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 LEVEL OF CONCERNS 
CLINICAL/PRACTICE ISSUES 
 

Patient Harm/Patient Safety 

Clinical Knowledge/Understanding 

Clinical Skills/Execution 

Professional Judgement 

Recordkeeping 

Patient Informed Consent 

Communication 

Practice Management/Protocols 

Billing/Financial 

 
OTHER FACTORS 
 

Proactive/Remediation/Willingness to address issues 

Insight/Reflection 

Dishonesty/Breach of Trust 

Prior History 

Effect on Public Interest/Confidence 

One Time Incident vs Pattern of Conduct 

Governability 

Willfulness/Awareness/Level of Control 

Cooperation with College 

Other Migrating/Aggravating Factors 
 

N/A No 
Concerns 

Somewhat 
concerning 

Moderately 
concerning 

Seriously 
concerning 
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