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RHPA

Duties and Obiects of Colleges

Dufy of College
z.l It is the duty of the College to work in consultation with the Minister to ensure, as a

matter of public urterest, that the people of Ontario have access to adequate numbers of

qualified, iLitl"¿ and competent regulated health professionals' 2008' c' l8' s- l'

Objects of College
3. ( I ) The College has the following objects'

l. To regulate the practice of the profession and to govern the members in accordance

with the healttr profession Act, this Code and the Regulated Health Professions

Act, I991 and the regulations and by-,laws'

2. To.develop, establish and maintain standards of qualification lor persons to be issued

certificates o f registration.

3. To develop, establish and maintain programs and standards of practice to assure the

qualify of the practice of the profession'

4. 'I-o develop, establish and maintain standards of knowledge and skill and programs to

promoteãntinuing evaluation, competence and improvement among the members'

4.1 To develop, in collaboration and consultation with other Colleges, standards of

knowledgå, skill and judgment relating to the performance olcontrolled acts

"o-,ooriumong 
healih professions to enhance interprolessional collaboration, while

respecting the rinique character of individual health professions and their members'

5. To develop, establish and maintain standards of professional ethics for the members'

6- To develop, establish and rnaintain programs to assist individuals to exercise their

rights under this Code and the Regulated Heatth Professions Act, ] 991 '

T.Toadminister the health profession Act, this code and the Regulated Health

professions Act, lggl as it relates to the profession and to perform the other duties

and exercise the other po\Ãiers that are imposed or conlened on the College'

g- To promote and enhance relations befween the College and its members, other

health profession colleges, key stakeholders, and the pubtic.

9. To promote inter-professional collaboration with other health profession colleges'

10. To develop, establish, and maintain standards and programs to promote the ability

of members to respond to changes in practice environments, advances in

technolory and other emerging issues-

I l. Any other objects retating to human health care that the Council considers

desirable. t9é1, c. 18, SJrte¿. 2, s.3 (l); 2007, c- 10, Sched' M, s' l8; 2009, c'26'

s. 2a (l l)-

Dufy
(2) In carrying out its objects, the College has a duty to serye and protect the public

interest. I991, c. 18, Sched. 2, s- 3 (2)'
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COLLEGE OF CHIROPRACTORS OF ONTARIO 
MISSION AND STRATEGIC OBJECTIVES  

 
 
MISSION 
 
The College of Chiropractors of Ontario is the self-governing body of the 
chiropractic profession committed to improving the health and well-being of 
Ontarians by informing the public and assuring them of competent and ethical 
chiropractic care. 

 
The College examines, registers and regulates the chiropractic profession and 
partners with other health professions, their licensing bodies, organizations and 
government. 
 

Developed at the strategic planning session in September 2004 
Approved by Council on February 8, 2005 

 
 
STRATEGIC OBJECTIVES 
 

 
1. Improve communication of the role, mandate and mechanism of CCO to key 

internal and external stakeholders. 
 
2. Strive for unity in the public interest, while respecting the diversity within the 

profession. 
 
3. Optimize chiropractic services in the public interest. 
 
4. Continue to regulate in a fiscally responsible manner: Statutory mandate met 

and priorities set and appropriately resourced (human and financial). 
 

 
Developed at the strategic planning session: October 2010  
Confirmed at the strategic planning sessions: September 2012, 2013, 2014, 2015 

 
 
 
  



CCO Cooe or, CoruDUcT FOR CURRCruT AND
FoRnneR EI.eCreD AND PUELIC MCMSCNS OF

GouncrL AND Not¡-CouNcrL Conn¡vurree MemBERS

Executive Committee
Approved by Council: September 28,2012
Amended: February 23,2016, April 19,2016, September 15, 2016

Current and former elected and public members of Council and non-Council committee
members must, at all times, maintain high standards of integrity, honesty and loyalty
when discharging their College duties. They must act in the best interest of the College.
They shall:

1. be familiar and comply with the provisions of the Regulated Health Professions
Act, l99l (RHPA), its regulations and the Health Professions Procedural Code,
the Chiropractìc Act I 991 , its regulations, and the by-laws and policies of the
College;

2. diligently take part in committee work and actively serve on committees as

elected and appointed by the Council;

3. regularly attend meetings on time and participate constructively in discussions;

4. offer opinions and express views on matters before the College, Council and
committee, when appropriate;

5. participate in all deliberations and communications in a respectful, courteous and
professional manner, recognizing the diverse background, skills and experience of
members on Council and committees;

6. uphold the decisions made by Council and committees, regardless of the level of
prior individual disagreement;

7. place the interests of the College, Council and committee above self-interests;

8. avoid and, where that is not possible, declare any appeatance of or actual conflicts
of interestsl;

refrain fiom including or referencing Council or committee positions held at the
College in any personal or business promotional materials, advertisements and
business cards;2

I There is a general assumption of real or perceived conflict unless confirmation of no conflict by the
Executive Committee and/or Council, which will be addressed promptly.
2 This section does not preclude the use ofprofessional biographies for professional involvement.
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CCO Code of Conduct

10. preserve conf,rdentiality of all information before Council or committee unless
disclosure has been authorized by Council or otherwise exempted under s. 36(i)
of the RHPA;

1 l. refrain from communicating to members, including other Council or committee
members, on statutory committees regarding registration, complaints, reports,
investigations, disciplinary or fitness to practise proceedings which could be
perceived as an attempt to influence a statutory committee or a breach of
conhdentiality, unless he or she is a member of the panel or, where there is no
panel, of the statutory committee dealing with the matter;

12. refrain from communicating to members and stakeholder3 on behalf of CCO
including on social medìa, unless authorized by Councila;

13. respect the boundaries of staff whose role is not to report to or work for individual
Council or committee members; and

14. be respectful of others and not engage in behaviour that might reasonably be
perceived as verbal, physical or sexual abuse or harassment.

Potential Breaches of the Code of Gonduct

15. An elected or appointed member of Council or non-Council committee member
who becomes aware of any potential breach of this code of conduct should
immediately advise the President and Registrar, or if the potential breach involves
the President, advise the Vice President and Registrar; and

16. Potential breaches will be addressed f,rrst through informal discussion with the
Council member(s) or non-Council committee member(s), and subsequently by
written communication expressing concerns and potential consequences.

I, , Council member or non-Council committee member of the
College of Chiropractors of Ontario underlake to comply with the CCO Code of Conduct
for Current and Former Elected and Public Members of Council and Non-Council
Committee Members, both during and following my term on CCO Council or a
committee

Signature Witness

Date

3 Stakeholders include professional associations, societies, and other organizations related to the regulation,
education and practice of chiropractic.
a This does not preclude Council members from communicating about CCO, provided they are not
communicating on behalf of CCO.
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Rules of Order of the Council of the
Gollege of Chiropractors of Ontario

Approved by Gouncil: September 20, 2014

ln this Schedule, "member" means a council member

Each agenda topic will be introduced briefly by the person or committee
representative raising it. Members may ask questions of clarification, then the
person introducing the matter shall make a motion and another member must
second the motion before it can be debated.

When any member wishes to speak, he or she shall so indicate by raising his or
her hand and shall address the chair and confine himself or herself to the matter
under discussion.

Staff persons and consultants with expertise in a matter may be permitted by the
chair to answer specific questions about the matter.

5

6

Observers at a council meeting are not allowed to speak to a matter that is under
debate.

A member may not speak again on the debate of a matter until every council
member who wishes to speak to it has been given an opportunity to do so. The
only exception is that the person introducing the matter or a staff person may
answer questions about the matter. Members will not speak to a matter more
than twice without the permission of the chair.

A member may not speak longer than five minutes upon any motion except with
the permission of Council.

When a motion is under debate, no other motion can be made except to amend
it, to postpone it, to put the motion to a vote, to adjourn the debate of the council
meeting or to refer the motion to a committee.

A motion to amend the motion then under debate shall be disposed of first. Only
one motion to amend the motion under debate can be made at a time.

3

4

7

B

I

10 When a motion is on the floor, a member shall make every effort to be present
and to remain in the room.

When it appears to the chair that the debate in a matter has concluded, when
Council has passed a motion to vote on the motion or when the time allocated to
the debate of the matter has concluded, the chair shall put the motion to a vote
and no further debate is permitted.
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Rules of Order of Council
Approved by Council: September 20, 2014

12

13

14

15

16

17

18

19

2

A member is not entitled to vote upon any motion in which he or she has a
conflict of interest, and the vote of any member so interested will be disallowed.

Any motion decided by the Council shall not be re-introduced during the same
session except by a two-thirds vote of the Council then present.

Whenever the chair is of the opinion that a motion offered to the Council is
contrary to these rules or the by-laws, he or she shall rule the motion out of order
and give his or her reasons for doing so.

The chair shall preserve order, etiquette and decorum, and shall decide
questions of order, which include addressing any distractions that interfere with
the business of the meeting, subject to an appeal to the Council without debate.

The above rules may be relaxed by the chair if it appears that greater informality
is beneficial in the particular circumstances unless the Council requires strict
adherence.

Members are not permitted to discuss a matter with observers while it is being
debated.

Members are to be respectful, courteous and professional while others are
speaking.

ln all cases not provided for in these rules or by other rules of Council, the
current edition of Robert's Rules of Order shall be followed so far as they may be
applicable.



List of Commonly Used Acronyms at CCO
as at May 2017

Acronym Full Name

ADR Alternative Dispute Resolution
AFC Alliance For Chiropractic (formerly cAC)
BCCC British Columbia College of Chiropractors
BDC Board of Directors of
cAc Chiropractic Awareness Council

CCA Canadian Association

CCEB Canadian Board

CCEC Council on Education

cccr Canadian Chiropractic Guideline Initiative
cco College of Chiropractors of Ontario
CCPA Canadian Chiropractic Protective Association

CCRF Canadian Chiropractic Research Foundation

Chiropractic Act Chiropractic Act, I99l
cMcc Canadian Memorial Chiropractic College

cNo of Nurses of Ontario
Code Health Procedurql Code, Schedule 2 to the RHPA

CPGs Clinical Practice Guidelines
CPSO College of Physicians and Surgeons of Ontario

cRc Chiropractic Review Committee
DAC Assessment Centre

FCC Federation of Canadian

FCCOS(C) Fellow of the College of Chiropractic Orthopaedic Speqralists (CanadÐ

FCCR(C) Fellow of the Chiropractic College of Radiologists (Canada)

FCCPOR(C) Fellow of the Canadian Chiropractic College of Physical and Occupational

Rehabilitation (Canada)

FCCS(C) Fellow of the College of Chiropractic Sciences (Canada)

FRCCSS(C) Fellow of the of S Sciences C

FCLB Federation of Licens Boards

FHRCO Federation of Health Regulatory Co llaccc of Ontario

HARP Healins Arts Radiation Protection Act
HIA Health Insurance Act
HPARB Health Professions and Review Board

HPRAC Health Professions Regulatory Advisory Council

tcRc Inquiries, Complaints & Reports Committee

MESPO Model for the Evaluation of Scopes of Practice in Ontario

MOHLTC of Health and Term Care

MTCU Mini of and Universities

NBCE National Board of Chiropractic Examiners

ocA Ontario Chiropractic Association
ODP Office ect

OFC Office of the Fairness Commissioner
OHIP Ontario Health Insurance Plan

PHIPA Personal Health Information Protection Act
PIPEDA Personal and Protection Electronic Documents Act
RHPA Regulated Health Professions Act, l99I
UQTR Université du Québec à Trois-Rivières
WHO World Health
WSIB and Insurance BoardWorkplace Safety



ITEM 1.1
SubmittedJune 12,2017

Gollege of Chiropractors of Ontario
Discipline Committee Report to Gouncil
Friday, June 23,2017

I
Core Members: Ms Judith McCutcheon, Chair

Dr. Reginald Gates
Dr. David Starmer
Dr. Pat Tavares
Dr. Daniela Arciero, non-Council member
Dr. Angela Barrow, non-Council member
Dr. Liz Gabison, non-Council member
Dr. Colin Goudreau, non-Council member
Dr. Roberta Koch, non-Council member
Dr. Matt Tribe, non-Council member

Staff Support: Ms Jo-Ann'Willson, Registrar and General Counsel

Since the last council meeting there have been no committee meetings or hearings.

The panel's decisions and reasons for the following hearing was released to the parties:
. Dr. LizaBgbogah (heard - April 19,2017)

There have been a number of prehearings scheduled which will proceed to hearings
shortly. A hearing for the Dr. Ellis matter is scheduled for August 1,2017 . The panel will
be composed of Ms McCutcheon as chair, Drs. Gabison, Koch, Starmer and Mr. Doug
Cressman. A hearing for the Dr. Sangster matter is scheduled for December 4--7,2017
(inclusive). The panel will be composed of Ms McCutcheon as chair, Drs. Arciero,
Barrow, Starmer and Mr. Doug Cressman.

The Federation of Health Regulatory Colleges of Ontario (FHRCO) held a

Discipline Orientation Basic on May 18,2017. The following persons attended:
Dr. Matt Tribe, Mr. Craig Malcolm and Mrs. Kelly Malcolm (CCO Investigators).
According to our bylaws, every member of Council is a member of the Discipline
Committee and as such may be called upon to serve on an upcoming panel. Therefore, for
any Council members who have not yet attended this basic training, there will be another
session in the fall. Members should also be aware that the advanced course will also be

offered in the fall.

The work of the Discipline Committee is vital to protecting the public interest and I
would like to thank the members of the Discipline Committee for their time and
Dedication: Dr. Daniela Arciero, Dr. Angela Barrow, Mr. Doug Cressman, Dr.Liz
Gabison, Dr. Colin Goudreau, Dr. Roberta Koch, Dr. David Starmer, Dr. Pat Tavares and
Dr. Matt Tribe. In addition, I would also like to extend my thanks to all members of
council who are willing to serve on panels.

Respectfully submitted,

Ms Judith McCutcheon
Chair, Discipline Committee



PANEL:

BETWEEN

COLLEGE OF CHI ROPRACTORS
OF ONTARIO

-and-

Dr. Liza Egbogah
Registration #5414

|TEM 1.1.1

DISCIPLINE COMMITTEE
OF THE COLLEGE OF CHIROPRACTORS OF

Ms. Judith McCutcheon, Chair
Dr. Angela Barrow
Mr. Douglas Cressman
Dr. Elisheva Gabison
Dr. Reginald Gates

Public Member
Professional Member
Public Member
Professional Member
Professional Member

10

)
)
)
)
)
)
)
)
)

Mr. Chris Paliare and
Ms. Karen Jones for the
College of Chiropractors of Ontario

Ms. Valerie Wise and Ms. Esther
Nwator

)
)

Heard: April 19,2017

Also present at the hearing were

Mr. Paul Le Vay - lndependent Legal Counselto the Panel
Ms. Jo-Ann Willson - Registrar and General Counsel CCO
Mr. Robert Donnelly - Court Reporter

DECISION AND REASONS

Introduction

This was a hearing before a panelof the Disciplíne Committee (the "Panel") of the College

of Chiropractors of Ontario (the "College"). The College has a mandate to regulate the

practice of the chiropractic profession and to govern its members and, in so doing, serve

and protect the public interest.
1 of19
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11

As outlined below, the hearing began with the presentation by the parties of an Agreed
Statement of Fact ("ASF") upon which we were asked to make findings of professional

misconduct. We did so for the reasons set out below.

The Panel then heard a joint submission on penalty from the parties. For the reasons
set out below, we accepted the joint submission and made the order as to penalty set
out in these reasons.

The Alleqations

The allegations against Dr. Liz Egbogah, (the "Member"), were set out in the two Notices
of Hearing.

