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RHPA

Duties and Obiects of Colleges

Dufy of College
z.l It is the duty of the College to work in consultation with the Minister to ensure, as a

matter of public urterest, that the people of Ontario have access to adequate numbers of

qualified, iLitl"¿ and competent regulated health professionals' 2008' c' l8' s- l'

Objects of College
3. ( I ) The College has the following objects'

l. To regulate the practice of the profession and to govern the members in accordance

with the healttr profession Act, this Code and the Regulated Health Professions

Act, I991 and the regulations and by-,laws'

2. To.develop, establish and maintain standards of qualification lor persons to be issued

certificates o f registration.

3. To develop, establish and maintain programs and standards of practice to assure the

qualify of the practice of the profession'

4. 'I-o develop, establish and maintain standards of knowledge and skill and programs to

promoteãntinuing evaluation, competence and improvement among the members'

4.1 To develop, in collaboration and consultation with other Colleges, standards of

knowledgå, skill and judgment relating to the performance olcontrolled acts

"o-,ooriumong 
healih professions to enhance interprolessional collaboration, while

respecting the rinique character of individual health professions and their members'

5. To develop, establish and maintain standards of professional ethics for the members'

6- To develop, establish and rnaintain programs to assist individuals to exercise their

rights under this Code and the Regulated Heatth Professions Act, ] 991 '

T.Toadminister the health profession Act, this code and the Regulated Health

professions Act, lggl as it relates to the profession and to perform the other duties

and exercise the other po\Ãiers that are imposed or conlened on the College'

g- To promote and enhance relations befween the College and its members, other

health profession colleges, key stakeholders, and the pubtic.

9. To promote inter-professional collaboration with other health profession colleges'

10. To develop, establish, and maintain standards and programs to promote the ability

of members to respond to changes in practice environments, advances in

technolory and other emerging issues-

I l. Any other objects retating to human health care that the Council considers

desirable. t9é1, c. 18, SJrte¿. 2, s.3 (l); 2007, c- 10, Sched' M, s' l8; 2009, c'26'

s. 2a (l l)-

Dufy
(2) In carrying out its objects, the College has a duty to serye and protect the public

interest. I991, c. 18, Sched. 2, s- 3 (2)'
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COLLEGE OF CHIROPRACTORS OF ONTARIO 
MISSION, VISION, VALUES AND STRATEGIC OBJECTIVES  

 
MISSION 
 
The College of Chiropractors of Ontario regulates the profession in the public 
interest to assure ethical and competent chiropractic care. 
 
VISION 
 
Committed to Regulatory Excellence in the Public Interest in a Diverse 
Environment. 
 
VALUES 
 

• Integrity  
• Respect 
• Collaborative 
• Innovative 
• Transparent 
• Responsive 

 
STRATEGIC OBJECTIVES 
 

 
1. Build public trust and confidence and promote understanding of the role of 

CCO amongst all stakeholders. 
 

2. Ensure the practice of members is safe, ethical, and patient-centered. 
 

3. Ensure standards and core competencies promote excellence of care while 
responding to emerging developments. 

 
4. Optimize the use of technology to facilitate regulatory functions and 

communications. 
 

5. Continue to meet CCO’s statutory mandate and resource priorities in a 
fiscally responsible manner. 
 

                                      Developed at the strategic planning session: September 2017  
 



CCO Cooe or, CoruDUcT FOR CURRCruT AND
FoRnneR EI.eCreD AND PUELIC MCMSCNS OF

GouncrL AND Not¡-CouNcrL Conn¡vurree MemBERS

Executive Committee
Approved by Council: September 28,2012
Amended: February 23,2016, April 19,2016, September 15, 2016

Current and former elected and public members of Council and non-Council committee
members must, at all times, maintain high standards of integrity, honesty and loyalty
when discharging their College duties. They must act in the best interest of the College.
They shall:

1. be familiar and comply with the provisions of the Regulated Health Professions
Act, l99l (RHPA), its regulations and the Health Professions Procedural Code,
the Chiropractìc Act I 991 , its regulations, and the by-laws and policies of the
College;

2. diligently take part in committee work and actively serve on committees as

elected and appointed by the Council;

3. regularly attend meetings on time and participate constructively in discussions;

4. offer opinions and express views on matters before the College, Council and
committee, when appropriate;

5. participate in all deliberations and communications in a respectful, courteous and
professional manner, recognizing the diverse background, skills and experience of
members on Council and committees;

6. uphold the decisions made by Council and committees, regardless of the level of
prior individual disagreement;

7. place the interests of the College, Council and committee above self-interests;

8. avoid and, where that is not possible, declare any appeatance of or actual conflicts
of interestsl;

refrain fiom including or referencing Council or committee positions held at the
College in any personal or business promotional materials, advertisements and
business cards;2

I There is a general assumption of real or perceived conflict unless confirmation of no conflict by the
Executive Committee and/or Council, which will be addressed promptly.
2 This section does not preclude the use ofprofessional biographies for professional involvement.
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CCO Code of Conduct

10. preserve conf,rdentiality of all information before Council or committee unless
disclosure has been authorized by Council or otherwise exempted under s. 36(i)
of the RHPA;

1 l. refrain from communicating to members, including other Council or committee
members, on statutory committees regarding registration, complaints, reports,
investigations, disciplinary or fitness to practise proceedings which could be
perceived as an attempt to influence a statutory committee or a breach of
conhdentiality, unless he or she is a member of the panel or, where there is no
panel, of the statutory committee dealing with the matter;

12. refrain from communicating to members and stakeholder3 on behalf of CCO
including on social medìa, unless authorized by Councila;

13. respect the boundaries of staff whose role is not to report to or work for individual
Council or committee members; and

14. be respectful of others and not engage in behaviour that might reasonably be
perceived as verbal, physical or sexual abuse or harassment.

Potential Breaches of the Code of Gonduct

15. An elected or appointed member of Council or non-Council committee member
who becomes aware of any potential breach of this code of conduct should
immediately advise the President and Registrar, or if the potential breach involves
the President, advise the Vice President and Registrar; and

16. Potential breaches will be addressed f,rrst through informal discussion with the
Council member(s) or non-Council committee member(s), and subsequently by
written communication expressing concerns and potential consequences.

I, , Council member or non-Council committee member of the
College of Chiropractors of Ontario underlake to comply with the CCO Code of Conduct
for Current and Former Elected and Public Members of Council and Non-Council
Committee Members, both during and following my term on CCO Council or a
committee

Signature Witness

Date

3 Stakeholders include professional associations, societies, and other organizations related to the regulation,
education and practice of chiropractic.
a This does not preclude Council members from communicating about CCO, provided they are not
communicating on behalf of CCO.
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Rules of Order of the Council of the
Gollege of Chiropractors of Ontario

Approved by Gouncil: September 20, 2014

ln this Schedule, "member" means a council member

Each agenda topic will be introduced briefly by the person or committee
representative raising it. Members may ask questions of clarification, then the
person introducing the matter shall make a motion and another member must
second the motion before it can be debated.

When any member wishes to speak, he or she shall so indicate by raising his or
her hand and shall address the chair and confine himself or herself to the matter
under discussion.

Staff persons and consultants with expertise in a matter may be permitted by the
chair to answer specific questions about the matter.

5

6

Observers at a council meeting are not allowed to speak to a matter that is under
debate.

A member may not speak again on the debate of a matter until every council
member who wishes to speak to it has been given an opportunity to do so. The
only exception is that the person introducing the matter or a staff person may
answer questions about the matter. Members will not speak to a matter more
than twice without the permission of the chair.

A member may not speak longer than five minutes upon any motion except with
the permission of Council.

When a motion is under debate, no other motion can be made except to amend
it, to postpone it, to put the motion to a vote, to adjourn the debate of the council
meeting or to refer the motion to a committee.

A motion to amend the motion then under debate shall be disposed of first. Only
one motion to amend the motion under debate can be made at a time.

3

4

7

B

I

10 When a motion is on the floor, a member shall make every effort to be present
and to remain in the room.

When it appears to the chair that the debate in a matter has concluded, when
Council has passed a motion to vote on the motion or when the time allocated to
the debate of the matter has concluded, the chair shall put the motion to a vote
and no further debate is permitted.
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Rules of Order of Council
Approved by Council: September 20, 2014

12

13

14

15

16

17

18

19

2

A member is not entitled to vote upon any motion in which he or she has a
conflict of interest, and the vote of any member so interested will be disallowed.

Any motion decided by the Council shall not be re-introduced during the same
session except by a two-thirds vote of the Council then present.

Whenever the chair is of the opinion that a motion offered to the Council is
contrary to these rules or the by-laws, he or she shall rule the motion out of order
and give his or her reasons for doing so.

The chair shall preserve order, etiquette and decorum, and shall decide
questions of order, which include addressing any distractions that interfere with
the business of the meeting, subject to an appeal to the Council without debate.

The above rules may be relaxed by the chair if it appears that greater informality
is beneficial in the particular circumstances unless the Council requires strict
adherence.

Members are not permitted to discuss a matter with observers while it is being
debated.

Members are to be respectful, courteous and professional while others are
speaking.

ln all cases not provided for in these rules or by other rules of Council, the
current edition of Robert's Rules of Order shall be followed so far as they may be
applicable.



List of Commonly Used Acronyms at CCO
as at May 2017

Acronym Full Name

ADR Alternative Dispute Resolution
AFC Alliance For Chiropractic (formerly cAC)
BCCC British Columbia College of Chiropractors
BDC Board of Directors of
cAc Chiropractic Awareness Council

CCA Canadian Association

CCEB Canadian Board

CCEC Council on Education

cccr Canadian Chiropractic Guideline Initiative
cco College of Chiropractors of Ontario
CCPA Canadian Chiropractic Protective Association

CCRF Canadian Chiropractic Research Foundation

Chiropractic Act Chiropractic Act, I99l
cMcc Canadian Memorial Chiropractic College

cNo of Nurses of Ontario
Code Health Procedurql Code, Schedule 2 to the RHPA

CPGs Clinical Practice Guidelines
CPSO College of Physicians and Surgeons of Ontario

cRc Chiropractic Review Committee
DAC Assessment Centre

FCC Federation of Canadian

FCCOS(C) Fellow of the College of Chiropractic Orthopaedic Speqralists (CanadÐ

FCCR(C) Fellow of the Chiropractic College of Radiologists (Canada)

FCCPOR(C) Fellow of the Canadian Chiropractic College of Physical and Occupational

Rehabilitation (Canada)

FCCS(C) Fellow of the College of Chiropractic Sciences (Canada)

FRCCSS(C) Fellow of the of S Sciences C

FCLB Federation of Licens Boards

FHRCO Federation of Health Regulatory Co llaccc of Ontario

HARP Healins Arts Radiation Protection Act
HIA Health Insurance Act
HPARB Health Professions and Review Board

HPRAC Health Professions Regulatory Advisory Council

tcRc Inquiries, Complaints & Reports Committee

MESPO Model for the Evaluation of Scopes of Practice in Ontario

MOHLTC of Health and Term Care

MTCU Mini of and Universities

NBCE National Board of Chiropractic Examiners

ocA Ontario Chiropractic Association
ODP Office ect

OFC Office of the Fairness Commissioner
OHIP Ontario Health Insurance Plan

PHIPA Personal Health Information Protection Act
PIPEDA Personal and Protection Electronic Documents Act
RHPA Regulated Health Professions Act, l99I
UQTR Université du Québec à Trois-Rivières
WHO World Health
WSIB and Insurance BoardWorkplace Safety
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n t
Dr'. i, Bruce Walton
Director of P¡'ofessional Praetice
CCO ft¡trenrber Since i 990

As Dr. Bruce approaches 3o years in chiropractic practice, he

admits to spending lots of time refleciing on his professional

career. He can still remember Nick J., the only patient he

had on the first day he started practice in Guelph. Now,

all these years late¡ a practice retirement succession plan

in place, he feels very satisfied with what he built and is

passing on, for the accomplishments he has enjoyed in his

professional career beyond clinical practice and above

all, the experience ol raising his daughters with his wife

of zB years, Jennífer.

Whiie he reached many of his goals and learned a great

deal over the past years, he admits that some of the
most important things he has learned have come qr-rite

unexpectedly: remain open to unimagined possibilities;

trust what others might see in you and your capabilities;

and say "yes" more often than "no". Balancing these things

with a sound, reasonable, goal-oriented plan has llkely taken

him further than he ever thought possible in his career as

a chiropractor and life in general.

lnitially inspired to pursue chiropractic by a long-time

family friend, Dr. Don Moore o{ Oakville, Bruce graduated

from the University of Toronto with a degree in psychology

before entering Canadian Memorial Chiropractic College
(CMCC). lmmediately after graduation, he and Jennifer

settled in Guelph knowing only a couple of people but
excited to start a new adventure.

"Guelph's been a great pface to raise a family," says Bruce.
"l won't say there weren't challenges starting practice in a

place where I didn't know anyone. Eventually though, wiih
persistence, hard work, and the common-sense approach

of a patient-centered family practice, efforts did pay off. I

have been very fortunate to build what I initially imagined,

a family chiropraciic practice, creating relationships with

and caring for all kinds of people. I really think the best

rewards have come when parents brought in their children,

handed them over and trusted that I would do my best

to help. Now, almost 30 years later, those children are

bringing in their children to have a spinal check-up and

that's just icing on the cakel"

Bruce feels he was incredibly fortunate to connect with

some great classmates at CMCC and, together, they
have supported each other through all the challenges

of professional private practice and celebrated all the

accomplishments each has achieved. Dr. Susan Shaw

of Barrie and Dr. Carolyn Wood of Clinton were both

raised as children of chiropractors so Bruce was able to

see, first-hand, the long-term benefits of a "chiropractic

lifestyle". This really cemented for Bruce the important

and integral role chiropractic plays in the overall health

and well-being of all people.

Bruce regularly travelled with this core group of chiropractic

colleagues to a wide range of continuing education (CË)

opportunities over the years. These diverse experiences

served to help him design his style of practice with a

focus on providing families in his community with the

best possible chiropractic care. l-"le's strived io base his

practice on the principles that started this profession

while remainirrg committed to advancing the profession

forward by integrating ihe latest research and evidence.

Since starting practice and building on his student life
commitment to the imporiance of extra-currìcular activities,

Bruce has contributed to the chiropractíc profession in a

number of different capacities. Over the years, he served

roles in chiropractic advocacy groups, as a peer assessor

for CCO, and as the last Chair of the Chiropractic Review

Commiitee before finally finding his home working in
chiropractic regulation, where he currently serves as

CCO's Director of Professional Practice.

(CONT. ON PAGE 5o)
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(CONT. FROM PAGE 29)

"This journey has been incredible and one I never would
have imagined way back when I walked across that CMCC
graduation stage," he says with a wide grin. "l'm still amazed
that I have bèen given these opportunities to serve this
profession, the public of this province, challenge myself
and grow beyond what I thought possible. I've travelled
to almost every province working with other chiropractic
regulators and enjoyed interacting with chiropractors
across the country. lt certainly has been a case of trusting
that someone else sees something in you that you never
even thought was therel"

ln his current CCO role as Director ol Professional Practice.
Bruce primarily works with the Quality Assurance Committee
on proactive initiatives designed to help members provide
high-quality care in the public interest. "l see my position as

bringíng the unigue perspective of a practising chiropractor
to the CCO's administrative team. My goal is to help
bridge the gap betweerr a member's understanding o{
regulations, standards of practice, policies and guidelines
and the implementation of those standards in everyday
practice. Sometimes it's simply a matter of reminding
members that self-regulation is a privilege, one many of
us often take for granted, and that the real mandate is to
protect the public interest." Bruce accomplishes this by
coordínating the Peer and Practice Assessment program,
helping the QA Committee draft and amend standards of
practice, policies and guidelines, implement CE standards,
organize, implement and deliver Record Keeping Workshops
and CCO Roadshows, and work with the rest of the
CCO team to help in any way he can to accomplish the
CCO's mandate.

