


RHPA

Duties and Objects of Colleges

Duty of College

2.1 Itis the duty of the College to work in consultation with the Minister to ensure, as a
matter of public interest, that the people of Ontario have access to adequate numbers of
qualified, skilled and competent regulated health professionals. 2008, c. 18, s. 1.

Objects of College
3. (1) The College has the following objects:

|. To regulate the practice of the profession and to govern the members in accordance
with the health profession Act, this Code and the Regulated Health Professions
Act, 1991 and the regulations and by-laws.

2. To develop, establish and maintain standards of qualification for persons to be issued
certificates of registration.

3. To develop, establish and maintain programs and standards of practice to assure the
quality of the practice of the profession.

4. To develop, establish and maintain standards of knowledge and skill and programs (o
promote continuing evaluation, competence and improvement among the members.

4.1 To dewvelop, in collaboration and consultation with other Colleges, standards of
knowledge, skill and judgment relating to the performance of controlled acts
common among health professions to enhance interprofessional collaboration, while
respecting the unique character of individual health professions and their members.

5. To develop, establish and maintain standards of professional ethics for the members.

6. To develop, establish and maintain programs to assist individuals to exercise their
rights under this Code and the Regulated Health Professions Act, 1991.

7. To administer the health profession Act, this Code and the Regulated Health
Professions Act, 1991 as it relates to the profession and to perform the other duties
and exercise the other powers that are imposed or conferred on the College.

8. To promote and enhance relations between the College and its members, other
health profession colleges, key stakeholders, and the public.

9. To promote inter-professional collaboration with other health profession colleges.

10. To develop, establish, and maintain standards and programs to promote the ability
of members to respond to changes in practice environments, advances in
technology and other emerging issues.

11. Any other objects relating to human health care that the Council considers
desirable. 1991, c. 18, Sched. 2, s. 3 (1); 2007, c. 10, Sched. M, s. 18; 2009, c. 26,
s. 24 (11).

Duty
(2) In carrying out its objects, the College has a duty to serve and protect the public
interest. 1991, c. 18, Sched. 2, s. 3 (2).
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_- MISSION, VISION, VALUES AND STRATEGIC OBJECTIVES

1.

MISSION

The College of Chiropractors of Ontario regulates the profession in the public
interest to assure ethical and competent chiropractic care.

VISION

Committed to Regulatory Excellence in the Public Interest in a Diverse
Environment.

VALUES

e Integrity

e Respect

e Collaborative
e Innovative

e Transparent
e Responsive

STRATEGIC OBJECTIVES

Build public trust and confidence and promote understanding of the role of
CCO amongst all stakeholders.

Ensure the practice of members is safe, ethical, and patient-centered.

Ensure standards and core competencies promote excellence of care while
responding to emerging developments.

Optimize the use of technology to facilitate regulatory functions and
communications.

Continue to meet CCO'’s statutory mandate and resource priorities in a
fiscally responsible manner.

Developed at the strategic planning session: September 2017



‘CCO CoDE OF CONDUCT FOR CURRENT AND

FORMER ELECTED AND PUBLIC MEMBERS OF \
COUNCIL AND NON-COUNCIL COMMITTEE MEMBERS @
Executive Committee |

Approved by Council: September 28, 2012
Amended: February 23, 2016, April 19, 2016, September 15, 2016

Current and former elected and public members of Council and non-Council committee
members must, at all times, maintain high standards of integrity, honesty and loyalty
when discharging their College duties. They must act in the best interest of the College.
They shall:

1. be familiar and comply with the provisions of the Regulated Health Professions
Act, 1991 (RHPA), its regulations and the Health Professions Procedural Code,
the Chiropractic Act 1991, its regulations, and the by-laws and policies of the
College;

2. diligently take part in committee work and actively serve on committees as
elected and appointed by the Council;

3. regularly attend meetings on time and participate constructively in discussions;

4. offer opinions and express views on matters before the College, Council and
committee, when appropriate;

5. participate in all deliberations and communications in a respectful, courteous and
professional manner, recognizing the diverse background, skills and experience of
members on Council and committees;

6. uphold the decisions made by Council and committees, regardless of the level of
prior individual disagreement;

7. place the interests of the College, Council and committee above self-interests;

8. avoid and, where that is not possible, declare any appearance of or actual conflicts
of interests';

9. refrain from including or referencing Council or committee positions held at the
College in any personal or business promotional materials, advertisements and
business cards;?

! There is a general assumption of real or perceived conflict unless confirmation of no conflict by the
Executive Committee and/or Council, which will be addressed promptly.
2 This section does not preclude the use of professional biographies for professional involvement.
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10. preserve confidentiality of all information before Council or committee unless
disclosure has been authorized by Council or otherwise exempted under s. 36(1)
of the RHPA;

11. refrain from communicating to members, including other Council or committee
members, on statutory committees regarding registration, complaints, reports,
investigations, disciplinary or fitness to practise proceedings which could be
perceived as an attempt to influence a statutory committee or a breach of
confidentiality, unless he or she is a member of the panel or, where there is no
panel, of the statutory committee dealing with the matter;

12. refrain from communicating to members and stakeholder® on behalf of CCO,
including on social media, unless authorized by Council®;

13. respect the boundaries of staff whose role is not to report to or work for individual
Council or committee members; and

14. be respectful of others and not engage in behaviour that might reasonably be
perceived as verbal, physical or sexual abuse or harassment.

Potential Breaches of the Code of Conduct

15. An elected or appointed member of Council or non-Council committee member
who becomes aware of any potential breach of this code of conduct should
immediately advise the President and Registrar, or if the potential breach involves
the President, advise the Vice President and Registrar; and

16. Potential breaches will be addressed first through informal discussion with the
Council member(s) or non-Council committee member(s), and subsequently by
written communication expressing concerns and potential consequences.

I, , Council member or non-Council committee member of the
College of Chiropractors of Ontarlo undertake to comply with the CCO Code of Conduct
for Current and Former Elected and Public Members of Council and Non-Council
Committee Members, both during and following my term on CCO Council or a
committee

Signature: Witness:

Date:

* Stakeholders include professional associations, societies, and other organizations related to the regulation,
education and practice of chiropractic.

* This does not preclude Council members from communicating about CCO, provided they are not
communicating on behalf of CCO.



10.

11.

Rules of Order of the Council of the
College of Chiropractors of Ontario
Approved by Council: September 20, 2014

In this Schedule, "member" means a council member,

Each agenda topic will be introduced briefly by the person or committee
representative raising it. Members may ask questions of clarification, then the
person introducing the matter shall make a motion and another member must
second the motion before it can be debated.

When any member wishes to speak, he or she shall so indicate by raising his or
her hand and shall address the chair and confine himself or herself to the matter
under discussion.

Staff persons and consultants with expertise in a matter may be permitted by the
chair to answer specific questions about the matter.

Observers at a council meeting are not allowed to speak to a matter that is under
debate.

A member may not speak again on the debate of a matter until every council
member who wishes to speak to it has been given an opportunity to do so. The
only exception is that the person introducing the matter or a staff person may
answer questions about the matter. Members will not speak to a matter more
than twice without the permission of the chair.

A member may not speak longer than five minutes upon any motion except with
the permission of Council.

When a motion is under debate, no other motion can be made except to amend
it, to postpone it, to put the motion to a vote, to adjourn the debate of the council
meeting or to refer the motion to a committee.

A motion to amend the motion then under debate shall be disposed of first. Only
one motion to amend the motion under debate can be made at a time.

When a motion is on the floor, a member shall make every effort to be present
and to remain in the room.

When it appears to the chair that the debate in a matter has concluded, when
Council has passed a motion to vote on the motion or when the time allocated to
the debate of the matter has concluded, the chair shall put the motion to a vote
and no further debate is permitted.



Rules of Order of Council
Approved by Council: September 20, 2014
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13.

14.

19,

16.

17.

18.

19.

A member is not entitled to vote upon any motion in which he or she has a
conflict of interest, and the vote of any member so interested will be disallowed.

Any motion decided by the Council shall not be re-introduced during the same
session except by a two-thirds vote of the Council then present.

Whenever the chair is of the opinion that a motion offered to the Council is
contrary to these rules or the by-laws, he or she shall rule the motion out of order
and give his or her reasons for doing so.

The chair shall preserve order, etiquette and decorum, and shall decide
questions of order, which include addressing any distractions that interfere with
the business of the meeting, subject to an appeal to the Council without debate.

The above rules may be relaxed by the chair if it appears that greater informality
is beneficial in the particular circumstances unless the Council requires strict
adherence.

Members are not permitted to discuss a matter with observers while it is being
debated.

Members are to be respectful, courteous and professional while others are
speaking.

In all cases not provided for in these rules or by other rules of Council, the
current edition of Robert's Rules of Order shall be followed so far as they may be
applicable.