Notice of Hearinq #1

Notice of Hearing #1 was dated June 2,2016 and was entered into evidence as Exhibit

The allegations in respect of the Member's conduct set out therein were as follows

1

1. You have committed 9n ac-t of professional misconduct as provided by
subsection 51(1)(c) of the Health Professionals Procedural Code of the
chiropractic Act,1gg1, s.o. 1gg1, c. 21, asamended, and paragraph 1 (2) ot
ontario Regulation a52/gg, in that during the period 2011 6 2016, you
contravened a standard of practice of the profession or failed to mãinta¡n the
standard of practice expected of members of the profession with respect to your
assessment, treatment, documentation and/or billing of professional services
and products for patients of the [crinic] known as "H.L." and/or 'F.F.'

2. You have committed gn act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professionals Procedural Code of the
chiropractic Act,1gg1, s.o. 1gg1, c. 21, as amended, and paragraph I (14) of
O_ntario Regulation 852/93, in that during the period 2011 to 201É, you proúiOeO a
diagnostic or therapeutic service that wãs not necessary with respect to patients
of the [clinic] known as "H.L." and/or 'F.F.'

2of19



12
3. You have committed an act of professional misconduct as provided by

subsection 51(1)(c) of the Health Professionals Procedural Code of the
Chiropractic Act, 1 991 , S.O. 1991 , c. 21 , as amended, and paragraph I (19) of
Ontario Regulation 852/93, in that during the period 2011 to 2015, you failed to
keep records as required by the regulations regarding patients of the [clinic]
known as "H.L." and/or uF.F."

4. You have committed an act of professional misconduct as provided by
subsection 51(1Xc) of the Health Professionals Procedural Code of the
Chiropractic Act, 1991 , S.O. 1991 , c. 21, as amended, and paragraph 1(20) of
Ontario Regulation 852/93, in that during the period 2011 to 2015, you falsified a
record or records relating to your practice regarding the assessment, treatment,
and/or billing for professional services for patients of the [clinic] known as "H.L."
and/or uF.F."

5. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professionals Procedural Code of the
Chíropractic Act, 1991 , S.O. 1991 , c. 21, as amended, and paragraph 1 (22) oÍ
Ontarío Regulation 852/93, in that during the period 2011 to 2015, you signed or
issued, in your professional capacity, a document or documents that you knew
contained false or misleading statements regarding the assessment, treatment,
and/or billing for professional services for patients of the [clinic] known as "H.L."
and/or "F.F."

6. You have committed an act of professional misconduct as provided by
subsection 51(1)(c) of the Health Professionals Procedural Code of the
Chiropractic Act,1991, S.O. 1991, c. 21, as amended, and paragraph 1(23) of
Ontario Regulation 852/93, in that during the period 2011 lo 2015, you submitted
an account or charge for services that you knew was false or misleading
regarding patients of the [clinic] known as "H.L." and/or *F.F."

7. You have committed an act of professional misconduct as provided by
subsection 51(1Xc) of the Health Professionals Procedural Code of the
ChiropracticAct,l99l, S.O. 1991, c.21,as amended, and paragraph 1(33) of
Ontarío Regulation 852/93, in that during the period 2011 to 2015, you engaged
in conduct or performed an act, that, having regard to all the circumstances,
would reasonably be regarded by members as disgraceful, dishonourable or
unprofessional with respect to your assessment, treatment, documentation
and/or billing regarding patients of the [clinic] known as "H.L." and/or 'F.F.'
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Notice of Hearins #2 13

Notice of Hearing #2 was dated October 28, 2016 and was entered into evidence as

Exhibit 2.

The allegations in respect of the Member's conduct set out therein were as follows

1. You have committed an act of professional misconduct as provided by
subsec-tion 51(1)(c) of the Health Professionals Procedural Code of the Chiiopractic Act,
1991, S.O. 1991, c. 21, as amended, and paragraph 1(2) of Ontario Regutation 852/g3,
in that during the period 2013 to 2014, you contravened a standard of practice of the
profession or failed to maintain the standard of practice expected of members of the
profession with respect to your billing for professional services for a patient of the [clinic]
known as "Patient X."

2. You have committed an act of professional misconduct as provided by
9ylseclio_n 51(1)(c) of the Health Professionals Procedural Code of the Chiiopractic Act,
1991, s.o. 1991 , c.21, as amended, and paragraph 1(20) of ontario Regutaiion
852/93, in that during the period 2013 to 2014, you falsified a record or records relating
to your practice regarding the'billing for professional services for a patient of the [clinicj
known as "Patient X."

3. You have committed an act of professional misconduct as provided by
subseclion 51(1)(c) of the Health Professionals Procedural Code of the Chiropractic Act,
1991, s.o. 1991 , c. 21, as amended, and paragraph 1(22) of ontario Regutaiion
852/93, in that during the period 2019 to 2014, you signed or issued, in your
professional capacity, a document or documents that you knew contained false or
misleading statements regarding the billing for professíonal services for a patient of the
[clinic] known as "Patient X."

4. You have committed an act of professional misconduct as provided by
9ylgecJign 51(1)(c) of the Health Professionals Procedural Code of the Chiropractic Act,
1991, s.o. 1991, c. 21, as amended, and paragraph 1(23) of ontario Regutaiion
852/93, in that during the period 2013 to 2014, you submitted an accounior charge for
services that you knew was false or misleading regarding a patient of the [clinic] Ènown
as "Patient X."

5. You have committed an act of professional misconduct as provided by
9ylseclio_n 51(1)(c) of the Health Professionals Procedural Code of the Chiiopractíc Act,
1991, s.o. 1991, c. 21, as amended, and paragraph 1(33) of ontario Regutation

4of19



14
852/93, in that during the period 2013 to 2014, you engaged in conduct or performed an
act, that, having regard to allthe circumstances, would reasonably be regarded by
members as disgraceful, dishonourable or unprofessional with respect to your billing
regarding a patient of the [clinic] known as "Patient X."

Member's Plea

As set out below and qualified in the Agreed Statement of Fact, the Member admitted the

following allegations:

1. Notice of Hearing #1:Allegations 1,3,4,5,6 and 7 (disgraceful, dishonourable

and unprofessional re patient H.L. and dishonourable and unprofessional re patient

F.F.)

2. Notice of Hearing #2: Allegations 1 and 5 (dishonourable and unprofessional only)

The other allegations were withdrawn by the College.

The Panel was satisfíed that the Member's admissions were voluntary, informed and

unequivocal.

Aqreed Statement of Facts

The following agreed facts were presented to the Panel and entered as Exhibit 3

Backqround

1. Dr. Liza Egbogah ("Member") became a member of the College of Chiropractors

of Ontario ("CCO') on September 4,2007.

2. During the relevant time, she practiced chiropractic at the [clinic] in Toronto

("Clinic").

3. Prior to October 2014, the Member owned and operated the Clinic. She sold the

Clinic on October 1,2014 and continued to work at the Clinic as a chiropractor until

November 28,2014

5of19



4 The Member has no previous discipline history at the CCO. 15

Re: H.L.

5. on December 6, 2011, the Member saw a patient known as "H.L." who was
complaining of low back pain and arch pain. H.L. had a prescription for 1 pair of custom

orthotics. At the time, H.L.'s insurance covered orthopedic shoes and orthotics up to a
maximum of $500.00. The Member conducted a gait analysis. The Member ordered

orthopedic shoes for her patients at the Cliníc from either The Orthotic Group ("TOG',) or
Walking on a Cloud. ln H.L.'s case, the Member ordered a pair of orthotics and a pair of
boots for H.L. on December 6, 2011fromTOG. The Member billed the insurer $150.00
for the December 6,2011 assessment, $500.00 for orthotics and $g0.00 for a
subsequent assessment on December 21, 2011, when she documented the patient
picked up the orthotics and orthotic boots. The insurer paid the Member $657.00.

6. on November 6, 2012, the Member submitted a claim for $g0.00 to the insurer
for a chiropractic assessment for November 6,2T12for H.L.. On November g, 2012,
the Member submitted claims to the insurer for two chiropractic visits ($80.00 and

$70.00) and a pair of custom orthotics ($50O.OO) for H.L. On Janua ry 25,2013, the
Member submitted claims totalling $150.00 to the insurer for two chiropractic treatments
for H.L. that took place on the same day. The ínsurer paid the Member $7TT.OO. There
are no patient records for the November 6,2012 assessment. There are no records
indicating the Member ever ordered orthotics for H.L. There are no records indicating
the patient received chiropractic treatment on any of the 2012 or 2013 dates. There is a
record that the Member ordered a pair of off the shelf boots in March 2O1g for H.L.

7. On December 24,2013, the Member submitted a claim to the insurer for a
chiropractic assessment and treatment ($150.00), orthotics ($S00.00) and orthopedic
shoes ($500.00) for H.L. The Member provided the insurer with the same Gait Analysis

6of19



16
for H.L. that she submitted in 2011 (with the original date whited out with what appears

to be liquid paper, and a new date written over the whitened-out portion), and a receipt

that is the same as the 2012 receipt (with the original date whited out and a new date

written over the whitened-out area). There is no documentation in the patient record

regarding the assessment or treatment and there are no records indicating orthotics or

orthopedic shoes were ever ordered. The insurer paid the Member $494.50.

8. On October 8,2014, the Member submitted hruo claims to the insurer regarding

H.L.: a $250.00 claim for a chiropractic assessment and treatment, and a $500.00 claim

for orthotics. The insurer paid $449.50 directly to the Member. There is no evidence

the Member ordered any orthotics for H.L. The Member provided the insurer wíth the

same Gait Analysis she submitted in 2011 (with the date whited out and a new date

written over the white out area and handwritten notes), and a receipt that is the same as

the receipt submitted in 2012 (with the date whited out and a new date written over the

whitened-out area). She also submitted an authorization from H.L. directing the insurer

to pay the Member directly. The authorization is the same authorization signed by H.L.

in 2013, with the date whited out and a new date written over the whitened-out aÍea.

The Expenses Statement, which is signed by H.L., is the same Expenses Statement

submitted to the insurer in 2013, with certain information and the date whitened out and

a new date written in.

Re: F.F.

9. The Member saw patient F.F. in 2012 for plantar fasciitis. She ordered

orthopedic shoes for him at that time.

10. The Member documented assessing F.F. on July 9, 2014. She made a claim to

the insurer for $100.00 for the assessment and was paid $100.00 directly by the insurer

On July 11, 2014, the Member submitted a claim to F.F.'s insurer for $500.00 for

7 of19
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17
orthotics and $600.00 for orthopedic shoes. The insurer denied both claims. On

September 18,2014, the insurer paid the Member $500.00 for the orthotics.

12. The Member documented seeing F.F. on October 7 , 2014, noting he was "sore

after last treatment but after that better". The Member billed the insurer for two separate

appointments on October 7,2014, one for assessment and one for treatment, each

costing $250.00. The insurer paid the Member $500.00 directly on October 7,2014.

13. On October 24,2014, the Member ordered two pair of non-custom shoes and

one pair of orthotics from TOG for F.F, which she documented he picked up on October

28,2014.

Admrcsíons

14. The Member admits, based on the facts set out above, that she committed acts

of professional misconduct as set out in the Notice of Hearing dated June 2,2016
("NOH"), in that:

Re: Allegation #1 in the NOH:

a. during the period 2012 - 2014, she contravened a standard of practice of

the profession or failed to maintain the standard of practice expected of

members of the profession with respect to her assessment, treatment,

documentation and billing of professional services and products for a

patient of the [cliníc] known as "H.L."; and

b. in 2014, she contravened a standard of practice of the profession or failed

to maintain the standard of practice expected of members of the

profession with respect to documentation and billing of professional

services and products for a patient of the [clinic] known as "F.F."

Re: Allegation #3 in the NOH:

8of19



18
a. during the period 2012 to 2014, she failed to keep records as requíred by

the regulations regarding a patient of the [clinic] known as "H.L."; and

b. in2014, she failed to keep records as required by the regulations regardíng

a patient of the [clinic] known as "F.F."

Re: Allegation #4 in the NOH:

o during the period 2012 - 2014, she falsified a record or records relating to her

practice regarding the assessment, treatment, and billing for professional

services for a patient of the [clinic] known as "H.L."

Re: Allegation #5 in the NOH:

. during the period 2012 - 2014, she signed or issued, in her professional

capacity, a document or documents that she knew contained false or

misleading statements regarding the assessment, treatment, and billing for

professional services for a patient of the [clinic] known as "H.L."

Re: Allegation #6 in the NOH:

o during the period 2012 - 2014, she submitted an account or charge for

services that she knew was false or misleading regarding a patient of the

[clinic] known as "H.L."

Re: Allegation #7

a. during the period 2012 -2014, she engaged in conduct or performed an act, that,

having regard to all the circumstances, would reasonably be regarded by

members as disgraceful, dishonourable and unprofessional with respect to her

assessment, treatment, documentation and billing regarding a patient of the

[clinic] known as "H.L."; and
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b. in 2014, she engaged in conduct or performed an act, that, having regard to all

the circumstances, would reasonably be regarded by members as dishonourable

and unprofessional with respect to her documentation and billing regarding a

patient of the [clinic] known as "F.F."

Notice of Hearinq #2 dated October 28, 2016

Background

15. on August 12, 2013, a patíent known as "patient X." started receiving

physiotherapy at the Clinic from a registered physical therapist (.RPT"). Patient X. had

been in a motor vehicle accident and injured her back and neck. She also had

massage therapy treatments from the Clinic's registered massage therapist. Patient X.

was not treated by the Member, who owned and operated the clinic.

16. Patient X. paid for her treatments personally, and was reimbursed for her

treatment from the Clinic by her private insurer. On occasion, the Clinic billed the

private insurer directly and was paid directly by the private insurer. Patient X. had

unlimited physical therapy and massage therapy benefits through her private insurer

17. ln November 2013, the RPT from the Clinic moved to another clinic. Patient X.

had her file transferred to the new clinic so she could continue receiving treatment from

the RPT. Patient X's account at the Clinic was fully paid before her file transferred to
the new clinic.

18. Patient X. continued to receive physiotherapy treatments from the RPT at the

new clinic, and continued to have her treatments paid for by her private insurer until

November 2014, when she divorced her husband and her extended private health

coverage ended. Thereafter, she relied on her auto insurance to pay for her

treatments.
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19. When Patient X. starting to rely on her auto insurance, she discovered that on

Arpril22,2014, the Member had, without her knowledge or consent, submitted an

invoice to her auto insurer and been directly paid $490.00 by the auto insurer for

treatment she had received at the Clinic.

20. The Member never met or treated Patient X. However, as the owner of the

Clinic, the Member admits she was responsible for submitting insurance claim forms

and for the billing at the Clinic.

The MIG

21. ln 2013, minor physical injuries resulting from a motor vehicle accident were

treated by insurers and health practitioners in accordance with the Minor lnjury

Guideline ("MlG') that was released by the Financial Services Commission of Ontario

(.FSCO"). The MIG provided a FSCO-approved process for the treatment of

uncomplicated musculoskeletal injuries. The purpose of the MIG was to help expedite

treatment by providing a pre-approved process, and as a result avoid delays due to

lengthy insurer approval requirements.

22. The first document provided to an insurer in such a situation by a health

practitioner was an OCF-23 (Treatment Confirmation Form) which was completed by a

claimant and their health practitioner. The OCF-23 was provided to the claimant's

insurer. An ínsurer would respond to the OCF-23, and inform the health practitioner

whether the claimant was covered by an insurance policy and whether the injuries

described fell within the MlG. The treatment permitted by an OCF-23 occurred over 12

weeks, which was divided into 3 blocks, each of a duration of 4 weeks

23. The insurer would pay for treatment under the MIG as follows:

o Fee for initial examination/consultation: $215
. Fee for block one: $775
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. Fee for block two: 9500o Fee for block three: $225 21

24. When the treatment under the OCF-23 was completed, the health

practitioner would send the insurer an ocF-21 (standard lnvoice).

25- Section 47 (2) of the SABS provides that an auto insurer was not obliged to pay

for the portion of an expense allowable under the MIG if payment was reasonably

available under other insurance or health care coverage ("extended health care

benefits" or "EHCBs"). All EHCBs are deducted from amounts othen¡rise payable by

the auto insurer.

