9
registered chiropractors elected by the mem-
bership.

CCO’s legislative mandate is to govern
chiropractic in the public interest. CCO's main
responsibilities include:

* developing standards of admission to the
profession;

e investigating complaints and disciplining
members who have committed acts of
professional misconduct or are
incompetent;

e implementing a quality assurance program
to ensure continuous quality improvement
in the profession, including the develop-
ment of standards of practice, policies and
guidelines to which all members of the pro-
fession must conform;

» maintaining a public register; and

¢ implementing a patient relations program.

TiME COMMITMENTS

Council membership involves a significant
time commitment, which varies according to
committee. Members attend Council meetings
four or more times per year and may serve on
one or more committees. Preparatory readings
and work for Council and committee meetings
can be extensive. Candidates should also note
that, whenever possible, all Council and
committee meetings are held during regular
business hours, Monday to Friday. Members
should review the Competencies for Council
and Committee Members document, posted on
the election page of CCO’s website, for further
information about competencies, expectations
and time commitments on Council and com-
mittees.

COMPENSATION

Council members are compensated for their
time spent on CCO work in accordance with
CCO By-law 9: Remuneration and Internal
Policy 1-012. However, per diems and expens-
es paid by CCO to Council members are
intended to partially offset the cost of a contri-
bution to the self-regulation of the chiropractic
profession rather than to pay for services ren-
dered or to compensate for lost income or the
opportunity to earn income.

CAMPAIGN GUIDELINES FOR ELECTIONS TO
CCO CounciL

The following guidelines are for candidates for
election or re-election to CCO Council and any
member who produces or distributes cam-
paign material on behalf of a candidate. These
guidelines are intended to apply to the candi-
date biography, additional material distributed
by CCO, any other written campaign materials
distributed by any means, including email,
websites or social media, oral
presentations/speeches and general decorum
of candidates. It is each candidate’s responsi-
bility to ensure that his/her campaign materi-
al and behaviour complies with the campaign
guidelines:

Do the following:

* Be respectful, polite, dignified and profes-
sional in everything you do;

* Announce your qualifications and compe-
tencies rather than denouncing another
candidate’s qualifications;

* Rely on and promote information that is
both factual and provable;

* Focus on your ideas and the positives that
you have to offer;

» Ensure the words you use are inclusive
and would not offend any specific group;

* Remember the public interest mandate of
CCO and don’t make any promises that
could be viewed as inconsistent with that
mandate; (continued on next page)
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