List of Commonly Used Acronyms at CCO

as at September 2017

Acronym Full Name

ADR Alternative Dispute Resolution

AFC Alliance For Chiropractic (formerly CAC)

BCCC British Columbia College of Chiropractors

BDC Board of Directors of Chiropractic

CAC Chiropractic Awareness Council

CCA Canadian Chiropractic Association

CCEB Canadian Chiropractic Examining Board

CCEC Council on Chiropractic Education (Canada)

SCERP Specified Continuing Education or Remediation Program

CCGl Canadian Chiropractic Guideline Initiative

CCO College of Chiropractors of Ontario

CCPA Canadian Chiropractic Protective Association

CCRF Canadian Chiropractic Research Foundation

Chiropractic Act Chiropractic Act, 1991

CMCC Canadian Memorial Chiropractic College

CNO College of Nurses of Ontario

Code Health Professions Procedural Code, Schedule 2 to the RHPA

CONO College of Naturopaths of Ontario

CPGs Clinical Practice Guidelines

CPSO College of Physicians and Surgeons of Ontario

CRC Chiropractic Review Committee

DAC Designated Assessment Centre

FCC Federation of Canadian Chiropractic

FCCOS(C) Fellow of the College of Chiropractic Orthopaedic Specialists (Canada)

FCCR(C) Fellow of the Chiropractic College of Radiologists (Canada)

FCCPOR(C) Fellow of the Canadian Chiropractic College of Physical and Occupational
Rehabilitation (Canada)

FCCS(C) Fellow of the College of Chiropractic Sciences (Canada)

FRCCSS(C) Fellow of the Royal College of Chiropractic Sports Sciences (Canada)

FCLB Federation of Chiropractic Licensing Boards

FHRCO Federation of Health Regulatory Colleges of Ontario

HARP Healing Arts Radiation Protection Act

HIA Health Insurance Act

HPARB Health Professions Appeal and Review Board

HPRAC Health Professions Regulatory Advisory Council

ICRC Inquiries, Complaints & Reports Committee

LSUP Law Society of Upper Canada

MESPO Model for the Evaluation of Scopes of Practice in Ontario

MOHLTC Ministry of Health and Long-Term Care

MTCU Ministry of Training, Colleges and Universities

NBCE National Board of Chiropractic Examiners

OCA Ontario Chiropractic Association

ODP Office Development Project

OFC Office of the Fairness Commissioner

OHIP Ontario Health Insurance Plan

PHIPA Personal Health Information Protection Act

PPA Protecting Patients Act, 2017

PIPEDA Personal Information and Protection of Electronic Documents Act

RHPA Regulated Health Professions Act, 1991

UQTR Université du Québec a Trois-Rivieres

WHO World Health Organization

WSIB Workplace Safety and Insurance Board
















































































































STANDARD OF PRACTICE Chiropractic Scope of
S-001 Practice

100

DESCRIPTION OF STANDARD

Practising Within the Chiropractic Scope of Practice

All activities and services performed by members must relate to the chiropractic
scope of practice and authorized acts as set out in the Chiropractic Act, 1991, as
follows:

Chiropractic Scope of Practice

The practice of chiropractic is the assessment of conditions related to the spine,
nervous system and joints and the diagnosis, prevention and treatment, primarily
by adjustment, of,

(a) dysfunctions or disorders arising from the structures or functions of the
spine and the effects of those dysfunctions or disorders on the
nervous system; and

(b) dysfunctions or disorders arising from the structures or functions of the
joints.

Authorized Acts

In the course of engaging in the practice of chiropractic, a member is authorized,
subject to the terms, conditions and limitations imposed on his or her certificate of
registration, to perform the following:

1. Communicating a diagnosis identifying, as the cause of a person's
symptoms,

2 i. A disorder arising from the structures or functions of the
spine and their effects on the nervous system, or

ii. A disorder arising from the structures or functions of the
joints of the extremities.

2. Moving the joints of the spine beyond a person's usual physiological
range of motion using a fast, low amplitude thrust.

3. Putting a finger beyond the anal verge for the purpose of
manipulating the tailbone.

College of Chiropractors of Ontario
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Expectations of a Chiropractic Visit

CCO regulates the full range of chiropractic approaches and a member shall always
practise within the chiropractic scope of practice. As such, a member shall perform
the following, which is to be clearly and legibly reflected in the patient health
record:

* a consultation related to the patient's presenting condition and/or goals;

¢ an assessment of chiropractic conditions related to the spine, nervous system
and joints; and

¢ a diagnosis or clinical impression related to the chiropractic scope of practice,
consistent with Standard of Practice S-008: Communicating a Diagnosis;

* recommendations for care, including possible referral to an appropriate health
care provider if necessary; and

* obtaining of informed consent, consistent with Standard of Practice 5-013:
Consent

On each patient visit (as outlined and defined in G-013: Chiropractic Assessments),
the member shall allow sufficient time to:

¢ provide relevant, safe, supportive and patient-centred quality care within the
chiropractic scope of practice, and related to the patient's condition and goals;

¢ conduct outcome measures, assessment and reassessment of progress related to
the patient's presenting condition and goals, as required (as outlined and
defined in G-013: Chiropractic Assessments); and

¢ document legible and accurate, individualized and personalized notes 3

capturing the unique aspects of that particular patient encounter (as outlined
and defined in G-013: Chiropractic Assessments)

College of Chiropractors of Ontario
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Diagnostic and Therapeutic Procedures

A member shall take reasonable steps to ensure that any proposed diagnostic or
therapeutic procedure to be used for the benefit of a patient relates to the
chiropractic scope of practice.

For a diagnostic or therapeutic procedure to be acceptable for clinical purposes, it
must be taught in the core curriculum, post-graduate curriculum or continuing
education division of an accredited educational institution.

In order to perform a diagnostic or therapeutic procedure, a member shall:

* achieve, maintain and be able to demonstrate clinical competency
(e.g., examination, certification, or proof of training) in the
diagnostic or therapeutic procedure; or

* be fulfilling the requirements to achieve clinical competency and
have informed the patient that they are fulfilling the requirements to
achieve clinical competency.

A member shall obtain the patient’s consent to the use of the diagnostic or
therapeutic procedure, consistent with Standard of Practice S-013: Consent, that is:

e fully informed;

* voluntarily given;

* related to the patient's condition and circumstances;

* not obtained through fraud or misrepresentation; and

* evidenced in a written form signed by the patient or otherwise documented
in the patient health record.

If a proposed diagnostic or therapeutic procedure does not relate to the chiropractic
4  scope of practice, a member should not use the diagnostic or therapeutic
procedures in their professional capacity.

In providing patient care, a member may use adjunctive diagnostic and therapeutic
procedures that are in the public domain. This includes, but is not limited to,
providing nutritional counselling, prescribing orthotics, giving advice on lifestyle
and exercise, providing therapeutic modalities, and other therapies.

A member is reminded that CCO has specifically prohibited the use of some
diagnostic and therapeutic procedures including, but not limited to, dark field
microscopy, hyperbaric oxygen therapy, pelvic and prostate examinations, and vega
testing.

College of Chiropractors of Ontario
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Responding to General Health-Related Questions

A member is restricted from treating or advising outside the chiropractic scope of
practice by section 30 of the RHPA as follows:

Treatinent, etc., where risk of harm

30 (1) No person, other than a member treating or advising within the scope of
practice of his or her profession, shall treat or advise a person with respect to his or
her health in circumstances in which it is reasonably foreseeable that serious bodily
harm may result from the treatment or advice or from an omission from them.
(specific, limited exemptions are referenced in section 30 of the RHPA)

Offences

40 (1) Every person who contravenes subsection ... 30 (1) is guilty of an offence
and on conviction is liable,

(a) for a first offence, to a fine of not more than $25,000, or to
imprisonment for a term of not more than one year, or both; and

(b) for a second or subsequent offence, to a fine of not more than
$50,000, or to imprisonment for a term of not more than one year, or
both.

In responding to general health-related questions by patients that relate to
controlled acts outside the chiropractic scope of practice (such as prescribing a drug
as defined in the Drug and Pharmacies Regulation Act, 1990, performing surgery and
administering vaccinations), a member shall:

e advise the patient that the performance of the act is outside the chiropractic
scope of practice and the patient should consult with a health professional 5
who has the act within his/her scope of practice;

e respond in a professional, accurate and balanced manner in the context of
providing primary health care to the patient consistent with the chiropractic
scope of practice; and

e encourage the patient to be an active participant in his/her own health care
which allows the patient to make fully informed decisions concerning
his/her health care.

College of Chiropractors of Ontario
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Implications of Failure to Comply

A member is reminded that he/she may be the subject of an inquiry, complaint or
report concerning the provision of chiropractic services or discussions related to
general health-related questions from patients. The Inquiries, Complaints and
Reports Committee (ICRC), composed of elected (chiropractor), appointed (public)
and non-council (chiropractor) committee members will review any inquiry, com-
plaint or report to determine the member's compliance with all relevant standards
of practice including Standard of Practice S-001: Scope of Practice. In exercising its
discretion, the ICRC may consider if:

 the diagnostic or therapeutic procedure related to the chiropractic scope of
practice for the benefit of the patient;

¢ the member achieved, maintained and can demonstrate clinical competency
in the diagnostic or therapeutic procedure; and

* the discussions with the patient relating to general health-related questions
were consistent with this standard of practice.

LEGISLATIVE CONTEXT

In addition to the legislative provisions outlined above, members are reminded that
the following are acts of professional misconduct under Ontario Regulation 852/93
(Professional Misconduct):

2. Contravening a standard of practice of the profession or failing to maintain
the standard of practice expected of members of the profession.

12. Failing to reveal the nature of a remedy or treatment used by the member
following a patient's request to do so.

6  13. Failing to advise a patient to consult with another health professional
when the member knows or ought to know that,

* the patient's condition is beyond the scope of practice and
competence for the member;

* the patient requires the care of another health professional;
or

* the patient would be appropriately treated by another health
professional.

14. Providing a diagnostic or therapeutic service that is not necessary.

College of Chiropractors of Ontario
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STANDARD OF PRACTICE Advertising
S-016

Advertising Committee 1 05

Approved by Council: September 7, 1996
Amended: September 21, 2002, June 22, 2007, November 29, 2007,
September 24, 2009, February 28, 2017

Note to readers: In the event of any inconsistency between this document and the legislation that
affects chiropractic practice, the legislation governs.

INTENT

¢ To provide members with advertising guidelines to ensure all advertisements
serve the public interest.

¢ To educate the public on what is available for their chiropractic care.

e To ensure advertisements are accurate, factual and contain information that is
verifiable.

¢ To ensure, as much as possible, that the public has the information to make
rational choices for their care.

¢ To assist the public in obtaining the services of members of their choice.

* To maintain a professional image.

Advertising Definition for the Purpose of Standard of Practice S-016:
Advertising

Advertising is any message communicated outside a member’s office through a
public medium, including electronic media such as websites and social media, that
can be seen or heard by the public at large with the intent of influencing a person’s

choice of service or service provider. This standard applies equally to members act-
ing individually, as a group, or as a professional health corporation.

DESCRIPTION OF STANDARD 1

1. An advertisement must be:
(a) accurate, factual and contain information that is verifiable; and

(b) readily comprehensible by the persons to whom it is directed.