Patient X.'s Treatment and Billing at the Ctinic

26. Patient X. had an initial visit at the Clinic on August 12. She paid for that visit
and three subsequent treatments on August 14, 16 and 19,2013 for a total of $960.00.
When Patient X. started going to the CIinic, she was charged the Clinic's regular rate for
an assessment and treatment. However, after her third treatment, when the Clinic

realized she had been injured as the result of an motor vehicle accident, the Clinic

increased the cost per treatment to the fee allowed by FSCO, and applied that
increased amount retroactively.

27. On August 16,2013, the Clinic sent a Treatment Confirmation Form (OCF-23) to
Patient X.'s auto insurer. That OCF-23 was not signed by Patient X., although her

signature was required on the document. The auto insurer approved the OCF-23 on

August 20,2013 and confirmed the maximum that would be paid pursuant to the MIG

was $2,200.00.

28. The Clinic sent extended health care claims to Patient X.'s private insurer on

August 21, August 23, August 30, September 4, September 6 and Septembe r g,2013,

each for $100.00.
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29. On September 23,2013, the Clinic issued a Statement of Accounts showing that

between the first visit on August 12,2013 and the treatment on September 11,2013,

Patient X. had incurred $1215.00 in fees, and had paid $360.00. This period coincides

with the assessment and Block 1 of the MlG.

30. On September 24,2013, the Clinic sent an explanation of benefits to the auto

insurer which indicated claims had been paid by the private insurer for $500.00 for

Patient X.'s treatments on August 21,23,30, and September 6 and 9,2013.

31. On September 24,2013, the Clinic also sent an Auto Insurance Standard lnvoice

("OCF-21") to the auto insurer. The OCF-21 indicated that the initial visit had been on

August 12,2013 and that Patient X. had received 10 physical rehabilitation treatments

between August 14,2013 and September 11,2013 for a total under the MIG of

$990.00. The OCF-21 indicated that another insurer had paid $500.00 and it requested

the auto insurer pay the difference, $490.00. The OCF-21 did not indicate that $360.00

had also been paid by Patient X., who was then reimbursed by the private insurer.

32. The auto insurer did pay the Clinic $490.00 by cheque, but later cancelled the

cheque because Patient X. advised her auto insurer that her private insurer was paying

for her treatment.

33. Patient X. paid the Clinic an additional $2,920.00 for treatment between

September 23 and November 28,2013. When Patient X. attended the Clinic for the last

time on November 8,2013, her account was paid in full, and the Clinic had received

$3,780.90 for her treatment.

34. The maximum that the Clinic could bill pursuant to the MIG was $2,200.00.

Therefore, as of November 8,2013, the Clinic had been paid more than the maximum it

was entitled to under the MIG and it had no claim against the auto insurer for Patient

X.'s treatment.
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35. However, even though Patient X.'s account had been fully paid, the Clinic
resubmitted the OCF-21for $490.00 (dated September 24,2013) to the auto insurer on

December 9,2013, December 19, 2019, January 1s,2014, and April 22,2014.

36. On April 25,2014, the auto insurer paid the Clinic $490.00 by cheque. The Clinic

kept the payment, even though Patient X's. available money for treatment under the
MIG has been depleted by $490.00 because of the payment.

37 ' Had she testified, the Member would have said that she does not know why the
September 24,2013 OCF-21was resubmitted by the Clinic or why the $4g0 cheque

was accepted on April 25, 2014, but she accepts responsibility for the mistakes as the
owner of the Clinic at the time.

Admrcsíons

38. The Member admits, based on the facts set out above, that she committed acts
of professional misconduct as set out in the Notice of Hearing dated October 2g,2016
('NOH #2"), in that:

Re: Allegation #1 in NOH #2:

o during the period 2013 - 2014, she contravened a standard of practice of the
profession or failed to maintain the standard of practice expected of members of
the profession with respect to her billing for professional services for a patient of
the [clínic] known as "Patient X."

Re: Allegation #5 in NOH#2

during the period 2013 -2014, she engaged in conduct or performed an act,

that, having regard to allthe circumstances, would reasonabty be regarded by

a
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members as dishonourable and unprofessional with respect to her billing

regarding a patient of the [clinic] known as Patient X.

Acknowledqement

39. Dr. Egbogah acknowledges that she obtained independent legal advice from

her counsel, Valerie Wise, prior to entering into this Agreed Statement of Facts. She is

entering into this Agreed Statement of Facts freely and voluntarily.

Decision on Professional Misconduct

The Panel accepted the facts as set out in the Agreed Statement of Facts (Exhibit 3)

The Panel considered the Agreed Statement of Facts and the Member's admissions of

professional misconduct, found that the Member engaged in the forms of professional

misconduct described in Allegations 1, 3, 4, 5, 6 and 7 contained in the Notice of

Hearing dated June 2,2016 (Exhibit 1) and in Allegations 1 and 5 contained in the

Notice of Hearing dated October 28,2016 (Exhibit 2).

ln reaching its decision, the Panel relied exclusively on the evidence presented at the

hearing as contained in the Agreed Statement of Facts.

Penaltv

The penalty portion of the hearing then proceeded. The Panel received a joint submission

on penalty and entered it as Exhibit 4.

Joint Submíssion on Penaltv

Further to the pre-hearing conference of February 23,2017, held before Dr. Drew Potter

and in view of the Agreed Statement of Facts and of the Undertaking signed by Dr.

Egbogah which is attached to this Resolution Agreement as Exhib¡t uA', the College of

Chiropractors of Ontario ('CCO") and Dr. Liza Egbogah ("Member") jointly submit that
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the panel of the Discipline Committee ("Panel") make an Order:
25

1. Requiring Dr. Egbogah to appear before the Panel to be reprimanded.

2. Ordering the Registrar and General Counsel ("Registrar") to suspend Dr

Egbogah's Certificate of Registration ("Certificate") for a period of 9 months.

3. Ordering the Registrar to impose the following terms, conditions and limitations

on Dr. Egbogah's Certificate:

1. By November 19,2017, the Member must have:

(i) signed an undertaking to the Registrar confirming that

she has reviewed and will undertake to comply with al! CCO

regulations, standards, policies and guidelines, including but

not limited to CCO Standard 5-002: Record Keeping, CCO

Standard S-012: Orthotics, CCO Guideline G-008: Business

Practices and the business practices portion of the

Misconduct Regulation;

(ii) successfully completed an educational program

conducted by an expert chiropractor approved of in advance

by the Registrar regarding the standard of practice expected

of members of the profession with respect to billing

practices, record keeping and orthotics.

2. the Member's practice shall be monitored by the cco by means of
inspection(s) by a representative or representatives of the CCO a maximum of
four times during the twenty-four (24) months following the lifting of the

súspension. The Member shall cooperate with the CCO during the inspections

and, further, shall pay to the CCO in respect of the cost of monitoring, the
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amount of $600.00 per inspection, such amount to be paid within thirty (30)

days of the completion of each of the inspections;

3. the Member must be peer assessed at her own expense within

six months after she returns to practice after the lifting of the

suspension.

4. Ordering the Registrar to suspend two months of the suspension if the Member

successfully completes the Conditions set out in paragraph 3a. above, by November 19,

2017.

5. Requiring the Member to pay a portion of CCO's investigative and legal costs in

the amount of $15,000.00 by December 31 ,2017, with post-dated cheques for the costs

to be provided to the Registrar at the hearing.

6. Requiring that the results of the proceeding be recorded in the register and

published in the Annual Report or other CCO publications at the discretion of the CCO.

The Member agrees that she obtained legal advice from her lawyer, Valerie Wise, prior

to entering into this Resolution Agreement. She is signing this Joint Submission on

Penalty freely and voluntarily.

Penaltv Decision and Reasons

The Panel carefully weighed the principles of general and specific deterrence,

rehabilitation, and protection of the public in accepting the Joint Submission on Penalty

Dr. Egbogah admitted to the acts of misconduct which obviated the need for a

contested hearing and therefore saved the College both time and money. By

acknowledging her conduct had fallen short of that expected by the public and the
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profession, she accepted responsibility for her actions. Dr. Egbogah has no prior

disciplinary history with the college since her registration in 2007.

The serious nature of the penalty imposed demonstrates the consequences of this

behaviour to this Member and to members of the profession generally and therefore

satisfies the principles of specific and general deterrence. Falsifying records to deceive

a third-party payor is an egregíous violation of the relationship between a chiropractor

and an insurance company and will not be tolerated by the public and profession. The

terms of the penalty send a clear message to other chiropractors that failure to bíll for
professional services and products in a proper manner or to maintain accurate records

in accordance with required standards is unacceptable.

Dr. Egbogah is required to complete several rehabilitative activities designed to

remediate her education in billing, recordkeeping, business practices and orthotícs. Thís

wíll help to ensure good practices by her in the future, to the benefit of the public. She

must complete an extensive review of the Standards of Practice with respect to billíng

practices, recordkeeping, and orthotics and she is atso required to meet with an expert

chiropractor, approved by the Regístrar, to complete successfully an educational

program. Dr. Egbogah attended CCO's Record Keeping Workshop and successfully
passed the Legislative and Ethics examination in october 2016.

Protectíon of the public is the paramount concern of the College and the Joint

Submission on Penalty provides a requirement for supervision of Dr. Egbogah's

practice. Once she returns to practice, she will be peer assessed within six months. In

addition, she will be required to have her practice monitored, at her expense, by a

representative or representatives of the College, a maximum of four times during the 24

months following the lifting of the suspension. The ability to monitor her practice, to

require peer and practice assessment, and to complete additional education in business
practices will provide ongoíng protection of the public.
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The Panel found that the Joint Submission on Penalty to be within the range of

appropriate penalties given the nature of the admitted conduct. As well, the Panel is

hesítant to interfere in a penalty that has been negotiated between experienced counsel

representing the College and the Member and thus, by its nature, balances the interests

of the public and fairness to the Member. For the reasons outlined above, the Panel

accepts the Joint Submission on Penalty (Exhibit 4) signed by the parties and has made

the order requested.

REPRIMAN D ADMINISTERED

The Member expressly undertook not to appeal or seek judicial review if the Panel

accepted the Joint Submission. Consequently, at the conclusion of the hearing, the Panel

administered the oral reprimand required by its penalty order.

l, Judith McGutcheon, sign this decision and reasons for the decísion as Chair of this

Discipline Panel and on behalf of the members of the Discipline Panel as listed below:

{TTA-fú*o+*
Judith McCutcheon, Chair June 1,2017

Panel Members:

Ms. Judith McCutcheon
Dr. Angela Barrow
Mr. Douglas Cressman
Dr. Elisheva Gabison
Dr. Reginald Gates
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CONDUCTING A
DISCIPTINE HEARING

0Rpsff,
Federation of Health Regulatory

Colleges of Ontario
Thursday, fVlay tr"8, 2CI17

LIMITED SEATING
WEBCASTING AVAILABLE

Osgoode ProfessionaI
Developrnent Centre

1 Dundas St W 26th Floor
Toronto ON MsG 1-23

Faculty:
Brian Gover/Luisa Ritacca

Stockwoods LLP &
Richard Steinecke

Steinecke Maciura LeBlanc

Discipline Orientation Committee
¡ Tina Langlois, College

of Medical Radiation
Technologists of Ontario
(Chair)

r Anita Ashton, College of
Physiotherapists of Ontario

r Genevieve Plummer,
Ontario College of
Pharmacists

. Ravi Prathivathi, College of
Nurses of Ontario

o lris Samson, College of
Audiologists and Speech-
Language Pathologists of
Ontario
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8:30 a.m. - 9:0CI a.m.
Registration and
LIGHT CONTINENTAL BREAKFAST

9:CIO a.rn. - 9:3t a.nr.
lntroduction and Legal Framework
Topics include: applicable
legislation, jurisd iction, the public
interest, confi dentia lity, disclosu re,

allegations, penalties and costs

9:30 a.m. - Lü:00 a.rn.
Video of a Discipline Hearing

10:00 ã.m. - 10:30 a.m.
Principles of Administrative Law
Topics include: nature of a hearing,
natu ra I justice, transpa rency, burden
of proof and accountability

3"0:30 a.rn. * 10:45 a.rn" BREAK

L0:45 a.m. - l-1:00 a.m.
Fitness to Practice (FTP)

Topics include: how the FTP process
differs from discipline, definition of
inca pacity

LL:00 a.rn, -- L1:30 a.m.
Pre-Hearing Procedures
Role play will focus on the Pre-
Hearing Conference and the goal
of narrowing the issues, coming to
an agreed statement of fact, and
developing joint submissions on
penalty

11:30 a.m. - L2:1"5 p.m.
Roles of Various Participants in the
Hearing Process
Discussion will focus on the roles
of panel members, prosecution
and defence counsel, independent
legal counsel, intervenors, media,
experts, witnesses, court reporters,
and staff

12:15 p.m" - 1:00 p.m. LUNCH
(provided)

1":00 p.m" - 2:30 p"rn.
The Discipline Hearing
Through role play, attendees
will experience an abbreviated
contested hearing

2:30 p.rn. - 2:45 p.rn. BREAK

2:45 p.nr. - 3;00 p.m"
The Discipline Hearing (continued)

3:00 p.m. - 4:00 p.m.
Responsibilities of Panel Members
Discussion will focus on panel
member conduct prior to, during,
and after the hearing by using
real case examples of situations
where panel member conduct is

q uestioned

4:OCI p.nr. * 4:1"5 p.m.

Concluding Remarks and Evaluation

All registrations will be confirmed via fax or email within five (5) business days

of receipt of the form. lf you do not receive a confirmation, please contact the
Federation office by phone (416-493-4076),fax (1--866-814-6456), or

e ma i I ( i nfo@ regu lated h ea lth p rofession s. o n. ca )

See Registration Fcrrn for rates and payment inforr*-ration'

Program Objectives
This program is designed to
provide professional regulators
with a comprehensive
orientation to the discipline
process. At the conclusion ofthe
sess¡on, participants will have an
understanding of:
r Relevant principles of

administrative law
. Roles of various participants

in the hearings process
. Activities that occur prior to

a hearing
. Procedures associated with

the hearings process
. Responsibilities of panel

rnembers
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Federation of Health Regulatory
Colleges of Ontario

BAS|C SESSION
Thursday, May 18,2017
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Osgoode Professional Development Centre, 1 Dundas St W 26th Floor; Toronto ON MsG 123

Contact information: (for name badge) ODr. OMr. OMs. OMrs. OOther {Please specify-)
Registrant's Name:

Organization:
Street Address:

City: Province:
Fax #:

Postal Code

Phone #:
Registrant's Email :

Name of person completing form (if different from Registrant):
Email/Phone # of person completing form
Send registration information to:

Registrant lnformation :

Dieta ry restrictions (e.g., allergies):

ORegistrant OPerson completing form OBoth

Have you attended a Federation Discipline Hearing Program previously? OYes ONo
Have you participated in one or more discipline hearings? OYes (1) OYes (between 2-5) OYes (6 or more) ONo
Are you willing to participate in a scripted role play? OYes ONo

WEBCAST OPTION AVAILABI-E FOR BASIC SESSION: O attending in person O attending by webcast

*Member rates apply to all Council, Committee Members, and Staff of Federation Members

Submit completed forms to the Federation Office via:

email: , or
Fax: 1-866-814-6456, or
Mail: Federation of Health Regulatory Colleges of Ontario

Suite 301- 396 Osborne St, PO Box244
Beaverton ON LOK 140

Make cheques payable to:
Federation of Health Regulatory Colleges of Ontario

Payment Method:
OCheque OVISA OMasterCard OAMEX

r lf by credit card
Card #: Exp: _

i Cardholder's Name:
Signature:
(lf completíng form electronically, cardholders not able to
include e-Signature will be contacted far verification)

Policies: Concellotíons received in writing not less thqn ten (10) busíness days príor to the event will receive a full refund.