"l thank and credit Jo-Ann Willson for giving me these
opportunities and trusting in my skills to get a wide range
of tasks completed at CCO," says Bruce. "lt's been a great
privilege to be a part of the CCO staff team, an experience
few solo practitioners ever get! l've become a pretty good
event planner, a good organize¡ and learned what it's
like to work in a bigger organization. Above all I greatly
appreciate what I have learned about the importance of
regulation for our profession and I see that ihe future
success, vitality and, in fact, the unity of this profession
is rooted in our legislated Chiroproctjc ,Act, t99t and the
chiropractic scope of practice.

It's really been wonderful to live simultaneously in the
worlds oF clÌnical practice and regulatory administration.
One day I get to work with a great CCO staff team, can
assist in developing a new standard of practice and the next
I can adjust people thinking... hmmm, would that standard
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really protect the public the way we worded it? Would my
professional peers really understand the meaning of the
policy the way it has been drafted?"

For several years, Bruce has been imagining what a successful
succession plan would look l¡ke in his clinical practice. "The

best thing I figure I can do for all these people I have cared
for is to ensure they continue to receive great chiropractic
care and, if at all possible, even improve their experience!"
He rationalized that if he found the right person, planned a

gradural transition of patient care responsibilities over time
suffìcient to give both the patients and ihe new doctor
time to get to know each other, and that if he could play
a mentoring role in that transition, he'd rest easier and go
out of clinical practice on a high note.

This vision is now becoming a reality as Dr. Bruce recently
welcomed Dr. Jenna Arts into his practice, handed over
the day-to-day operations to her and is now also focused
on helping mBntor the transítion of patient care.

"lt's been a great experience thus far. I appreciate the
youthful enthusiasm, ideas and energy Dr. Jenna brings
into the practice. lt reminds me so much of my early days
in praciice. I am also appreciating how the cycle of life is

revealing itself right before my eyes. Having built from
scratch and then reworked, rebranded and revitalized the
practice several times over the years, I am now enjoying
seeing how Dr. Jenna is taking what I built to the next
level and making it hers. Further, I get the assurance that
the people I've cared for all these years are being left in
great hands. I really don't think there is a better way to
make this transition and I am so thankful I am able io be
an integral part of the process."

So, what is Bruce looking forward to? Well, he loves
sperrding time with his wife at their cabin on the river in
the woods so there will be a lìttle more time for ihat. And,
as he's often found his "flow" makíng music or setting up
shots behind the lens of his camera, he is looking forward
to expanding ihose creative horizons. Both his daughters,
having graduated from universities in the Maritimes, have
yet to return to Ontario so he'll have to make room for
some extra motorbike trips to the east coastl

Of course he's not ready to stop his chiropractic career
entirely. His practice transition plan will allow him to at
least celebrate 30 yeärs in clinical practice. Also, he hopes
to remain a vital part of the regulatory process ai CCO,
as long as his contributions are useflrl, productive and his
made-from-scratch pies are appreciatedl
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PATIENT RELATIONS
COMMITTEE

GOVERNING OURSELVES

Guideline G-oTI: Accommodation of l-luman Rights
and Disabilities

ln any office that provides health care services, situations will

arise where an individual patient requires accommodation.

Some examples of ihese situations aret

. A patient, dr-re to cultural or religious sensitivities, may be

uncomfortable receiving certain types of care, or would

prefer to receive care from a health care provider of a

certain gender;
. A patient may have a disability or language barrier that

prevents them from reading or writing an intake form;
. A patient may have physical disabilities that prevent

them from climbing stairs or accessing certain facilities

ìn the office; and
. A patient may bring a service dog or wear perfume that

triggers an allergy of another patient (see the article
"Service ls" in the Fallzotó o.liti.n af h;.^D,^.+;.o\

Under the Oniorio Humon Rþâts Code (the Code), individuals

have a right to receive equal treatment with respect to
services, goods and facilities, without discrimination on

the grounds of race, ancestry, place of origin, colour, ethnic

origin, citizenship, creed, sex, sexual orientation, gender

identity, gender expression, age, marital status, famíly
status, or disability. The Áccessiåtlitg t'or Onforions with

Drsobilities Act, zoo, (AODA) is a law that has the specific

intention of increasing accessibility {or índividuals wiih
disabilities. Under these laws, health care providers have

an obligation to provide services to the public of Ontario
free of discrimination. Guideline G-o1l: Accommodation of
Hunran Rights and Disabilities, a guideline passed by CCO
Council in September 2oló, summarizes these obligaticlns

and provides some examples of how to apply the duty
to accommodate.

Discrimination may manifest itself in many wa!s; it may be

direct or indirect, intentional or unintentional, or it may result

from an action that imposes a br"rrden on an individual. li
is the responsibiliiy of a health care provider to establish

policies arrd procedures that are free of discrimination,

and to communicate with individualpatients who may have

specific needs in an effort to accommodate them.

The duty to accommodate reflects that each patient may

have different needs and require different solutions to gain

equal access to health care services. llaving a rigid policy that

is broadly applied may not be feasible in all circumstatrces.

Accommodation will reqr-rire problem-solving on an individual

basis to develop a solution that can provide reasonable

solutions to individual patienis. Clear communication

with patients is essential in these círcumstances - to have

an understanding of the patient's needs and to devise a

solution that is reasonable and practical in the circumstances.

lf there are multiple individuals affected, there may be

a necessity to consult with each patient individually,
gather {eedback, and devíse a practical solution for all

affected individuals.

Under the Code, accommodation is required up to the
point of undue hardship, which includes issues related

to cost, outside sources of funding, if any, and health and

safety requirements. There is, however, a high standard for
establishing undue hardship, and business inconvenience

may not reach this threshold.

There may be legitimate reasons for re{using or limiting

chiropractic care provided to a patient, such as lack of
certain competencies or focus of practice to address the

health care needs of a patient, or referring a patient to a

more appropriate health care provider. Members must

always ensure thai in refusing or limíting care for a legitimate

reason, they are not abandonìng the patient. Ihis can be

accomplished by communìcating in a timely, direct, clear,

and straightforward manner, providing referrals to other

chiropractors or health care professionals in the area to
ensure that the patient can continue to receive care, and

ensuring that the patient can access copies of their records.

(CONT. ON PAGE 32)
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GOVERNING OURSELVES

372
(coNT. FRoM ÞAGE 3r)

For more resources, please seet
. Guideline G-ool, Accommodation of Human Rights and Dísabilities
. Guideline G-oog, Code of Ethics
. The Ontorio Human Righfs Code

' The Ontario Human Rights Commission Poiica ond Guideünes on Disobi/ifg ond tåe Dutg toÁccommodofe
. Accessibi/if g for Ontørians wifh Drso6iiit¡es Act, zoos

PCIrfners hip of Care Provides Responsibilities of Chiropractors
and Patíents

As regulated health professionals, chiropractors have the responsibility to practise in a safe and ethical manner with the
best interests of the patient at the forefront. This is set out in various píeces of legislation, standards of practice, policies
and guidelines that govern chiropractors irr Ontario.

The PorÉnersåþ o/Core document summarizes the various responsibilities of chiropractors to protect the rights of patients,
including respectful, honest and clear communication, relevant, safe and supportive patient-centred care, maintenance
of complete, accurate and confidential records, arrd accommodation and accessibility of disabilities and human rights.
The Portne¡såip of Care document also summarizes the responsibilities of patients, which include honest, accurate and
full disclosure of health information, constructive feedback, courtesy and respect for the office environment, staff and
other patients, and compliance with office policies, procedures and fees.

It is through this partnership of rights and responsibilities beiween chiropractor and patient that the pursuit of patients'
optimum health and well-beíng can be achieved.

l.oniln tra into
languages available on the CCO website at this link. Members are encouraged to display the Pcrfnership o/ Core
document in their offices.

ti
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GOVERNING OURSELVES

Meefi ng Patients' Needs ín
Áccess íng Your Offíce:
Where Do You Draw Ïfre Line?

Bg: Ms Karolíne Bourdeou

Jake ond Molþ ore friends ond recent groduofes who Âove

jr-rst opened individuol chiroproctic prcciices. Ihey do not

work in the some citg, but often speo/< oåout their doiþ
lives io one onotåer. When planning out tÀeir proctices,

theg cÂose to /ocote in differentlg designed locoiions -
Mollg purchøsed qnd renovoted on o/d home ond fÄen

opened her practice fÀere. .Áccess ìrg Mollg's office and

treoiment room on the secondfloor invoives climbing up

a narrow sfoircqse.

Meanwhile, Joke decided fo rent spoce in o mid-sized

office buildinq ond then undertook renovotions io make

it cppropriote /or his proctice.

One dag, Mollg called Jake in o ponic becouse fwo potienfs

hod comp/oined to her - one who re/¡ed on q walker could

not moke ii up tÂe narraw sfoircose ond onot/rer wâo

wos not I'roppg about the lc.ck of privaca between iÀe

odjustmenf tqbies in iåe trectmenf qreo. As Jol<e hos on

occessiå/e ond spocious office, he dîdn't reallg know what

to tell Mollg. Brit, os the conversotion evo/ved, it become

evident fAc¡t Jal<e did åove some "issues" to monoge,

including negotive feedback from sorne elderlg pofients

about the loc/< o/eoslþ vaible signcrge fo indicote wÂere

he con be/ound, ondsevero/poiients in wheelchoirs voiced

theír difficultles in geiting fåernselves through the front
door of his office.

Mollg and Jake now feel frustrqted ond concerned. Theg are

new cÅiroproc tors and worrg obotrt tÄe impoct o/potients'

comp/oints r:nd want to do tåe right thing in helping their

patients with fåeir heolth-reJofed needs.

renovations? Of course ihey could have spent some time

researching best practices in clinics, linding out about and

understanding the legal requirements, and speaking to

established professionals who could have pointed them

to the correct resources in order to establish the best

accessible chiropractic clinics they could.

How could they each correct the situations that appear to

have taken ihem by surprise? There are various options

for consideratíon. Molly could sell her property and rent

or purchase another more suitable and patient-centric

location, and erect partitions in the treatment room.

Jake could invest in easy-to-read signage for his practice

and enlarge his front door {or enhanced access. Both

chiropractors could also start asking new patients about

their needs before their first appointment in order to make

sure they are prepared, including ample time set aside to

make them feel welcome and comfortable.

373

Should chiropractors be concerned about these types of

situations? While some matters around accessibility are

more complex than others, there are duties and obligations

for chiropractors ín accommodating their patients' needs.

As a publlc member, I urge you to ensure that you are

familiar with the current regulatory requirements in

ensuring patients in Ontario receive safe and eihical

care. You can also look at the.Accessibility for Ontorions

wiih Disobilities Äct, zoosAODA) and CCO's Guideline

G-otl, Accommodation of Human Rights and Disabilities.

I don't believe any chiropractor wants to end up answeríng

io the Ontario Human Rights Tribunal, Provincial Offences

Court or a CCO discipline panel.

Could Molly and Jake have foreseen some or all of

these issues before spending money on expensive

Ms Knroline Bourdeau is o puålic rnemåer on CCO Council, ondserve¡ on úhe Patíent Reloúíons Cornrniútee ond

tlre .Ádvertising Committee.
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Maintaíníng Offíce Prívacg -
Oblígaúions Exúend to Staff Ïoo

Patients have an expectation of privacy when they
seek the help of a regulated health professional. The
expectation of privacy is essential in establishing trust and
confidence in the doctor/patient relationship. Members
must not only establish theír own privacy practices,
but ensure all staff and independent contractors who
may be under their supervision maintain these privacy
practices as well. Establishing consistent privacy polícies
and educating staff on the application of these privacy
policies are essential in ensuring that patient privacy and
confideniiality is maintained.

to
resources at this link.

Scenarios lnvolving Breach of Privacy
Your chiropracfic ossrstont ls sendíng out on ernoil to
o11 potienfs informing tÀem o/ o cÀonge in hours of the
prociice. Potienf emoils ore lobelled os "CC" insfeod of
"BCC" so f/rof o1/potient emqils qre there for o11 fo see.

All personal health information of patients must be
protected in a private and confidential manner, including
contact information. Members and staff should always be
sure that any communícation is to the intended recipient
and does not include any other patient's personal health
information.

Your receptionist ¿s reviewing the intake formfl//ed ouf
69 o prospective potient ond nofices Éåot the potient has
checked oft' thqf åe /ros o Àeorf condition åui Aos not fitted
out ang follow-up quesfíons. /n tÀe middle of a crowded
woifing room, fÀe receptionist scgs in o loud voice,,,you
have to fillin sorne defoi/s about gour heart condition.,'

A patient's health history is personal health information
and must be maintained in a private and confidential
manner. Any conversation regarding a patient's intake
form should be done privaiely.

You want to send an ernoil fo o poiient/olio wing up f rom
his oppoinfmenf. You do nol Àoye on emoi/ oddress /or
tÀis pctient buf do hove an email address þr iåe potient's
wife, who is o/so o pof ie nt at the clinic. You instruct gour
ossisfonf fo send the emoil fo the poiien t's wife.

Communication with a patient must always be through a

confidential method directed to thai particular patient,
unless there is a substitute decision-maker involved.

Ä represenfotive from on insuronce company comes
into fÀe office and osks/or copies of allpotient records

for care delîvered åefween the dofes of April t-t5.
He exp/oíns fåqi iåe insurer is doing o spof audif.
Iåe receptionlsf provides tÀe represenf øtíve with al! of
iÂe reguested copies.

lnsurance companies do not have a right to a patient's
personal health information. A member must receive
patient authorization or some other legal authority for
a member to disclose personal health information to a

patient's insurer.

Your chi.ropractic cssistont is removing some o/d/rles o/
former potients who have not åeen in the ot'fice for at
leosi seven geors. IÀe ossrstont ploces ihe enfire /rles in
o gorboge bin oufside tAe oflrce.

Destructíon of personal health informaiion must be done
in a method so that the information cannot be retrieved,
such as shredding. Members are responsible for the
actions iaken by their staff relating to patient personal
health information.

(CONT. ON PAGE ¡s)

S
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(CONT. FRoM PaGE ¡¿)

DISMISSING A PATIENT

There may be a situation when a regulated health
professional wishes to dismiss a patient from care. lt
could be that this patient has been disrespectful or
inappropriate with your office staff or is not paying fees

that are owed to the cliníc. Maybe the paiient has started

dating the massage therapist in your office, and you wish

to avoid any potential conflicts, or perhaps the patient
may benefit from another style of practice.

Members may choose to dismiss a patíent in such an

instance, as long as a dismissal does not violate any

human rights or accessibility issues with ihe patient. li
is essential, however, that patients are not abandoned

and have an opportunity to arrange for care elsewhere.

To accomplish this, if a member does choose to dismiss

a patient, the member should ensure that the following

procedures are followed,
. The patíent should be notified about the dismissal in

a respectful and courteous manner. There should be

a written record communicated to the patient and

maintained in the patient health record;
. A member should always provide the patient an

opportunity to arrange for care elsewhere by providing

referrals to other chìropractors in the area. Members

may also reference the CCO public register to search

for chiropractors, but specific referrals should be

provided; and
. A member should always ensure that the patient can

access copies of his,/her records or have them transferred

to a new chíropractor. The information in the patient
records is the property of the patient.

RESPONSIBILITY TO M,ÀINTAIN PATIENT RECORDS

EXTENDS BEYOND CLINIC CLOSURE

Regulated health professionals are required to maintain

records of personal health information in a safe, secure,

and confidential manner. Standard of Practice S-ooz,

Record Keeping requires;

"Every record of personal healih information, which

includes the patient health record (including diagnostic

images and accompanying reports) and the financíal

record shall be retained for at least seven years

following the patient's last visit, or, if the patient was

less than l8 years old at the time of h¡s/her last visit,

ai leasi seven years following the day the patient
became or would have become t8 years old."