College of Chiropractors of Ontario
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2. An advertisement may:

(a) name a specific diagnostic or therapeutic procedure or modality but cannot
claim superiority or endorse the exclusive use of such procedures, services,
techniques, modalities or products. References to specific diagnostic or ther-
apeutic procedures must comply with Standard of Practice S-001:
Chiropractic Scope of Practice;

(b) make reference to the member being a specialist, provided the member is
recognized pursuant to CCO’s policy as a specialist, and the specialty is
disclosed. Refer to Policy P-029: Chiropractic Specialties, for the list of
specialties currently recognized by CCO;

(c) make reference to the member being affiliated with any professional
association, society or body, other than CCO, only on a curriculum vitae,
business stationery and recognized public displays;

(d) allow an individual or organization to endorse a member provided:

(i) the individual or organization proposing the endorsement has sufficient
expertise, according to CCO, relevant to the subject matter being

endorsed; and

(ii) the member has been appropriately assessed as providing the subject
matter being endorsed; and

(e) offer an initial complimentary consultation'.
(f) include testimonials that refer only to the benefits of chiropractic and
not to a particular member or office, with the exception of a member's
website which may include testimonials that refer to a particular member or
2 office, provided the testimonials are:
(i) accurate, verifiable, and recorded in the patient health record;

(ii) used only in accordance with the written consent of the patient;

(iii) not obtained using any undue pressure, duress, coercion or incentives;
and

(iv) otherwise compliant and consistent with Standard of Practice S-016:
Adpvertising, the chiropractic scope of practice, other CCO standards of

practice, policies and guidelines, and privacy legislation.

College of Chiropractors of Ontario
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3. Any advertisement with respect to a member’s practice must not contain:
(a) anything false or misleading;
(b) a guaranteed success of care;

(¢) any comparison to another member’s or other health care provider’s
practice, qualifications or expertise;

(d) any expressed or implied endorsement or recommendation for the exclusive
use of a product or brand of equipment used to provide services; and

(e) material that, having regard to all the circumstances, would reasonably be
regarded as disgraceful, dishonourable or unprofessional.

4. A member may advertise his/her fee for chiropractic services provided:

(a) the advertisement contains accurate, complete and clear disclosure of what
is and what is not included in the fee;

(b) there are no hidden fees/costs;

(c) the member does not bill a third-party payor for the complimentary portion
of the diagnostic or treatment service;

(d) the advertisement expressly states the timeframe to be honoured for any
complimentary or discounted diagnostic or treatment service;

(e) the advertisement does not limit the offer to a certain number of
participants;

(f) no obligation is placed on the patient for follow-up appointments as a result 3
of the complimentary or discounted diagnostic or treatment service; and

(g) the advertisement is presented in a professional manner that maintains the
dignity of the profession.

5. A member advertising the exchange of products/services for proceeds/
donations to a charity may do so as follows:

(a) the proceeds/donations are being collected for a registered charity, school or
other organization that, in the opinion of the Advertising Committee, serves

the public’s interest (“charity”);

College of Chiropractors of Ontario
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(b) the charity is disclosed in the advertisement;

(c) the member discloses the part of the proceeds/donations to be given to the
designated charity and if he/she is taking any proceeds/donations to cover
his/her expenses;

(d) the member may not bill any third-party payor for the diagnostic or treat-
ment services provided in exchange for the charitable proceeds/donation;

and

(e) the member providing diagnostic or treatment services in exchange for the
charitable proceeds/donation must comply with all CCO standards of
practice.

6. Public presentations or displays’ are permissible provided:

(a) a member adheres to CCO’s regulations and standards of practice (e.g.,
consent, record keeping);

(b) professional conduct is maintained at all times;
(c) material distributed complies with the advertising standard?;

(d) assessment(s) performed comply with CCO’s Public Display Protocol (Policy
P-016) and are for educational purposes;

(e) no controlled acts of diagnosis and/or adjustments are performed; and
(f) no coercion or pressure tactics are used®.

4 7. A communication by a member to a patient or prospective patient for the
purposes of soliciting business shall be appropriate to the standards of the
profession and shall be respectful of patient choice, and not involve undue
pressure and not promote unnecessary products or services. A member must
not contact or communicate with or allow any person to contact or
communicate with potential patients via telemarketing or electronic methods.

8. A member must not advertise or permit advertising with respect to his/her
practice in contravention of the regulations or standards of practice.

College of Chiropractors of Ontario
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LEGISLATIVE CONTEXT

It is an act of professional misconduct to contravene or fail to maintain a standard
of practice.

For additional information regarding billing procedures, please refer to Regulation
R-008: Professional Misconduct (Business ’ractices section) and Guideline G-008:
Business Practices.

' A consultation is a meeting to discuss how chiropractic may benefit the patient. A
consultation does not include examination procedures, diagnostic tests
(e.g., radiographs) or treatment services.

* “Displays” include presentations or other visual material to members of the
public, in a place normally frequented by the public, by a person or persons who

are physically present when such material is disturbed or presented.

* It is strongly recommended that material to be distributed be pre-approved by the
Advertising Committee.

° Voluntary appointments are permitted - i.e., if potential patients ask for the
member’s business card or request an appointment.

College of Chiropractors of Ontario
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Advertising Committee

Approved by Council: January 13, 1996

Amended and Approved by Council: September 21, 2002, June 22, 2007,
November 29, 2007, September 24, 2009, February 28, 2017

Note to readers: In the event of any inconsistency between this document and the legislation that
affects chiropractic practice, the legislation governs.

INTENT

The advertising guideline is designed to detail Standard of Practice S-016:
Advertising, and to give members guidance when educating members of the
public. Advertisements should help the public make informed choices regarding
their health care. To assist members of the public in making knowledgeable
choices, advertisements must be informative and maintain a professional image.

DESCRIPTION OF GUIDELINE

1. An advertisement must be:
(a) accurate, factual and contain information that is verifiable;

Providing the public with accurate, factual, objective and verifiable information to
nake an informed choice in health care is in the public's best interest. Subjective
opinions may cause confusion and lack of trust.

(b) readily comprehensible by the persons to whom it is directed.

Advertisements should be readily understandable so the general public is not
confused by the message.

2. An advertisement may:

(a) name a specific diagnostic or therapeutic procedure or modality but cannot
claim superiority or endorse the exclusive use of such procedures, services, 1
techniques, modalities or products. References to specific diagnostic or ther-
apeutic procedures must comply with the Standard of Practice 5-001:
Chiropractic Scope of Practice;

Such references assist the public in finding a particular type of chiropractic care and
allow an informed choice.

Members may advertise services (e.g., acupuncture, ultrasound, radiography),
adjustive techniques, and other procedures within the public domain (e.g. orthotics,
nutritional products). Members should understand exhaustive lists of everything
possible may confuse the public and are not advised.

College of Chiropractors of Ontario
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(b) make reference to the member being a specialist, provided the member is
recognized pursuant to CCO’s policy as a specialist, and the specialty is
disclosed. Refer to Policy P-029: Chiropractic Specialties, for the list of
specialties currently recognized by CCO;

Members may only use terms such as “specialist” and “specializing in"” in reference
to the specialties recognized by CCO. A member cannot advertise a specialty in
area(s) not recognized by CCO. A member may express an “interest in” or “focus
on” an area of practice.

(c) make reference to the member being affiliated with any professional
association, society or body, other than CCO, only on curriculum vitae,
business stationery and recognized public displays;

Advertising a member’s affiliations in any other medium may confuse the public
and may cause comparisons to other members, which is not permitted. In electronic
media, a member nay include professional associations other than CCO, only in the
curriculum vitae/biography section of a website or social media home page.

(d) allow an individual or organization to endorse a member, provided:

An ungqualified endorsement from a source with little or no expertise is not in the
public’s best interest and undermines the public’s trust.

(i) the individual or organization proposing the endorsement has sufficient
expertise, according to CCQO, relevant to the subject matter being
endorsed;

(ii) the member has been appropriately assessed as providing the subject
matter being endorsed;

(e) offer an initial complimentary consultation.'

Meimbers may advertise complimentary/courtesy initial consultations. Members
may not bill any third-party payors for complimentary/courtesy consultations.

(f) include testimonials that refer only to the benefits of chiropractic and
not to a particular member or office, with the exception of a member's
website which may include testimonials that refer to a particular member or
office, provided the testimonials are:
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(i) accurate, verifiable, and recorded in the patient health record;

(ii) used only in accordance with the written consent of the patient, which may
be withdrawn at any time;

(iil) not obtained using any undue pressure, duress, coercion or incentives; and

(iv) otherwise compliant and consistent with Standard of Practice S-016:
Advertising, the chiropractic scope of practice, other CCO standards of
practice, policies and guidelines and privacy legislation.

Testimonials that refer to the benefits of chiropractic and not to a particular member
or office are permissible; however, nembers may continue to use specific testimonials
on their websites.

Testimonials must be truthful and verifiable, and evidenced in the patient health
record.

There must be documented patient consent related to a particular testimonial,
documented in the patient health record.

Patients may only offer a testimonial under their own free will and not due to any
coercion or contpensation.

As with all advertising, use of testimonials must be consistent with the chiropractic
scope of practice, as defined in the Chiropractic Act, 1991, and relevant legislation,
standards of practice, policies and guidelines.

3. Any advertisement with respect to a member’s practice must not contain:
(a) anything false or misleading; 3

False or misleading statements undermine public trust in the profession and may
result in a complaint to CCO by a colleague or a member of the public.

(b) a guaranteed success of care;
Claims and guarantees of success are often not verifiable and may appear
unprofessional. Members should not use expressions such as “will help” and “does

relieve” which imply a guarantee. Members may use expressions such as “may be
able to help” or “has been shown to relieve.”
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(c) any comparison to another member’s or other health care provider’s
practice, qualifications or expertise;

Comparison to any facet of another member's practice is unprofessional. The public
and the profession are better served by positive and generic chiropractic facts.

Members should not use adjectives with comparatives (e.g., “more” or “better”) in
their advertising because they imply a comparison. Members may use words such as
“safe” and “effective” to describe the chiropractic profession in general.

(d) any expressed or implied endorsement or recommendation for the exclusive
use of a product or brand of equipment used to provide services;

Exclusive endorsements of products suggest superiority and imply a comparison,
which is not permitted.

(e) material that, having regard to all the circumstances, would reasonably be
regarded as disgraceful, dishonourable or unprofessional.

All advertisenients must maintain professional integrity and serve the public’s best
interest.

It is an act of professional misconduct to engage in conduct or perform an act that,
having regard to all the circumstances, would reasonably be regarded by members as
disgraceful, dishonourable or unprofessional.