Cqncellotíons receíved less than ten (ß) business doys wílt not be refunded, but substitutions ore permitted, Registration in the

FHRCO Disciptine Orientotion Program is restricted to indivíduals who serve on or support a discipline committee ot o regulatory
college and employees of reloted agencies ot the inv¡tatíon of a FHRCO member or odmínistration.

Confrrmotion: Al! registratíons will be confirmed via fax or email wíthín five (5) busíness doys of receipt of the form. lf you do nat

receive a confírmatíon, please contact the Federatíon offíce by phone (416-493-4076), fqx (1-866-874-6456)' or emoil

( i nÍo @ re g u I ated hea Ith profess i ons.o n. co )

Conducting a Þiscipline Hearing
Resistra otl Forlrr

RATE SCHEDUTE fINCtUDES HST) Earlv Bird {to Mav 1) Resular (After Mav 1) Total

Federation Member* $s3 1.10 $ssz.oo

Non-Member $saz.oo S7oo.6o

Rates remain the same for both live session and webcast 0

Click here to submit by email
(Please ensure you are sending from a secure system if you

øre including credit card informøtion.)HST #871-392825



ITEM 1.2
Submitted, June 12, 2017

Gollege of Chiropractors of Ontario
Fitness to Practise Committee Report to Gouncil
Thursday, June 23,2017

31

Members: Dr. Kristina Peterson, Chair
Ms Georgia Allan
Dr. Peter Amlinger

Staff Support: Jo-Ann Willson, Registrar ønd General Counsel
Joel Friedman, Director, Policy & Research

Committee Mandate

a To hear and determine allegations of mental or physical incapacity referred to the
committee by the Inquiries, Complaints and Reports Committee.

To review applications for reinstatement following an incapacity finding.

The Committee held a brief teleconference meeting June 9,2017 to ensure we were
adequately prepared for this coming year.

No referrals \ryere received. If the Committee receives a referral, there will be further
training before the hearing.

I would like to thank the Fitness to Practise Committee members for their time; Ms
Georgia Allan, Dr. Peter Amlinger and our staff support Ms. Jo-Ann Willson.

Respectfully submitted,

Dr. Kristina Peterson, Chair
Fitness to Practise Committee

a



ITEM 1 .3 Submítted to CCo on June 7, 2017

College of Ghiropractors of Ontario
lnquiries, Complaints and Reports Committee Report to Gouncil
Friday, June 23,2017

32

Members: Ms Patrice Burke, Chair, Public Member
Dr. Brian Schut, Council Member
Dr. Gauri Shankar, Council Member
Dr. Steve Gillis, non-Council Member
Mr. Wendy Lawrence, Alternate Public Member

Staff Support: Ms Christine McKeown,Investigations, Compløints & Reports Ofrìcer
Ms Tina Perryman, Manager, Inquiries, Complaints & Reports

Since the last Council meeting, the Inquiries, Complaints and Reports Committee (ICRC)
met on two occasions, and reviewed 15 complaints and five reports. ICRC made decisions on
six complaints and one report. One section 75(a) investigators were approved by the ICRC
and two section 75(c) investigators were requosted by the ICRC. Currently, the ICRC has six
ongoing 75(a) Registrars investigations and 15 ongoing 75(c) investigations which were
appointment requests from the ICRC.

Thank you to members of the committee, Drs. Schut, Shankar and Gillis and special thank
you to the staff, Ms Tina Perryman and Ms Christine McKeown for their support and

expertise.

Respectfully submitted,

Ms Patrice Burke, Chair, Public Member
Inquires, Complaints & Reports Committee



ITEM 1.4 Submittedto CCo onJune 12,2017

Gollege of Chiropractors of Ontario
Registration Committee Report to Gouncil
Friday, June 23,2017

33

Members:

Staff Support:

Dr. Pat Tavares, Chair
Mr. Shakil Akhter
Dr. Reginald Gates
Mr. Doug Cressman, Alternate

Mr. Joel Friedman, Director, Policy and Research
Ms Madeline Cheng, Registration Coordinator
Ms Jo-Ann Willson, Registrar and General Counsel
Ms Andrea Szametz, Recording Secretary

lntroduction

The committee has met once by teleconference since the first council meeting of this
year. During that meeting members reviewed the application of two chiropractors who
wished to be registered in Ontario. One in particular requested to be exempt from part A
board exams, but the committee was in agreement that if accommodation could be
provided to the applicant by the examining body, that he could rewrite his part A board
exam again shortly as nearly one year has passed since his last exam.

Various documents pertaining to the committee were reviewed, and we will have our first
in-person meeting in July. For consideration atthat meeting will be various items
including a review of the legislation & ethics examination and its format, reviewing
registration renewal and application forms for corporations, assessing the impact of the
Technology Upgrade Project on registration and noting the similarities and differences in
registration processes across Canada.

Current Member Status

Chart 1: Membership Statistics as at June912017

Status Total
Active 4378
Active w/ Terms 0

Active-Non Resident 29

Inactive - Resident 157

Inactive - Non Resident 65

Retired r28
All categories 4757



Registration Committee Report to Counci l: June 23,2017

Chart 2: Change in Registration statistics for Aprit ll,20l7- June 9,2017 34

Chart 3: Colleges of Graduation for New Registrants

CMCC 5

NYCC 1

Palmer (Florida) 1

UQTR I

I would like to thank the members of the registration committee and the support staff for
their time and commitment: Dr. Reginald Gates, Mr. Shakil Akhter, Mr. Dõug Cressman,
Mr. Joel Friedman, Ms Madeline Cheng, Ms Andrea Szametzand Ms Jo-AnnV/illson.

Respectfully submitted,

Dr. Pat Tavares,
Chair, Registration Committee

2

Description Total
New 8
Female 2
Male 6



rrEM 1.4.1
Rose Bustria

From:
Sent:
To:
Subject:
Attachments:

Jo-Ann Willson
Tuesday, May 09, 2017 12:47 PM
Rose Bustria
FW: CCO FinalAssessment Report
CCO Report - final.docx; Action Plan lnstructions and template.docx

35

Registration and Council

Jo.Ann Wlllson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

Collêge of Chiropractors of Ontarlo
130 Bloor St. West, Suite 902
Toronto, ON M5S 1N5
Tel: (416) 922-6355 exl 1 1 1

Fax: (416) 925-9610
E-mail: ipwillson@cco.on.ca
Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confìdential ¡nformation and is ¡ntended only for the person(s) named above. Any olher
distribution, copying or disclosure is strictly prohibited. lf you have received this e-mail in error, please notify me immediately by reply e-mail

and delete all copies including any attachments without reading it or making a copy. Thank you.

From: Mendel, James (MCl) [mailto:James.Mendel@ontario.ca]
Sent: Tuesday, May 09,2077 L2:44PM
To: Jo-Ann Willson <jpwillson@cco.on.ca>; Joel Friedman <JFriedman@cco.on.ca>

Cc: Jafri, N uzhat ( MCI) <Nuzhat.Jafri@onta rio.ca>

Subject: CCO Final Assessment Report

Dear Jo-Ann and Joel,,

Thank you for meeting with the OFC to discuss the assessment findings, recommendations and next

steps. Please find attached the final assessment report.

The OFC will post the assessment report, with any commendable practices or recommendations, on our
website.

Because you have no more than 10 recommendations you have the option to submit a formal action
plan to the OFC or update the OFC on progress in meeting recommendations during semi-annual

meetings.
o lf you choose to submit an action plan please use the attached action plan template which

includes instructions for completing them. Your Action Plan should be submitted to the OFC

within 60 days.
¡ lf you choose semi-annual meetings, the first meeting will be scheduled no later than 4 months

from now, and subsequent meetings willtake place every 6 months until all recommendations
are implemented.

lf you have any questions, please do not hesitate to contact me

1

Regards,



James Mendel
Policy and Program Adviser
Office of the Fairness Commissioner
416-272-566r
www.fa irnesscom missio ner.ca

The information transmitted in this èmail is intended only for
the person to whom it is addressed and may contain
confidential material. Any review, dissemination, or other use
of this information by persons other than the lntended
reajpient is prohlbited, lf you received this message in error,
please contact the sender and permanently delete it,
including any attachments, without making a copy. Thank
y0u.
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Rose Bustria

From:
Sent:
To:
Subject:
Attachments:

Jo-Ann Willson
Tuesday, May 02, 2017 10:35 AM
Rose Bustria
FW: CCO / OFC Assessment Meeting
CCO Assessment Meeting Agenda 020117.doc
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Jo-Ann Willson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

College of Chiropractors of Ontarlo
130 Bloor St. West, Suite 902
Toronto, ON MsS 1N5
Tel: (416) 922-6355 ext. I 1 1

Fax: (416) 925-9610
E-mail: ipwillson@cco.on.ca
Web Site: www.cco.on.ca

CONFIDENTIALITY WARNI NG;
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distributlon, copying or disclosure is strictly prohibited, lf you have rece¡ved this e-mail in enor, please notify me ¡mmediately by reply e-mail

and delete all copies including any attachments without reading it or making a copy. Thank you.

From: Mendel, James (MCl) [mailto:James.Mendel@ontario.ca]
Sent: Tuesday, May 02,2OL7 9:48 AM
To: Joel Friedman <JFriedman@cco.on.ca>

Cc: Jafri, Nuzhat (MCl) <Nuzhat.Jafri@ontario.ca>; Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: CCO /OFC Assessment Meeting

Hi Joel,

Please find attached an agenda for our meeting this Thursday

Thanks
James

James Mendel
Policy and Program Adviser
Office of the Fairness Commissioner
4t6-212-566L
www.fairnesscom missioner.ca

The ¡nformation transmitted in this email is intended only for
the person to whom it is addressed and may contain
confidential material, Any review, dissemination, or other use
of this information by persons other than the intended
recipient is prohibited. lf you received this message in error,
please contact the sender and permanently delete ¡t,

including any attachments, without making a copy. Thank
you.

1
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2016 - 2017 Assessment Meeting
Agenda

Regulatory Body: Gollege of Ghiropractors of Ontario

Date: May 4th 2017
2pm -4 pm
595 Bay St. - Suite 1201

Attendees:
Joel Friedman - Director, Policy and Research, CCO
Madeline Cheng - Registration Coordinator, CCO
Nuzhat Jafri - Executive Director, OFC
James Mendel, - Policy and Program Advisor, OFC

Agenda Items

1. lntroduction
2. Assessment Report
3. FRP Report (data trends and changes)
4. Regulation/by-law/policy changes
5. Projects or activities undenruay
6. Next Steps



Rose Bustria

From:
Sent:
To:
Subject:
Attachments:

Jo-Ann Willson
Thursday, April20, 2017 5:21 PM
Rose Bustria
FW: OFC Draft Assessment of CCO Registration Practices - Cycle 3
CCO Report - draft#3 - CCO commentsApril2l2ll7.docx
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Jo-Ann P. Willson, B.Sc., M.S.W., LL.B.

Registrar and General Counsel

College of Chiropractors of Ontario
130 Bloor St. West, Suite 902
Toronto, ON MsS 1N5
Tel: (416) 922-6355 ext. 111
Fax: (416) 925-9610
E-mail : jpwillson@cco.on.ca
Web Site: www.cco.on.ca

CONFIDENTALITY WARNING :

This e-mail including any attachments may contain confidential information and is intended only for the
person(s) named above. Any other distribution, copying or disclosure is strictly prohibited. If you have

received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including
any attachments without reading it or making a copy. Thank you.

From: Joel Friedman
Sent: Thursday, April 20, 20t7 4:28 PM

To: James.Mendel@ontario.ca; Nuzhat.Jafri@ontario.ca
Cc: Jo-Ann Willson
Subject: RE: OFC Draft Assessment of CCO Registration Practices - Cycle 3

Good Afternoon,

I am attaching an updated report with some comments from CCO following the recommendations

Regards,

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
Gollege of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON MsS 1N5
Tel: (416) 922-6355 ext. 104
Toll Free: 1 -877 -577 -477 2
Fax: (416) 925-9610
E-mail: ifriedman@cco.on.ca
Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or d¡sclosure is strictly prohibited. lf you have rece¡ved this e-mail in enor, please notify me immediately by reply e-mail

and delete all copies including any attachments without reading it or making a copy. Thank you.

1



From: Mendel, James (MCl) [mailto:James.Mendel@ontario.ca]
Sent: Tuesday, April 04,2Ot7 L2:38 PM
To: Jo-Ann Willson <ipwillson@cco.on.ca>
Cc: Joel Friedman <JFriedman@cco.on.ca>; Jafri, Nuzhat (MCl) <Nuzhat.Jafri@ontario.ca>
Subject: OFC Draft Assessment of CCO Registration Pract¡ces - Cycle 3

Dear Jo-Ann,

Please find attached the OFC's draft assessment report for the College of Chiropractors of Ontario.

The draft assessment report has been developed using the Resistration Practices Assessment Guide: For
Resulated Professions and Health Regulatorv Colleges, and the material provided by the College in the
self-assessment report.

The purpose of this stage of the assessment process is to allow regulators the opportunity to provide
their comments to the OFC about the content of the draft report. These comments may include
clarification, additional evidence and/or further information that may inform the content of the report.

Within the draft report, the OFC has identified text boxes in which regulators are to provide their
comments. These textboxes appear in the draft report under each practice for the specific duty sections
of the report and under each principle for the general duty. You are encouraged to submit additional
comments or evidence as attachments to the report at this time. Any comments you provide will be
removed in the finalized version of the assessment report.

Please provide comments by April 20th. lf you have any questions in the meantime, please do not
hesitate to contact me.

Regards,

James

James Mendel
Policy and Program Adviser
Office of the Fairness Commissioner
4L6-2L2-566L
www.fa irnesscom m issioner.ca

The information transmitted in this email is intended only for
the person to whom it is addressed and may contain
conf¡dential material. Any review, dissemination, or other use
of this information by persons other than the intended
recipient is prohib¡ted. lf you received this message in error,
please contact the sender and permanently delete it,
including any attachments, without mak¡ng a copy. Thank
you.

40
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20Sources

AVAITABITITY OF REPORT

This report is provided by the OFC to the regulatory body assessed. The OFC will, upon request, release the report

to other part¡es. The OFC will also post the report on its website. ln the

the OFC encourages regulatory bodies to provide the report to its staff,

interested part¡es.

transpa rency and accountab¡lity,

the public, and other

Office of the Fairness Commissioner
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Introduction
Assessment is one ofthe Fairness Commissioner's mandated roles under the FairAccess to ReÂulated Professions
and Compulsorv Trades Act, 2006 (FARPACTAI and the Resulated Health Professions Act, 1991 (RHPA) -
collectively known as fair access legislat¡on.

Assessment Cycle
One of the primary ways the OFC holds regulators accountable for continuous improvement is through the
assessment of registration practices using a three -vear assessment cvcle.

Assessment cycles alternate between full assessments and targeted assessments:

Full assessmênts address all specific and general duties.described in the fa¡r-access legislation.

Targeted assessments focus on the areas where the OFC made recommendations in the previous full
assessment.

Focus of this Assessment and Report
The 2016-2017 assessment is a full assessment.

The OFC'S detailed report captures the results of the full asséssment, However, practices related to provision of
information are excluded for regulators who have previously completed an assessment. For those regulators, these
practices have been removed from the transparency section of the report. Th¡s includes: all practices from
lnformation for Applican8, practice 3 from lnternal Review and Appe.als, pract¡ce 1 from lnformat¡on on Appeal
Rights, practice 1 from Documentation of Qual¡ficat¡ons, practlce 1 from Assessment of eualifications, practice 2

from Access to Records; and practices 4-11 from TÍansparency ofthe Registrat¡on Practices Assessment Guide.

The assessment summary pioyides ihe following kéy information from the detailed report:

duties that were assessed

an overview of assessment outcomes for specific duty practices

an overview of comments related to the general duty

commendable practices

recommendations

a

a

Office of the Fairness Commissioner
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AssessmentSummary

Specifìc Duties

Specifìc duties assessed
The regulator has been assessed in all of the areas below. Recommendations are made for partially

demonstrated and non-demonstrated areas. These appear later ¡n this report.