Members must ensure that these requiremenis are

maintaíned when there is a change to ihe clinic or practice.

This can include,
. Selling a clinic or practice to another chiropractor.
. Leaving a clinic or practice.
. Retiring or taking a leave of absence from practice.
. A clinic or practice is closing down.

Members are encouraged to have an agreement in writing

that clearly articulates responsibility for records of personal

health information upon any change to a clinic or practice.

Patients must always be informed of any change to the

custody of their records and must always be able to access

and request copies of their records.

Please see Standard of Practice S-ozz, Ownership.
D of Reco of Pe

Health lnformation at this link for more information
on practices around patient records upon dissolution

of practice.
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ORAL CAUTIONS ÞERMÄNENTLY POSTËD TO PUBLIC REGISTËR

On May 30, 2ol7 the Ontario Government passed the Protectrng Pofienfs Act, 2o17. Thislegislation affects the Pegulofed
Health Prolessions Act, t99t (PH2A) and impacts the way CCo regulates its members.

ln particular, the information to be posted on the public register has been expanded - specifically that an oral caution
or specified continuing education or remedial program delivered by the lnquiries, Complaints and Reports Committee
to a member will now result in a permanent posting of that information on the College's public register.

OBLIGATIONS TO MAINTAIN RECORDS OF PERSONAL I-.IEALTI-I INFORMATION

Q nnnENT cARD

As custodíans of their patients' records, members
must be cognisant of their obligations in collecting
and maintaining them appropriately, including
specific requirements related to the different
requirements related to the ownershíp, storage,
confidentiality, and destruction of those records.

Who Owns the Patient! Record of Per¡onal
Flealth lnformation?
Ownership of a patient's physical record is generally

a matter ol private contract or agreement. Usually
the primary treating chiropractor is the owner
of the physical record; however, there may be
situations where the owner is a clinic owner or
another regulated health professional is responsible
for the records. Members must always have an

understanding of who owns the physical records
and what happens to ownership of those records
upon dissolution of a practice.

The information in a patient record is always owned
by the patient. A patient always has the right to
request a copy of their records or have a copy of
their records transferred to a health care provider
of their choice.

(CONÏ. ON ÞÀGE 57)
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Who Owns the P¡tients' Records of Personal l'lealth

lnformation in a Clinic not Owned by e Health Care

Professional?
There may be circumstanceswhere a member practises

in a group setting where the owner of the clinic

is not a member of CCO or not a member of an

Ontario regulated health profession. CCO reminds

members that although the principles of Personol

l-leqlth /nforrnoiion Protecfion Act, zoa4 apply io
owners of healih care facilities, CCO does not have

jurisdiction over individuals who are not members

of CCO. Moreover, an owner of a clinic who ís not a

regulated health professional may not be regulated

by any health regulatory college. A member practising

in such a group setting must ensure that he/she is

compliant with privacy legislation and standards of

practice, including but not.limited to those related to

access, retention and transfer of records of personal

health information.

More lnforrnotíon
For more information around record keeping

practices and on practices around patient records

upon dissolution of practice, please see Standard

of Þractice S-ozz, Ownership. Storage, Securitv aná

Destruction of Records òf Personal Health lnformation

this link

I
ò
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Reminder: Members Required to Disclose
Criminal Offences and Findings of professional
Negligence and/or Malpracticã

378

Members of all regulated health professions in Ontario are required to disclose to their respective colleges
findings of guilt related to a criminal offence and findings of professional negligence or malpractice. Such
findings are reviewed by the appropriate CCO committee, wh¡ch has the discretion to determine if the
finding affects the member's ability to practise and if any terms, conditions or limitations should be applied
to the members' license.

CCO collects inforrnation related to findings of criminal offences and professional negligence or malpractice
annually on the retrewal form; however, members are required to disclose this information to CCO as
soon as the finding is made.

RULES OF PROFESSIONAL INCORPORATION

Under the Regulofed Heelth Professions Act, tggt and the Ontqrio Business Corporotions Act, t99o,
regulated health professíonals may incorporate for the purpose of professional practice. The process of
incorporation includes obtaining a certificate of authorization from the respective health regulatory college.
The provisions outline the conditions and requirements that must be met in order to obtain a certificate
of authorization from CCO. including,

' All of the issued and r:utstanding shares of the corporation shall be legally and beneficially owned, directly
or indirectly, by one or more members of the same profession, who hold a certificate of registration
issued by the College;

' All officers and directors of the corporation must be shareholders of the corporation;
' The ariicles of the professional corporation must provide that the corporation cannot carry on a business

other than the practice of the profession governed by the College and activities related to or ancillary
to the practice of the profession, including the investment of surplus funds earned by the corporation;
and

' The name ol the corporation and must comply with the rules respecting the names of professional
corporations set out in the regulations and with the rules respecting names set in the regulations or
by-laws under the Act governing the profession.

e iona Members are
encouraged to obtain accounting and legal advice if considering setting up a health professional corporation.

s
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Plagíng Defence When
Charged witft on Offence
Bg: Mn Ricåord Súeinecke'

NotÂalio, o cåiroprccto r, got into on oltercalio n wíth a

neþhbour cbout Ais dog's børking all hours of the night. A

"sÀoving motch" ensued. The police were called and 6oth

ended up being chorged with commonossoulf. There were

no arrests ond no ferms of releose.

Meønwhile, Nqfho/io's proctice colleogue, Sergio, was

orrested with scores of otåerpeople rir c chrldpornographg

crackdown. Sergio wos releosed on bcri/ with o condition

that he nol be qlone with a child.

Both Nofholio crnd Sergio intend to pleod not guilig.
Do theg hove io teli tÀe Co/lege abouf tåe charges?

Meanwhile, onofÀer chiropractor, Conrod, hos 6een

convicted of crinina! negligence ccrusing bodilg harm
<rs o resulf of a booiíng occidenf. He wos sentenced fo

o lengflrg period of communitq service ond probotion.

Does Conrqd åove to tell the College obout Ars criminal

convictlon ond, r/so, what wil! hoppen?

Being charged with any offence is a traumatic experience.

The spectre of a trial, possibly being convicted and

sentenced and having a record, is present. Hiring a lawyer

to defend you can be quite expensive. The publicity can

be humiliating. And then there is the uncertainty as to
the implications of the charges, or âny conviction, on

one's câreer,

Offence charges and findings can have implications for
your status with the College. Until recently, there was

a signíficani difference between offence charges and

offence findings. That distinction is narrowing substantially.

Offence Fíndings

Since 2oo9, the Peguloted Heolih Proþssions Act, t99t

(RHPA) requires all regulated health practitioners, including

chiropractors, to report offence findings to the Registrar

of their College. This self-reporting requirement applies

to all offence findings, not just criminal o{fences. For

example, a provincial offence fínding, such as failing to
report a child in need of protection under the ChíId ond

Fømilg Services Acf, has to be reported to the Registrar

of the College. This duty to report applies even where

no significant consequences flow from the finding, such

as an absolute discharge.

The Cclllege reviews every report and takes appropriate

action. For many offence findings that have little to do

with the protection of the public related to the practice

of chiropractic, no action may be taken. For example, it
would be rare for a conviction related to employment

standards offences to warrant College intervention. ln

Conrad's case, the College would likely make inquiries of
Conrad to ensure there were no circumstances signalling

a broader issue, such as alcohol abuse. Absent that, it is

unlikely that the College would view such an offence as

impacting Conrad's ability to practise safely and eihically.

Since July t, zoló, offence findings of a criminal nature will

be posted on the public register with the chiropractor's

name and practice information. This change flowed from

the recent push for greater transparency by Colleges. This

in{ormation enables the public (e.g., prospective patients

and employers) to make fully informed choices about their

chilopractor. Non-criminal offence findings, such as for
provincial offences, are not posted on the public register

even though they have to be reported to the Registrar.

(CONT. ON PÀGE 4o)

'Richard Steirrecke is a lawyer with the firm Sieinecke Maciura LeBlanc and is the author of the book Á Complete Guide io iÅe

Peguloted Ê/eolth Proþssions y'ct.
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(coNT. FRoM PAGE 3e)

Offence Charges and Conditions of Relea¡e

Bill AZ the Protecting Pofienfs Act, was passed on May 31,

2017.ll contained a number ol provisions that will affect
the handling of offence charges. These provisions are not
yet in force, but are expected to be proclaimed soon.
They are awaiting the making of supporting regulations
by ihe Minister.

There are four main features to the new provisions.

Mandatory Self-Reporting of Äll Charges. Agairr, this
will apply to all offences. lt will be for the College to
assess whether the charges require further inquiry
or action.

z. Mandatory Self-Reporting of All Conditions of
Rele¿se. For example, bail conditions or other forms
of restrictions imposed through the offence process
will have to be reported to the Registrar of the College.

The College can then evaluate which are relevant to
the chiropractor's suitability to practise.

3. Selective Posting on the Public Register. The Minister
will make regulations specífying which offence charges
(e.g., all criminal charges?) and possibly which conditions
of release will have to posted on the public register. lt
is too early to know what these regulations will say.

4. Mandatory Revocation Provisions. Certain offence
findings will result in the mandatory revocation of a

chiropractor's registration for a minimum period of
five years. Again, these will be specified in a Minister's
regulation that has not been made yet. Likely this list of
offence findings w¡ll be limited to very serious matters
with an emphasis on sexual offences.

380

Reviewing the case study, if the pending provisions are
proclaimed into force at the tíme, Nathalia will have to
report the charges against her to ihe Registrar on a tìmely
basis. Since these are criminal charges, there is a good
chance that ihe Minister's regulation will require them to
be posted on the public regísier. The College will l;kely
seek particulars from Nathalia to ensure that they do
not have implications for the safe and ethical practice of
chiropractic. lf there are no other incidents of a similar
nature, the College might choose to simply monitor the
outcome of the criminal proceedings in Nathalia's case.

Sergio's case, on the other har,d, might receive more
intensive scrutiny. lf the pending provisions are proclaimed
into force at the time, Sergio would have to report both
the charges and the bail conditions to the Registrar. The
Minister's regulation would probably require one or both
of them to be posted on the public register. Given the
seriousness of the allegations, the College will llkely initiate
its own investigation immediately. lf the College were
concerned that the bail conditions did not adequately
protect the public, the lnquiries, Complaints and Reports
Committee might impose an interim order of its own.
lf Sergio is found guilty of the offence, this olfence might
well be one of those listed in the upcoming Minister's
regulations requiring mandatory revocation.

Chiropractors need to be aware of their obligations to the
College when they are charged with, or found guilty ol
an offence. Particular attention should be paid to when
the new provisions are proclaimed ínto force.

40 @ COLLEGE OF CI.IIROPRÀCTORS OF ONTARIO, WINTER 2OÌ8



381
The Implícations of lncorporatÍon;
What You Need to Know

Bg Ms Reåeccs Durcsn'

Chiropractors are permitted to practise through a number

of different business arrângements. The College of

Chiropractors of Ontario (the "College") does not regulate

how chiropractors decide to manage or arrange their

business. However, there may be situations, depending on

the nature of the business or a chiropractor's involvement

in a business, which could trigger the involvement of the

College. For example, the College could take issue with a

chiropractor performing illegal activities through a business'

The College will also be involved when a chiropractor decides

to practise through a chiropractic professional corporation.

The purpose of this article is to discuss some issues that

chiropractors should take into account when considering

practising through a chiropractic professional corporation.

As will be seen in this article, a chiropractìc professional

corporation places certain restríctions on chiropractors.

What is a chiropractic professional corporation?

A chiropractic professional corporation is a corporation

that carries on the professional practice of a chiropractor.

Certain regulatory requirements must be met before

a corporation can call itself a chiropractic professional

corporation.

lf a corporation meets the necessary regulatory

requirements, it will receive a certificate of authorization

from the College. The certificate of authorization indicates

that the corporation is now a chiropractic professional

corporation. Unless a certificate of authorization is received

from the College, the corporation is not a chiropractic

professional corporation.

A chiropractic professional corporation is a distinct beast'

It differs from a "normal" corporation in that normal

corporations do not have the same specific statutory

requirements imposed upon them.

All zó regulaiory health colleges in Ontario are able to

issue certificates of authorization. As such, there are

medical, massage, dental hygiene, and dietetic professíonal

corporations. The requirements to issue a certificaie of

authorization are similar (but not identical) amongst all zó

colleges. ln order to obtain a certilicate of authorization lor

a chiropractic professional corporation, a chiropractor must,

. Incorporate an Ontario corporation,

o The articles of the corporation provide that the

corporation cannot cârry on a business other

than the practice of chiropractic and activities

related to or ancillary to the practice
of chiropractic.

o All of the shares are legally and beneficially

owned, directly or indlrectly, by one or more

members of the College.

o The name of the corporation,
. Must include the words "professional

corporation";
. Must include the surname of one or more

shareholders of the corporation, as the

surname is set out in the Colle6e register

(and may also include the shareholder's given

name, one or more of the shareholder's initials

or a combination of his or her given name

and initials);
. Must include the word "chiropractic"; and

. Must not include any information other than

the information permitted or required.
. Submit a completed application form to the College.

. Submit the application fee to the College.

. Provide'

o a copy of a corporaiion profile report that is

dated not more than f,o days before the

application is submitted;

(CONT. ON PAGE 42)

,Rebecca Durcan is a partner at Steinecke, Maciura, LeBlarrc, a law firm dedicated to assisting regulators. The College retains

Ms Durcan to explain the Colleges position on the requirements for a certifÌcate of authorization. Ms Durcan does not and catrnot

provide advice to chiropractors. Chiropractors need to retain their own legal and accounting consuliants to assist them with their

business decisiorrs.
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(CONT. FnOV PAGE .r)

a copy of the certificate of incorpor:ation of the
corporation;
a declaratìon of a direcior (signed no more than
l5 days before the application is submitted);
a complete list of the name of shareholders,
directors and officers; and
the address of the premises where the corporation
carries on activities.

The College will not assist chiropractors in drafting the
articles or completing the application. However, we
highly recommend that chiropractors ensure that the
requirements are met. Failure to do so will delay your
application for a certificate of ar-rthorization. For example:
. f nsure the name of the chiropractic professional

corporation complies with the naming requirements
described above. This is a common error. An example
of an acceptable name would be R.J. SrngÂ Chiroprcrctic
Proþssionol Corporotion.

. Ensure that the objects of the corporation state the
following'

o "The corporation shall not carry on a business
other than the practice of chiropractic and
activities related to or ancillary to the practice
of chiropractic."

. Ensure thai all shareholders and directors are
chiropractors. Although it is not required, you mêy
wish to include this requirement in your articles of
incorporation. This will reínforce your commitment
to complying with the requirements.

What does "related or ancillary to" mean?
As noted above, the articles of professional corporations
must state that the corporation shall not carry on a business
other than the practice of chiropractic and activities
related lo or ancillc,rg to the practice of chiropractic.
The phrase "related or ancillary io" is admittedly vague.
l.lowever, despite this vagueness, a chiropractor needs
to ensure that any activity related to the professional
corporation is tethered to the profession ol chiropractic.
This will ensure that it is in fact reioted to or anciilorg Éo

the practice of chiropractic.

For example, if a chiropractic professional corporation
offered other health services such as naturopathy or
massage therapy, it would be breaching the articles
of the professional corporation and the certìficate of
authorízation. These services cannot be provided through
or billed through the chiropractic professional corporation.
These professional services are not considered relqted.
or øncillarg to the practice of chiropractic.

Do I have to practise through a professional corporation?
No. Please note that chiropractors are not required to
practise through a chiropractic professional corporation
although they are free to do so. Chiropractors should
speak with their accountant and lawyer to determine if
this is an appropriate model for them.

