MINUTES OF THE COLLEGE OF CHIROPRACTORS OF ONTARIO’S
COUNCIL MEETING
HELD FRIDAY, FEBRUARY 21, 2025
59 HAYDEN ST, SUITE 800, TORONTO, ONTARIO AND VIRTUALLY BY TEAMS

PRESENT:

Dr. Sarah Green, President and Meeting Chair

Dr. Jarrod Goldin, Vice President

Mr. Shawn Southern, Treasurer

Ms Anuli Ausbeth-Ajagu (attended virtually by Teams)
Mr. Robert Chopowick (attended virtually by Teams)
Dr. Michael Gauthier

Dr. Colin Goudreau

Dr. Kyle Grice

Dr. Paul Groulx

Ms Zoe Kariunas

Dr. Angelo Santin (attended virtually by Teams)

Mr. Scott Stewart

Dr. Julia Viscomi

REGRETS:
Mr. Gagandeep Dhanda

ABSENT:
None

STAFF:

Ms Rose Bustria, Executive Assistant

Mr. Joel Friedman, Deputy Registrar

Ms Jo-Ann Willson, Registrar and General Counsel

RECORDING SECRETARY:
Ms Beth Ann Kenny

GUESTS:
Mr. Geordie Allen, C-Group

CALL TO ORDER AND WELCOME

Following Council’s annual photo session, Dr. Green called the meeting to order at 8:36 a.m. EDT,
noting the meeting was hybrid in nature with the majority of Council members attending in person.

Council members who were attending virtually were asked to keep their cameras on and to ensure
they could be heard and seen and to alert Mr. Friedman and Ms Kenny if they needed to leave the
meeting or if they had technical issues.

Dr. Green confirmed that Council meetings are open to the public unless Council moves in camera
pursuant to the provisions within the RHPA, e.g., financial, government relations, or legal matters.

Council members were reminded that they are to be familiar and comply with CCO’s rules of order.
If needed, Dr. Green would serve as parliamentarian and Dr. Goldin would maintain a list of
speakers if needed.
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Dr. Denis Mizel’s passing was acknowledged. His love for all and dedication to CCO were noted,
and it was confirmed that he will be honoured at the Annual General Meeting in June.

LAND ACKNOWLEDGEMENT

Dr. Goldin offered a Land Acknowledgement.
1. CONSENT AGENDA

The consent agenda was presented for approval.

MOTION moved by Dr. Groulx/seconded by Dr. Viscomi
To approve the consent agenda as circulated:
1.1 Discipline Committee Report
1.2 Fitness to Practise Committee Report
1.3 Inquiries, Complaints, and Reports Committee (ICRC) Report
14 Patient Relations Committee Report
1.5 Registration Committee Report
1.5.1  College Data Collection Response (submitted December 24, 2024)
1.5.2 Memo dated January 8, 2025 re: 2024 Fair Registration Practices Report
1.5.3  OFC Newsletter dated January 2025

CARRIED UNANIMOUSLY.

2. MAIN AGENDA

The meeting’s main agenda was presented for approval.

MOTION moved by Dr. Grice/seconded by Ms Kariunas
To approve the main agenda as circulated
CARRIED UNANIMOUSLY.

2.1 Conflict of Interest

Council members were reminded that any real or perceived conflicts of interest should be raised
during the meeting as the agenda item arises. Any standing conflicts of interest did not need to be
declared at every meeting recognizing they had been previously identified. It was confirmed that
Council members would need to leave the meeting and not participate in any discussion when they
were in conflict on any item.

No conflicts were declared.

3. MINUTES

Council members were reminded by notation on the agenda that they should only make motions or
vote to approve meeting minutes for those meetings in which they were in attendance. A call was

made for motions to approve the most recent Council meeting minutes.