Comments

The regulatory body has demonstrated all ofthe practices in the uty areas:

. lnternal Reviews and Appeals

. Assessment of Qualifications
o Training
. Access to Records

General Duty

Assessment Method
The regulator selected

b. OFC practice based

Principles

Comments

The OFC found

measures to ensure

The

ngm assessment general duty:

(fol the practices in the Assessment Gu¡de)

the duty principles: transparency, objectivity,

assessment, the College of Chiropractors of Ontario (CCO) has taken

objective, impartial and fair registration processes.

Commendable Practices
A commendoble pract¡ce is a program, activity or strategy that goes beyond the minimum standards set

by the OFC assessment guides, considering the regulatory body's resources and profession-specif¡c

context. Commendable practices may or may not have potent¡al for transferability to another

regulatory body,

The regulatory body is demonstrating commendable practices in the follow¡ng areas:

Off¡ce of the Fairness Commissioner
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General Duty:

Objectivity

1. The College has developed an internal Registration Comm¡ttee (Committee) flowchart to rev¡ew
various scenarios that apply to applicants to ensure that similar applications are decided in a
consistent manner. (T13)

2. CCO's recogn¡tion of international accred¡ting bodies around the world allows applicants to
receive their educat¡on ¡n many chiropractic educational institutions around the world and meet

the requirements for registrat¡on with CCO; (O1)

Fairness

1. Some individuals that failed the legislation and ethics exam have been given an opportunity to
rewrite the examination earl¡er rather than wa¡t¡ng for the next scheduled exam¡nation s¡tting,
ifthey had already passed the Canadian Chiropractic Examining Board (CCEB) examinations.

Recommendations

Transparency

1. Review the College's communication practices, including consideration of the College,s

statements and policies regarding applicants and individuals with disabilities.

2. Update the webs¡te to include improvements to how registrat¡on lnformation is commun¡cated.

3. Translate all standards of pract¡ce, policies and guidelines (including those relating to
registrationlinto French, ensuring published information is available ¡n both official languages.

4. Review Committee terms of reference to ensure that specif¡c Committee
pract¡ces and timelines for reviewing applications for reg¡strat¡on are specified; (T3)

5. Undertake the following related to communicating with applicants: (T12)

a. review Committee terms of reference to ensure that communicat¡on
practices are referenced;

b. review Comm¡ttee letters of commun¡cat¡on to applicants;

c. enhance electronic commun¡cation systems to allow for online payments and membership

renewals.

Office of the Fairness Commissioner
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6. Translate the Committee's decision-making flowchart into a policy that is ava¡lable to the public

and applicants. (T13)

Obiectivity

1. Consider evidence from other health regulatory colleges in developing Committee policies, such

as requiring applicants to submit a police reference check in the initial application. (O1)

lmpart¡al¡ty

1. Promote a decis¡on-making env¡ronment that is free of nd

a) develop a pol¡cy to reiterate the College's commitment being discrimination and

bias;

b) review Comm¡ttee terms of reference

discrimination and bias in dec¡sion

Fairness

1. Review and update terms ensure requirements are

reviewed for relevance at ntervals, (F2)

2. lnclude more of origin in College's annual report.

3. Review timelines for reg¡stration decisions in CCO

policy, (F8)

other colleges in an effort to make sure CCO is

(Fe)

it includes to be free of

¡n the registration process, sim¡lar to the policy statements

Policy P-045 - Leg¡slat¡on and Ethics Exam

Assessment History
ln the previous assessment, the OFC identified 17 recommendations for the regulator

They have all been implemented,

5

that

Office of the Fairness Commissioner
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Deailed Reportl

Specific Duty

1, Specific Duty - Information for Applicants
Exempt as Previously Assessed

2. Specifìc Duty - Timely Decisions, Responses and Reasons,
RHPA, Schedule 2, s.2O (Il
*Only applies to regulotory bodies governed by FARPACTA

1. lfa regulator rejects an application, ¡t g¡ves wr¡tten.reaions to the appllcant. [Falrness,
Transparencyl

2. The regulator makes registratlon dec¡sions, and gives úrltten decisions and reasons to applicants,
w¡thout undue.delay*. [Fairness]

Assessment
Outcome

Not Appli¿able

3. The regulator responds to.applicants'lnquiries or requests w¡thout undue delay*. [Fairness]

Assessment
Outcome

Not Applicable

4' The regulator provides internal reviews of decisions, or appeals from decisions, w¡thout undue
delay*. IFairness]

Assessment
outcome

Not Applicable

1 Please note: Suggestions for continuous improvement appear only in the detailed report. Suggestions
for improvement are not intended to be recommendations for action to demonstrate a practice, but are
made solely to provide suggestions for areas that a regulatory body may consider improving in the future.

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed dur¡ng the f¡nalizotion oÍ the report)

Office of the Fairness Commiss¡oner
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5. The regulator makes declslons about lnternal revlews and appeals, and glves wr¡tten declslons

and reasons to applicants, wlthout undue delay*. IFairness]

Assessment
Outcome

Not Applicable

3. Specific Duty - Intemal Review or Appeal
RHPA, Schedule 2, s, 15, s. 17, s. L9, s,22.3

'Only opplles to regulatory bodles governed by FARPACTA

1. The regulator provldes appllcants wlth an lnternal ol or
decislons. IFalrness]

2. The regulator rules anyone who acted as a decision-

maker in a
thât same

ln an lnternal revlew or appeal of
Ilm

3. The regulator provldes lnformatlon on ¡ts webslte that lnforms appllcants about opportun¡tles for
an lnternal review or appeal. [Transparency]
Exempt as Previously Assessed

4. The regulator provldes lnformatlon on lts webslte about any l¡mlts or condltlons on an lnternal

revlew or appeal*, [fransparency]
Exempt as Previously Assessed

Assessment
outcome

Demonstrated ;i
./1/

to removedRegulator
Comments

Assessment
Outcome

Regulator
Comments

(Fuutt; dur¡ng the f¡nallzot¡on the report)be

Office of the Fairness Commissioner
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2. The regulator communicates the
[Transparencyl

4. Specific Duty - Information on Appeal Rights
Exempt as Prev¡ously Assessed

5. Specific Duty - Documentation of Qualifications
Exempt as Previously Assessed

6. Speciñc Duty - Assessment of Qualifications
RH PA, Schedule 2, s. 22.4(21
*Only appl¡es to regulotory bodles thot develop ond odm¡n¡ster the¡r

1. On its webs¡te, the regulator lnforms appllcants the process, for the
assessment of qualifications. [Transparency]
Exempt as Previously Assessed

to eech ln writ¡ng.

3. The crlterla, pollcles and procedures.

4. The regulator shows that its tests and exams measure what they lntend to measure, [Objectivltyl

Assessment
Outcome

Regulator
Comments

(Row to be of the

Assessment
Outcome

VéÐÅ.

'v4

(RowRegulator
Comments

removed durlng the Ílnollzot¡on of the

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed durtng the Í¡nal¡zot¡on of the report)

Office of the Fairness Commissioner



51

11

5. The regulator states its assessment crlter¡a in ways that enable assessors to lnterpret them

consistently. f Objectivityl

6. The regulator ensures that the lnformatlon about ls used to develop or
update assessment cr¡teria ls kept current and accurate.

7. The regulator links lts for entry to the
professlon or trade.

consistently apply quallflcations assessment cr¡terla, policies

9. The regulator uses only quallfied assessors to conduct the assessmenB. lobiectlvltyl

Assessment
Outcomê

Demonstrated

The
and

8.

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed during the Íinolizot¡on of the report)

Demonstrated
.../)

øø,
Assessment
Outcome

oÍ the report)Regulator
Comments

remweaffiai(Row to be

Assessment
Outcome

Regulator
Comments 'E

oÍ the report)

to all

'l;H,"".
Assessment
Outcome

Regulator
Comments

¡Rõ61õ be removed during the finattzot¡on ol the report)

office of the Fairness Commissioner
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Regulator
Comments

(Row to be removed during the Jinolizot¡on of the report)

10. The regulator monitors the consistency and accuracy of decisions, and takes corrective act¡ons as
necessary, to safeguard the objectivity of ¡ts assessment decisions. lObjectivity]

11. The regulator prohibits discrimination and informs assessors about the need to avoid. bias in the
assessment. Ilmpartiality]

12. The regulator ¡mplements procedures to óafeguard the impartiality of its assessment methods and
procedures. Ilmpartial¡ty]

Assessment
Outcome

Regulator
Comments

(Row to be removed during the linolizotion of the report)

13. The regulator gives applicants an opportun¡ty to appeal the results of a quallflcations assessment
orto have the results reviewed. [Fairness]

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed during the finol¡zotion of the report)

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed dur¡ng the finølízotion of the report)

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed dur¡ng the Í¡nal¡zot¡on of the report)

Office of the Fa¡rness Commissioner
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14. The regulator assesses qualifications, communicates results to appl¡cants, and provides wr¡tten
reasons for unsuccessful applicants, w¡thout undue delay. IFairness]

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed during the finolizot¡on of the report)

t 5, Regulators that rely on th¡rd-pafi assessments establish polícies and procedures to hold third-
party assessors accountable for ensuring that assessments are transparent, objectlve, impartial
and falr. [Transparency, Objectivity, lmpart¡ality, Fairness]

7. Specific Duty - Training
RHPA, Schedule 2, s.22.4(31

t . The regulator prov¡des tra¡níng for staff and volunteers who assess qualifications or make

registration, internal review or appeal decisions. [Objectivity, lmpart¡al¡ty, Fairness]

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed dur¡ng the finolizot¡on of the report)

2. The regulator addresses topics of objectivity and impartiality in the training ¡t provides to
assessors and decision-makerc. [Objectivity, lmpartiality]

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed during the finolizot¡on of the report)

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed during the f¡nolizot¡on of the report)

Office of the Fa¡rness Commissioner



54

L4

3' The regulator identifies when new and incumbent staff and volunteers require training and
provides the training accordingly. [Objectiv¡ty, lmpartial¡ty, Fairness]

B. Specific Duty - Access to Records
RHPA, Schedule 2, s. 16

1. The regulator provides each applicant with access to hls or her application records.

2. lf there is a fee for making records available, the regulatory body gives applicants an estimate of
this fee. [Transparencyl

Exempt as previously assessed

3. lf there ls a fee for making records avâilable, the regulator reviews the fee to ensure that ¡t does
not exceed the amount of reasonable cost recovery. IFairness]

General Duty
RHPA, Schedule 2, S.22.2

Transparency
o Maintaining openness
o Providing access to, mon¡toring, and updating reg¡stration information

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed dur¡ng the Í¡nol¡zotion of the rcport)

Assessment
Outcome

Demonstrated

Regulator
Comments

(Row to be removed during the finolizot¡on of the report)

Assessment
Outcome

Not Applicable

Regulator
Comments

(Row to be removed during the Jinolizotion of the report)

Office of the Fairness Commissioner
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o Communicating clearly w¡th appl¡cants about their status

Assessment
Outcome S¡nce the previous assessment, the College has increased transparency of registrat¡on processes,

through development of policy statements and registration mater¡als. The College has commiüed
to further transparency in¡tiatives in the coming months.

Openness

The College continues to ma¡ntain a high degree of transparency with regard to College

processes, through publicat¡on of Council meetings and advertising stakeholder

consu ltations.

Access

lnformat¡on about the reg¡strat¡on process is clearly provided on the College's website,

and has been enhanced through the previous assessment cycle w¡th the posting of letter
templates from the Registration Committee to applicants.

Clørity

The College has committed to review¡ng tools and methods of commun¡cat¡on w¡th

appl¡cants, and upgrading the information and technology infrastructure that supports

interaction with appl¡cants.

Recommendat¡ons L. Review the College's communication practices, including consideration of the
College's statements and policies regarding applicants and individuals with
disabilities.

2. Update the webs¡te to include improvements to how registrat¡on information is

communicated.

3. Translate all standards of practice, policies and guidelines (including those relating to
registration) into French, ensuring published information is available in both official
languages.

4. Review Committee terms of reference to ensure that spec¡fic Comm¡ttee
practices and timelines for reviewing applications for registration are specified; (T3)

5. Undertake the following related to communicat¡ng with applicants: (T12)

a. review Committee terms of reference to ensure that commun¡cation
practices are referenced;

b. review Committee letters of communicat¡on to appl¡cants;

c. enhance electronic commun¡cation systems to allow for online payments and

membership renewals.

Office of the Fa¡rness Commissioner
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Obiectivity
. Des¡gn¡ng criter¡a and procedures that are reliable and valid
o Monitor¡ng and following up threats to validity and reliability

6. Translate the Comm¡ttee's decision-making flowchart into a policy that is
available to the publ¡c and applicants. (T13)

Regulator
Comments

CCO hos tronsloted oll reaulotions, stondords of proct¡ce, Ðolic¡es ond ou¡del¡nes ond w¡ll be
post¡nq ¡n on the webs¡te followino the next Execut¡ve Comm¡ttee meetino in Mov. CCO w¡ll
undettoke to complete the other recommendot¡ons followina the str¡k¡no of the new comm¡ttees
on Aprìl 27, 2077. CCO ¡s currentlv work¡na on uporodino its dotobose to ollow for more online
communicot¡on with apolicants ond members ond foresees thot this will be reodv to lounch ¡n the
foll of 2017.

Assessment
outcome The College's practices were assessed aga¡nst the OFC's standards of object¡vity in 2OI2,

and were found to meet the standards. As a result, these practices were not assessed in
the second cycle in 2014.

The College uses a variety of methods to achieve objectivity in its assessment processes.
These methods support a conslstent approach to assessments, by promot¡ng a shared
understanding of policies, procedures and methodologies. This is evident from policy
documents, examples of tools for decision-makers, and ¡nformation posted on the
College's website.

Reliability

The College's Registrat¡on Committee relies on an internal flowchart that describes
various applicant scenarios, providing decision-makers with supporting evidence as they
review cases, and promoting consistency and reliability in the decision-making process.

Validiü

The Registration Committee revlews the legislation and ethics exam to ensure the
questions are fair and that the information is readily available in the Chirocare binder and
informationpostedonthewebs¡te. Thisreviewensuresthattheexamismeasuring
knowledge of policies, concepts and competencies contained in the College's resource
materials.

Commendable
Pract¡ces

1. The College has developed an internal Registration Committee (Committee)
flowchart to review various scenarios that apply to applicants to ensure that similar
applications are decided in a consistent manner. (T13)
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2. CCO's recognition of international accrediting bodies around the world allows

applicants to receive their education in many chiropract¡c educational inst¡tutions
around the world and meet the requirements for registrat¡on with CCO; (O1)

Recommendations 1. Cons¡der evidence from other health regulatory colleges in developing Committee
policies, such as requiring appllcants to submit a police reference check in the initial
application. (O1)

Regulator
Comments

Formatted I Superscript

Council meet¡no,

Impartiality
o ldentifying bias, monitoring, and taking correct¡ve action
o lmplementingstrategies

Assessment
Outcome The College has processes to identify bias and deploys strategies to mitigate the impact

of potential bias.

ldent¡Í¡cotion of B¡as

The College provides training materials that identifo and define bias in various forms,
including conflict of ¡nterest and discr¡m¡nat¡on.

Stroteg¡es

The College has demonstrated commitment to impartial decision making, by providing

annual training that addresses the potent¡al for bias and discr¡minat¡on in decision

making.. The training is delivered by legal counsel and covers a variety of scenarios that
committee members and staff may confront, including conflict of interest, and human

rights obligations.

Recommendat¡ons 1. Promote a decision-making env¡ronment that is free of bias and discr¡mination:

a) develop a pol¡cy to reiterate the College's commitment to being free of
d¡scrim¡nat¡on and bias;

b) review Committee terms of reference to ensure ¡t includes CCO'S commitment to
be free of discriminat¡on and bias in decision making.
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Regulator
Comments

CCO will look ot develooino such o oolicv, similor in nøture to the policv that is opplicobte to
members (Guidel¡ne G-07il.