Can lstill be involved wíth "normal" corporations?
Chiropractors should know that the professional
corporation rules and ihe College's rules and regulations
do not prevent chiropractors from owning shares in a

regular business corporation where some shareholders
are not members of the College. Howeve¡ the practice
of any health profession, includÍng chiropractic, by a
corporation other than a health professíon corporation
is prohibited.

A general business corporation could be used to provide
non-professional services (e.g., space, equipment, support
staff) but it cannot provide or bill patients for professional
services. ln other words, a normal corporation can administer
a practice, however, a normalcorporation cannot perform
the controlled acts that chiropractors are authorized
to perform.

lf a chiropractor is employed by or is a shareholder in
a regular business corporation, he or she must bill the
patient or insurance compåny directly for their services
and the invoices need to indicate thai the chiropractor
is billing the patient (or their insurance company), not

(CONT. ON pAGE ¿5)

o

o

o

o
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the regular business corporation.

lf the chiropractor is specifically delineated on the
invoice and is responsible for complyíng with the College's

standards of practice, etc., ít is possible to provide a global

invoice for the patient (one that includes multiple health

services), but the chiropractor is still responsible for the

portion of the invoice that relates to the provisíon of
chiropractic services.

What about multi-disciplinary practices?

Multi-disciplinary practices cannot operate directly
through a chiropractic professional corporation. This is

due to the fact that a chiropractic pro{essional corporation

can only provide chiropractic services. Multi-disciplinary

practices can operate through a partnership of prolessional

corporations or be bound together by a management

corporation so long as it does not practise or bìll out for
chiropraclic services. Chiropractors should speak with

their accountant and lawyer to clarify these boundaries.

Once a professional, always a professional

It is important that chiropractors understand that no

matter what their business arrangement is, there are

certain professional obligations with wh¡ch all chiropractors

must comply. This means that chiropractors must not

enter into a business arrangement that would place any

barriers to a chiropractor meeting his or her legal and

professional obligations. This includes (but is not limited

to) record keeping requirements, billing practices, and

professionalism ai all times. lf a bursiness arrangement

requires a chiropractor to possibly breach a requirement

383

or expectation of the College, the chiropractor cannot

and should not enter into such an arrangement.

Before you decide - or act - get appropriate advice

Although we have h¡ghlighted certain legal requirements in

this article, there are several others that could be relevant

to any business relationship. Before establishing a business

model, a chiropractor should retain a lawyer and accountant

who both possess specialized knowledge in regulated

health professions. The bottom line is that chiropractors

must maintain control over their professional practice

and cannot be prevented from meeting their professional

obligations as a result of any business arrangement.

I@ has detailed information

on professional corporations. Most of the actual rules

relatlng to professional corporations are contained
elsewhere such as in the Reguloied Heo/fh Prolessions

Act, tggt (RHPA) and the regulations made under that Act

and in the Busíness Corporolions Áct.

For information on how to apply for a certificate of
authorization for a professional corporation, pþase refer

to the Colleqe's Guide to an Applicatíon for a Certificate
of Authorizatíon for Hea Profession Coroorations

available on the Col 's website at this link.

When determininB any business arrangement, chiropractors

should also consult the College's Standard of Practice

S-olg, Conflict of lnterest in Commercial Ventures available

at this link.
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FITNESS TO PRACTISE
COMMITTEE

ILL ys. UNSKILLED
By: M r. Richqrd Steinec&e,

Groce ond Koosh practise fogetåer. Grqce hos become
incre<rsingþ concerned o6out Koosh's proctice s/<i//s. Koosh's
new pofient ossessments hove decreos ed from sn hour to
obout fen minuies. lJis records ore becoming sporse ond Àis

treotments now uniformly consist o/ fÀoroclc adjustmenfs.
ln additian KoosÀi behqviour Àos ôecorne errotic. He
arrives lofe mong dogs, his oppeoronce is more drs/reveled,
ond some potlenfs ond sÉcf/ Aove reported thot Koosh
hqs sme//ed o/ olco/rol. Grace learned iÀot KoosÂ wos
cAorged with impaired driving. When sÀe confronted Åim,

Koosh scrid tÄqt he hqd one too mong of afriend's diyorce
celebrotion. Yesferdog Koos/r orriyed of ihe clin¿c and wos
clearlg rrrtoxicoted. Fortunatelg Grqce wos ihere ond sÀe

persu<rded åim to go Àome and covered his p<ltienis. Iodog
Groce met witlr Koos/r ondpersuoded Aim fo foke o leove
o/ obserrce ond enfer a rehobilitofi an program.

Does Groce hove to do ongthing more? Wåot is th e

Col/ege's role?

Koosht case illustrates ihe difference between íncompetence
and incapacity. Koosh's behaviour may initially appear to be
incompetence. lncompetence involves the demonstration
of a lack of knowledge, skill or judgment, usually of a cllnical
nature, towards patients. Typically it involves an inability
(or a lack of desire) to practise safely or in accordance
with professional standards. lncompetence is addressed
through the College's complaints and discipline process.

lncapacity, on the other hand, involves an illness that can
irrterfere with a chiropractor's ability to practise safely and
effectively. lncapacity is defìned as a physical or mental
condition that warrants restrictions on a chiropractor's
practice. Since there is no need to restrict the practice of

(CONT. oN pÀGE ¿5)

'Richard Steinecke is a lawyer with the lirr¡ Steinecke Macìura LeBlanc and ìs the author of ihe book Á Comp/ete Guide fo iÂe
Regtrlcrted Heo/th Professions Aci.

I
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an ill or disabled chiropractor who is fully aware of their
condit¡on and is addressing it (e.g., a heart condition or a

physical disability), incapacity relates to conditions that
impair one's judgment. The vast majority of incapacity

cases involve substance abuse or mental illnesses that
affect sor-rnd decision-making, such as bipolar affeciive
disorders. lncapacity is addressed through the Colleges

fitness to practise process.

ln our scenario, Grace has a mandatory reporting obligatiorr

as the de facto operator of the facility (i.e., the clinic) to
report her incompetence,/incapacity concerns to the
College. The leave of absence amounts to a limitation
on Koosh's ability to practise that triggers the reporting
requirement. Grace would have an additional duty to make

a mandatory report if she ended her practice arrangement

with Koosh in these circumstances. Grace cannot avoid

the mandatory reporting requirement by having Koosh

resign or agree to quieily move on.

On receivìng a mandatory report, a complaint or other
information about Kooshs behaviout the concern would be

taken to the lnquiries, Complaints and Reports Committee
(ICRC). The ICRC would handle the concern differently
depending on whether it believed the conduct was about
incompetence or incapacity. ln Koosh's case, the concern
would likely be identified as relating to the incapacity,

as the lack o{ clinical effort would probably be seen as

a consequence of Koosh's substance abuse. Ëven if the
matter was initÌally identified as an incompetence concern,

the ICRC could divert the case to the incapacity route

when it realized the primary issue related to Koosh's

illness. Also, Koosh could certainly respond to the ICRC

385

by raising his substance abuse issues as the explanation
for his behaviour.

There are a number ol advantages to Koosh in having the
concern addressed as an incapacity issue. They inclr"rde

the following,

No-Fault Âpproach. lncapacity cases involve no
assignment of blame. The only issue for the College

is ensuring that ihe public is protected from any

consequences of the illness. This approach permeates

every aspect of how ihe incapacity concern is addressed.

z. lnquiry, not an lnvestigation. Section 75 investigators,

with the power to inspect a practice, issue summonses to

witnesses and obtain a search warrant, are not appointed.

Rather, the ICRC gathers health information about the
nature, history and extent of a chiropractor's condition.

However, this often will involve an independent expert
(often medical) examination of the chiropractor by a

practitioner selected by the ICRC to provide an objective

and comprehensive report.

5. Frequent Resolution. lncapacíty cases have a very high

rate of resolution. Once the healih information has been

gathered, there is not usually a significant dispute about
the nature of the condit¡on. Going ihrough the process

usually provides the opportunity for the chiropractor to

develop insight into their condition and develop a plan

for recovery. The College and the chiropractor usually

have the same goal, ensuring a safe return to practice"

There is never the need for the College to make "an

example" of an incapacitated chiropractor.

(CoNT. oN ÞÀGE ¿ó)
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4. Revocations and Suspensions are Rare. So long as the
chiropractor accepts that they have an illness (where

the medical evidence indicates that they do), there
is no need to revoke or suspend their registration.
Resolutions typically involve a requirement to remain
in treatment, some monitoring of the chiropractor's
practice to ensure that they have not relapsed, and
regular reports of progress. These terms, conditions
and limitations are individualized to the pariicular
circumstances of the chiropractor..

5. Less Formality. Even where a matter goes to a contested
hearing before the Fitness to Practise Committee, which
is rare, the process is more ínformal. Simplified rules
of evidence are used. The hearing usually focuses on
health documents. Credibility disputes are rare. The
issues are always the same, does the chiropractor
have a condition or disorder and, if so, does it require
restrictions on their practice?

ó. Lcck of Þublicity. Accountabìlity reguirements for
discipline mean that the hearing process is open to the
public and that the outcomes are published. Howeveç
because incapacity cases involve intimate details to
the health of the chiropractor, there is a high degree
of prívacy to the process. Ëven where the matter
goes to a contested hearing, that hearing is noi public.
While all terms, conditions and limitations do appear
in the public registet the deiails are often reduced in
incapacity matters.

386

7. Opportunity to Yary. Once a resolution is reached,
even where it takes the form of an order of the Fitness

to Practise Committee, that is not the end of the story.
Both the College and the chiropractor can request
that the terms, conditions and limitations be changed.
For example, if the chiropractor has been in stable
recovery for some time, the extent of the treatment,
monitoring and reporting can be reduced and eventually
eliminated.

The incapacity process is significantly different from the
misconduct or incompetence process.

Once the College received Grqce's manclatorg report,
iåe Pegistror identr/red the primary issue os reloiing io
Koosh's copocitg. Ihe Qegistror referred Groce's report
to the /CRC t'or an incapacitg inquirg. Iåe /CRC sent
Koosh rroiice of the inquiry. KoosA provided his reAob
records ond a copg of hís aftercare plan. fhe ICRC
oåtoínedfurf her inf ormation f rom KoosÀs pågsicion qnd

substonce cròuse specrol¡si. S¡nce KoosÀ wos stíI1 in eor/g
recoverg, tAe ICRC hod hirn examined bg on independent
specio/ist who recomme nded that Koosh complg fullg with
Ais o/terccre plon ondproctise with onoiher cåiro practor
to monitor ogo¡nst ong relcpse. Groce ogreed io be fhe
monitor qndsignedon undertaking io do so. This t'ormed
tÂe bosis for a fullresolufion with iÂe Col/ege. Desplfe
o couple of slþs during his /rrsi geor o/ recov erg, Koosh
progressed well and coniinued fo proctise. After five
geors o/stcrbilitg, all terms, condifions ond l¡mifot¡ons
were removed.

'Ïhe ICRC can impose an interim order. including arr interim suspension, where tlre chiropractor's condition exposes
or is likely to expose patients to lrarm o¡ injcrry. These orders are rare and generally only occur where the chiropractor's
condition is acute and persistently unrecognized and where there is a risk that the chiropractor will still try to practise.
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Súrategic Objective I 387
Build public trust and confidence and promote understanding

of the role of CCO amongst all stakeholders

CCO ROADSHOWS

North Bay, Saturday, April 22,2017 at the office of Dr. Bryan Wolfe

lr¡-

Thunder Bay, Saturday, October 28,2A17
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I s You r Clrrlro Care Bi nder Out-of-Date?
All up-to-date legislation, regulatíons, standards of practice, policies and

euidelines are available on the CCO website at this link, and can be printed
to update your CåiroCare binder.

To order an up-to-date C/riroCore binder, please contact
Ms Madeline Cheng at mcheng@cco.on.ca.

Reminder: Have you provided your email address to CCO?
Mindful of its obligotions to enable efficient ond timely communicotion with members, members ore required
to provide on emoil oddress to CCO. lf you hove not olreody done so, pleose provide ít during your next
renewol or by emoil to reception@cco.on.co.

CCO Needs Your Current Contact lnformation
Hove you recently moved? By low, it is your responsibility to provide CCO wiih o written notificotion of ony
oddress chonges - work ond/or home - within 30 doys of your move. All members registered in the Generol
closs ore reguired to hove o business oddress ond telephone number listed on CCO's public register.

Reporting Deceased Member¡
To help keep member records and the public register as up-to-date as possible, CCO requests that death of a
member be communicated to CCO in a timely manner. Details can be forwarded to CCO by email to
cco.info@cco.on.ca or by fax to 416-925-9610.

Your Feedback ir lmportant!
CCO welcornes your feedbock ond comments obout orticles ond feotures in this newsletter. Þlease forwsrd
on emoil to cco.info@cco.on.co or by fox to 416-925-9610.

CArroProctice is published by the College of Chiroproctors of Ontorío. CCO welcomes comments ond suggestions from reoders.
Moteriols published in CÂ¡roProciice moy be reprinted without permission if credit is given.
Þublication Number: o5gor0.4-99

@Ð
College of
Ch iropro cto rs
of Ontorío

L'Ordre des
Ch iro pro ticie ns
de I'Ontorio

l30 Bloor St. West
Suite 9O2
Toronto ON MsS lN5

Iel' 416-922-6355
Fax' 416-925-961O
Toll free, 1-877-577- 4772
Emoil' cco.info@cco.on.co
www,cco.on.co



Draft Proposed Amendments to ITEM 4.1 .17
By-law 6: Election of Council Members

Approved by Council for Distribution and Feedback: November 30,2OL7

Recommended to Council for Approval: April 24, 2OLB 389

Rationale for Proposed Change
A L2 month cooling off period avoids

real or perceived conflicts of interest

and is consistent with the practices of
other regulators.

Proposed New By-law
A member is eligible for election to
Council in an electoral district, if on the
closing date of nominations and
anytime up to and including the date of
the election:

(f) the member is not ild_hg! rìq!
been in the 12 months before the
date of the election. an employee,
officer or director of any
professiona I chiropractic
association such that a real or
apparent conflict of interest may
arise, including but not limited to
being an employee, officer or
director of the OCA, CCA, CCPA,

AFC, CCEB, CSCE or the CCEC of the
FCC;

Gurrent By-law
A member is eligible for election to
Council in an electoral district, if on the
closing date of nominations and

anytime up to and including the date of
the election:

(f) the member is not an employee,
officer or director of any
professio na I chiropractic
association such that a real or
apparent conflict of interest may
arise, including but not limited to
being an employee, officer or
director of the OCA, CCA" CCPA,

AFC, CCEB, CSCE or the CCEC ofthe
FCC;

By-law
6.s(f)



Draft Proposed Amendments to ITEM 4.1 .18
By-law 17: Public Register

Approved by Council for Distribution and Feedback: September t6,2Ot7
Recommended to Council for Approval: April 24,2OL8 390

Rationale for Proposed Ghange

Several sections of By-law 17: Public

Register are addressed in section 23(2)

of the Health Professions Procedural

Code (the Code), under the Reguloted

Health Professions Act, 7997. An

endnote listing the public register

requirements of the Code has been

included in By-law 17: Public Register

for reference.

Proposed New By-law

ln addition to the information set out in

subsection 23(2112 of the Code, the

register shall contain the following
publically available information with

respect to each member:

Gurrent ByJaw

ln addition to the information set out in
subsection 23(4 of the Code, the
register shall contain the following
publically available information with
respect to each member:

By-law
17.6



Drolt Proposed Amendments to ByJaw J.7: public Register
Approved by Council for Distribution ond Feedback: September L6, 20j.7
Recommended to Council for Approval: April 24, 2O1g
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Rationale for Proposed Change
Public register requirements for
referrals from the lnquiries, Complaints
and Reports Committee to the
Discipline Committee are addressed in

section 23(2) of the Code.

Public registration requirements for
disciplinary proceedings are addressed
in section 23(2) of the Code.