3.1 Council Minutes of November 28, 2024 (draft)
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MOTION moved by Mr. Stewart/seconded by Dr. Goudreau
To approve the November 28, 2024, Council Meeting Minutes as amended to correct the date
of the Thunder Bay Regulatory Excellence Workshop (REW) to May 24, 2025

CARRIED UNANIMOUSLY.

3.2 Council Minutes (In Camera) of November 28, 2024 (draft)

MOTION moved by Mr. Southern/seconded by Dr. Gauthier
To approve the November 28, 2024, In Camera Council Meeting Minutes as circulated
CARRIED UNANIMOUSLY.

33 Notes of November 29, 2024 Council Training Session (draft)

MOTION moved by Ms Kariunas/seconded by Dr. Goldin
To approve the November 29, 2024, Council Training Session Notes as circulated
CARRIED UNANIMOUSLY.

Received for information:

34 Slide Deck of November 29, 2024: Confidentiality, Conflict of Interest and Conduct
Session

3.5 Notes of September 14-15, 2024 Strategic Planning Session

4. COMMITTEE REPORTS
4.1 Executive Committee Report

Dr. Green presented the Executive Committee report, noting the Executive Committee had met once,
on January 24, 2025.

It was noted that since Dr. Mizel’s passing, CCO has not been properly constituted, which requires
the Executive Committee to take an enhanced leadership role. The Executive Committee would be
meeting following the Council meeting to ratify the decisions made by Council. Additionally,
consistent with CCO’s By-Laws, the Executive Committee had appointed Dr. Groulx as the
Discipline Committee Chair and Dr. Grice as an Executive Committee member.

Mr. Scott Stewart’s reappointment to March of 2028 was raised, and he was congratulated.

Received for information:
4.1.1 Confidential Minutes of October 18, 2024

Move in Camera

MOTION moved by Dr. Grice/seconded by Mr. Southern
To move in camera
CARRIED UNANIMOUSLY.

Guests were excused from the meeting and were advised that they would be emailed when Council
rose from the in camera session so that they could rejoin the meeting.
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Move Out of Camera and Ratify Decisions Made In Camera

MOTION moved by Mr. Stewart/seconded by Dr. Goldin
To rise from the in camera session and ratify all decisions made while in camera
CARRIED UNANIMOUSLY.

Strategic Plan
4.1.28 Strategic Plan dated January 12, 2025

Dr. Green reported that the Executive Committee had approved minor amendments to CCO’s
Strategic Plan, recognizing that the Plan will be a public document. Committees would be using the
Strategic Plan to help develop key performance indicators and the Plan will also inform CCO’s
College Performance Measurement Framework report.

Communications

4.1.29 Extract from website re: Regulatory Excellence Workshops (REW)
4.1.30 Feedback re: REW in Niagara on December 4, 2024 (approximately 100 members
attended)

The REWs have been well-received, both in person and those held virtually, with the next scheduled
for February 28", The next in person REW is scheduled for May 24™ in District 1.

CCO Website

Council was reminded that C-Group will be joining the meeting at 11:00 a.m.
4.1.31 Draft Home Page

Follow Up re: Review of By-laws, Standards, Policies and Guidelines

Received for information:

4.1.32 Policy P-011: Conflict of Interest for Council, Non-Council Committee Members and
Council Appointed Members (“Committee Members”) (current)

4.1.33 CCO Internal Elections — Committee Conflicts (effective April 25, 2025)

4.1.34 CCO Code of Conduct for Committee Members (effective February 21, 2025)

4.1.35 Undertaking to the CCO Registrar from Elected Members of CCO Council (effective
February 21, 2025)

4.1.36 I - 015: Zero Tolerance of Abuse, Neglect and Harassment

Council and Committee Information Packages

4.1.37 Extract of Slide Deck January 7, 2025
4.1.38 Information from Mr. Southern re: Microsoft Copilot —- KPMG Executive Overview
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It was reported that the Executive Committee would be piloting a new process for developing and
sharing Council and Committee meeting information packages as noted in CCO’s Strategic Plan. The
Executive Committee will report to Council on the effectiveness of the new process and further ideas
for ongoing enhancement.

