@ College of Chiropractors of Ontario
L'Ordre des Chiropraticiens de I'Ontario

July 23, 2025
Dear stakeholders and CCO members,
| am very pleased to be able to share with you our annual report for 2024.

Throughout the past year CCO has demonstrated its commitment to regulatory excellence as a leading
health system partner, fulfilling our statutory obligation to regulate chiropractic in Ontario the public
interest.

The year was marked by a number of highlights, including the development of an ambitious five-year
strategic plan for 2025-2030. The plan’s four key objectives are: Strengthen governance and leadership;
Strengthen the understanding of CCO and the profession’s role in the healthcare system; Demonstrate a
proactive approach to regulatory change; and Enhance member engagement and communication.

The CCO also amended several Standards and Guidelines for greater clarity and enhanced public
protection, and managed the careful overhaul of CCO’s website—our primary communications avenue
for members, public, and stakeholders.

In 2024 the College once again took to the road to offer its Regulatory Excellence Workshop in select
Ontario communities. The in-person session format has proved a valuable opportunity for members to
meet directly with CCO representatives including council members, staff and peer assessors.

Additionally, CCO received word early in 2024 from the Office of the Fairness Commissioner (OFC) that,
following a rigorous review, the OFC had deemed the College a “low-risk” regulator for the oversight
period April 1, 2024, to March 31, 2026.

CCO'’s financial position remained solid in 2024 as attested to by the College’s auditors, and we again
retained a small surplus for the fiscal year.

These accomplishments, among many others, reflect the College’s ongoing commitment to ensuring
Ontarians receive ethical, competent care from the province’s registered chiropractors.

As outgoing CCO President, it has been my good fortune to work alongside such skilled and dedicated
CCO staff and Council members, who bring their passion daily.

Sincerely,
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Dr. Sarah Green