Proposed New By-law
Repealed

Repealed

Current By-law
For every matter that has been referred
by the lnquiries, Complaints and
Reports Committee to the Discipline
Committee under section 26 of the
Code, or where the Registrar has
referred an application for
reinstatement to the Discipline
Committee under section 73 of the
Code, and the matter has not been
finally resolved, until the matter has
been resolved,
(¡) a notation of that fact, including

the date of the referral;
(ii) a summary of each specified

allegation; and
(iii) any hearing dates, including dates

for the continuation of the hearing;
(iv) the not¡ce of hearing; and
(v) the status of the hearing.

Where the results of a disciplinary
proceeding are contained in the
register, the date on which the panel of
the Discipline Committee made the
finding of professional misconduct or
incompetence and the date on which
the panel made the order;

By-law
17.6(a)

L7.6(b)
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Rationale for ProPosed Change

Public reg¡stration requirements for
repr¡mands are addressed in section

23(L4l ofthe code.

Public registration requirements for
interim orders are addressed in section

23(2) of the Code.

Public registration requirements for

suspensions are addressed in section

23(2) ofthe Code.

Proposed New BY-law

Repealed

No change

Repealed

Repealed

Current By-law

After July I,2016, a summary of anY

reprimand given Publicly to a
Member as part of a Panel of the
Discipline Committee, unless the results

of the proceeding before the Discipline

Comm¡ttee are not otherwise available

to the public under the Code.

Where a decision of a Panel of the
Discipline Committee has been

published by the College with the
membe/s or former member's name

included,
(i) a notation of that fact; and

(i¡) identification of, a link to, or a copy

of the specific Publication
containing that decision.

Where the member's of
registration is subject to an ¡nter¡m

order, a notation ofthat fact, the
nature of the order and the date that
the order took effect;

Where the member's certificate of
registration is subject to a suspension

for failure to pay a fee, the reason for
the suspension and the date of the
suspension in addition to the fact of
that suspension;

By-law
17.6(c)

1.7.6(d)

17.6(e)

17.6(f)
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Rationale for Proposed Change
Public registration requirements for
resignations are addressed in section
23(2) ofthe Code.

Bill 87, Protecting Pat¡ents Act, 2017
amended the public register
requirements of the Code to ínclude
oral cautions and orders of specified
continuing education or remediation
programs required by the lnquiries,
Complaints and Reports Committee.
The by-law has been amended to be
consistent with the Code,

Amendments to the Code require that
oral cautions and orders of specified
continuing education or remediation
programs required by the lnquiries,
Complaints and Reports Committee are
to remain on the public register
indefinitely.

Proposed New By-law

For everv caution required bv a panel of
the lnquiries, Complaints and Reports
Committee under paragraph 3 of
subsection 26 (1). and for anv specified
continuing education or remediation
programs required bv a panel of the
lnquiries. Complaints and Reports
Committee using its powers under
paraeraph 4 of subsection 26 (1),

i. the date of the panel's decisjon.
ii. a svnopsis of its content. and
iii. if applicable. a notation that the

panel's decision is subiect to review
and is not vet final. which notation
shall be removed once the review
and anv reconsideration bv the
lnquiries. Complaints and Reports
Cornmittee is fínallv disposed of.

Repealed

Gurrent By-law
Where, during or as a result of a
proceeding under section 25 ofthe
Code a member has resigned, a

notation of that fact.

, on or after July 7,20'J.6, for a

complaint or for a matter in which
an investigator is appointed under
section 75(L)(a) or 75(1)(b) of the Code,
a panel of the lnquiries, Complaints and
Reports committee requires a

member to appear before a panel of
the Committee to be cautioned,
(i) a notatíon of that fac!
(íi) a summary of the caution;
(iii) the date of the panel's decision;

and
(iv) if applicable, a notatíon that the

panel's decision is subject to
review and is not yet final, which
notation shall be removed once the
review and any reconsideration by
the Committee is finally disposed
of.

Where

information required under By-law
L7.6(h) shall be removed from the
register 12 months after the Registrar is
satisfied that the member has appeared
before a panel of the lnquiries,
Complaints and Reports Committee and
received the caution.

The

By-law
t7.6(9l

17.6(h)

L7.6(i)



5
Droft Proposed Amendments to ByJow 17: Public Register

Approved by Council for Distr¡but¡on and Feedback: September 16' 2077

Recommended to Council for Approvol: April 24, 2018
394

Amendments to the Code require that

oral caut¡ons and orders of specified

cont¡nu¡ng education or remediation

programs required by the lnquiries,

Complaints and Reports Committee are

to remain on the Public register

indefinitely.

Rationale for ProPosed Ghange

Public Register requirements for ora

cautions and orders of sPecified

continuing education or remediation

programs required by the lnquiries,

Complaints and Reports Comm¡ttee are

to be addressed in one BY-law

(currently 17.6(h)) under the proposed

amendments.

Repealed

Proposed New BY-law

The information required under By-law

17.6(j) shall be removed from the

register L2 months after the Registrar is

satisfied that the Member has

successfully completed the specified

continuing education or remediation
program

Where, on or after JulY 1, 2Ot6 ,

complaint or for a matter in which an

investigator is appointed under 75(1Xa)

or 75(LXb) ofthe Code, a panel ofthe
lnquiries, ComPlaints and RePorts

Committee takes other
action requiring a member to complete

a specified continuing education or

remediation Program,
(i) a notation of that fact,
(i¡) a summary of the sPecified

continuing education or
remediation Program,

(¡i¡) the date of the panel's decision,

(iv) the date the specified continuing

education or remediation Program
is successfullY comPleted, and

(v) if applicable, a notation that the
panel's decision is subject to
review and therefore is not Yet
final, which notation shall be

removed once the review and anY

reconsideration bY the

for a

dCommittee is final of

Gurrent By-law

L7.6(k)

By-law
t7.6(jl
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hangeRationale for Proposed C

, Protecting pqtients Act, 2017
amended the public reg¡ster
requirements of the Code to include
certain undertakings. The by-law has
been amended to be consistent with
the Code,

Bill87

e stipulates that an undertaking
may be removed from the public
register once the terms of the
undertaking have been completed,
which is addressed in the proposed new
By-law 17.6(l).

The Cod

Proposed New By-law

undertaking in relation to matters
involving allegations of orofessional
misconduct or incompetence before the
lnquiries, Complaints and Reports
Committee or the Discipline Committee
that a member has entered into with

addition to the svnopsis.
j. the date of thg panel,s decis¡on. and
ii. if applicable. a notation that the

panel's decision is subiect to review
or appeal and is not vet final. which
notation shall be removed once the
review or apoeal and anv
reconsideration bv the panel is

finallv disposed of.

lnre inand that athe Colleee

Repealed

Gurrent By-law
ere, on or after July 1, 20!6, for a

complaint or for a matter in which
an investigator is appointed under
7s(L)(a) or 7s(J.)(b) of the Code, a
panel of the lnquiries, Complaints and
Reports Committee obtains an
undertaking from the Member,
(i) a notation of that fact,
(ii) a summary of the terms of the

undertaking,
(ii¡) the date of the panel,s decision,

and
(iv) if applicable, a notation that the

panel's decision is subject to
review and therefore is not yet
final, which notation shall be
removed once the review and any
reconsideration by the
Commíttee is finally disposed of.

Wh

rmation required under By-law
77.6(l')shallbe removed from the
register 12 months after the Registrar is
satisfied that the Member has
successfully completed the all of the
terms of the undertaking

The info

By-law
17.6(tl

17.6(m)
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Rationale for Proposed Change
All public register requirements for oral
cautions and orders of specified

continuing education or remediat¡on
programs required by the lnquiries,

Complaints and Reports Committee are

addressed in section 23(2) of the Code

and section L7.6(h) ofthe proposed By-

law amendments.

Offences under The Heolth lnsuronce

Act, 7990 are relevant to a member's
suitability to practise, in addition to
criminal offences, and should be on the
public register.

Future regulatory changes under the
Regulated Heolth Professions Act, 7991
will include registration or licensure

with professions inside and outside of
Ontario.

Proposed New By-law
Repealed

A notation of anv finding of suilt for a

criminaloffence or an offence under
The Heolth lnsuronce Act. 7990, of
which the Colleee is aware. made bv a

court after Julv 1. 201"6. asainst a

member.

A notation that a member is reeistered
or licensed to practise a profession

inside or outside of Ontario of which
the Colleee is aware.

Current By-law
Notwithstanding By-laws 17.6(h), (j) and
(l), where, after a review, the
lnquiries, Complaints and Reports
Comm¡ttee has been required to
remove or vary the appearance for a

caution, specified continuing education
or remediation program or undertaking,
the notation may be removed once the
Committee makes its new decision.
Where the original requirement to
appear for a caution or to complete a

specified continuing education or
remediation program has been varied,
the Registrar may enter a summary of
the process leading up to and the
results of the variation.

A decision of any findings of guilt, of
which the College is aware, made by a
court after July L, 20L6, against a

Member in respect of a criminal
offence.

Where the College is aware that a

member is currently registered or
licensed to practise a profession inside
of Ontario, a notation of that fact.

By-law
17.6(n)

17.6(o)

17.6(p)
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Rationale for Proposed Ghange

This by-law details what is to be

included for every term, condition and

limitation on the public register.

ln an effort to increase the

transparency of CCO information
available to the public, comply with the

transparency request from the Ministry
of Health and Long-Term Care, and

maintain consistency with other
Ontario health regulatory colleges, CCO

is proposing to include charges and bail

conditions made under the Criminol

Code of Conoda and rhe Heolth

lnsuronce Act on the public reg¡ster.

Proposed New By-law
For every term, condition and limitation
that is in effect on each certificate of
registration. information about the date

it was imoosed. the committee that
imoosed it and circumstances

surroundinp its imoosition

A notation of everv bail condition or
other restriction imposed on. or agreed

to. bv the member in connection with a

charge for a criminal offence or an

offence under the Health lnsurance Act

of which the Collese is aware.

Current By-lawBy-law
New By-law

New By-law

1 Section 23(2) The register shall contain the following:
1. Each member's name, business address and business telephone number, and, if applicable, the name of every health profession corporation of which the
member is a shareholder.
2. Where a member is deceased, the name of the deceased member and the date upon which the member died, if known to the Registrar.

3. The name, business address and business telephone number of every health profession corporation.
4. The names of the shareholders of each health profession corporation who are members of the College.

5. Each member's class of registration and specialist status.
6. The terms, conditions and limitations that are in effect on each certificate of registration.
7. A notation of every caution that a member has received from a panel of the lnquiries, Complaints and Reports Committee under paragraph 3 of subsection

26 (1), and any specified continuing education or remedial programs required by a panel of the lnquiries, Complaints and Reports Committee using its powers

under paragraph 4 ofsubsection 26 (1).
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g. A notation of every matter that has been referred by the lnquiries, Complaints and Reports Committee to the Discipline Committee under section 26 and

that has not been finally resolved, including the óate of the referral and the status of the hearing before a panel of the Discipline Committee, until the matter

has been resolved.

9. A copy of the specified allegations against a member for every matter that has been referred by the lnquiries, Complaints and Reports Committee to the

Discipline Committee under section 26 and that has not been finally resolved.

10. Every result of a disciplinary or incapacity proceeding.

11. A notat¡on and synopsis of any acknowledgements and undertakings in relation to matters involving allegations of professional misconduct or

incompetence before the Inquiries, Complaints and Reports Committee or the Discipline Committee that a member has entered into with the College and that

are in effect.
12. A notation of every finding of professional negligence or malpractice, which may or may not relate to the member's suitability to practise, made against the

member, unless the finding is reversed on appeal.

13. A notation of every revocation or suspension of a certificate of registration.

14. A notation of every revocation or suspension of a certificate of authorization.

15. lnformation that a panel of the Registration Committee, Discipline Committee or Fitness to Practise Committee specifies shall be included-

16. Where findings of the Discipline Committee are appealed, a notation that they are under appeal, until the appeal is finally disposed of'

17. Where, during or as a result of a proceeding under section 25, a member has resigned and agreed never to practise again in ontario, a notation of the

resignation and agreement.
18. Where the College has an inspection program established under clause 95 (1) (h) or (h.1), the outcomes of inspections conducted by the college.

19. lnformation that is required to be kept in the register in accordance with regulations made pursuant to clause 43 (1) (t) of the Regulated Health Professions

Act, 7997.
20. lnformation that is required to be kept in the register in accordance with the by-laws.

2 Section 23(14) For the purpose of th¡s section and section 56,

"resu lt",
(a) when used in reference to a disciplinary proceeding, means the panel's finding that the member committed an act of professional misconduct or was

incompetent, particulars of the grounds for the finding, a synopsis of the decision and the order made, including any reprimand, and where the panel has made

no such finding, includes a notation that no such finding was made and the reason why no such finding was made, and

(b) when used in reference to an incapacity proceeding, means the panel's finding that the member is incapacitated and the order made by the panel'
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6.r

6.2

Electoral District 1: Northern comprised of the districts of Kenora, Rainy River'

Thunder Bay, Algoma, Cochrane, Manitoulin, Parry Sound, Nipissing,

Timiskaming; the district municipality of Muskoka; and the city of Greater

Sudbury.

Electoral District 2: Eastern comprised of the counties of Frontenac, Hastings,

Lanark, Prince Edward, Renfrew, Lennox and Addington; the united counties of
Leeds and Grenville, Prescott and Russell, Stormont, Dundas and Glengarry; and

the city of Ottawa.

Electoral District 3: Central East comprised of the counties of Haliburton,

Northumberland, Peterborough, and Simcoe, the city of Kawartha Lakes, the

regional municipality of Durham and the township of Scugog'

Electoral District 4: Central comprised of the city of Toronto and the regional

municipality of York.

Electoral District 5: Central West comprised of the counties of Brant, Dufferin,

Wellington, Haldimand and Norfolk, the regional municipalities of Halton,

Niagara, Peel and Waterloo, and the city of Hamilton'

Electoral District 6: Western comprised of the counties of Essex, Bruce, Grey,

Lambton, Elgin, Middlesex, Huron, Perth and Oxford, and the municipality of
Chatham-Kent.

A member is eligible to vote in the electoral district in which the member, as of
January l't of thã election year, has his/her primary practice, or if the member is

not engaged in the practice of chiropractic, in which the member has his/her

primary residence.
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Column 1 Column 2
Electoral District Number of Members

1 1

2 1

3 1

4 3
5 2
6 1

An election of members to Council shall be held:

(a) in March, 1995, andin every third year after that for members from
electoral districts 2 and3 and for one member from electoral district 4;

(b) in March, 1996, andin every third year after that for members from
electoral district 6 and for one member from electoral district 4 and
one member from electoral district 5; and

(c) in March, 1997, and in every third year after that for members from
electoral district I and for one member from electoral district 4 and
one member from electoral district 5.

The registrar, as directed by Council, shall set the date for the each election of
members to Council.

A member is ineligible to vote in a council election if he/she is in default of
payment of any fees prescribed by by-law or any fine or order for costs to cco
imposed by a cco committee or court of law or is in default in completing and
returning any form required by CCO.

2
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For each electoral district referred to in column 1 of the following table, there
shall be elected to council the number of members set out opposite in column 2.

6.3

6.4

6.5

6.7

6.8

The term of office of a member elected to council is approximately three years,
commencing with the first regular meeting of Council immediately foilowing the
election. The member shall continue to serve in office until his/hei ru.r.rroi
takes office in accordance with this by-law.

A member who has served on Council for nine consecutive years is ineligible for
election to Council until a full three year term has passed since that memãer last
served on Council.