4. A member may advertise his/her fee for chiropractic services provided:

(a) the advertisement contains accurate, complete and clear disclosure of what
is and what is not included in the fee;

The public is entitled to full disclosure of what is and what is not included in the
advertised fee.

(b) there are no hidden fees/costs;

The public is entitled to full disclosure of what is and what is not included in the
advertised fee.

(c) the member does not bill a third-party payor for the complimentary portion
of the diagnostic or treatment service;

A member is not permitted to bill any third-party payor for complimentary
diagnostic or treatment services as this practice is unethical and may be professional
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misconduct.

(d) the advertisement expressly states the timeframe to be honoured for any
complimentary or discounted diagnostic or treatment service;

To ensure there is no confusion or misunderstanding, the advertisement must
indicate the exact timeframe in which the complimentary or discounted diagnostic
or treatment services apply.

(e) the advertisement does not limit the offer to a certain number of
participants;

Members of the public must all be given an equal opportunity to obtain the
advertised complimentary or discounted diagnostic or treatment services. An
advertisement that limits an offer to a certain number of participants may be
misleading.

(f) no obligation is placed on the patient for follow-up appointments as a result
of the complimentary or discounted diagnostic or treatment service;

A member may not use an advertisement for complimentary or discounted
diagnostic or treatment services to pressure or coerce a member of the public to
return for follow-up appointments.

(g) the advertisement is presented in a professional manner that maintains the
dignity of the profession.

All advertisements must be presented in a professional manner, maintain
professional integrity, and serve the public’s best interest. Although discounted fees

may be offered, online coupons, contests and giveaways are inappropriate.

5. A member advertising the exchange of products/services for proceeds/ 5
donations to a charity may do so as follows:

An advertiseinent that encourages philanthropy, if done professionally and ethically,
serves the public’s interest.

(a) the proceeds/donations are being collected for a registered charity, school or
other organization that, in the opinion of the Advertising Committee, serves

the public's interest (“charity”);

The charity or organization must serve the public interest.
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(b) the charity is disclosed in the advertisement;

The public 1s entitled to full disclosure regarding the charity or organization for
which proceeds are being collected.

(c) the member discloses the part of the proceeds/donations to be given to the
designated charity and if he/she is taking any proceeds/donations to cover
his/her expenses;

The public is entitled to full disclosure regarding how the proceeds will be divided.

(d) the member may not bill any third-party payor for the diagnostic or treat-
ment services provided in exchange for the charitable proceeds/donation;

A member is not permitted to bill any third-party payor for complimentary
diagnostic or treatment services as this practice is unethical and may constitute an
act of fraud.

(e) the member providing diagnostic or treatment services in exchange for the
charitable proceeds/donation must comply with all CCO standards of
practice.

Members must comply with all CCO standards of practice. If the member is
uncertain if the proposed advertisement is appropriate, he/she is encouraged to
submit it to the Advertising Committee for review prior to publication. Turnaround
time for a response is approximately 10 business days.

6. Public presentations or displays® are permissible provided:

The advertising standard permits public presentations for educational or informational

purposes. Being intrusive to the public within a public place, harassing the public or

6 using pressure tactics are unprofessional and undermines the public's trust.

(a) member(s) adhere(s) to CCO’s regulations and standards of practice (e.g.,
consent, record keeping);

(b) professional conduct is maintained at all times;
(c) material distributed complies with the advertising standard;
(d) assessment(s) performed comply with CCO’s Public Display Protocol (Policy

P-016) and are for educational purposes;
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Assessment procedures, as listed in CCO’s Public Display Protocol (Policy P-016),
are permitted, provided the protocol is followed and consent is obtained.

(e) no controlled acts of diagnosis and/or adjustments are performed;

Since a complete history and examination are inappropriate at a public display,
making a diagnosis or performing an adjustment is not permitted. Adjustments at a
public display may alarm the public when observing an adjustment procedure
without a proper explanation.

(f) no coercion or pressure tactics are used.

7. A communication by a member to a patient or prospective patient for the
purposes of soliciting business shall be appropriate to the standards of the
profession and shall be respectful of patient choice, and not involve undue
pressure and not promote unnecessary products or services. A member must
not contact or communicate with or allow any person to contact or
communicate with potential patients via telemarketing or electronic methods.

Any communication to patients or prospective patients must be consistent with the
advertising standard of practice, within the chiropractic scope of practice, professional
and respectful of the public interest, and compliant with Canadian anti-spam legisla-
tion, no matter what the medium.

8. A member must advertise or permit advertising with respect to his/her practice
onnly in compliance with the regulations or standards of practice; and

A member is responsible for all advertising that is directly or indirectly controlled by
that member.

LEGISLATIVE CONTEXT

For additional information regarding billing procedures, please refer to Regulation
R-008: Professional Misconduct (Business Practices section) and Guideline G-008:

Business Practices.

" A consultation is a meeting to discuss how chiropractic may benefit the patient. A
consultation does not include examination procedures, diagnostic tests (e.g., x-rays)
or treatment services.
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?“Displays” include presentations or other visual material to members of the
public, in a place normally frequented by the public, by a person or persons who
arc physically present when such material is distributed or presented.

? It is strongly recommended that material to be distributed be pre-approved by the
Advertising Committee.

* Voluntary appointments are permitted - i.e., potential patients ask for the
member’s business card or request an appointment.
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PoLicy Advertising Committee
P-004 Protocol
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Amended: April 20, 2002, September 24, 2009, April 24, 2012

Note to readers: In the event of any inconsistency between this document and the legislation that
affects chiropractic practice, the legislation governs.

INTENT

To advise members of the Advertising Committee’s procedure to determine if an
advertisement falls within Standard of Practice S-016: Advertising.

The advertisement is a proposed advertisement by a member sent to the Committee
for preapproval prior to publication.

DEscRIPTION OF PoLicy

1. A member considering advertising is encouraged to forward his/her
advertisements to CCO for review, prior to publication.

2. CCO forwards the advertisement to the Advertising Committee for review
(via e-mail).

3. The members of the Advertising Committee review the advertisement and
provide feedback to CCO (via e-mail).

4. CCO aggregates the feedback and, on behalf of the Committee Chair, advises
the member in writing (letter, facsimile and/or e-mail) if the advertisement
complies with the advertising standard of practice. CCO provides a response

within approximately 10 business days.

5. If the member disagrees with the Advertising Committee’s decision, the
committee will consider the member’s comments, provided in writing, and take
the following actions:

* advise the member that the committee stands by its original decision;
* advise the member that the committee will revise its original decision; or

e advise the member that the committee will forward the member’s letter to
the Executive Committee for additional review and consideration.
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Note to readers: In the event of any inconsistency between this document and the legislation
that affects chiropractic practice, the legislation governs.

INTENT AND OBJECTIVES

» To fulfill the objective under the Regulated Health Professions Act, 1991 (RHPA) to
develop, establish, and maintain standards and programs to promote the ability
of members to respond to changes in practice environments, advances in tech-
nology and other emerging issues.

¢ To outline the uses of social media in a professional context;

* To provide guidelines to members on how to engage in social media while
continuing to meet legal, regulatory and professional obligations.

DESCRIPTION OF GUIDELINE

Introduction

The term social media refers to all web and mobile technologies and practices that
are used to share content, opinions, experiences and perspectives online. Social
media has become widely used by people as a means of communication and in
many instances, has become the preferred method of communication. Examples of
social media platforms include, but are not limited to: Webpages, Facebook, Twitter,
Youtube, LinkedIn, and blogging sites.

Social media may present opportunities to enhance patient care, education about
chiropractic, intra and inter-professional communication and collaboration, and
opportunities for continuing education and professional development.

A member is expected to comply with all existing legal, regulatory and professional
obligations when engaging in the use of social media, including all relevant
legislation, regulation, standards of practice, policies and guidelines. The following
guidelines identify some of those obligations as they relate to the use of social
media.
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Guidelines
A member must:

. comply with all legal and professional obligations to maintain privacy and
confidentiality in accordance with the Personal Health Information
Protection Act, 2004 (PHIPA) and CCO standards of practice. A member may
not divulge information through social media that identifies a patient by
name or through a combination of other identifying information.

Any communication between a member and patient, such as providing
information or scheduling an appointment, must be done through secure
private messaging only. A member must have a clear understanding of the
privacy settings available in any use of social media, and apply their use
accordingly. While patients or members of the public may make themselves
publically known through posting, a member must not breach the privacy
or confidentiality of a patient in any context. A member must also exercise
caution when blogging so as not to identify a patient,

o not provide any clinical advice, or communicate a diagnosis and/or
guaran tee results to a patient or any member of the public through social
media. However, a member may provide general health information related
to the chiropractic scope of practice for educational or informational
purposes. All health related information and links posted must be related to
the chiropractic scope of practice.

The chiropractic scope of practice is defined in the Chiropractic Act, 1991
and further explained in Standard of Practice 5-001: Chiropractic Scope of
Practice. This includes adjunctive diagnostic and therapeutic procedures
that are in the public domain, such as nutritional counselling, prescribing
orthotics, giving advice on lifestyle and exercise, providing therapeutic

2 modalities.

A member must be cognizant of the risks of using social media for
professional reasons, such as a member of the public incorrectly applying
information found online to their personal health situation. Whenever a
member uses his/her professional designation or provides health related
information, that member is viewed as acting in a professional capacity. A
member must exercise caution when posting health related information, so
that it be clearly used for education or informational purposes, and must not
be used as clinical advice.
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exercise caution when posting health related information and links to
journal articles or academic information to ensure he/she is not infringing on
any copyrighted material.

maintain appropriate professional boundaries, and avoid posting
information, comments or images that may be perceived as disgraceful,
dishonourable or unprofessional. A member is further encouraged to have
separate personal and professional social media pages;

not post any information to social media that may be perceived as
harassment, bullying, or inflammatory comments. A member is expected to
comply with Guideline G-009: Code of Ethics in use of social media;

comply with relevant advertising provisions in Standard of Practice S5-016:
Advertising when using social media for advertising purposes’;

understand that information that is posted online cannot be removed easily.
A member must consider his/her legal, professional and regulatory
obligations and exercise good judgment and caution before posting material
to social media.