Fairness
o Ensuring substantive fairness
o Ensuring procedural fairness
o Ensuring relational fairness

Assessment
Outcome

The College shows evidence of fairness ¡n ¡ts registratión practices, drawn from policies,
annual reports, and FRP reports, and in commitments made under the self-assessment.

Substantive fairness
The registration requirements were developed in 1991 and amended in 2011 in
consultation with members, stakehôlders, government, professional assoc¡at¡ons,
malpractice protect¡on assoc¡at¡ons, and other jurisd¡ctions.

The Registrat¡on Regulation allows Council to consider and approve acceptable
alternatives for the educational. and examination requirements.

Procedural fairness
TheCollegeendeavourstoprovideflexibilityinregistrationprocesses. Someindividuals
that failed the leg¡slation. and ethics exam have been given an opportunlty to rewrite
the examination at an earlier time rather than wait for the next scheduled examination
sitting, ifthey had already passed the CCEB examinations.

Relationaf Falrness
ln its policy on the lêgislative and ethics exam, the College describes how applicants may
request accommodation when writing the exam, to accommodate a disability. The
College has committed to writing a stand-alone policy on the accommodation
process.

Commendable
Pfact¡ces

1. Some individuals that failed the legislation and eth¡cs exam have been given an
opportun¡ty to rewrite the examination earlier rather than wait for the next
scheduled exam¡nation sitting, ifthey had already passed the Canadian Chiropractic
Examining Board (CCEB) exam¡nat¡ons.

Recommendations Substantive Fairness

1. Review and update Registration Committee terms of reference to ensure reg¡stration
requ¡rements are reviewed for relevance and necess¡ty at regular intervals. (F2)
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Procedural Fairness

2. lnclude more data on members and applicants country of origin in College's annual

report.

3. Review Committee terms of reference to speciry the timelines for registration
decisions in CCO policy. (F8)

4, Meet with individuals ¡n similar positions at other colleges in an effort to make sure

CCO is capturing the best practices of similar regulators. (F9)

statements that currently resi{g within Pollcy
///2

process, similar to the policy
and Eth¡cs Exam,

Relational Fairness

5, Develop a policy on accommodation i

Ident¡fv best practlces, //¿

Regulator
Comments
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Background

Assessment Methods
Assessments are based on the Res¡strat¡on Practices Assessment Guide: For Resulated Professions and Health
Resulatorv Colleses. The guide presents registration practices relating to the spec¡fic duties and general duty in the
RHPA.

A regulatory body's practices can be measured against the RHPA's specific duties in a straightforward way.
However, the general duty is broad, and the principles it mentions (transparency, objectivity, ¡mpartiality and
fairness) are not defined ¡n the legislation.

As a result, the spec¡f¡c-duty and general-duty obligations are assessed differently (see the Stroteav for Cont¡nuous
lmÛrove me nt of Reaistrot¡on Prad¡ced.

Specific Duties
The OFC can clearly determine whether a regulatory body demonstrates the specific-duty practices in the
assessment guide. Therefore, for each specific-duty pract¡ce, the OFC provides one of the following assessment
outcomes:

Demonstrated - all required elements of the practice are present or addressed

Partially Demonstrated - some but not all requlred elements are present or addressed

Not Demonstrated - none of the required elements are present or addressed

Not Applicable - this practice does not apply to the lo cronym of regulotory body)'s registration practices

General Duty
Because there are many ways that a regulatory body can demonstrate that ¡ts practices, overall, are meeting the
principles of the general dúty, the OFC makes assessm ent commenß for the general duty, rather tha n identifying
assessment outcomes. For the same reason, assessment comments are made by principle, rather than by practice.

For informat¡on about the OFC's interpretat¡ons of the general-duty principles and the practices that the OFC uses
as a guideline for assessment, See the OFCls website..

Commendable Practices and Recommendations
Where applicable, the OFC ident¡fies commendable practices or recommendations for improvement related to the
specific duties and general duty.

Sources
Assessment outcomes, comments, and commendable practices and recommendations âre based on information
provided by the regulatory body. The OFC relies on the accuracy of this information to produce the assessment
report. The OFC comp¡les registrat¡on information from sources such as the following:

Fair Registration Practices Reports, aud¡ts, Entry-to-Practice Rev¡ew Reports, annual meetings

the regulatory body's:

. website

a

a

a

a

a
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. polic¡es, procedures, guidelines and related documentation templates for communication w¡th

applicants

. regulations and bylaws

o internal au'diting and report¡ng mechanisms

. third-party agreements and related monitor¡ng or reporting documentation

o qualifications assessments and related documentation

targeted questions/requests for evidence that the regulatory body demonstrates a practice or principle

For more information about the assessment cycle, assessment process, and legislative obligations, see the Sl/ateov

fol Contlnuous lmprovement of Reoistrot¡on Prdctlces.

Office of the Fairness Commissioner
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595 Bay Street, Suite 1201, Toronto ON M7A 2B4
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595, rue Ba¡ Bureau 1201, Toronto ON M7A 284
t,: l,; ¡¡ ! t, ¡ ¡',' 416 425.938o r ! I t: i a p í r u i 4t6 ¿26.6o8r

|TEM 1.4.2 ofc@ontario.ca www'fairnesscommissioner.ca

I|lday 29,2017

Ms. Jo-Ann Willson
Registrar and General Counsel
College of Chiropractors of Ontario
Suite 902
130 Bloor St West
Toronto ON M5S 1N5

Dear Ms. Willson,

As you may know, I was appointed the Fairness Commissioner of Ontario in April of this

year. I am honoured to assume this important role in Ontario.

The team and I are committed to ensuring that we continue to provide impartial expertise

and advicc in a way that makes a meaningful sontribution to your regulatory body.

In this capacity,I will continue to advance Ontario's commitment to fair access

legislation and work with your organizationto ensure that licensing is transparent,

objective, impartial and fair.

As you recall, the Office of the Faimess Commissioner was established a decade ago to

help ensure fair access to regulated professions and compulsory trades for everyone who

is qualified, including those trained or educated outside of Canada.

One of my fîrst priorities as Commissioner will be outreach, as I look forward to working

together.

Sincerely,

A. Jameson
Fairness Commissioner

cc: Nuzhat Jafri, Executive Director, Office of the Fairness Commissioner
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By-law 6: Election of Council Members 7
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(k) fails to discharge properly or honestly any office to which he/she has been

elected or appointed, in the opinion of the Council, after being given
notice of the concern and an opportunity to respond;

becomes in default of payment of any fees prescribed by by-law or any
fine or order for costs imposed by a CCO committee or court of law; or

(m) becomes in default of completing and retuming any form required by
CCO;

6.30 A council member shall resign from Council prior to applying for any CCO staff
position.

6.31 The seat of an elected Council member shall be deemed to be vacant upon the
death, resignation or disqualification of the Council member.

632 If the seat of an elected council member becomes vacant in an electoral district no
more than 12 months before the expiry of the member's term of office, the
Council may,

(a) leave a seat vacant;

O) appoint as an elected member the candidate, if any, who had the most
votes of all the unsuccessful candidates in the last election of council
members for that electoral district; or

(c) direct the registrar to hold an election in accordance with this by-law
for that electoral district.

6.33 If the seat of an elected council member becomes vacant in an electoral district
more than 12 months before the expiry of the member's term of office, the
registrar shall hold an election in accordance with this by-law for that electoral
district.

6.34 The term of a member appointed under By-law 6.31(b) or elected in an election
under By-law 6.31(c) shall continue until the time the former council member's
term would have expired.

6.35 If, within 90 days from the date of the election, the Council is of the opinion that
there is a reasonable ground for doubt or dispute as to the validity of the election
of any member of Council, the Council shall hold an inquiry and decide whether
the election of the member is valid and, if an election is found to be invalid, the

Council shall direct another election to be held.

(l)
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BY-LAw 7: EucnoNs (wrnlru Couttcu)
Approved by Council: February 24, 200 l
Amended: September 24, 2009, September 17, 201 5

7.1 An elected member of the Council is eligible:

(a)

(b)

(c)

to vote for elections within Council;

for election to the position of president, vice-president or treasurer; and

for election to the position of chair or member of a statutory or non-
statutory committee;

if the member is eligible for election to Council as of that date.

7.2 An appointed member of the Council is eligible:

(a) to vote for elections within Council;

O) for election to the position of president, vice-þresident or treasurer; and

(c) for election to the position of chair or member of a statutory or non-

statutory committee.

7.3 The Council shall at the first meeting of Council following the general election, or
as soon thereafter as practicable, elect a president, vice-president and treasurer to

hold office until the first meeting of Council following the general election in the

subsequent yeag and if an election is not so held, the president, vice-president and

treasurer for the preceding year shall continue in office until their successors are

elected.

The election ofthe president, vice-president and treasurer shall be by secret ballot
using generally accepted democratic procedures, and where more than two
council members are nominated, the nominee who receives the lowest number of
votes on each ballot shall be deleted from the nomination unless one nominee

receives a majority of the votes cast on the ballot, and this procedure shall be

followed until one nominee receives a majority of the votes cast'

7.4

7.5 Each member of Council has one vote with respect to each of the offtces of
president, vice-president and treasurer.
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The president is the chief officer of CCO and the vice-president shall assist the
president in the discharge of his/her duties.

The president, vice-president or treasurer, may be removed from office by a two-
thirds vote of the Council at a special meeting called for that putpose, and the
Council may elect a new president, vice-president or treasurer from its members
to hold office for the remainder of the year.

The office of president, vice-president or treasurer becomes vacantif the holder of
the office dies, resigns or stops being a council member.

7.9 If the office of the president becomes vacant, the vice-president shall become the
president for the unexpired term of the office and the office of vice-president
thereby becomes vacant.

7 .I0 The Council shall fill any vacancy in the office of vice-president or treasurer
using the procedures in By-law 7.4 at a special meeting which the president shall
call for that purpose as soon as practicable after the vacancy occurs.

7.11 The president of the Council shall be the chair of the Executive Committee.

7.r2 The Council shall at the first meeting of Council following the general election, or
as soon thereafter as is practicable, elect the chairs and members of all statutory
and non-statutory committees of CCO. If such elections are not so held, the chàirs
and members of the committees for the preceding year shall continue until their
successors are elected.

7.13 The election of chairs and members of statutory and non-statutory committees
shall be by secret ballot using generally accepted democratic procedures, and
where more council members are nominated than available positions, the nominee
who receives the lowest number of votes on each ballot shall be deleted from
nomination and this procedures shall be repeated until each nominee receives a
majority of the votes cast.

7.r4 Following the election of a particular committee, a member of that committee
shall be elected as chair. Each member of Council has one vote with respect to the
position of chairs of all statutory and non-statutory committees.

The chair of any statutory or non-statutory committee may be filled by an elected
or appointed member of council but not by a non-council member ofcco.

A chair of a statutory or non-statutory committee may be removed from office by
a two-thirds vote of the Council at a special meeting called for that purpose, and

7.r5

7,16
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the Council may elect a new chair to hold the position for the remainder of the
yeaf.

7.t7 The position of chair of a statutory or non-statutory committee becomes vacant if
the holder of the position dies, resigns or stops being a Council member.

7.18 If the position of chair of a statutory or non-statutory committee becomes vacant,
the Executive Committee shall appoint a chair for the unexpired term of the
position.

7.19 The duties and powers of the Council include:

(a) administering the RHPA, Chíropractic Act and the regulations and by-laws
under those acts;

(b) reviewing the activities of statutory and non-statutory committees of the
Council and requiring committees to provide reports and information to
the Council;

(c) requiring statutory and non-statutory committees of the Council to do

anything that, in the opinion of the Council, is necessary or advisable to
carry out the intent of the KHPA, Chiropractic Act, and the regulations
under those acts;

(d) finalizing and proposing amendments to regulations and by-laws under the
RHPA or the Chiropractíc Act.

7.20 The duties and powers of the president of the Council include:

(a) directing the activities of CCO;

(b) chairing meetings of Council;

(c) chairing meetings of the Executive Committee;

(d) approving agendas of the meetings of Council and meetings of the

Executive Committee;

(e) supervising the arrangements for the annual meeting;

(Ð taking all reasonable steps to ensure that orders and resolutions of the

Council and the Executive Committee are implemented;

(g) ensuring CCO is represented at all relevant meetings;

3
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(h) presenting an Executive report at each Council meeting;

(i) acting as a liaison between cco and other professional organizations as
appropriate; and

û) performing all acts and deeds pertaining to his/her office and such other
acts and deeds as may be decided by Council.

7.21 The president, while chairing a Council meeting or Executive Committee
meeting, votes only to break a tie.

1,22 The president of Council shall be eligible for election to a maximum of two
consecutive one-year terms in the presidency.

7.23 The duties and powers of the vice-president include:

(a) assuming the role of president in the absence of the president or when
appointed to do so by the president; and

(b) performing all acts and deeds pertaining to his/her office and such other
acts and deeds as may be decided by Council.

7.24 The vice-president shall be eligible for election to a maximum of two consecutive
one-year terms in the vice-presidency.

7 ,25 The duties and powers of the treasurer of the council include:

(a) supervising all matters relating to the financial affairs of CCO; and

(b) performing all acts and deeds pertaining to his/her office and such other
acts and deeds as may be decided by Council.

7.26 The treasurer shall be eligible for election to a maximum of two consecutive one-
year terms in the offrce.

7.27 The duties and powers of the secretary of the council include:

(a) preparing agendas for the meetings of council and meetings of the
Executive Committee and submitting such agendas to the president for
approval;

(b) keeping a record of matters that the council has referred to the
committees;

4
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(c) having custody and care of the records and documents of the Council;

(d) giving or causing to be given notice of all council meetings and statutory
and non-statutory committees; and

(e) performing all acts and deeds pertaining to his/her office and such other
acts and deeds as may be decided by Council.

7.28 In preparing agendas for the meetings of Council, the secretary shall include a
period during which council members may raise for discussion topics relevant to
the affairs of CCO.

7.29 The registrar shall be the secretary of the Council.

7.30 The duties and powers of the chairs of each committee shall include:

(a)

o)

(c)

(d)

directing the activities of the committee and reporting to Council;

chairing meetings of the committee;

preparing and approving agendas of the meetings of the committee;

taking all reasonable steps to ensure that orders and resolutions of the
committee are implemented;

(e) acting as a liaison between the Council or Executive Committee and the
committee;

(Ð reporting to the Executive Committee upon reasonable request by the
Executive;

(g) reporting in writing to the Council at the annual meeting of Council on the
activities of the committee for the preceding year;

(h) preparing a work plan for the subsequent year, which includes all
budgetary requirements for the committee, by November 1 of each and

every year, or by such other time as directed by Council;

ensuring the activities of the committee are conducted in a fiscally
responsible manner within approved budgetary restraints; and

performing all acts and deeds pertaining to his/her office and such other
acts and deeds as may be decided by Council.

5
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The chair of every statutory and non-statutory committee shall be eligible for
election to a maximum of two consecutive one-year terms.
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BY-LAW 8: CounCI¡. MeeTINGS
Approved by Council: February 24, 2001
Amended: September 24, 2009, September 17, 2015

8.1 The Council shall hold,

(a) an annual meeting which shall be called by the president between April 1

and June 30 ofeach year;

(b) regular meetings which shall be called by the president from time to
time; and

(c) any special meetings which may be called the by the president, or a
majority of council members, who deposit with the registrar a written
request for the meeting containing specifìcs of the matter or matters for
decision at the meeting.

The registrar shall cause each council member to be notified in writing of the
place, date and time of a council meeting by sending such notification by ordinary
prepaid'mail, facsimile, e-mail or similarly effective method at least,

8.2

8.3

8.4

(a) 30 days before an annual meeting;

(b) 14 days before a regular meeting; and

(c) five days before a special meeting.