CCO Emails

Council members’ new CCO email addresses were raised, and Council members were asked about
what support would be most helpful in working with the new addresses, e.g., training sessions,
documentation. It was confirmed that these addresses were for CCO use only, not published publicly,
and the CCO email addresses would exist only as long as the person was an active Council member.

It was requested that Council members continue to be emailed at their “old” email addresses in
addition to the new CCO email accounts until Council members feel comfortable with new
processes.

It was agreed that a memo would be provided to support Council members’ transition to using the
new CCO email addresses. This would include information related to activation on all types of
devices, computers, etc., which will be supplemented by CCO-provided IT support as needed.

The instructions for Council members’ signature lines and out-of-office notices were highlighted.

Received for information:
4.1.39 Addresses and Template
4.1.40 Exchange with Mr. Shawn Southern

Ministry of Health
College Performance Measurement Framework (CPMF)

Mr. Friedman shared that the 2024 CPMF report is being drafted and will be shared with the
Executive Committee at its March meeting, preparing for submission to the Ministry by the March
31, 2025, deadline.

Received for information:

4.1.41 Communication dated November 27, 2024 re: Formal launch of the 5th iteration of the
CPMF

4.1.42 Communication dated November 15, 2024 from Office of the Chief of Nursing and
Professional Practice (MOH) re: Q2 College Data Collection Template

4.1.43 Office of the Chief Medical Officer of Health, Public Health Meeting Notice and Agenda
(January 28, 2025) for IPAC Regulatory Colleges Working Group

4.1.44 Various Ministry of Health News Releases (November — December 2024) identifying
MOH priorities and initiatives

Elections
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The Executive Committee’s decision to include District 5 in the 2025 election process was raised,
noting that Dr. Mizel had two years left in his term, necessitating the by-election. It was noted that
the Executive Committee would be considering options related to the definition of “vacant” to avoid
similar situations which make CCQO’s Council unconstituted.

Dr. Gauthier, Dr. Grice, and Dr. Groulx declared conflicts of interest and left the meeting.

The election documents were reviewed and the current nominees for the Districts up for election
were noted. Information will be distributed about candidates once it is confirmed if any candidate
withdraws their name.

Candidate orientation will be held February 24™ and will be recorded since one person (Dr. Grice) is
not able to attend.

Council noted that it is encouraging that there is increased member interest in serving on Council. It
was offered that Peer Assessors putting their names forward could be a reflection of their positive
experiences with the College.

Received for information:

4.1.45 Correspondence from Dr. Mizel dated January 13, 2025 (+ posting on CCO website)
4.1.46 Elections Information dated February 16, 2024

Relevant By-laws

Received for information:
4.1.47 By-law 6: Election of Council Members

Election Documents

Received for information:

4.1.50 2025 Notice of Election, Nomination Paper, Candidate Undertaking and Competencies
for Council and Committee Members and Peer Assessors distributed January 27, 2025

4.1.51 Statistics from Constant Contact re: January 27, 2025 distribution

Dr. Grice, Dr. Groulx, and Dr. Gauthier returned to the meeting.

It was reported that Mr. Chopowick, Dr. Goudreau, Ms Kariunas, and Dr. Viscomi would be serving
on the Election Review Sub-Committee. A meeting is scheduled for the week of February 24™.

Received for information:
4.1.53 Election Review Sub-Committee Terms of Reference

4.1.53 Notification dated February 6, 2025 re. Election Review Sub-Committee

4.1.54 Information re. Election Reform at CPSO
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It was noted that electoral reform at the College of Physicians and Surgeons of Ontario (CPSO) is
being monitored with the CPSO having removed geographical districts and is now using a screening
committee to review candidates. It was confirmed that any similar change at CCO would need to be
considered by Council.