LEGISLATIVE CONTEXT

Ontario Regulation 852/93 under the Chiropractic Act, 1991

The following are acts of professional misconduct for the purposes of clause 51 (1)
(c) of the Health Professions Procedural Code:

10.

16.

17.

28.

Giving information about a patient to a person other than the patient, his or
her authorized representative, or the member's legal counsel or insurer,
except with the consent of the patient or his or her authorized representative
or as required or allowed by law.

Using a term, title or designation in respect of a member's practice contrary
to the policies of the College.

Using a term, title or designation indicating a specialization in the
profession contrary to the policies of the College.

Contravening the Act, the Regulated Health Professions Act, 1991 or the
regulations under either of those Acts.
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29. Contravening a federal, provincial or territorial law, a municipal by-law or a
by-law or rule of a hospital within the meaning of the Public Hospitals Act,
if the contravention is relevant to the member's suitability to practise.

33. Engaging in conduct or performing an act that, having regard to all the
circumstances, would reasonably be regarded by members as disgraceful,

dishonourable or unprofessional.

This guideline should be read in conjunction with:

. Standard of Practice 5-001: Chiropractic Scope of Practice
. Standard of Practice S-016: Advertising

. Guideline G-001: Communication with Patients

. G-009: Code of Ethics

'Advertising is defined in Standard of Practice S-016: Advertising as "any message
communicated outside a member's office through a public medium that can be seen
or heard by the public at large with the intent of influencing a person's choice of
service or service provider."
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Note to readers: In the event of any inconsistency between this document and the legislation that
affects chiropractic practice, the legislation governs.

INTENT

To ensure that chiropractic is consistently promoted in a professional manner with
personal accountability. This protocol provides members with some practical
approaches to community event planning and implementation.

DESCRIPTION OF PoLicy

Displays include presentations of printed or other visual material to members of the
public, in a place normally frequented by the public, by a person or persons who
are physically present when such material is distributed or presented. They do not
include signage, billboards, or other forms of visual advertising that do not ordinar-
ily require that the person advertising be physically present.

Public display is a type of community service that includes educational sessions
and/or public health screenings. These public events are used to encourage and
promote chiropractic in a positive and professional manner.

An educational session is a live communication to a group, organization or the
public at large. This may include a formal lecture, informal discussion or presenta-
tion. Professional accountability is imperative as these sessions are usually per-
formed in the absence of formal evaluations.

A public health screening is an assessment procedure to identify possible
chiropractic/health concerns that may require attention. Members may only

perform a screening assessment on willing participants.

Members may conduct a public display/health screening only at the following
events - health fairs and trade shows.

Health fair is a community event focused on the promotion of health.

Trade show is an exhibition for people or companies in a specific industry to
demonstrate products and services.
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Educational sessions provide an excellent opportunity to promote chiropractic, and
to inform and educate the public.

Public health screenings that stress the importance of preventative health
strategies are used in health professions and are widely recognized to promote
public health.

Public displays and public health screenings are of value to the public because they
may identify early signs of potential health problems and educate the public about
chiropractic. They can be used to help build a stronger chiropractic presence in the
professional and public communities. These events are intended to promote
chiropractic as a legitimate, safe and effective health care choice.

Set-up/Presentation

All aspects of public displays/health screenings will be evaluated by the
participating public and other professions and, for that reason, must remain
professional.

Signs, communication, marketing material, and professional appearance are all
important factors to consider when planning the set-up and delivery of a public
display/health screening.

Signs should state the purpose and intent of the event (e.g., chiropractic talks,
spinal evaluation, postural evaluation, etc.). Members may have signage listing their
affiliation with groups, societies or associations, provided that the affiliated group
officially recognizes the event.

CCO requires notification, in writing , informing of a public display/health
screening at least 10 business days prior to the event. The notification must include
the names of participating member(s) and the event's date, time and location.

Chiropractic Representation

CCO requires that at least one licensed member be present at a public display/
health screening at all times.

Information for Distribution

The distribution of all chiropractic information and communication materials (e.g.,
pamphlets, posters, handouts, video/audio materials, etc.) at public displays/health
screenings shall comply with Standard of Practice 5-016: Advertising. CCO
recommends that such materials be forwarded to CCO for pre-approval.
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Turnaround time for approval is approximately 10 business days.
Screening Procedures

The primary purpose of a public display/health screening is to educate the public.
A member should not pressure or aggressively solicit any potential participant.
Participation must be voluntary.

For the purpose of the public display protocol, “fully informed” means the
participant understands that the purpose of the screening is not to diagnose but to
screen him/her for potential problems that may require further investigation in a
formal office setting. A member must provide the participant with a description and
explanation of the purpose of the screening procedure. Prior to performing any
assessment procedure, a member shall obtain consent that is:

e fully informed;

* voluntarily given;

e related to the patient’s condition and circumstances;

® not obtained through fraud or misrepresentation; and

¢ evidenced in written form and signed by the participant or otherwise
documented in the patient health record.

A member shall:

* advise the participant that he/she may withdraw his/her consent at any time;

* offer the participant the option of having the assessment performed in a private
area (e.g., separated or sectioned off with a curtain); and

¢ perform a screening in compliance with the current privacy legislation.

A member shall not: 3

¢ disrobe or gown any participant at a public display/health screening;
* use a method of assessment that uncovers, shifts or alters a participant’s
clothing (e.g., shirts, slacks, dresses, etc.) in a way that would be construed as

disrespectful, embarrassing and/or inappropriate; and

¢ perform therapeutic interventions, e.g., soft tissue therapy or massage,
stretching, mobilizations, manipulation or adjustment (manual/instrumented).
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A members is reminded:

* if a fee is charged for the screening procedure, the fee must be disclosed to the
participant before the service is provided;

* to comply with section 4 of Standard of Practice 5-016: Advertising;

* to be sensitive to the fact that he/she may be screening a participant who is
already receiving chiropractic care; and

* to not compare their services to any other chiropractor, directly or indirectly.

If it is deemed appropriate that a participant requires any follow-up chiropractic
care, the member should recommend that the participant visit a chiropractor of
his/her choice.

It remains a participant’s choice to follow up with a more complete evaluation at a
chiropractic office.

Screening Equipment

Assessment procedures may include computerized testing, simple functional
testing (with no equipment) and/or questionnaires.

Assessments currently accepted:

* (uestionnaires

* postural evaluation - computerized, plumb lines or manual

hands-on procedures (e.g., range of motion, flexibility, static/motion palpation)

dual or four quadrant weight scales

* surface electromyography (sEMG)** (cervical spine only, when appropriate)

* thermography/thermal scanning (to already exposed spinal areas only, no
clothing is to be shifted/moved)**

** sEMG, thermography/thermal scanning and computerized spinal analysis must
follow generally accepted protocols.
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A member is reminded that he/she represents a profession with high standards and,
when performing any of the above assessments, he/she may be compared to other

professions.

Professional Conduct

A member shall adhere to CCO regulations and standards of practice (including,
but not limited to, consent and record keeping) at all times. A complaint of
professional misconduct may occur if, having regard to all the circumstances, a
member’s conduct would reasonably be regarded as disgraceful, dishonourable or
unprofessional.
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(@)) CCO PuBLIC DISPLAY STATEMENT

v' The College of Chiropractors of Ontario (CCO) is the self-
governing body of the chiropractic profession, established by
the provincial government

v CCO is committed to improving the health and well-being of
Ontarians by informing the public and assuring them of
competent and ethical chiropractic care

v CCO’s mandate is to regulate chiropractors in Ontario and
protect the public interest

v" Every chiropractor practising in Ontario must be a member of
CCO and is listed on the public register of CCO’s website

v" Chiropractors are accountable to the public

For more information about the regulation
of chiropractors in Ontario, please visit
WWW.CCO.0n.ca.

College of Chiropractors of Ontario Tel.: 416-922-6355
130 Bloor St. West, Suite 902 Toll Free: 1-877-577-4772
Toronto, ON M5S 1N5 Fax: 416-925-9610

E-mail: cco.info@cco.on.ca
Web site: www.cco.on.ca




ITEM 4.1.12

Advertisement by:

Reviewed by: Date: 1 29

[] Advertisement COMPLIES with standard of practice S-016: Advertising

[l Advertisement DOES NOT COMPLY with standard of practice S-016: Advertising, because it
contains the following:

Comments
[] information that is false, misleading, or not verifiable

[] information that is not readily comprehensible by the persons to whom it is
directed

[] reference to a specific diagnostic or therapeutic procedure, technique, modality, or
product that claims superiority, endorses exclusive use, or is not in compliance with

Standard of Practice S-001: Chiropractic Scope of Practice

[] reference to the member being a specialist contrary to CCO policy P-029:
Chiropractic Specialties

[] reference to the member being affiliated with a professional association, society or
body other than CCO, except on a curriculum vitae (including online), business
stationary or recognized public display

[] testimonials, contrary to Standard of Practice S-016: Advertising

[] guaranteed success of care

[[] comparison to another member’s or other health care provider’s practice,
qualifications or expertise

[] an expressed or implied endorsement or recommendation for the exclusive use of a
product or brand of equipment used to provide services

[] an endorsement without sufficient knowledge

[] fee for phikopractic services that does not comply with standard of practice (refer to
S-016: Advertising)

[] exchange of products/services for proceeds/ donations to a charity that does not
comply with the standard of practice (refer to S-016: Advertising)

[] material that, having regard to all the circumstances, would reasonably be regarded
as disgraceful, dishonourable or unprofessional

Comments:

April 2017



SUMMARY OF COMPLAINTS, INQUIRIES AND R r

Received

ITEM4.1.13

47 23

Complaints Inquiries

Outcome of Complaints and Reports

3 31
ST
8
Lo
g 4]

No further action
Referral to discipline
Advice

Reminders

Oral cautions

Specified Continuing
Education or Remediation
Program (SCERP)

Note: Not all outcomes of complaints relate to complaints or reports

received in 2017.

Outcome of Inquiries

No consent to investigate

Did not confirm if letter
was intended to be
a complaint

Note: An inquiry is when an
individual does not confirm if
the letter is to be intended for
a complaint and does not sign
an authorization form, and the
College does not implement
the formal complaints process.