6.6

@ College of Chiropractors of Ontario
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A member is eligible for election to Council in an electoral district, if on ffie

closing date of nominations and anytime up to and including the date of the

election:

(a) the member has hisiher primary practice of chiropractic located in the

electoral district in which he/she is nominated or, if the member is not

engaged in the practice of chiropractic, has hisÆrer primary residence

located in the electoral district in which he/she is nominated;

(b) the member is not in default of payments of any fees prescribed by by-law
or any fine or order for costs to CCO imposed by a CCO

committee or court of law;

(c) the member is not in default in completing and retuming any form
required by CCO;

(d) the member is not the subject of any disciplinary or incapacity proceeding

(e) a finding of professional misconduct, incompetence or incapacity has not

been made against the member in the preceding three years;

the member is not an employee, officer or director of any professional

chiropractic association such that a real or apparent conflict ofinterest
may arise, including but not limited to being an employee, officer or

director of the OCA, CCA, CCPA, AFC, CCEB, CSCE or the CCEC of
the FCC;

(Ð

the member is not an officer, director, or administrator of any chiropractic

educational institution, including but not limited to, CMCC and UQTR,

such that a real or apparent conflict of interest may arise;

the member has not been disqualified from the Council or a committee of
the Council in the previous three years;

3

6.9

(e)

(h)

the member is not a member of the Council or of a committee of the

College of any other health profession; and

the member has not been a member of the staff of CCO at any time within
the preceding three years.

6.10 The registrar shall supervise the nomination of candidates

(i)

(')
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6.14
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6.1 1 No later than 60 days before the date of an election, the registrar shall notift every

member eligible to vote of the date, time and place of the election and of thê
nomination procedure.

6.12 The nomination of a candidate for election as a member of council, and
undertaking to the CCO Registrar shall be in writing and shall be given to the
registrar at least 45 days before the date of the election (i.e., the nomination date).

6'13 The nomination shall be signed by the candidate and by at least 10 members who
support the nomination and who are eligible to vote in the electoral district in
which the election is to be held.

The candidate shall provide to the registrar by the nomination date or such later
date as the registrar permits, biographical information in a manner acceptable to
the registrar for the pu{pose of distribution to eligible members in accordance
with the by-laws.

6.15 The candidate may withdraw his or her nomination for election to Council no
later than 30 days before the date of the electibn.

6.16 If the number of candidates nominated for an electoral district is less than or equal
to the number of members to be elected, the registrar shall declare the candidates
to be elected by acclamation.

6'17 The registrar shall supervise and administer the election of candidates and, for the
pu{pose of carrying out that duty, the registrar may, subject to the by-laws,

(a) appoint returning officers and scrutineers;

(b) establish a deadline for the receiving of electronic balrots;

(c) provide for the notification of all candidates and members of the results of
the election;

(d) if there has been a non-compliance with a nomination or election
requirement, determine whether the non-compliance should be waived in
circumstances where the fairness of the election will not be affected; and

(e) provide for the destruction of electronic ballots following an election.

6.18 No later than 2l days before the date of an election, the registrar shall send
electronically, or any other medium as determined by Council, to every member
eligible to vote in an electoral district in which an election is to take place, a list of
the candidates, the candidates'biographical information if provided, an

@ College of Chiropractors of Ontario
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6.27

5
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explanation of the voting procedure, and electronic access to a ballot for voting.

6.19 Voting for elections of member to Council shall be by electronic method or any
other medium as determined by Council.

6.20 The instruction for voting shall contain the following:

a) a member may cast as many votes on a ballot in an election of members to
the Council as there are members to be elected to Council from the
electoral district in which the member is eligible to vote.;

b) a member shall not cast more than one vote for any one candidate;

c) a member shall clearly indicate the voter's choice in one of the appropriate
places on the electronic ballot to indicate the voter's choice;

the electronic vote shall be received by 4 pm on the date indicated in the

notice of election and voting guide; and

e) the electronic vote will not be counted in the election unless it has been

received in accordance with the instructions for voting.

6.21 On the date of the election, the registrar or his/trer agent shall count the votes for
each candidate in each electoral district with a contested election.

6.22 The counting of the electronic votes shall be conducted so that no person knows
for whom any member voted.

6.23 Candidates or their representatives may be present when the electronic votes are

counted.

6.24 If there is a tie in an election of members to the Council, the registrar shall break
the tie by lot.

6.25 A candidate may require a recount by giving a written request and deposition the
sum or $ 150 with the registrar no more than 15 days after the date of an election.

6.26 The registrar shall hold the recount no more than l0 days after receiving the
request.

If the recount changes the election result, the full amount of the deposit shall be
refunded to the candidate. If the recount does not change the election result, CCO
will keep the deposit to partially offset recount costs, including staff time.

d)
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6.28 When there is an intemrption of mail service during a nomination or election, the

registrar shall extend the holding of nominations and election for such minimum
period of time as the registrar considers necessary to compensate for the
intemrption.

6.29 The Council shall disqualify an elected member from sitting on Council if the
elected member:

(a) is subject of any disciplinary or incapacity proceeding;

(b) is found to have committed an act of professional misconduct or is found
to be incompetent by a panel of the Discipline Committee;

(c) is found to be an incapacitated member by a panel of the Fitness to
Practice Committee;

(d) fails to attend two consecutive meetings of the Council or of a committee
or of a subcommittee in which he/she is a member, without reasonable
cause in the opinion of Council;

(e) fails to attend a hearing or review of a panel for which he/she has been
selected, without reasonable cause in the opinion of Council;

(Ð ceases to either have a primary practice of chiropractic or primary
residence in the electoral district in which the member was elected;

(g) becomes an employee, officer or director of any professional chiropractic
association such that a real or apparent conflict of interest may arise,
including but not limited to being an employee, officer or director of the
OCA, CCA, CCPA, AFC, CCEB, CSCE or the Accreditation Standards
and Policies Committee or the CCEC of The FCC;

becomes an offrcer, director or administrator of any chiropractic
educational institution, including but not limited to CMCC and UQTR;

becomes a member of the Council or a committee of the College of any
other health profession;

breaches the conflict of interest provision(s) for members of Council and
committees, in the opinion of the Council after giving notice to the
member of the concern and giving the member an opportunity to respond
to the concern;

6

(h)

(Ð

c)
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(k) fails to discharge properly or honestly any office to which he/she has been

elected or appointed, in the opinion of the Council, after being given

notice of the concern and an opportunity to respond;

(D becomes in default of payment of any fees prescribed by by-law or any
fine or order for costs imposed by a CCO committee or court of law; or

(m) becomes in default of completing and returning any form required by
CCO;

6.30 A council member shall resign from Council prior to applying for any CCO staff
position.

6.31 The seat of an elected Council member shall be deemed to be vacant upon the

death, resignation or disqualification of the Council member.

6.32 If the seat of an elected council member becomes vacant in an electoral district no

more than l2 months before the expiry of the member's term of office, the

Council may,

(a) leave a seat vacant;

(b) appoint as an elected member the candidate, if any, who had the most
votes of all the unsuccessful candidates in the last election of council
members fbr that electoral district; or

(c) direct the registrar to hold an election in accordance with this by-law
for that electoral district.

6.33 If the seat of an elected council member becomes vacant in an electoral district
more than 12 months before the expiry of the member's term of office, the

registrar shall hold an election in accordance with this by-law for that electoral

district.

6.34 The term of a member appointed under By-law 6.32þ) or elected in an election
under By-law 6.32(c) shall continue until the time the former council member's

term would have expired.

6.35 If, within 90 days from the date of the election, the Council is of the opinion that

there is a reasonable ground for doubt or dispute as to the validity of the election

of any member of Council, the Council shall hold an inquiry and decide whether

the election of the member is valid and, if an election is found to be invalid, the

Council shall direct another election to be held.

7

@ College of Chiropractors of Ontario



406
Bv-mw 17: Pueuc ReclsrER
Approved by Council,
Amended: September

: September 24, 2009
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17.l Subject to ByJaw !7.2, amember's name in the register shall be the fullname

indicated on the document used to support the member's initial registration with

the College

17.2 The Registrar may enter a name other than the name referred to in By-law 17.1 in

the register if the Registrar:

(a) has received a written request from the member;

(b) is satisfied that the member has legally changed his or her name; and

(c) is satisfied that the name change is not for any improper purpose.

17.3 Subject to By-law 17.6(q)(i), a memberos business address in the register shall be

the address of the location in Ontario where the member is employed or self-

employed as a chiropractor. In the event that the member is employed or self-

.111ptoy.a as a chiropractor in more than one location in Ontario, the member's

busineis address shall be then member's primary practice. ln the event that

the member is not employed or self-employed in Ontario as a chiropractor, the

registrar shall enter ur ttté member's business address the location designated

by the member.

17.4 A member's business telephone number shall be the telephone number of the

location in Ontario where the member is employed or self-employed as a

chiropractor. In the event that the member is employed or self-employed as a

chiropractor in more than one location in Ontario, the member's business

telephone number shall be the telephone number of the member's primary

praôtice. In the event that the member is not employed or self-employed in

Ontario as a chiropractor, the register shall not contain a business telephone

number for the member.

17.5 The Registrar shall maintain a register in accordance with section 23 of the Code
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17.6 In addition to the information set out in subsection23(Z)of the Code, the register

shall contain the following publically available informìíion with respect to åach
member:

(a) For every matter that has been referred by the Inquiries, complaints and
Reports Committee to the Discipline Committee under section 26 of the
Code, or where the Registrar has referred an application for reinstatement
to the Discipline Committee under section Z¡ õittre Code, and the matter
has not been finally resolved, until the matter has been resolved,

(i) a notation of that fact, including the date of the referral;

(iÐ a summary of each specified allegation; and

(iiÐ any hearing dates, incruding dates for the continuation of the
hearing;

(iv) the notice of hearing ; and

(v) the status of the hearing.

(b) where the results of a disciplinary proceeding are contained in the
register, the date on which the panel of the Discipline Committee made the
finding of professional misconduct or incompetence and ihe date on which
the panel made the order;

(c) After July I , 2016 , a summary of any reprimand given publicly to a
Member as part of a panel of the Discipline committee, ùnless the results
of the proceeding before the Discipline committee are not otherwise
available to the public under the Code.

where a decision of apanel of the Discipline committee has been
published by the college with the membir's or former member,s name
included,

(Ð a notation ofthat fact; and

(ii)

(d)

identification of, a link to, or a copy of the specific publication
containing that decision.

where the member's certificate of registration is subject to an interim
order, a notation of that fact, the nature of the order ãnd the date that the
order took effect;

(e)
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(h)

(i)

(ii)

(iiÐ

(iv)

(i)

CI)

(iiÐ

(iv)
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(Ð Where the member's certificate of registration is subject to a suspension

for failure to pay a fee, the reason for the suspension and the date of the

suspension in addition to the fact of that suspension;

(g) Where, during or as a result of a proceeding under section 25 of the Code

a member has resigned, a notation of that fact.

Where, on or after July 1, 2016 , for a complaint or for a matter in which

an investigator is appointed under section 75(1Xa) or 75(1)(b) of the Code,

a panel of the Inquiries, Complaints and Reports Committee requires a

member to appear before a panel of the Committee to be cautioned,

a summary of the caution;

the date of the panel's decision; and

if applicabte, a notation that the panel's decision is subject to

rr¿view and is not yet final, which notation shall be removed once

the review and any reconsideration by the Committee is finally
disposed of.

The information required under By-law 17.6(h) shall be removed from the

register 12 months after the Registrar is satisfied that the member has

appeared before a panel of the Inquiries, Complaints and Reports

Committee and received the caution.

Where, on or after July l, 2016 , for a complaint or for a matter in which

an investigator is appointed under 75(1)(a) or 75(1)(b) of the Code, a

panel of the Inquiries, Complaints and Reports Committee takes other

action requiring a inember to complete a specified continuing education or

remediation program,

(i) a notation of that fact,

(iÐ a summary of the specified continuing education or remediation
program,

the date of the panel's decision,

a notation of that fact;

the date the specified continuing education or remediation program

is successfully completed, and
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(v) if applicable, a notation that the panel's decision is subject to

review and therefore is not yet final, which notation shall be
removed once the review and any reconsideration by the
Committee is finally disposed of.

(k) The information required under By-law 17.60 shall be removed from the
register 12 months after the Registrar is satisfied that the Member has
successfully completed the specified continuing education or remediation
program.

(l) Where, on or after July 1, 2076, for a complaint or for a matter in which
an investigator is appointed under 75(1)(a) or 75(l)(b) of the Code, a
panel of the Inquiries, Complaints and Reports Committee obtains an
undertaking from the Member,

(Ð anotation ofthat fact,

(iÐ a summary of the terms of the undertaking,

(iiÐ the date of the panel's decision, and

(iv) if applicable, a notation that the panel's decision is subject to
review and therefore is not yet final, which notation shall be
removed once the review and any reconsideration by the
Committee is finally disposed of.

(m) The information required under By-law 17.6(l) shall be removed from the
register 12 months after the Registrar is satisfied that the Member has
successfully completed the all of the terms of the undertaking.

(n) Notwithstanding By-laws 17.6(h), O and (l), where, after areview, the
Inquiries, Complaints and Reports Committee has been required to remove
or vary the appearance for a caution, specified continuing education or
remediation program or undertaking, the notation may be removed oncc
the Committee makes its new decision. Where the original requirement to
appear for a caution or to complete a specified continuing education or
remediation program has been varied, the Registrar may enter a summary
of the process leading up to and the results of the variation.

(o) A decision of any findings of guilt, of which the college is aware, made
by a court after July r, 2016, against a Member in respect of a criminal
offence.

4
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(p) Where the College is aware that a member is currently registered or

licensed to practise a profession inside of Ontario, a notation of that fact.

(q) the following practice information related to a member:

(Ð The business address, business telephone number and business

email of up to three practice locations;

(iÐ The member's gender;

(iÐ the name of the chiropractic education program graduated by the

member and year of graduation from that program;

(iiÐ the year of initial registration with CCO; and

(iv) up to three languages in which the member offers professional
services, as identified by the member.

17.7 If requested, the member shall immediately provide the College with the

following information, in the form requested by the College:

(a) information required to be maintained in the register in accordance with
subsection 23(2) of the Code andBy-law l7.6;

(b) the address and telephone number of the member's primary residence in
Ontario and, if the member does not reside in Ontario, the address and

telephone number of the member's primary residence;

(c) The member's email addresses;

(d) Proof of professional liability insurance;

(e) The member's areas of practice and categories of clients seen;

(Ð Information regarding the member's employment including:

(i) the member's title and position,

(ii) a description of the member's role, duties, and responsibilities, and

(iiÐ the member's employment category and status.

(g) any nicknames or abbreviations that the member uses in any place of

5
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practice;

(h) information about the member's registration with any other body that
governs a profession, whether inside or outside of Ontario, including the
name of the governing body, the member's registration or license number
and the date the member first became registered;

(Ð information about any finding of professional misconduct or incompetence
or similar finding that has been made against he member by a body that
governs a profession, inside or outside of Ontario, where the finding has
not been reversed on appeal, including;

(Ð the finding,

' (ii) the name of the governing body that made the finding,

; (iiÐ a brief summary of the facts on which the finding was based,

(iv) the penalty and any other orders made relative to the finding,

(v) the date the finding was made, and t

I (vi) information regarding any appeals of the finding.

0) information about any finding of incapacity or similar finding that has
, been made against the member by a body that governs a profession, inside

or outside of Ontario, where that fînding has not been reversed on appeal,
including:

(Ð the finding

(iÐ the name of the governing body that made the finding,

(iiÐ the date the finding was made,

(iv) a summary of any order made, and

(v) information regarding any appeals of the finding.