New Policy

4.1.55 Policy: 1-022: Policy on the Submission of Criminal Record Checks by CCO Council and
Committee Members

MOTION moved by Dr. Viscomi/seconded by Ms Kariunas
That Council approve 1-022: Policy on the Submission of Criminal Record Checks by CCO
Council and Committee Members

WITHDRAWN (FOR FURTHER CONSIDERATION).

The following was noted during discussion of the withdrawn motion, which, it was confirmed, would
come back to Council for further consideration:
e CCO has the ability to refrain from distributing Council meeting material to any Council
member who does not abide by this policy.
e Changes to the policy were recommended, including:
e The addition of “subject to extenuating circumstances”
e Allowance of two months to present a clear criminal record check to CCO instead of six, with
a “start” time being the receipt of an email from CCO advising the person of the duty to
submit a criminal record check
e A requirement to submit new criminal record checks on re-election or reappointment
e A currency of the criminal record check of 90 days

It was confirmed that there is an obligation on Council members to advise CCO if there is any
change related to criminal records.

This policy will be referenced in information for potential candidates for election and included in
orientation for new Council members.

The Executive Committee will consider changes to the policy and bring it back to Council for
approval.

Council Effectiveness

4.1.56 Summary of Council feedback re. Council meeting November 28, 2024

It was shared that the Executive Committee will begin to look at trends from the Council feedback on
its effectiveness. Council members were asked to be as specific as possible with recommendations so
that they can be acted upon, and, if there are areas indicated as “disagree”, that the Council member

should articulate why there is disagreement to ensure the feedback is considered.

Public Register (in progress)
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The changes to the public register were reviewed and it was confirmed that changes will be
incorporated into new the website to improve ease of use and transparency for the public. It was
confirmed that the changes must be consistent with the RHPA and CCO’s by-laws.

It was confirmed that the colour coding of member status would complement wording and the use of
shapes in addition to colours was suggested, e.g., check marks for green. The colour will be located
on the site next to the class of registration both within the search feature and on the member page.

Future considerations were suggested, including a frequently asked questions section, an “alert”
system, and graphics in any colour coding to facilitate those who are colour blind.

Mr. Friedman will continue to report as work progresses.

Received for information:

4.1.57 Memo dated January 14, 2025 (updated February 7, 2025) to Ms Willson from Mr.
Friedman (examples attached)

4.1.58 By-law 17: Public Register

Other Chiropractic/Health Related Stakeholders
Federation of Canadian Chiropractic (FCC)

Highlights from the FCC included their work on Indigenous matters, a template for letters of
standing, a memorandum of understanding for service providers for regulators in joint initiatives, and
how to alert regulators about educational programs being put on probation.

Received for information:

4.1.59 Communication dated November 25, 2024 re: Template form: Letter of Standing

4.1.60 Communication dated January 28, 2025 re: Corrected Minutes, summary notes and
CCEC-CCEUS Memorandum of Understanding dated December 15, 2027

4.1.61 Communication dated December 4, 2024 re: Innovation 7 — Follow up to November 8,
2024 meeting

4.1.62 Posting on CCO website re: Indigenous Cultural Safety initiative

4.1.63 Various Communications re: Probationary Status of Chiropractic Educational
Institutions in the US

Canadian Chiropractic Examining Board (CCEB)

Mr. Friedman shared that he had attended CCEB’s AGM and that CCEB has a new CEO.
Received for information:

4.1.64 Communication dated December 19, 2024 re. new CEO

4.1.65 Background information re: AGM November 27, 2024

Ontario Chiropractic Association

Received for information:
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4.1.66 Communication dated November 26, 2024 re: Aspire Announces new Board Chair and
Structure

Canadian Memorial Chiropractic College (CMCC)

Received for information:
4.1.67 Communication dated December 2, 2024 entitled “CMCC signs a new articulation agreement
with the University of Regina”

Canadian Chiropractic Guidelines Initiative (CCGI)