Decisions Reviewed by the Health Professions Appeal

and Review Board (HPARB)

HPARB is an independent adjudicative
board that, on request, reviews
certain decisions made by the
Inquiries, Complaints and Reports
Committees of the self-regulating
health professions colleges in Ontario.
Requests for review can be made
by either the complainant or the
member. HPARB considers whether
the investigation by the ICRC has
been adequate and whether the
decision is reasonable.

ANNUA!

HPARB may do one or more of the
following:

o Confirmall or part of the ICRC decision
o Make recommendations to the ICRC

« Require the ICRC to exercise any
of its powers other than to request
a Registrar’s investigation

In 2017. HPARB issued decisions
on five reviews of decisions of the
ICRC and confirmed the Committee
decisions, deeming the investigations
to be adequate and/or the decision
reasonable,
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Reports

Origin of Inquiries/Complaints
Received in 2017
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Main Areas of Concerns Identified
by the Complainant for a Complaint

or Inquiry in 2017
Total: 70

Patient harm/consent

Billing practices

Independent chiropractic evaluation
Sexual abuse - touching,
communication and boundary
Advertising

Block fees

Conduct unbecoming

Misinformation or lack of
information

Failure to advise a patient to
consult with another health
professional

Failure to provide information
Insurance fraud

Scope of practice

Breach of confidentiality
Orthotics

Immunization

Inappropriate office staff

Social media

2057

130

PATIENTS

OTHER
PROFESSIONALS
INCLUDING CCO
MEMBERS

- INSURANCE

COMPANIES

NON-PATIENT
MEMBERS OF
THE PUBLIC

21

18
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PPA 2.0, STREAM 1: PRE-VISIT QUESTIONNAIRE

Name:

Registration No.:

Address:

Please give
address where
assessment will
take place

Tel: ( ) Fax: ( )

E-mail;

Attended CCO record keeping workshop: O Yes O No

If yes, note date and location:

PEER INFORMATION
1. Type of practice:

O solo/private
O multi DC
O multidisciplinary

2. If you practise in a multi DC office, does your associate(s) wish to be peer assessed
as well?

O Yes Name:

Please have him/her contact Dr. J. Bruce Walton, Director of Professional Practice, CCO,
at 416-922-6355, ext. 106 or at bwalton@cco.on.ca

3. Do you actively see patients at this time? If no, in what capacity do you work as a
chiropractor? (Please note: if you do not actively see patients you will undergo a
modified assessment which will not involve reviewing any patient files. Therefore you
are not required to submit any sterilized files.)

© College of Chiropractors of Ontario June 2018
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Peer & Practice Assessment Program 2.0

4. Has there been a change in your registration status or type of practice since your
underwent the first peer and practice assessment?

5. Please state the date of your first Peer and Practice Assessment:

6. Please list 3 things learned from the first Peer and Practice Assessment and how
you changed or adapted your practice:

7. Do you use any diagnostic tests or practice techniques in your office that
would not be considered usual or customary in a chiropractic office?

8. What degrees/qualifications or specialties do you possess?

9. Name of chiropractic school you graduated from and date of graduation:

If you actively see patients please forward to CCO,
this completed questionnaire and
all materials listed on the Action Step Chart
at the end of the introductory letter.

For additional information: Dr. J. Bruce Walton,
Director of Professional Practice, CCO
Tel: (416) 922-6355, ext. 106
Email: bwalton@cco.on.ca

© College of Chiropractors of Ontario June 2018
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PEER & PRACTICE ASSESSMENT 2.0: STREAM 1 WORKBOOK 133

Member Name and Registration #

CHIROPRACTIC SCOPE OF PRACTICE

*Reference — Standard of Practice S-001: Chiropractic Scope of Practice

1. All activities and services, including all diagnostic and
therapeutic procedures, performed by the member:

(1) relate to the chiropractic scope of practice as set out in

the Chiropractic Act, 1991, and,

(2) appears to have achieved, maintained and can

demonstrate clinical competency in diagnostic or
therapeutic procedures used.

2. The member uses adjunctive diagnostic and therapeutic
procedures that are in the public domain, such as:

Provides nutritional counseling

Prescribes orthotics

Provides lifestyle, and exercise advice
Utilizes various therapeutic modalities such as
ultrasound, IFC, cold laser therapy

Other:

Assessor

3. Member appears to be providing diagnostic and
therapeutic procedures specifically prohibited, such as:

Dark field microscopy
Hyperbaric oxygen therapy
Pelvic or prostate examinations

Vega testing

Date

Yes No Comments

0

O O
o o
O O

© College of Chiropractors of Ontario, V.3JUL18 For WEBSITE
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Yes No Comments
4. In responding to general health-related questions by O] O
patients that relate to controlled acts outside the
chiropractic scope of practice, the member:
e advises the patient that the performance of the act is
outside the chiropractic scope of practice and the
patient should consult with a health care professional
who has the act within his/her scope of practice;
e responds in a professional, accurate and balanced
manner in the context of providing primary health care
to the patient consistent with the chiropractic scope of
practice; and
e Encourages the patient to be an active participant in
his/her own health care which allows the patient to
make fully informed decisions concerning his/her
health care.
5. Inresponding to general, health-related questions, the ] ]
member is aware that:
e Members are restricted from treating or advising
outside the chiropractic scope of practice
6. Member appears to comply with the standard of practice J O
7. If no—How is the member non-compliant? (provide
examples)
Disposition: D Appears to meet D Room for
the minimum leve! of improvement
competency (see comments)
<CONSENT
*Reference — Standard of Practice S-013: Consent
Yes No Comments

1. properly documented in the records (fully 1 Od
untarily given, and evidenced in written
he patient or otherwise documented in

nd obtained for:

Consent
informed,
form signed b
the patient record
a) Examination
b) Chiropractic care
¢) Acupuncture (if appr

_Othotics Gif -

plan of care
riate)

2

134
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SUMMARY RESULTS OF THE PPA 2.0 FILE REVIEW AND FIRST PPA 1.0:

135

AREAS IDENTIFIED AS NEEDING IMPROVEMENT
IN PPA 1.0 (CIRCLE WHAT WAS IDENTIFIED)

HAVE CHANGES BEEN MADE
M or

AREAS IDENTIFIED IN PPA
2.0 NEEDING IMPROVEMENT

Chiropractic Scope of Practice

Delegation

Record Keeping

Professional Portfolio

Reporting of Diseases

Ordering, Taking and Interpreting Radiographs

Putting a Finger Beyond the Anal Verge for the
Purpose of Manipulating the Tailbone

Communicating a Diagnosis

Chiropractic Care of Animals

Members of More Than One Health Profession

Orthotics

Consent to examination

Consent to care or plan of care

Prohibition of a Sexual Relationship with a
Patient

Advertising

Acupuncture

Third Party Independent Chiropractic Evaluations

Conflict of interest in Commercial Ventures

Communication and Cooperation with CCO

Assistive Devices

Business Practices

Classes of Registration

Guidelines for Members Concerning Office Staff

Mandatory and Permissive Reporting

Partnership of Care / Partenariat de soins de santé

Professional Misconduct

LUOOOO0COooOO oooooool ooooooo

LOOOOooOooooog ooooooo oogoooo
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of Ontario de I’Ontario

ITEM 4.1.15

October 16, 2018

Personal and Confidential — Sent by e-mail

For your immediate attention

Dr.?

Re: Posting on Facebook

Dear Dr. ;

130 Bloor St. West
Suite 902

Toronto, Ontario
M8&S 1N5

Tel: 416-922-6355
Fax:416-925-9610
cco.info@cco.on.ca

WWW.CCO,0N.ca
Toll Free: 1-877-577-4772

136

It has been brought to the attention of the College of Chiropractors of Ontario (CCO)

that i

" ..+ has made a posting on Facebook on
October 14, 2018 at 7:40 pm (sce attached).

To avoid any possible formal complaint, CCO recommends that you delete the
potentially problematic posting and confirm that you have done so. You are reminded
to review and comply with CCO standards of practice, including but not limited to,
Standard of Practice S-001: Chiropractic Scope of Practice and S-016: Advertising.

Thank you for your prompt attention to this matter.

Yours truly,

AE

Joel Friedman
Director, Policy and Research



e ;g = = = » . 28
11 hrs - QY

You can include not getting their spinefnervous system checked and
adjusted to remove nerve system interference with regular visits to a 7
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From:

Sent: Tuesday, October 16, 2018 5:05 PM
To: Joel Friedman
Subject: Re: Personal and Confidential Communication from the College of Chiropractors of Ontario

Done. | will fire the person responsible ASAP.
Thank you for bringing that to my attention.

On Oct 16, 2018, at 4:11 PM, Joel Friedman <JFriedman@cco.on.ca> wrote:

Good Afternoon,

Please see attached personal and confidential correspondence.

Regards,

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other

distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail
and delete all copies including any attachments without reading it or making a copy. Thank you.

<LetterOctober16,2018.pdf>
<Image-1 (006).png>



ITEM 4.1.16

Joel Friedman

From:
Sent:
To:
Subject:

College of Chiropractors of Ontario <cco.info@cco.on.ca>
Friday, November 02, 2018 12:55 PM
Joel Friedman

139

Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors

of Ontario (CCO)

College of Chiropractors of Ontario
L'Ordre des Chirgpraticiens de I'Ontario

Dear CCO Member:

An online article in the Globe and Mail posted November 1, 2018 makes
reference to the role of CCO in evaluating complaints against members,
and characterizes the potential for conflict of interest among its elected
Council.

We want to share with you some background on the correspondence CCO
had with the article's authors.

This past summer, we received two inquiries from journalist Wayne
MacPhail about the role of CCO and its governance structure.

In both instances, CCO provided a detailed, three-page letter in response
to Mr. MacPhail's questions in a timely, forthright and transparent
manner. The responses came from me as Registrar and General Counsel,
and were undertaken after considerable deliberation and consultation,
with the full support of Council, and were shared with the Ministry of
Health and Long-Term Care.

We clarified the role of CCO, and demonstrated CCO's effectiveness in
regulating in the public interest by providing a number of illustrations and
metrics. In addition, we compiled and shared links to all the relevant
statues, legislation and standards, to aid in Mr. MacPhail's understanding.