(k) information about the member's participation in the Quality Assurance
Program,

(1) information for the purpose of compiling statistical data,

6
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17.8 The member shall notify the College, in, writing, of any changes to the following

information within 30 days of the effective date of the change:

(a) the member's name,

(b) the address and telephone number of the member's primary residence in
Ontario and, if the member does not reside in Ontario, the address and
telephone number of the member's primary residence,

(c) the member's business address or business telephone number

17.9 All of the information in the register is designated, under subsection 23(6) of the
Code, as information that may be withheld from the public if the Registrar has

reasonable grounds to believe that disclosure may jeopardize the safety of an

individual.
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To:
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Jo-Ann Willson
Monday, February 12,2018 8:00 AM
Rose Bustria
Fwd: CCO Feedback 419

Exec and Council

Jo-Ann \ilillson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
130 Bloor St. est. Suite 902
Toronto. ON M5S 1N5
Tel: (416) 922-6 55ext.111
Fax: $16) 925-9610
E-mail: on.ca
V/eb Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only
for the person(s) named above. Any other distribution, copying or disclosure is strictly
prohibited. If you have received this e-mail in error, please notify me immediately by reply e-

mail and delete all copies including any attachments without reading it or making a copy. Thank
you.
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X'rom: Alliance For Chiropractic <chairman@alliancefor >

Date: February 12,2018 at7:15:43 AM EST
To:Jo-Ann@
Subject: CCO Feedback
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INTEGRITY . ACCOUNTAEILIIY - I.EADERSHIP
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ln The Hearts and Minds of Chiropractors
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420Jo-Ann

By now you have undoubtedly received the correspondence from the
College of Chiropractors of Ontario regarding the prooosed
amendments to the policies and guidelines.

We are asking that you take time to read and comment on each
proposed amendment. One in particular that we would like to speak to
is in regards to holding a seat on the Board of Directors of the CCO
and any conflicts of interest with respect to the parties involved.

As proposed, the CCO would like to implement a "cooling off' period
whereby AFC Directors or OCA Directors must refrain from holding a
seat on the CCO Board. We agree. Our reasoning is so as to create a
board environment without bias or prejudice. Our issue is that currently
there are three current CMCC faculty members who hold a seat on the
CCO board. We feel this is a strong conflict of interest. The educational
focus at CMCC has been trending away from the principles of
Chiropractic and more towards a treatment directed model of
healthcare delivery closely resembling the medical profession.
Ultimately, the leadership of that institution is accountable for the trend.

Having three faculty members of CMCC on the CCO board creates
bias and prejudice towards influencing policy change for the
Chiropractors of Ontario. We fear that this is likely to suit 'their' model
of Chiropractic which serves their interests and not the interests of the
practicing DC.

So we ask that if you share this concern as well, that you take time to
respond with comments so that we, together, can make change.

Regards,

AFC Board of Directors.

REGISTER FOR EVENTS

STRATEGIC ALLIANCES

Empower Result¡o
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2018.pdf

Exec and Council

Jo-Ann Willson, B.Sc., M,S.W., LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
130 Bloor St. West, Suite 902
Toronto, ON MsS 1N5
Tel: (416) 922-6355 ext.111
Fax (416) 925-9610
E-mail: ipwillson@cco.on.ca
Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other

d¡stribution, copying or disclosure is str¡c{ly prohibited. lf you have received this e-mail in enor, please notiff me immediately by reply e-mail

and delete all copies including any attachments without reading it or making a copy. Thank you.

From: president Imailto:president@chiropractic.on.ca]
Sent: Thursday, March L5,20L811:25 AM
To: Joel Friedman <JFriedman@cco.on.ca>

Cc: Bob Haig <rdhaig@chiropractic.on.ca>; 'Ken Brough'<kbroughgl@gmail.com>; Jo-Ann Willson

<jpwillson@cco.on.ca>
Subject: CCO By-Laws Guidelines Consultation Submission

Mr. Friedman,

The attached correspondence is sent on behalf of Dr. Ken Brough, President, Ontario Chiropractic

Association.

Thank you.

Deborah

Deborah Proudfoot
Executive Assistant
Ontario Chiropractic
Association
Tel: (416) 860-4159 or"l (877)
327-2273 ext.4159
d proudfoot@chi ropractic.on.ca
www.chi ropractic.on.ca
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Find the OCA on your favouite social media
platform today!

422EtrE
i.lr¡te: lhis ernail message is intended only for ihe named
recipient(s) above and may contain information thal is
prìvileged, confidential andlor exempi from discf osure under
applicablÈ law. lf you have recei'red this message in er¡or, or
are not the namt-.d recipient(s), please immecJiately nolili,,the
sender and deleie thís email message.
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March 15,2018

Mr, foel Friedman
Director of Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON MsS 1Ns

Dear Mr. Friedman:

Re: Feedback on the:
o Proposed Amendments to By-Laws on Election of Council Members and Public

Register
r Draft Guidelines on Chiropractic Assessment and Delegation, Assignment & Referral

of Care
o Draft Policy on Public Outreach Protocol

Thank you for the opportunity to provide input into the College of Chiropractors of Ontario's

(CCO's) proposed changes to the above by-laws, guidelines and policy. Our feedback related to each

is below.

By-Law 6: Election of Council Section 6.9[0
We support the concept of including a "cooling off period" of twelve months.

The proposed new by-law includes a cooling offperiod to"help avoid any real or perceived conflict of
interestfor members who were previousþ involved in seníor roles with other chiropractic

organizations" (CCO Memorandum fanuary 20tB). The proposed by-law identifies a number of

organizations (OCA, CCA, CCPA, etc.) but does not specifically include special interest
groups/organizations that promote a specific model of chiropractic care, There is as great a

potential for an individual who actively promotes a particular model of chiropractic care to attempt

to unduly influence CCO business as there is of any of the organizations listed in the by'law.

Therefore, we recommend the list of organizations be expanded to include an employee, officer or

director of"ony chiropractic advocacy or specíal interestgroup'"

By-Law 17: Public Register
We support the proposed changes

Draft Guideline G-013: Chiropractic Assessment
Our overall comment on the draft guideline is that we are unclear of the problem or behaviour the

proposed guideline is intended to address. We believe the CCO's Recording Keeping Standard of

200 - 20 Victoria St.

Toronto ON
M5C 2N8

Tet 416-860-0070
Toll -f ree L- 877 - 327 - 227 3

Fax 416-860-0857

www.chiropract¡c.on.ca
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Practice (S-002) is sufficiently comprehensive to identity the expectations related to the type of
information to be included in the patient record. The Record Keeping Standard of Practice
identifies the patient health record should include the "patient's chief complaint/concerns and
supporting data" (Section 3[2]) and, "reesonable information about every initial examinatíon,
assessment and reassessment..." (Section3 [3]). The Standard also identifies the specific information
that must be included as part of the initial assessment, the record of care, and every re-assessment.
Itwould be helpful to receive clarification of the intended value added of this guideline given the
comprehensiveness ofthe Record Keeping Standard of Practice.

Our specific comments related to the guidelines are:
. Assessments 1 and 4 seem very similar
¡ Under Assessment 2 Daily Patient Encounters, the last bullet states "Typically, entries are made

ín the patienthealth record in a SOAP note or similarformat." We believe the entries for all
assessments should alwaÞ be in the patient notes.

¡ Under section 3, instead of"assessment related to progress ofpresenting, new or updated
conditions/goals", the focus should be on patient outcomes, The second sub-bullet could include
a reference to validated patient-relevant outcome measures.

Patient-centred care involves a continuous evaluation of the patient'is goals during the assessment-
treatment and re-assessment cycle, The guideline on assessment references the precedent-setting
decision of the disciplinary panels regarding the requirement to conduct a comparative evaluation
on or before each 24tn visit. We recently sent a letter related to block fees, pre-payments and
discounts in which we respectfully suggested that, in its important role of regulating the profession
to protect the public interest, the CCO consider limiting the length of any block of care with a single
price to a shorter period such as 12 visits as in British Columbia and New Brunswick.

Guideline G-014: Delegation, Assignment and Referral of Care
Under the section Assignment of Care [Page 3), it states: "The member is present and available, or
ensuresthatanothermemberofCCOispresentandavailable..." Webelievethememberwhoisthe
primary care giver of chiropractic care should always be physically present and available when
there has been assignment of care.

Policy P-016: Draft Public Outreach Protocol
Chiropractors can play an important public health role by providing health education to the
population on matters such as the importance of exercise, ergonomic workspace, etc. And, of
course, they can provide valuable public education about chiropractic.

A public display is educational in nature but a screening cannot be performed by an individual
chiropractor or clinic without being inherently solicitous. In principle, a public event would best
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serve the public interest by focusing on broad public education, rather than health screening or
information that is individualized to a particular patient.

Public Dísplay=

The draft policy states "... a. member may not pressure or solicit the public to participate in the public

display orfollow up chiropractic care." We applaud the CCO for identiÛring pressure or solicitation
for follow up care as inappropriate. We believe it would be very difficult, if not impossible, for a

chiropractor to do a public display without deliberately or inadvertently soliciting patients.

However, because there are very good, non-solicitous, purely educational public events and because

it would be so difficult to define and monitor potential solicitation in a public display, on balance we

support the concept of public displays for the purpose of public education.

PublÍc Health Screening:
The draft policy attempts to create a firm delineation between screening and examination. We

suggest this is a "delineation without a difference." The draft policy states that "A member may not
pressure or solicit the public or participants to porticipate in a public health screening or follow up

with chiropractic cqre." We agree that patients should not be pressured or solicited to followup
with chiropractic care and applaud the CCO for making this clear. However, a screening is an

examination in order to identiff a problem. It is a classic and very effective method of
demonstrating to someone that they need care. So when conducted by an individual provider or
clinic, a screening is inherently solicitous and the provider has an inherent conflict of interest.

We therefore recommend that any examination of patients, whether or not it is called a screening,

should not be permitted.

The OCA appreciates the opportunity to provide feedback on the draft standards, guidelines, and

policy. Please do not hesitate to contact us if you have any question related to our feedback.

Sincerely,

Dr. Ken Brough, D.C.

President
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CCO Distribution for Feedback - January 2O18

CCO is distributing several documents for feedback. All feedback will be

reviewed by the respective committees and cco council,

Please see the links below for comrnittee memoranda, draft documents
for distribution and feedback, and links to provide feedback' Any

additional feedback can be forwarded to cco.info@cco.on.ca. Feedback is

due by March 16' 2018.

Thank you for your involvement in self-regulation.

Executive Committee

Executive Committee Memorandum

Draft Amendments to Bv-law 6: Elect¡on of Counc¡l Members

Draft Amendments to Bv-law 17: Public Reglgter

Feedback: Executive Committee Documents

Qua lity Assu ra nce Com m ittee

-Qreligy nssu ra nce Comm¡tte

DraftGuideline: Chiro@

Draft Guideline: Delegation,_Assignment and Referral of care

Feedback: Qg[fV nssurance Comm¡tte

Adveftising Committee

Adve¡tising Committee Memorandum

aooroved)

Feedback: Advertising Committee Documents

https://ui.constantcontact.com/visualeditor/visualeditor-preview.jsp?age nt.uid=1129782776348&format=html&print=true 1t2



3113t2018

SafeU nsu bscri be" { reci p te$S_e m_Ajj}.

UdÊle_lroflle I About our service p_royidet

Sent by cco.info@cco.on,ca in collaboration with

ConstarftContact ,.¿íí
Try it free today

CCO Distribution for Feedback - January 201g

College of Chiropractors of Ontario, 130 Bloor Street, Suite 902, Toronto, Ontario M5S
1N5 Canada

427

https://ui.constantcontact.com/visualeditor/visual-editor-preview.jsp?agent .uid=112g7g2776348&format=html&print=true 2t2
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To

From:

Date

MEUONNNDUM

Members and Stakeholders

Dr. Gauri Shankar, President, College of Chiropractors of Ontario

January 2018

o Proposed Amendments to By-law 6: Election of Council

Members
. Proposed Amendments to By-law 17: Public Register

Re:

CCO is distributing proposed amendments to By-law 6: Election of Council Members

and By-law lZ: puilic Register for feedback, based on approved recommendations from

the Executive Committee.

ProposedAmendments to ByJaw 6: Electionof council Members

CCO is proposing a l2-month'ocooling off'period for memters who are employees,

officers ànd directors of any professional chiropractic association such that a real or

apparent conflict of interesi may arisel, before being eligible for election to CCO

iouncil. This cooling off period will help avoid any real or perceived conflict of interest

for members who weie previously involved in senior roles with other chiropractic

associations. This requiiement is also consistent with the practices of several Ontario

health regulatory colfeges. Any other changes to By-law 6 would be subject to further

review and approval for distribution.

Proposed Amendments to ByJaw l7: Public Register

The public register requirements of the Regulated Heatth Professions Act, l99l (RHPA)

were amend"ãAy An'A7: Protecting Patients Act, 2017. CCO, like other health

regulatory colleges, is required to maintain a public register consistent with the

ref,uiremãnts of-the RHPA.The proposed amendments to By-law 17: Public Register

.rrrur" that CCO by-laws are coñsislent with the requirements of the RHPA as follows:

Including the public register requirements ofthe RHPA as an endnote to By-law

l7: Public Register;
a

r In accordance with By-law 6, such professional chiropractic associations include, but are not limited to,

the OCA, CCA, CCPA, AFC, CCEB, CSCE or the CCEC of the FCC'



Memorandum,
from Dr. Gauri

429dated January 2018
Shankar, President,
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CCO to Members and Stakeholders

' Repealing several sections of By-law 17: Public Register that are addressed in the
RHPA to avoid redundancies;

¡ Ensuring that the posting of oral cautions and specified continuing education or
remediation proglan]s required by the Inquiriesl Complaints RepJrts Committee
are consistent with the requirements of the KHPA, and ar" to be posted on the
public register indefinitely; and

¡ Ensuring that the posting of undertakings required by the Inquiries, Complaints
and Reports Committee are consistent with the requiiement ôf the RHpA^,and are
to be posted until the terms of undertaking are completed.

lCO is proposing further amendments to By-law 17 to clarify what is required under the
fuHPA's requirement to post offences and to expand informaiion that is available on the
public register. This practice is consistent with lhe ranspa.ency initiatives ofthe Ministry
of-Health and Long-Term Care and the practices of many othei Ontario health regulatory
colleges. These amendments include:

' Clari&ing that the posting of offences is to include criminal offences and offences
under the Health Insurance Act, 1990;

o Requiring every bail condition or other restriction related to a criminal offence or
an offence under the Health Insurance Act, 1990 that is known to CCO to be
posted on the public register; and

o Including a notation of a member's license to practise a profession inside or
outside of Ontario to be posted on the public règister.

Your Feedback is lmportant!

!lg1t: review the proposed amendments and provide us with your feedback. As noted,cco is required by legislative changes to make certain amenãments.

Please return your feedback online by March 16,2018 at the following link:

The proposed amendments are also posted on CCO's website - www.cco.on.ca - in the
"News & Updates" section. Once CCO compiles the feedbact , ttrr È*.ctrt¡r" Committee
will review all the feedback and make final recommendations io Council. The fìnal
version, once approved by council, will be posted to the cco website.

