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Note to readers: In the event of any inconsistency between this document and the legislation that
affects chiropractic practice, the legislation governs.

INTENT

To establish the procedure for when and how information regarding prior decisions about a
member is brought before the Inquiries, Complaints and Reports Committee (ICRC).

DESCRIPTION OF PoLIcY

Under subsection 26(2) of the Health Professions Procedural Code (schedule 2 to the Regulated
Health Professions Act, 1991 as amended, and the Chiropractic Act, 1991 as amended) when
investigating a complaint or considering a report, a panel of the ICRC is required to consider all
available prior decisions involving the member. Prior decisions are those made by the former
Complaints Committee, the current ICRC, the Discipline Committee, the Executive Committee
and the Fitness to Practise Committee, unless the decision was to take no further action under
subsection 26(5), i.e., where no action was taken because the complaint was frivolous or
vexatious. Information from the Quality Assurance Committee is protected by a special
confidentiality provision and is not available to the ICRC.

Procedure

Within 14 days of receipt of a formal complaint, the member must receive notice of such
complaint in order to provide an opportunity for the member to make written submissions in
response to the complaint. The member has 30 days to provide a response.

At the same time and under separate cover, the member will be sent information about available
prior decisions and be informed that in preparing a response to the present complaint, the
member may wish to comment on these past decisions. The member will be advised that he/she
may wish to comment on the prior decisions in a separate letter, given that the member’s written
submissions in response to the present complaint will be provided to the complainant. The
member has 30 days to provide written comments on the previous decisions if he/she chooses.
The member is also advised that in the event that a review is sought before the Health
Professions Appeal and Review Board (HPARB), CCO is obliged to release to HPARB the
entire record of investigation, including any submissions made by the member about a prior
decision. HPARB has discretion to provide a copy of the prior decisions to all parties to the
review, including the complainant.
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