We shared the robustness of CCO's QA initiatives, and thoroughly
explained the complaints and disciplinary process, noting also that the
Health Professions Appeal and Review Board (HPARB), an independent
adjudicative body responsible for reviewing decisions of the Inquiries,
Complaints and Reports Committee (ICRC), has confirmed 24 of the 26
decisions (92%) made by ICRC for the years 2013-2017 inclusive. The
Ontario Courts have upheld discipline committee decisions in all seven




instances in which decisions were appealed. CCO can and has addressed __—
complaints concerning members acting outside of scope. 140

In response to questions about diverse styles of practice, we explained
that CCO does not endorse any specific style of practice, but rather
requires that all members practise within the chiropractic Scope of
Practice and in accordance with the legislation governing CCO Standards
of Practice, policies and guidelines.

We also clarified our governance and committee structures, and detailed
the composition of our executive, council and committees, highlighting
the balance between elected members and appointed public members.
Lastly, we noted that if anyone had concerns, we encouraged Mr.
MacPhail to tell them to contact CCO, and we would advise on the
procedures in place to hear a complaint.

CCO's communications to Mr. MacPhail dated June 6, 2018 and August
14, 2018 are linked here:

Communication June 6, 2018

Communication August 14, 2018

We will be publishing a brief statement on CCO's website also for use by
any other media as well as any members of the public curious about the
role of CCO in light of the article.

Ms Jo-Ann Willson,
Registrar and General Counsel

Dr. David Starmer,
President

College of Chiropractors of Ontario, 130 Bloor Street, Suite 902, Toronto, Ontario M5S
1N5 Canada

SafeUnsubscribe™ jfriedman@cco.on.ca
Update Profile | About our service provider
Sent by cco.info@cco.on.ca in collaboration with

e

Constant Contact’ .

Try it free today
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June 6, 2018 141

Mr. Wayne MacPhail

Via E-mail (wmacphail@gmail.com)

Re: Your Questions to the College of Chiropractors of Ontario (CCO) Relating to the
Regulation of Chiropractic in the Public Interest

Dear Mr. MacPhail:
Thank you for your interest in the CCO.

As the answers to your questions below are fulsome and complete, and give you the
information needed for your story, we respectfully decline your invitation to meet or discuss

them further at this time.

We have taken the liberty of providing this memo to your editor at The Globe and Mail, and
to the Ministry of Health and Long-Term Care.

The role and effectiveness of the CCO in the protection of the public

CCO’s statutory mandate is to protect the public through the registration of chiropractors
and the development of standards of practice to which the profession must conform.

All standards of practice, policies and guidelines are available on the CCO website and
address subjects such as scope of practice, record keeping, performing a chiropractic
adjustment or manipulation, taking and ordering x-rays, consent, prevention of sexual abuse
of a patient, advertising (including websites and social media accounts) and business
practices.

CCO has a robust Quality Assurance Program that includes a peer assessment component.
To date, CCO’s approximately 5,000 members have completed at least one peer assessment.
As part of the peer assessment process, members’ compliance with CCO’s regulations,
standards of practice, policies and guidelines are reviewed.

CCO also has a complaints and discipline process designed to ensure a thorough and fair
investigation of any accusation of professional misconduct against a member, consistent
with the requirements of the Regulated Health Professions Act (RHPA). If there is a
complaint of professional misconduct against a member, it is investigated by the Inquiries,
Complaints and Reports Committee (ICRC) as required under the RHPA.
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If allegations of professional misconduct against a member are referred to the Discipline
Committee by the ICRC for failure to comply with a regulation, standard, policy or
guideline, CCO is required to prove the allegation of professional misconduct before a
discipline panel composed usually of three chiropractors and two appointed public members.

Information concerning any discipline finding is included on the public portion of CCO’s
register, including any notices of hearing, the dates of hearings and the Discipline
Committee’s decision(s). As of July 1, 2016, information related to findings by the ICRC is
also included on the public register, such as oral cautions, specified continuing education
and remediation programs and undertakings. Summaries of discipline decisions and statistics
related to the ICRC are also included in CCO’s annual reports which are all available on the
CCO website under “Publications”.

The diversity of beliefs within chiropractic from principled chiropractors to those who
appear to be interested in moving the profession to an evidence base - and how that

diversity is regulated

As a regulatory body the CCO does not endorse any specific style of practice, but rather
requires that all members practise within the chiropractic Scope of Practice and in
accordance with the legislation governing the CCO, Standards of Practice, policies and
guidelines. By way of example, all members are expected to take a history, perform an
examination, record their findings, communicate a diagnosis, and practise in a manner
consistent with the chiropractic scope of practice, which is referenced in the Chiropractic
Act, 1991

(https://www.ontario.ca/laws/statute/91¢21.)

Accordingly, CCO Standard of Practice S-001: Scope of Practice
(https://www.cco.on.ca/wp-content/uploads/2017/10/S-001.pdf), as well as section 30 of the
RHPA, restrict a member from treating or advising outside of the chiropractic scope of

practice.

In cases where a patient seeks treatment or advice that falls outside of this scope, Standard
of Practice S-001 sets the requirements as follows:

“In responding to general health-related questions by patients that relate to
controlled acts outside the chiropractic scope of practice (such as prescribing a drug
as defined in the Drug and Pharmacies Regulation Act, 1990, performing surgery
and administering vaccinations), a member shall: advise the patient that the
performance of the act is outside the chiropractic scope of practice and the patient
should consult with a health professional who has the act within his/her scope of
practice; respond in a professional, accurate and balanced manner in the context of
providing primary health care to the patient consistent with the chiropractic scope of
practice; and encourage the patient to be an active participant in his/her own health
care which allows the patient to make fully informed decisions concerning his/her
health care.”
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Complaints that have come before the CCO and have then gone forward to HPARB.
We have made an extensive study of these cases and would like to walk through our
findings. We have concerns about how some of the actions by chiropractors were
represented to HPARB by the CCO

The Health Professions Appeal and Review Board (HPARB) is an independent adjudicative
body responsible in part for reviewing ICRC decisions of regulatory colleges under the
RHPA. HPARB reviews decisions of the ICRC in circumstances where the action was other
than to refer specified allegations of professional misconduct to the Discipline Committee,
and a request for a review may be made by either a complainant, or a member. CCO is not a
party to a HPARB review.

From 2013-2017 inclusive, HPARB received 26 requests for a review of CCO’s ICRC
decisions. Of those reviews, HPARB confirmed 24 ICRC decisions (92%), deeming the
investigations to be adequate and the decisions reasonable. Only two decisions were
returned to the ICRC for further investigation and those have now been finalized.

ICRC, discipline and HPARB decisions speak for themselves, and it would be inappropriate
to comment on what lead to the decisions or what the decisions may mean. Further, with
respect to any of the 26 specific cases, it would take significant time and effort to re-
familiarize ourselves with the facts and evidence. If you wish to identify what you refer to as
specific ‘concems’ or the specific ‘findings’ of interest, perhaps we could provide a further
response — after review with our legal counsel of course.

We are also interested the challenge the CCO faces in regulating chiropractic for the
public good when members of the CCO board and committees hold views and that are
contested within the profession including those on vaccination, the treatment of infants
and children, and practicing beyond the scope. Some, as you know, have themselves
been the subject of a complaint to the CCO.

All of CCO’s committees and Council are composed of chiropractors elected by the
province’s over 5,000 chiropractors, as well as public members appointed by the provincial
government. Elected and public members are required by law to regulate chiropractic in the
public interest and consistent with the requirements of the legislation governing the
profession, as identified in our previous answers. All chiropractors, whether an active or past
Council member, must practise within the legal framework provided by the profession’s
governing legislation as described above. If you are aware of any behavior by members
which may be inconsistent with CCO’s standards, policies or guidelines, I encourage you to
bring it to CCO’s attention so appropriate action may be taken.



144

<© ' I trust you will find these responses to your questions helpful to your inquiries.

Sincerely,
o "ol / n "?
(e (;\JM /’\ J{LLU k4 (O
s Jo-Ann Willson

egistrar and General Counsel
College of Chiropractors of Ontario
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Mr. Wayne MacPhail
Via E-mail (wmacphail@gmail.com)

Re: Globe and Mail sends final request to respond to specific questions (sent July 27, 2018)

Dear Mr, MacPhail:

The College of Chiropractors of Ontario (CCO) is the governing body established by the
provincial government to regulate chiropractors in Ontario. CCO Council and committees are
comprised of both elected members and public members appointed by the provincial
government. Thank you for your continued interest in CCO.

CCO regulates in the public interest, assuring the more than 2.5 million Ontarians* who utilize
chiropractic services the expectation of ethical and competent care. Our accountably to this
public is paramount and guides our actions as regulator, whether in supervising a robust and
rigorous quality assurance program for CCO members, informing chiropractic patients of
established processes for registering complaints against a member, or in publishing the initiation
and outcome of these processes on the public-facing section of CCO’s website. CCO’s
legislative framework is the same as that for the many other self-governing professions under the
Regulated Health Professions Act, 1991 (RHPA).

As I indicated to you in our correspondence dated June 6, 2018, CCO does not endorse any
specific style of practice. Rather, as the regulatory body in Ontario, CCO requires that all
members act within a chiropractic scope of practice, and in accordance with CCO standards,
policies and guidelines, which are regularly reviewed through the lens of public protection.

The Chiropractic Act, 1991 establishes the scope of practice for chiropractic in the province. By
definition, members of CCO —and all who practise chiropractic in Ontario must be registered
members—are thereby restricted from treating or advising outside this scope.

In addition, CCO has published clear standards for members in responding to health-related
questions that fall outside of the defined scope of practice. As a reminder, in general such
questions require that the chiropractor advise the patient that the performance of the act is
outside the chiropractic scope of practice and that the patient should consult with a health
professional who has the act within his/her scope of practice. Not doing so would represent a
breach of the standards of practice.
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Should there be concerns or complaints about the practice of any chiropractor in the province
regulated by CCO—such as those made by the unnamed “critics” referred to in your email—
there are evidentiary-based processes for bringing such complaints to CCO'’s attention as
described below.

If anyone in the province has a complaint about the professional conduct of a registered member,
whether in regards to the scope of his/her practice, or any other professional conduct, CCO has a
rigorous, transparent complaints and discipline procedure in place to ensure a thorough and fair
investigation. This process is consistent with the requirements of the RHPA, which governs all
regulated health care professions.