The registrar shall cause to be included in or with the notifïcation of all meetings
to council members, the agenda for the meeting.

The registrar shall cause to be included in or with the notification of a special

meeting to council members sufficient information about the matter or matters for
decision contained in the requisition of the meeting deposited with him/her to
permit the member to form a reasonable judgment.

The registrar shall cause the public to be notified of council meetings in
accordance with any regulations under the RHPA and, if there are not applicable

regulations or not otherwise specified, in a generally accepted manner.

No annual, regular or special meeting shall be made void because of an

inadvertent or accidental error or omission in giving notice. In addition, any

council member may waive the notice requirements and ratify, approve and

8.5

8.6
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8.7 Meeting of the Council shall take place in Ontario at aplace, date and time
designated by the president or the majority of council members calling the
meeting but, if a place, date or time is not designated or is incompatible with the
byJaws, the registrar shall select aplace, date and time compatible with the by-
laws which is as close as he/she can reasonably select to the place, date and time
designated by the person or people calling the meeting.

8.8 Unless otherwise required by law or by-law, every question which properly comes
before the Council may be decided by a simple majority of the votes cast at the
meeting by council members, and, if there is an equal number of votes on a
question, the chair may cast a deciding vote.

8.9 voting at a council meeting shall be by a show of hands, or if appropriate, by
secret ballot.

8.10 Voting by proxy at council meetings shall not be permitted in any circumstances.

8.1 I The Council shall consider or transact at the annual meeting:

(a) the annual report for the preceding year;

(b) the reports of the committees established under the RHpA;

(c) the financial statement of CCO;

(d) the report of the auditor; and

(e) the appointment of the auditors for the ensuing year.

8.12 The Council may consider or transact at arcgtlar meeting:

(a) matters brought by the Executive Committee;

(b) interim reports by committees which have received prior review by the
Executive Committee; and

(a) any other business.

8.13 The Council may only consider or transact at aspecial meeting, the matter or
matters for decision at the meeting contained in the requisition deposited with the
registrar.
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8.14 The Council may consider or transact at any meeting, matters included in the
agendaprepared by the secretary and approved by the president, and
routine and procedural matters in accordance with the rules of the order.

8.15 The president shall cause the proceedings of the council meeting including all
motions and recommendations to be recorded, and the written record of the
Council meeting, when signed by any two of the president, vice-president,
treasurer or registrar, is prima facie proof of the accuracy of the contents of every
such record.

8.16 The written record of the proceedings of a council meeting when accepted at a
subsequent council meeting, subject to any corrections made at such subsequent
meeting, is conclusive proof of the accuracy of the contents of every such record.

8.17 'Whether or not a quorum is present, the president may adjoum any council
meeting and reconvene it at any time and from time to time and, if a quorum is
present at any reconvened meeting, any matter may be considered and transacted
which could have been transacted at the original meeting which was adjourned.

8.18 Robert's Rules of Order are the rules of order for council meetings and form part
of the by-laws. Where there is an inconsistency between Robert's Rules of Order
and CCO by-laws, CCO by-laws take precedence.

Any meeting of the Council or of a committee or of a panel that is held for any
purpose other than for the conducting of a hearing, except as permitted under the
Statutory Powers Procedure Act,may be held in any manner that allows all
persons participating to communicate with each other simultaneously and
instantaneously.

8.20 Persons participating in the meeting, as outlined in By-law 8.19, are deemed to be
present at the meeting.

8.2I A vote called at a meeting under By-law 8.19 shall be taken in such a manner as

determined by the chair unless a member of the council, committee or panel of the
committee which is meeting, requests a roll call vote, in which case, a roll call
vote shall be taken.

8.22 Notice of a meeting held under ByJaw 8.19 shall not specify a place for the
meeting but rather the means by which the meeting will be conducted.
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8.23 The chair of any committee conducting meetings by conference call shall:

(a) noti$ CCO office of the meeting and the agenda for the meeting;

(b) ensure minutes are kept; and

(c) record the time spent on the meetings.
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Bv-uw 9: Ren¡uNERATToN
Approved by Council: February 24, 2001
Amended: September 24, 2009, June 24, 2011, September 17, 2015

9.1 The per diems and reasonable expenses paid by CCO to committee members are

intended to partially ofÊset the cost of a contribution to the profession of
chiropractic rather than to pay for services rendered or to compensate for lost
income or the opportunity to earn income. "Committee members" means elected
council members and non-council members of statutory and non-statutory
committees

9.2 Subject to other direction by Council, the president of the Council will receive an

annual honorarium of thirty-five thousand dollars ($35,000) payable no later than
one year after the date the president takes office. In the event the president's
tenure is less than one year, the president will receive a pro-rated amount
determined by the length of the president's tenure.

9.3 Committee members are entitled to the remuneration outlined in the chart below:

Descriptlon Allowable Claim
effective September 24, 2009

I Committeemembers;full-day
meeting or hearing; meeting in
excess of three hours

Attendance per diem:
Preparation per diem:

Chairs:
Others:

$400

$350
$200

2 Committee members; meeting or
hearing lasting less than three
hours

One-half attendance per diem:
One-half preparation per diem:

Chairs:
Others:

$2oo

$175
$100

3 Conference call meetings:
applicable full or one-half day
attendance and preparation per
diem and reasonable expenses
(e.9., long distance charges, as
outlined in CCO lnternal Policy l-
012
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9.5

By-law 9.3, as it relates to pa¡rment of per diems and reasonable expenses, applies
to Discipline committee and Fitness to practise committee members who
perform duties, such as conducting pre-hearing conferences or hearing pre-
hearing motions.

A member who is the principal author of a Discipline, Inquiries, complaints and
Reports or Fitness to Practise Committee decision may charge one attãndance per
diem for at least three accumulated hours of work to a maximum of three per
diems, but no preparation per diem, travel per diem or mear expenses.

2

9.4

9.6 The following conditions apply to the remuneration entitlement of committee
members:

Per Diems and Reasonable Expenses

committee members may claim for a full day attendance per diem when a
meeting or hearing is in excess of three hours.

committee members may claim for a half day attendance per diem when a
meeting or hearing is in excess of one hour but is not in eir"ss of three hours.

In extenuating circumstances, and subject to the approval of the Executive
committee, two attendance per diems may be claimed for one calendar day.
Extenuating circumstances include committee members being called to an
emergency meeting with less than 48 hours notice which requires them to forfeit
office time.

Reasonable expenses, as outlined in CCo Internal policy l-012, and attendance
per diems may be claimed to attend conferences, educational sessions, speaking
engagements or other functions directly related to CCO business provided prioi

Description Allowable Glaim
effective September 24, 2009

4 Travel time of more than three
hours (round trip) for all
committee members

Travel per diem $3oo

5 Travel time of more than one hour-
and less than three hours (round
trip)for all committee members

One-half travel per diem: 9150
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approval is obtained from the Executive Committee.

Gancellation of Meetings/Heari ngs

A one-half attendance per diem may be claimed in the event of the cancellation or
adjournment of an official meeting without one week's advance notice being
given, subject to the discretion of the Executive Committee.
(a) A full attendance per diem but no travel per diem or meal expenses may

be claimed in the event of the cancellation or adjournment of a Discipline
or Fitness to Practise hearing, without four weeks advance notice being
given, provided that the committee member was required, as a result of the
scheduled hearing, to make altemate office arrangements in order to be

available for the hearing. Unless the committee member ordinarily has

office time on Saturdays or Sundays, no per diem will be permitted for the
cancellation or adjournment of hearings scheduled on Saturdays or
Sundays.

(b) A full attendance per diem including a travel per diem and meal expenses

may be claimed in the event a Discipline or Fitness to Practise Committee
member attends what he/she anticipates to be a full day hearing even if the
hearing is disposed of prior to the expiration of three hours, provided the
committee member was required as a result of the scheduled hearing to
make alternate office arrangements in order to be available for a full day
hearing.

Gonference Calls

Committees are encouraged to conduct meetings wherever possible and
practicable by conference call; committee members will receive the
appropriate attendance and preparation per diems and reasonable expenses

for such meetings and payment of long-distance charges but will not
receive a travel per diem.

Preparation Time

Preparation time may only be claimed if preparation is in fact required for the

meeting/event/hearing being attended.
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BY-LAW I 0 : l¡¡oeMNtFtcATtoN
Approved by Council: February 24, 2001
Amended: September 24, 2009, September 17, 201 5

10.1 Every member of the Council and staff and their heirs, executors and

administrators, and estate and effects, shall from time to time and at all times be

indemnified and saved harmless out of the funds of CCO from and against:

(a) all costs, charges and expenses whatsoever that he/she sustains or incurs in
or about any action, suit or proceeding that is brought, commenced or
prosecuted against him/her, for or in respect of any act, deed, omission,

matter or thing whatsoever, made, done or permitted by him/trer, in or
about the execution of the duties of his/her office; and

(b) all other costs, charges and expenses that he/she sustains or incurs in or
about or in relation to the affairs thereof, except such costs, charges or
expenses as are occasioned by his/her own willful neglect or default.
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11.1 The Executive Committee, inclusive of the president, vice-president and treasurer,

shall be composed of the following:

(a) Four members of Council who are members of CCO;

(b) Three members of Council who are appointed by the Lieutenant Govemor
in Council;

I1 z The president of the Council shall be the chair of the Executive Committee.

11.3 The Registration Committee shall be composed of:

(a) two members of Council who are members of CCO; and

(b) two members of Councils appointed to the Council by the Lieutenant
Governor in Council.

ll.4 The Inquiries, Complaints and Reports Committee shall be composed of:

(a) two members of Council who are members of CCO;

(b) one member of Council appointed to Council by the Lieutenant Govemor
in Council; and

(c) one member of CCO who is not a member of Council.

11.5 The Discipline Committee shall be composed of:

(a) every member of Council; and

(b) two or more members of CCO who are not members of Council.

11.6 The Fitness to Practise Committee shall be composed of every member of
Council.

Il.7 The Quality Assurance Committee shall be composed of:

(a) two members of Council who are member of CCO;
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I 1.8

(b) two members of Council appointed to Council by the Lieutenant Governor
in Council; and

(c) one member of CCO who is not a member of Council.

The Patient Relations Committee shall be composed of:

(a) one member of Council who is a members of CCO;

(b) two members of Council appointed to Council by the Lieutenant Governor
in Council; and

(c) two members of CCO who are not members of Council.

I 1.9 Council may, by resolution, establish non-statutory committees. For each non-
statutory committee, Council shall specify in the resolution the duties and
responsibilities of the committee, its composition and its termination date or
event.

I 1. l0 A committee is still properly constituted if it has vacancies so long as a quorum

2

remalns

11.11 By-laws 8.19 to 8.22 (electronic meetings) applies to committee meetings
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By-LAW 12= AppotNTMENT oF No¡¡-CouNclL MennaeRs
Approved by Council: Februøry 24, 2001
Amended: September 24,2009, September 17,2015, February 23,2016, February 28,

2017

l2.l This byJaw applies with respect to the appointment of members who are not
members of the Council to a committee of CCO.

1,2.2 The Council shall appoint members to committees in the numbers prescribed by
ByJaw 11.

I2.3 The Council shall make the appointments at the fìrst regular council meeting after

each regular council election or as soon thereafter as is practicable.

12.4 The Council may make appointments from time to time to fill any vacancy

created by the disqualification, death or resignation of a member appointed under

this byJaw.

L2.5 In making the appointments, the Council shall take into account location and type

ofpractice, experience, professional qualifications and skills, and other
qualifications and characteristics of members to complement the attributes of
members of the committees who are members of Council.

12.6 The term of office of a committee member who is not a member of the Council is

approximately one year starting on the date the appointment is made, except

where an appointment is made to fill a vacancy in which the person appointed

shall complete the term of the previous appointee.

I2.7 A non-council member may only serve on CCO committees for nine consecutive

years, whether the time is served as a council member or as a non council

member.

I2.8 A non-council member who has served on CCO committee (s) for nine

consecutive years is not eligible to be re-appointed to any CCO committee until at

least three years have passed since the member last served on a CCO Committee.

I2.9 A member is eligible for appointment to a committee if, on the date of the

appointment:

(a) The member has his/her primary practice of chiropractic located in
Ontario, or if the member is not engaged in the practice of chiropractic,
has his/her primary residence located in Ontario;
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(b) the member is not in default of payment of any fees prescribed by byJaw
or any fine or order for costs to CCO imposed by a CCO committee or
court of law;

(c) the member is not in default in completing and returning any form
required by CCO;

(d) the member is not subject of any disciplinary or incapacity proceeding;

(e) a finding of professional misconduct, incompetence or incapacity has not
been made against the member in the preceding three years;

(Ð the member is not an employee, offîcer or director of any professional
chiropractic association such that a real or apparent conflict ofinterest
may arise, including but not limited to being an employee, officer or
director of the OCA, CCA, CCPA, AFC, CCEB, CSCE or the
Accreditation Standards and Policies Committee or the CCEC of the FCC.

(g) the member is not an officer, director or administrator of any chiropractic
educational institution, including but not limited to CMCC òr uerR;

(h) the member has not been disqualified from the Council or a committee of
the Council in the previous three years;

(Ð the member is not a member of Council or of a committee of the College
of any other health profession; and

6) the member has not been a member of CCO's staff at any time within the
preceding three years.

l2'I0 The Council shall disqualify a member appointed to a committee from sitting on
the committee if the member:

(a) is the subject of any disciplinary or incapacity proceeding;

(b) is found to have committed an actof professional misconduct or is found
to be incompetent by a panel of the Discipline Committee;

(c) is found to be an incapacitated member by a panel of the Fitness to
Practice Committee;

2
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(d) fails to attend two consecutive meetings of the committee or of a

subcommittee in which he/she is a member, without reasonable cause in
the opinion of Council;

(e) fails to attend a hearing or review of a panel for which he/she has been

selected; without reasonable cause in the opinion of the Council;

(Ð ceases to either have a primary practice of chiropractic or primary
residence in the province of Ontario;

(g) becomes an employee, officer or director of any professional chiropractic
association such that a real or apparent conflict of interest may arise,

including but not limited to being an employee, officer or director of the

OCA, CCA, CCPA, AFC, CCEB, CSCE or the Accreditation Standards

and Policies Committee or the CCEC of the FCC;

(h) becomes an offïcer, director or administrator of any chiropractic
educational institution, including but not limited to CMCC or UQTR;

becomes a member of the Council of CCO or a committee of any other
health profession;

û) breaches the conflict of interest provision(s) for members of Council and

committees, in the opinion of the Council after giving notice to the

member of the concern and giving the member an opportunity to respond

to the concem;

(k) fails to discharge properly or honestly any office to which he/she has been

appointed, in the opinion of the Council after giving notice to the member

of the concem and giving the member an opportunity to respond to the

concemr;

(1) becomes in default of payment of any fees prescribed by by-law or any

fine or order for costs imposed by the Discipline Committee;

(m) becomes in default of completing and returning any form required by
CCO; or

Iz.lt A non-council committee member shall resign from a committee prior to applying

for any CCO staff position.

12.12 A member who is disqualified under this by-law from sitting on a committee

ceases to be a member of the committee'

(Ð
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BY-LAW 13: Fres
Approved by Council: November 28, 2003

Amended: September 24, 2009, September 17, 2015

13.1 The fee for applying for each class of certificate of registration is as follows:

(a) General certificate: $50

(b) Temporary certificate: $50

(c) Retired certificate: NIL

(d) Inactive certificate: $50, unless the applicant already has a general

certificate, in which case the application is NIL

The application fee is non-refundable.

t3.2 In addition to the application fee and the annual fee, an applicant for registration

must pay the following initial certificate fee.