Received for information:
4.1.68 Communication dated January 2, 2025 re: CCGI 2024 Overview
4.1.69 Communication dated January 13, 2025 re: Concussion Online Course for Clinicians

Health Profession Regulators of Ontario (HPRO)

Ms Kenny provided an overview of activities at HPRO, including the following:
e Government relations — HPRO is monitoring the current provincial election and planning
correspondence to the next appointed Minister of Health.
e Equity, diversity, and inclusion (EDI) — HPRO’s EDI Network is focusing on self-care and
safer spaces for those involved in EDI work, recognizing the current environment.
e Member services — HPRO is enhancing its educational opportunities and working to build its
Affiliate program along with growing its Networks.

Received for information:

4.1.70 Legislative Update for November 2024
4.1.71 Legislative Update for December 2024
4.1.72 Legislative Update for January 2025

Dr. Green acknowledged the contributions of all Council members, including the late Dr. Mizel. Dr.
Groulx was also recognized for his six years of serving on CCO Council as his term on Council ends.

MOTION moved by Dr. Gauthier/seconded by Mr. Southern
To receive the Executive Committee Report
CARRIED UNANIMOUSLY.

4.2 Quality Assurance (QA) Committee Report
Dr. Grice provided the QA Committee report.

4.2.1 S-009: Chiropractic Care of Animals (draft)

MOTION moved by Dr. Grice/seconded by Dr. Groulx
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That Council approve draft amendments to Standard of Practice S-009: Chiropractic Care of
Animals

AMENDMENT moved by Dr. Gauthier/seconded by Mr. Southern
In the third bullet on the second page of the Standard of Practice, to change “procedure” to
“procedures” and remove “all”

CARRIED UNANIMOUSLY.

AMENDED MOTION moved by Dr. Grice/seconded by Dr. Groulx
That Council approve draft amendments to Standard of Practice S-009: Chiropractic Care of
Animals, changing, in the third bullet on the second page of the Standard of Practice,
“procedure” to “procedures” and removing “all”

CARRIED UNANIMOUSLY.

It was confirmed that the new legislation regarding animal chiropractic will continue to be monitored
by the QA Committee.

Received for information:

4.2.2 S-009: Chiropractic Care of Animals (current)

4.2.3 Extract of Information from Transition Council Meeting (November 12, 2024)
4.2.4 Correspondence dated February 12, 2025 to Ms Willson from Ms Robinson

4.2.5 S-051: Peer Assessors (draft)

MOTION moved by Dr. Grice/seconded by Ms Kariunas
That Council approve amendments to Policy P-051: Peer Assessors
CARRIED UNANIMOUSLY.

It was noted that the Peer Assessor Training and Workshop were successful, with all Peer Assessors
able to participate in the workshop.

The QA Committee will be considering how to incorporate principles of right touch regulation,
compassionate regulation, and trauma-informed care.

Received for information:

4.2.6 S-051: Peer Assessors (current)

4.2.7 Extract of Council minutes September 13, 2024

4.2.8 Peer & Practice Assessment Workshop February 1, 2025 (+photos)

4.2.9 Feedback re: Workshop (February 1, 2025)

4.2.10 Summary of Continuing Education and Professional Development Requirements

MOTION moved by Dr. Grice/seconded by Dr. Viscomi
To accept the QA Committee Report

CARRIED UNANIMOUSLY.

5. NEW BUSINESS

5.1 Policy 1-019: Policy on Nomination and Election Procedures for Committee Positions
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Council was reminded that the Nominating Committee is confirmed annually at Council’s February
meeting. The Committee is comprised of the President, two public members, and one elected
member.

It was shared that Mr. Southern and Mr. Stewart had volunteered for the public positions on the
Nominating Committee. Additionally, Dr. Goldin and Dr. Groulx had put their names forward for the
elected member position.

Dr. Groulx withdrew his name from consideration.