Thank you for your feedback and your involvement in self-regulation.
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Draft Proposed Amendments to
By-law 6: Election of Council Members

Approved by Council for Distribution and Feedback: November 30,2OL7

By-law Current By-law Proposed New ByJaw Rationale for Proposed Change

6.s(f) A member is eligible for election to
Council in an electoral district, ifon the
closing date of nominations and
anytime up to and including the date of
the election:

(f) the member is not an employee,
officer or director of any
professiona I chi ropractic
association such that a real or
apparent conflict of interest may

arise, including but ¡iot limited to
being an employee, officer or
d¡rector of the ocÀ ccA, ccPA,
AFC, CCEB, CSCE or the CCEC ofthe
FCC;

A member is eligible for elêction to
Council in an electoral district ifon the
closing date of nominations and
anytime up to and includÌng the date of
the election:

(f) the member is not soglhes no:!

been in the 12 months before the
date of the electíon, an employee,
officer or director of any
professional chiropractic
association such that a real or
apparent conflict of interest may
arise, including but not limited to
being an employee, officer or
d¡rector ofthe OCA, CCA, CCPA,

AFC, CCEB, CSCE or the CCEC ofthe
FCC;

A 12 month cooling off period avoids

real or perceived conflicts of interest
and is consistent with the practices of
other regulators.
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Draft Proposed Amendments to
By-law 17: Public Register

Approved by Councll for Distribution and L6,2Ol7

RationalE fi
Several sect¡ons of By-law 17: Public

Register are addressed in section 23(2)

of the Health Profess¡ons Procedural

Code (the Code), under the Reguloted

Heølth Professions Act,7997. An
'ãndnote 

listing the public reglster

réiiuirements of the Code has been

included in By-law 17: Public Register

for reference.

set out in

,:_|

ln addition tot7.6 ln addit¡on to the information set out in

subsection 23(2) ofthe Code, the
register shall contain the following
publically available information yvith

respect to each member:

. : i,:).
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Drdît Proposed Amendments to By-low 77: publ¡c Register
Approved by Council Íor Distribut¡on dnd Feedbdck: September 16, 2Ol7

2

By-law Current By-law Proposgd New By-law Rationale for Proposed Ghange
L7 For every matter that has been

by the lnquiries, Complaints and
Reports Committee to the Discipline
Committee under sect¡on 26 of the
Code, or where the Regístrar has
referred an application for
re¡nstatement to the Discipline
Committee under section 73 of the
Code, and the matter has not been
finally resolved, unt¡l the matter has
been resolved,
(i) a notat¡on ofthat fact, ¡ncluding

the date of the referral;
(ii) a summary of each specified

allegation; and
(iii) any hear¡ng dates, includiirg dates

for the continuation ofthe hearing;
(iv) the not¡ce of hear¡ng; and
(v) thestatusofthe hearing,

Repealed Public register requirements for
referrals from the lnquiries, Complaints
and Reports Comm¡ttee to the
Discipline Committee are addressed in
sect¡on 23(2) of the Code.

17.6(b) Where the results of a disciplinary
proceeding are contained in the
reg¡ster, the date on which the panel of
the Discipline Comm¡ttee made the
finding of professional misconduct or
incompetence and the date on which
the panel made the ôrder;

Repealed Publ¡c registration requirements for
disciplinary proceedings are addressed
in section 23(2) ofthe Code.
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Drdft Ptoposed Amendments to By-low 17: Public Register

Approved by Council for D¡str¡bution ond Feedbdck: September 76' 2017

By-law Current By-law Proposed New BY-law Rationale for Proposed Ghange

17.6(c) After July t,20t6 , a summarY of anY

reprimand given publiclY to a

Member as part of a panel ofthe
Discipline Committee, unless the results

of the proceeding before the Discipline

Committee are not otherw¡se available

to the public under the Code.

Repealed Public registration requirements for

reprimands are addressed in section

23(14) of the Code.

1.7.6(d) Where a decision of a Panel of the
Discipline Committee has been
published by the College with the
member's or former membe/s name

included,
(i) a notation ofthat fact; and
(ii) identification of, a link to, or a copy

of the specific publication

containing that decision'

No change

17.6(e) Where the membe/s certificate of
registration is subject to an interim

order, a notation of that fact, the

nature of thê order and the date that
the ordei took effect;

Repealed Public registration requirements for

interim orders are addressed in section

23(2) of the Code.

L7.6(fl Where the membe/s certificate of
registrat¡on is subject to a suspension

for failure to pay a fee, the reason for
the suspension and the date of the
suspension in addition to the fact of
that suspension;

Repealed Public registration requirements for

suspensions are addressed ¡n section

23(2) of the Code.
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Droft Proposed Amendments to By-law j7: publ¡c Reg¡ster
Approved by Counc¡l for D¡str¡but¡on dnd Feedbock: September 74 2Oj7

4

By-law Current By-law Proposed New By-law Rationale for Proposed Ghange
17.6(c) Where, during or as a result of a

proceeding under section 25 of the
Code a member has resigned, a
notation of that fact.

Repealed Public registration requirements for
res¡gnations are addressed in section
23(2) of the Code.

17.6(h) Where, on or July 1, 2016, for a
complaint or for a matter in which
an investigator is appointed under
section 75(1Xa) or 7S(1)(b) ofthe Codg
a panel of the lnquiries, Complaints and
Reports Comm¡ttee requires a
member to appear before a panel of
the Committee to be cautioned,
(i) a notation ofthat fact;
(ii) a summary of the caution;
(iii) the date of the panel's decision;

and
(iv) if applicable, a notation that the

panel's decision is subject to
review and is not yet final, which
notation shall be removed once the
review and any reconsideration by
the Committee is finally disposed
of.

the lnouiries. Complaints and Reþorts
Committee under paragraph 3 of
subsection 26 (11, and for anv soecified
continuins.education or iemediation
prosrams requireC bv q panel of the
lnouiries, Complaints and Reports
Comm¡ttee us¡ns its þowers under
parasraph 4 ofsubsectiôn 26 (1),

! thedate ofthe oanelfs decision,
ii. a svnopsis of its content, and
iii. if apblicable. a notatibn that the

oanel's decision is subiect to review
and is not vet final. which notation
shall be removed once the review
qnd anv reconsiderat¡on bv the
lnquiries. Complaints and Reports
Committee is finallv disposed of.

Bill 87, Protect¡ng Pot¡ents Act, 2017
amended the public register
requ¡rements of the code to include
oral cautions and orders ofspecified
continuing educat¡on or remediation
programs required by the lnquiries, '

Complaints and Reports Comm¡ttee.
The by-law has been amended to be
cons¡stent with the Code,

17.6(i) The informatioh required under By,law
17.6(h) shall be removed from the
register L2 months after the Registrar is
satisfied that the member has appeared
before a panel ofthe lnquiries,
Complaints and Reports Committee and
received the caution.

Repealed Amendments to the Code require that
oral cautions and orders of specified
continuing education or remediation
programs required by the lnqu¡ries,
Complaints and Reports Committee are
to rema¡n on the publlc reglster
indefinitely.
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Drdft Ptoposed Amendments to By-low 77: Public Reg¡ster

Approved by counc¡l îor D¡stribut¡on dnd Feedbock: september 16, 2077

By-law Current By-law Proposed New By-law Rationaie for Proposed Ghange

17.6(j) Where, on or afterJuly L,2016, a

complaint or for a matter in which an

investigator is appointed under 75(lXa)
or 75(1)(b) of the Code, a panel of the
lnquiries, Complaints and RePorts

Committee takes other
action requiring a member to complete

a specified continuing education or
remediation program,
(i) a notation ofthat fact,
(ii) a summary of the sPecified

continuing education or
remediation program,

(iii) the date ofthe panel's decision,
(iv) the date the specified continuing

education or remed¡ation Program
is successfully comPleted, and

(v) if applicable, a notation that the
panel's decision is subject to
review and therefore is not Yet.

final, which notation shall be

removed once the review and anY

recons¡deration bYthe .

Comm¡ttee ¡s fi of,

Repealed Public Register requirements for oral

cautions and orders ofsPecified

continuing education or remediation
programs required by the lnquiries,

Complaints and Reports Committee are

to be addressed in one By-law

(currently 17,6(h)) under the proposed

amendments.

17,6(k) The information required under By-law

17.6(j) shall be removed from the
register 12 months after the Registrar ¡s

sat¡sfied that the Member has

successfully completed the specified

continuing education or remed¡ation
program

Repealed Amendments to the Code require that

oral caut¡ons and orders of specified

continuing educatiori or remediation

programs required by the lnquiries,

Complaints and Reports Committee are

to remain on the public register

indefinitely.
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Drdft Proposed Amendments to Bylaw t7: pubtic Rigister
Approved by Council lor D¡str¡bution ond Feedback September 16, 2Oj7

6

By-law Current By-law Proposed New ByJaw Rationale for Proposed Ghange
17.6(t) Where, on or after July L, 20L6,lor a

complaint or for a matter in which
an investigator is appointed under
7s(1Xa) or 7s(1xb) ofthe Code, a
panel of the lnquiries, Complaints and
Reports comm¡ttee obtains an
undertaking from the Member,
(i) a notation ofthat fact,
(ii) a summary of the terms of the

undertaking,
(¡i¡) the date of the panel,s decision,

and
(iv) if applicable, a notation that rhe

panel's decision ¡s subject to
review and therefore is not yet
final, which notation shall be
removed once the review and any
reconsideration by the
Committee is finally disposed of.

For everv acknowledgement and
undertak¡ng in relation to matters
involvinq alleqations of professional

misconduct or incornpetence before the
lnquir¡es. Complaints and Reports
Committee or the Discioline Committee
that a member has entered into with
the Colleqe and that are in effect, in
addition to the svnopsis.

L the date ofthe panel's dec¡sion, and
i¡. if applicable, a notation that the

panel's decision is subiect to review
or appeal and is not vet final, which
notatión shall be removed once the
review or aooeal and anv
reconsideration bv the oanel is

finallv disposed of.

Bill 87, Protecting pot¡ents Act, 2077
amended the public register
requirements ofthe Code to include
certa¡n undertakings. The by-law has
been amended to be consistent w¡th
the Code,

17.6(m) The information required under By-law
17.6(l) shall be removed from the
register 12 months after the Registrar is
satisfied that the Member has
successfully completed the all ofthe
terms of the undertaking

Repealed The Code stipulates that an undertaking
may be removed from the public
reg¡ster once the térms of the
undertaking have been completed,
which is addressed in the proposed new
By-law 17.6(l).
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Drdft Ptoposed Amendments to By-low 77: Public Reg¡ster

Approved by Council îor D¡str¡but¡on ond Feedbock: September 76, 2077

By-laYi Current By-law Proposed New ByJaw Rationale for Proposed Change

17.6(n) Notwithstanding Bylaws 17.6(h), Ü) and

(l), where, after a review, the
lnquiries, Complaints and RePorts

Comm¡ttee has been required to
remove or vary the appearance for a

caution, specified cont¡nuing educat¡on

or remediation program or undertaking,

the notation may be removed once the
Committee makes its new decision.

Where the original requirement to
appear for a caution or to complete a

specified cont¡nu¡ng education or
remediation program has been varied,

the Registrar may enter a summary of
the process leading uP to and the
results of the variation.

Repealed All public register requirements for oral

cautions and orders of sPecifìed

continuing education or remediation
programs required by the lnquiries,

Complaints and Reports Committee are

addressed in section 23(2) ofthe Code

and section 17.6(h) of the proposed By-

law amendments.

17.6(o) A decision of any findings of gui It, of
which the College is aware, made bY a

court after July 1, 2OL6, against a

Member in respect of a criminal
offence.

criminal offence or an offence under

the Heøtth tnsurance Act, 7990, of

which the collese is aware, made bv a

court after Julv 1, 2016, aqainst a

member.

Offences under the Heoltl, lnsuronce

Act, 7990 arc relevant to a member's

su¡tability to practise, in addition to

criminal offences, and should be on the

public register.

17.6(p) Where the College is aware that a
member is currentlY registered or
licensed to pract¡se a profession inside

of Ontario, a notation ofthat fact.

or licensed to practise a profession

inside or outside of Ontario of which

the Collese is aware.

Future regulatory changes under the

Reguloted Heolth Profess¡ons Act, 7997

will include registration or licensure

with professions inside and outside of

Ontario.
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Droft Ptoposed Amendments to ByJow 77: pubt¡c Register
Approved by Counc¡l Íor D¡stribut¡on ond Feedback: September 16, 2Ot7

1 Sect¡on 23(2) lhe register shall contain the follow¡ng:
1' Each member's name, business address and business telephone number, and, ¡f applicable, the name of every health profess¡on corporation of wh¡ch themember is a shareholder.
2' where a member ¡s deceased, the name of the deceased member and the date upon which the member died, if known to the Registrar.
3. The name, business address and business telephone number of every health profàssion corporation.
4. The names of the shareholders of each health profession corporat¡on who are members of the college.
5. Each member's class of registration and spec¡alist status. .

6. The terms, conditions and l¡m¡tat¡ons that are in effect on each certificate of reg¡stration.
7' A notat¡on of every caution that a member has received from a panel of the lnquiries, complaints and Reports comm¡ttee under paragraph 3 of subsection26 (1), and any specified continu¡ng education or remed¡al programs required by a panel of the lnquiries, compla¡nts and Reports comm¡ttee using its powers
under paragraph 4 of subsection 26 (1).

8

By-law Current By-law Proposed New By-law Rationale for Proposed Ghange
New By-law For everv term, condition and limitation

that is in effect on each certifìcate of
resistration. informat¡on about the date
it was imoosed. the committee that
imposed it and c¡rcumstances
surroundinq its imposition.

This by-law deta¡ls what is to be
included for every term, condit¡on and
lim¡tat¡on on the public reg¡ster.

New By-law A notation of everv bail condition or
other restriction imoosed on, or aqreed
to. bv the member in connection with a

charee for a criminal offence or an

offence under the Health lnsurance Act
of which the Collese is aware.

ln an effort to increase the
transparency of CCO ¡nformat¡on
available to the public, comply with the
transparency request from the Ministry
of Health and Long-Term Care, and
maintain consistency with other
Ontario health regulatory colleges, CCO

is proposing to include charges and bail
conditions made underthe Crimînøt
Code of Conada and the Heoltå
lnsuronce Act on the publ¡c register
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8. A notation ofevery matterthat has been referred by the lnqu¡ries, Compla¡nts and Reports Committee to the Discipline Committee undersection 26 and

that has not been finally resolved, including the date of the referral and the status of the hearing before a panel of the Discipline Committee, until the matter

has been resolved,
9. A copy of the specified allegations against a member for every matter that has been referred by the lnquiries, Compla¡nts and Reports Comm¡ttee to the

Discipline Committee under section 26 and that has not been finally resolved.

10. Every result of a discipl¡nary or incapacity proceeding.

11. A notation and synopsis of any acknowledgements and undertakings in relation to matters involving allegat¡ons of professional misconduct or

incompetence before the lnquiries, Complaints and Reports Committee or the Discipline Committee that a member has entered into with the College and that

are in effect.
12. A notat¡on of every f¡nding of professional negligence or malpractice, which may or may not relate to the membe/s suitability to practise, made against the

member, unless the finding is reversed on appeal'

13. A notation of every revocation or suspension of a certíficate of registration'
14. A notation of every revocation or suspension of a certificate of authorizat¡on.
15, lnformation that a panel of the Registrat¡on Comm¡ttee, Discipline Comm¡ttee or Fitness to Practise Committee specifies shall be included.

16. Wherefindings of the D¡sc¡pl¡ne Committee are appealed, a notãtion that they are und'erappeal, until the appeal isfinally disposed of.

17. Where, during or as a result of a proceed¡ng under section 25, a member has resigned and agreed never to pract¡se again ¡n Ontario, a notation of the

resignation and agreement.
18. Where the College has an inspection program established under clause 95 (1) (h) or (h.1), the outcomes of inspections conducted by the college.

19. lnformation that is requ¡red to be kept in the register in accordance with regulations made pursuantto clause 43 (1) (t) ofthe Reguloted Heolth ProÍess¡ons

Act,7991.
20. lnformation that ¡s required to be kept in the reg¡ster in accordance with the byJaws,

2 Section 23(14) For the purpose of this sect¡on and section 56,

"result",
(a) when used in reference to a discipl¡nary proceeding, means the panel's f¡nd¡ng that the member comm¡tted an act of professional misconduct or was

incompetent, particulars of the grounds for the f¡nd¡ng, a synopsis of the dec¡sion and the order made, including any reprimand, and where the panel has made

no such finding, includes a notation that no such finding was made and the reason why no such finding was made, and

(b) when used in reference to an ¡ncapac¡ty proceeding, means the panells f¡nding that the member is ¡ncapac¡tated and the order made by the panel.

9
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