(a) For a general certificate of registration: $325

(b) For a temporary certifi cate to actively practise chiropractic in Ontario of
registration: $150

(c) For a temporary certificate of registration to participate in a specific event

in Ontario:NIL

(d) For an inactive certificate of registration: $325

(e) For a retired certifïcate of registration: NIL

13.3 An applicant for a general certificate of registration who has completed the

requirements for graduation from a chiropractic education program that is

accredited or the subject of reciprocal recognition by the CCEC within the six

months prior to his/her application is exempted from paying the prescribed annual

fee for the year in which the certificate is issued.

t3.4 A member who holds a general certificate of registration is exempted from paying

the prescribed certificate and annual fees for an inactive certificate of regishation

for the year in which the inactive certificate is issued.
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i 3.s Every member except a member who holds a temporary certificate shall pay an

annual fee.

13.6 The annual fee is $1050 for a member who holds a general certificate of
registration, $525 for a member who holds a general certificate of registration
who is renewing his/her license for the first time, $475 for a membeiwho holds
an inactive certificate of registration and $100 for a member who holds a retired
certifi cate of registration,

13,7 Council may, without, amending these by-laws, adjust the amount of any fees or
penalties in ByJaw 13 to reflect annual changes to the Cost of Living Adjustment
(Ontario).

13.8 The annual fee for a member who holds a general certificate of registration may
be paid in two instalments on January I't and June l't of each y.ur1n amounts to
be set by the registrar.

13.9 No later than 60 days before the annual fee or the first instalment of the annual fee
is due, the registrar shall notify the member of,

(a) the amount of the annual fee or, if the member is paying by instalment, the
amounts of the first and second instalments;

(b) the date on which the annual fee or each of the instalments is due; and

(c) the penalty for late payment.

I 3. 1 0 If a member fails to pay the annual fee or an instalment on or before the day on
which it is due, the member shall pay a penalty in addition to the annual feå.

I 3. 1 I The penalty is $ I 00 for a member who holds a general certificate of registration,
$20 for a member who holds an inactive certificate of registration, andi2O for a
member who holds a retired certificate of registration.

13.L2 Where a person requests the registrar to do anything the registrar is required or
authorized to do by statute or by regulation, the perion shaÍ pay the piescribed
fee or the fee set by the regishar for doing so.

13.13 If the registrar suspends a member's certificate of registration for failure to pay a
prescribed fee, the registrar may lift the suspension on payment of:

(a) the fee the member failed to pay;

2

@ Col lege of Chiropractors of Ontario



By-law 13: Fees 3

510
(b) the annual fee for the year in which the suspension is to be lifted if it is

not the same fee as clause (a); and

(c) any applicable penalty.

13.14 A member whose certificate of registration was revoked for failure to pay a fee
and who applies to be reinstated is required to pay:

(a) anapplication fee of $50;

(b) the annual fees and any applicable penalties the member failed to pay up
to the date of revocation; and

(c) the annual fee for the year in which the member wishes to be reinstated.

But the member shall not be entitled to reinstate a general certificate of
registration unless the member successful completes a refresher course
approved by the Registration Committee or otherwise satisfies the Registration
Committee that he or she is currently competent to practice.

13.15 The Registration Committee may grant apartial exemption from the fees payable

by a member pursuant to this by-law if the committee is satisfied that
extraordinary circumstances exist which justit/ the exemption.

13.16 The amount payable by a member who applies for reinstatement of a retired
certificate of registration is $50.

I3.I7 The fee for follow-up letters to a member who has not complied with a request
from CCO, such as a request:

(a) to make available the members'professional portfolio to the Quality
Assurance Committee,

(b) to participate in the peer and practice assessment component of the

Quality Assurance Program,

(c) to explain an advertisement that does not appear to complywith CCO
regulations or guidelines despite previous advice or caution to the
member,

is $50 per letter.

13.18 Where CCO presents a continuing education or professional development
program or course, CCO shall determine whether any fee shall be charged for that
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By-LAw 1 4: PnoFESstoNnl ConpoRATtoNS
Approved by Council: February 24, 200 1

Amended: September 24, 2009, September 1 7, 201 5

l4.I The fee for the application for a certificate of authorization, including on any
reinstatement of a certificate of authorization, for a professional corporation is

$50.

I4.2 The fee for the issuance of a certifïcate of authorization is $600.

14.3 The fee for the annual renewal of a certificate of authonzation is $200.

I4.4 A professional corporation or a member listed in CCO's records as a shareholder
of a professional corporation shall pay an administrative fee of $50 for each

notice sent by the registrar to the corporation or member for failure of the
corporation to renew its certificate of authorization on time. The fee is due within
30 days of the notice being sent.

t4.5 The fee for the issuing of a document or certificate respecting a professional
corporation, other than the first certificate of authorization or one annual renewal

of a certificate of authorization, is $50.

14.6 Every member of CCO shall, for every professional corporation of which the

member is a shareholder, provide in writing the following information on the

application and annual renewal forms for a certificate of authorization, upon the

written request of the registrar within 30 days and upon any change in the

information within 30 days of the change:

(a) the name of the professional corporation as registered with the Ministry of
Govemment Services;

(b) any business names used by the professional corporation;

(c) the name, as set out in the register, and registration number of each

shareholder of the professional corporation;

(d) the name, as set out in the register, of each officer and director of the

professional corporation, and the title or office held by each officer and

director;

(e) the principal practice address, telephone number, facsimile number and e-

mail address of the professional corporation;
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(Ð the address and telephone number of all other locations, other than
residences of clients, at which the professional services offered by the
professional corporation are provided; and

(g) a brief description of the professional activities carried out by the
profes sional corporation.

The information specified in By-law 15.6 is designated as public for the purposes
ofparagraph 4 ofsubsection 23(3) ofthe Code.

14.7
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BY-LAW 15: TNERAPYAND COUruSELING
Approved by Council: November 30, 2002

Amended: September 24, 2009, September 17, 2015

15.1 CCO shall require a therapist or counselor who is providing therapy or counseling

that is funded through the program required under By-law 85.7 of the Code to
provide a written statement signed by him/trer containing details of his/her
training and experience and confïrming that the therapy or counseling is being
provided and that the funds received are being devoted only to that purpose.

15.2 CCO shall require a person who is receiving therapy or counseling that is funded

through the program required under ByJaw 85.7 of the Code to provide a written
statement signed by him/her acknowledging that he/she is aware of the details of
the training and experience of the therapist or counselor and confirming that the

therapy or counseling is being provided and that the funds received are being

devoted only to that purpose.
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Amended: September 17, 2015

16.I Each member holding a general or temporary certificate of registration must
provide evidence satisfactory to the registrar of carrying professional liability
insurance in the applicable minimum amount per occurence and minimum
aggregate amount per year, including coverage for claims after the member ceases

to hold a certificate relating to occurrences while holding a certificate, or
membership in a protective association that provides equivalent protection. A
member who is or will be when registered, an employee of a member, a health

facility or other body that has equivalent professional liability insurance coverage

or membership in a protective association that provides equivalent protection is

deemed to comply with this section.

16.2 The professional liability insurance referred to in By-law 16.1 must have:

(a) a minimum amount of $1,000,000 per occurrence, and

(b) a minimum aggregate amount of $3,000,000 per year.

16.3 When applying for a general or temporary certificate of registration or a renewal

of a general or temporary certificate of registration, an applicant must sign a

declaration that he/she complies with By-laws 16.1 and 16.2.

16.4 A member holding a general or temporary certificate of registration must have

available in his/her office, in written or electronic form, evidence that he/she

complies with ByJaws 1 6. I and 16.2, or may have the provider of the protection

under By-law 16.1 provide regular updates to CCO confïrming compliance with
ByJaws 16.l and 16.2.
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BY.LAW 17: PUgUC RECISTER
Approved by Council: September 24, 2009
Amended: September 17, 2015, April 19, 2016

17.l Subject to ByJaw 17.2, amember's name in the register shall be the fullname
indicated on the document used to support the member's initial registration with
the College

17.2 TheRegistrarmay enteranameotherthanthenamereferredtoinBy-law 17.1 in
the register if the Registrar:

(a) has received a written request from the member;

(b) is satisfied that the member has legally changed his or her name; and

(c) is satisfied that the name change is not for any improper purpose.

17.3 Subject to By-law 17.6(q)(i), a member's business address in the register shall be

the address of the location in Ontario where the member is employed or self-
employed as a chiropractor. In the event that the member is employed or self-
employed as a chiropractor in more than one location in Ontario, the member's

business address shall be then member's primary practice. ln the event that

the member is not employed or self-employed in Ontario as a chiropractor, the

registrar shall enter as the member's business address the location designated

by the member.

17.4 A member's business telephone number shall be the telephone number of the

location in Ontario where the member is employed or self-employed as a

chiropractor. In the event that the member is employed or self-employed as a

chiropractor in more than one location in Ontario, the member's business

telephone number shall be the telephone number of the member's primary
practice. ln the event that the member is not employed or self-employed in
Ontario as a chiropractor, the register shall not contain a business telephone

number for the member.

17.5 The Registrar shall maintain a register in accordance with section 23 of the Code.
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17.6 In addition to the information set out in subsection23(2) of the Code, the register

shall contain the following publically available information with respect to each
member:

(a) For every matter that has been referred by the Inquiries, complaints and
Reports Committee to the Discipline Committee under section 26 of the
Code, or where the Registrar has referred an application for reinstatement
to the Discipline Committee under section 73 of the Code, and the matter
has not been finally resolved, until the matter has been resolved,

(i) a notation of that fact, including the date of the referral;

(ii) a summary of each specified allegation; and

(iii) any hearing dates, including dates for the continuation of the
hearing;

(iv) the notice of hearing ; and

(v) the status of the hearing.

(b) 'where 
the results of a disciplinary proceeding are contained in the

register, the date on which the panel of the Discipline Committee made the
finding of professional misconduct or incompetence and the date on which
the panel made the order;

(c) After July 1,2016, a summary of any reprimand given publicly to a
Member as part of a panel of the Discipline Committee, unless the results
of the proceeding before the Discipline committee are not otherwise
available to the public under the Code.

(d) 'where 
a decision of a panel of the Discipline committee has been

published by the college with the member's or former member's name
included,

(Ð a notation ofthat fact; and

(ii) identification of, a link to, or a copy of the specifìc publication
containing that decision.

(e) where the member's certificate of registration is subject to an interim
order, a notation of that fact, the nature of the order and the date that the
order took effect;
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(Ð Where the member's certifïcate of registration is subject to a suspension

for failure to pay a fee, the reason for the suspension and the date of the

suspension in addition to the fact of that suspension;

(g) Where, during or as a result of a proceeding under section 25 of the Code

a member has resigned, a notation of that fact.

(h) Where, on or after July l, 2016 , for a complaint or for a matter in which
an investigator is appointed under section 75(1Xa) or 75(1)(b) of the Code,

a panel of the Inquiries, Complaints and Reports Committee requires a

member to appear before a panel of the Committee to be cautioned,

(Ð a notation of that fact;

(ii) a summary of the caution;

(iii) the date of the panel's decision; and

(iv) if applicable, a notation that the panel's decision is subject to
review and is not yet final, which notation shall be removed once

the review and any reconsideration by the Committee is finally
disposed of.

(Ð The information required under ByJaw 17.6(h) shall be removed from the

register 12 months after the Registrar is satisfied that the member has

appeared before a panel of the lnquiries, Complaints and Reports

Committee and received the caution.

'Where, on or after July 1, 2016 , for a complaint or for a matter in which
an investigator is appointed under 75(1Xa) or 75(1)(b) of the Code, a

panel of the Inquiries, Complaints and Reports Committee takes other

action requiring a member to complete a specified continuing education or
remediation program,

(i) a notation of that fact,

(iÐ a summary of the specified continuing education or remediation
program,

(iiÐ

(iv)

the date of the panel's decision,

the date the specified continuing education or remediation program

is successfi.rlly completed, and

3
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(v) if applicable, a notation that the panel's decision is subject to

review and therefore is not yet final, which notation shall be
removed once the review and any reconsideration by the
Committee is finally disposed of.

(k) The information required under ByJaw 17.6(ù shall be removed from the
register 12 months after the Registrar is satisfied that the Member has
successfully completed the specified continuing education or remediation
program.

(l) Where, on or after July 1, 2016, for a complaint or for amattq in which
an investigator is appointed under 75(1Xa) or 75(l)(b) of the Code, a
panel of the Inquiries, complaints and Reports committee obtains an
undertaking from the Member,

4

(Ð

(iÐ

(iii)

(iv)

a notation of that fact,

a summary of the terms of the undertaking,

the date of the panel's decision, and

if applicable, a notation that the panel's decision is subject to
review and therefore is not yet final, which notation shall be
removed once the review and any reconsideration by the
Committee is finally disposed of.

(m) The information required under ByJaw 17.6(l) shall be removed from the
register 12 months after the Registrar is satisfied that the Member has
successfully completed the all of the terms of the undertaking.

(n) Notwithstanding By-laws 17.6(h), O and (l), where, after areview, the
Inquiries, Complaints and Reports Committee has been required to remove
or vary the appearance for a caution, specified continuing education or
remediation program or undertaking, the notation may be removed once
the Committee makes its new decision. Where the original requirement to
appear for a caution or to complete a specified continuing education or
remediation program has been varied, the Registrar may enter a summary
of the process leading up to and the results of the variation.

(o) A decision of any findings of guilt, of which the college is aware, made
by a court after July 1,2016, against a Member in respect of a criminal
offence.
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(p) 'Where 

the College is aware that amember is currently registered or
licensed to practise a profession inside of Ontario, a notation of that fact.

(Ð the following practice information related to a member:

(Ð The business address, business telephone number and business
email of up to three practice locations;

(iÐ The member's gender;

(iÐ the name of the chiropractic education program graduated by the
member and year of graduation from that program;

(iii) the year of initial registration with CCO; and

(iv) up to three languages in which the member offers professional
services, as identified by the member.

17.7 If requested, the member shall immediately provide the College with the
following information, in the form requested by the College:

(a) information required to be maintained in the register in accordance with
subsection 23(2) oîthe Code andBy-law 17.6;

(b) the address and telephone number of the member's primary residence in
Ontario and, if the member does not reside in Ontario, the address and

telephone number of the member's primary residence;

(c) The member's email addresses;

(d) Proof of professional liability insurance;

(e) The member's areas of practice and categories of clients seen;

(Ð Information regarding the member's emplo¡rment including:

(Ð the member's title and position,

(ii) a description of the member's role, duties, and responsibilities, and

(iiÐ the member's employment category and status.

(g) any nicknames or abbreviations that the member uses in any place of
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practice;

(h) information about the member's registration with any other body that
governs a profession, whether inside or outside of Ontario, including the
name of the governing body, the member's registration or license number
and the date the member first became registered;

(i) information about any finding of professional misconduct or incompetence
or similar finding that has been made against he member by a body that
governs a profession, inside or outside of ontario, where the fînding has
not been reversed on appeal, including;

(i) the finding,

(ii) the name of the governing body that made the finding,

(iiÐ a brief summary of the facts on which the finding was based,

(iv) the penalty and any other orders made relative to the finding,

(v) the date the finding was made, and

(vi) information regarding any appeals of the finding.

0) information about any finding of incapacity or similar finding that has
been made against the memberby abody that governs a profession, inside
or outside of ontario, where that finding has not been reversed on appeal,
including:

(Ð the finding

(ii) the name of the governing body that made the finding,

(iiÐ the date the finding was made,

(iv) a summary of any order made, and

(v) information regarding any appeals of the finding.

(k) information about the member's participation in the euality Assurance
Program,

0) information for the purpose of compiling statistical data,

6



By-law 17: Public Register 7

522
17.8 The member shall notify the College, in, writing, of any changes to the following

information within 30 days of the effective date of the change:

(a) the member's name,

(b) the address and telephone number of the member's primary residence in
Ontario and, if the member does not reside in Ontario, the address and

telephone number of the member's primary residence,

(c) the member's business address or business telephone number.

17.9 All of the information in the register is designated, under subsection 23(6) of the

Code, as information that may be withheld from the public if the Registrar has

reasonable grounds to believe that disclosure may jeopardize the safety of an

individual.
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