The Nominating Committee was confirmed to be comprised of the following: Dr. Green, Mr.
Southern, Mr. Stewart, and Dr. Goldin.

Received for information:
5.2 By-law 7: Elections (Within Council)
5.3  By-law 11: Committee Composition

4.1 Executive Committee Report (continued)

CCO Website

Mr. Geordie Allen from C-Group joined the meeting and reported on the excellent progress on the
website with a presentation, focusing on the fourth phase of the project:

e Phase [ — Assessment & 1A

e Phase I — Conceptual Design & Ul

e Phase III - CMS & Build/Development

e Phase IV — Testing & Launch (current state of testing and approvals)

It was confirmed that CCO’s website is hosted in Canada.
C-Group was thanked for their work, including their work on accessibility features.
6. FOR YOUR INFORMATION

Received for information:

6.1 Extract from Medical Post (December 2024) re: comments from Alberta Premier
Danielle Smith Discipline Decisions from Ontario College of Pharmacists (OCP)

6.2  OCP v. Bulaclac (July 7, 2024)

6.3  OCP v. Eid (November 18, 2024)

6.4  Grey Areas dated December 2024 entitled “Purpose Driven Sanctions”

6.5  Grey Areas dated February 2025 entitled “The Impact of Delay on Disciplinary
Sanctions”

6.6  Gardiner Roberts article dated February 6, 2025 entitled Discipline Decisions Leading
to Health Provider De-Listings by Insurance Companies

6.7  Order in Council Reappointing Mr. Scott Stewart (to March 4, 2028)

6.8  Council Member Terms as of August 26, 2024
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DATE AND TIME OF MEETINGS

See Appendix A for Executive Committee and Council meeting dates. Council members are asked to
advise Ms Rose Bustria if they are unable to attend any meeting.

ADJOURNMENT

Dr. Green adjourned the meeting at 11:12 a.m.

President Registrar and General Counsel
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APPENDIX A — DATE AND TIME OF MEETINGS

Executive Committee Meeting Dates to December 2025

Year | Date Time Event Location
2025 | Friday, March 28 8:30 am. —1:00 p.m. | Meeting CCO
Friday, May 23 8:30 a.m. — 1:00 p.m. | Meeting CCO
Friday, August 15 8:30 a.m. — 1:00 p.m. | Meeting CCO
Friday, October 17 8:30 am. —1:00 p.m. | Meeting CCO
(budget
recommendations)
Council Meeting Dates to December 2025
Year | Date Time Event Location
2025 | Thursday, April 24 8:30 a.m. — 1:00 p.m. | Meeting CCO
Friday, April 25 8:30 a.m. — 1:00 p.m. | Meeting CCO
(Elections/Orientation)
Thursday, June 12 6:00 p.m. Presidents’ | TBD
Dinner
Friday, June 13 8:30 am. —1:00 p.m. | Meeting CCO
Friday, June 13 6:00 p.m. — 9:00 p.m. | AGM Vinci Room
Four Seasons Hotel
60 Yorkville Ave.
Toronto, ON
M4W 0A4
Friday, September 12 1:00 p.m. —4:30 p.m. | Strategic Nottawasaga Inn
Planning/ Resort & Conference
Topic Centre
Specific
Meeting
Saturday, September 13 8:30 a.m. — 4:30 p.m. | Strategic Nottawasaga Inn
Planning/ Resort & Conference
Topic Centre
Specific
Meeting
Sunday, September 14 8:30 a.m. — 11:30 a.m. | Strategic Nottawasaga Inn
Planning/ Resort & Conference
Topic Centre
Specific
Meeting
Thursday, November 20 | 8:30 a.m. — 1:00 p.m. | Meeting CCO
Friday, November 21 8:30 am.—1:00 p.m. | Meeting CCO
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Year | Date Time Event Location
Friday, November 21 6:00 p.m. — 9:00 p.m. | Holiday TBD

Party