As you know, complaints are first investigated by the Inquiries, Complaints and Reports
Committee (ICRC) as required under the RHPA. The ICRC may then refer specified allegations
of professional misconduct to CCQO’s Discipline Committee, if it believes that a CCO member
has failed to comply with a regulation, standard or guideline. CCO is then required to prove the
allegation before a discipline panel made up of three chiropractors and two public members.

Notices and dates of disciplinary hearings, as well as decisions of the Discipline Committee, are
public. In addition, CCO’s public register also includes any information from earlier findings of
the ICRC such as oral cautions, specified continuing education or remediation programs.
Summaries of discipline decisions and statistics related to the ICRC are also included in CCO’s

annual report.

As I shared with you previously, in those instances in which the findings of the ICRC have been
appealed for review by the Health Professions Appeal and Review Board (HPARB), HPARR has
upheld 92% of the decisions and referred two for further investigation (those matters have also
now been concluded).

Furthermore, in the past 15 years, the Ontario courts have reviewed seven decisions made by
CCO’s Discipline Committee. Please note that the courts upheld the Discipline Committee
decisions in the six cases in which members appealed decisions of professional misconduct made
against them. In the one case in which CCO appealed to the courts because of the leniency of the
penalty, the Ontario Court of Appeal allowed CCO’s appeal and the matter was sent back for a
new hearing, resulting in revocation of the member’s certificate of registration.

Taken together, these transparent processes for investigating, prosecuting, documenting and
disseminating information pertaining to the professional conduct of chiropractors in Ontario,
and the confirmation of CCO decisions at appeal or in the courts, demonstrate the vigilance and
effectiveness of CCO in safeguarding the public interest.

You have asked once more about the composition of CCO’s Council and committees from the
perspective of elected members’ styles of practice.
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Again as mentioned previously, CCO does not endorse any specific style of practice but requires
all members adhere to the standards, regulations and guidelines that govern the profession.
Elected and public members (appointed by the provincial government) of CCO Council and
committees are required by law to regulate chiropractic in the public interest, consistent with

these requirements.

Both current and former elected and public members of Council and non-Council committee
members are obliged to sign and abide by a Code of Conduct that calls upon them to maintain
high standards of integrity, honesty and loyalty when discharging their duties.

Specifically, Council and committee members are required to place the interests of CCO,
Council and committees above self-interests; uphold the decisions made by Council and
committees, and to avoid and, where that is not possible, to declare any appearance of, or actual
conflicts of interests. Council and committee members take seriously their roles, duties, and
fiduciary obligations to protect the public interest and CCO remains committed to exercising its
statutory responsibility to regulate chiropractic and protect the public interest.

Sincerely,

Jo0wu 1) M

Jo-Ann Willson

Registrar and General Counsel

*Based on the most recent survey data available (2016), undertaken by Environics and GWP,
commissioned by the Ontario Chiropractic Association and the Canadian Chiropractic
Association respectively, which indicated a chiropractic utilization rate of 20% in the province of
Ontario, population 13,976,32 ( 2016).
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CCO is mandated by the province to regulate chiropractic in the public interest, assuring the
estimated 2.5 million Ontarians who use chiropractic services of ethical and competent care.
Accountability to the public guides our actions, which include supervising quality assurance programs
for chiropractors, informing chiropractic patients and the public of established processes for
registering complaints, and publishing the outcome of these complaints and discipline proceedings
on CCQO’s website.

As provided for by provincial legislation CCO's role as regulator is not to endorse any specific style of
practice, but rather to require that all members practise within the chiropractic Scope of Practice
outlined in the legislation, and respect all CCO Standards of Practice, policies and guidelines. In
addition, CCO has published clear standards for members in responding to patients' health-related
guestions that fall outside of the defined Scope of Practice, such as questions relating to vaccination,
surgery or medication https://www.cco.on.ca/wp-content/uploads/2018/06/S-001.pdf.

CCO's governing Council and its committees are made up of elected members and public members
(appointed by the provincial government), who are obliged to abide by a Code of Conduct that calls
upon them to place the interests of CCO above self-interests, and to maintain high standards of
integrity, honesty and loyalty when discharging their duties.

Should anyone have a complaint about the professional conduct of any registered member or Council
member, whether in regards to the scope of his/her practice, or any other professional conduct, CCO
has a rigorous, transparent complaints and discipline procedure in place to ensure a thorough and fair
investigation and appropriate action. More information is available at
https://www.cco.on.ca/members-of-the-public/how-to-file-a-complaint/ or by calling CCO to
learn more.

https://www.cco.on.ca/2018/11/02/globe-and-mail-article-dated-november-1-2018-referencing-the-college-of-chiropractors-of-ontario-cco/#



149

November 2, 2018
Letter to Editor
Re: Chiropractors at Crossroads, Globe and Mail online, November 1, 2018

The authors are correct in noting that the College of Chiropractors of Ontario (CCO) does not endorse any
specific style of practice. Rather, by virtue of its enabling legislation as the governing body for
chiropractic in Ontario, charged with a public interest mandate, CCO requires that all members
practise within the legislated chiropractic Scope of Practice and related standards. The authors
also correctly highlight the diligence with which the CCO pursues complaints brought against
any practising member, and that 92% of CCO’s inquiries, complaints and reports decisions have
been confirmed on review by the Health Professions Appeal and Review Board (in addition to all
7 discipline decisions being upheld on appeal by the Ontario courts).

However, it is demonstrably false to suggest that this rigorous and transparent disciplinary and
appeal process has been altered, or its outcomes predetermined in any way, by the style of
chiropractic practiced by the executive leadership of CCO which is comprised not only of elected
chiropractors but of public members appointed by the provincial government.

This insinuation is a gross distortion of CCO’s disciplinary process and one that does not
withstand further scrutiny. By positing it, the authors have done the Globe and Mail’s readership

a disservice.

Jo-Ann Willson
Registrar & General Counsel
College of Chiropractors of Ontario
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November 19, 2018

Dr. David Starmer

President, College of Chiropractors of Ontario
130 Bloor St. West, Suite 902

Toronto, ON M5S 1N5

Ms. Jo-Ann Willson

Registrar and General Counsel
College of Chiropractors of Ontario
130 Bloor St. West, Suite 902
Toronto, ON M5S 1N5

Re: Member Feedback Related to Globe and Mail Story
Dear Dr. Starmer and Ms. Willson:

Following the online (November 1, 2018) and print (November 6, 2018) publication of the Globe
and Mail article on the state of chiropractic regulation in Ontario, members shared their
feedback with the OCA via phone, email, one-on-one discussions and ongoing engagements.

This letter provides a summary of that feedback.
Overall, members feel this is the most important issue to be addressed by the profession.

Issues highlighted by members include:

1. The article has led to widespread discussion, which is seen as an opportunity to
modernize the profession and regulatory oversight;

2. The description of how standards of practice, guidelines and policies, are monitored and
enforced creates a barrier to progress for the profession;

3. CCO QA and Peer Review processes are strong in providing oversight to other important
issues, however false advertising, out of scope claims and unethical business and
clinical practices continue without consequences. New approaches are required in the
current environment.

4. Members would like to see a mechanism or forum to discuss current regulatory matters
with CCO other than the current mechanisms which include road shows, written
communications and bulletins.

This feedback from members is consistent with previous survey feedback which was shared
with CCO in July, 2017, 83% of members want the harmful, unethical, out of scope claims
addressed.

in our joint meeting of August 13, 2018 we discussed the critical leadership opportunity that
exists in Ontario. CCO regulates and OCA advocates for the third largest number of

200 - 20 Victoria St Tel 416-860-0070 www.chiropractic.on.ca
Toronto ON Toll-free 1-877-327-2273
M5C 2N8 Fax 416-860-0857
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chiropractors in any one jurisdiction globally. Within our respective mandates we share the
common goal of a strong profession providing exceptional care to the public. We rely on strong
regulation to support that goal.

Ensuring members and stakeholders have confidence in the profession is key as we seek
increased scope, greater integration and access to funding for chiropractic.

OCA looks forward to CCO taking a leadership role in the future of Chiropractic regulation.

OCA represents the majority of chiropractors in Ontario and is committed to working with our
members in;

» Reinforcing the importance of practicing within the standards CCO has established:;

= Providing feedback to members, when requested, with respect to their advertising
practices;

« Encouraging all members to send their advertising content to CCO for review;

» [Intensifying our work with members to ensure they are active in the CCO election
process.

A strong, accountable profession benefits all chiropractors and patients in Ontario. As the
regulator for all chiropractors it will be important for stakeholders to understand CCQO’s plans
and strategies to modernize oversight of the profession, supplementing existing QA and Peer
Review processes.

Sincerely,

e ,' C/é;a/am

(4

Dr. Ken Brough Caroline Brereton
Chair, OCA Board of Directors Chief Executive Officer
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ALLIANCE FOR CHIROPRACTIC

To the Editor,

The Alliance for Chiropractic was referenced in the article by Mr. McPhail and Mr. Benedetti,
dated November 1, 2018. We would appreciate the opportunity to clarify our position.

The Alliance for Chiropractic represents chiropractors who practice in a neurological and
salutogenic model of care delivery. We contend that chiropractic is not a treatment for any
condition. We at the AFC, endorse that chiropractors focus on caring for their patients solely to
maintain and improve the integrity of the neuro-spinal system. Every health professional
agrees that a proper functioning spine and nervous system is essential to human heaith,
regardless of age.

The AFC recognizes that the vertebral subluxation complex has historically evolved from its
original definitions. Attempts to continue to define subluxation in 2018 by its original definition
in 1895 are erroneous. We understand that vertebral subluxation can be regarded as
mechanical/kinesiological and/or neurological®. In the scientific peer-reviewed literature,
subluxation has been described by several other pseudonyms including: “joint fixation, spinal
lesion, spinal joint derangement, or joint dysfunction”. Many researchers have chosen these
other definitions for political rather than scientific reasons?. At the core of scientific
understanding, the biomechanical and neuro-physiological effects are all the same.

Furthermore, the term subluxation is a condition acknowledged and accepted outside of
chiropractic. The WHO (World Health Organization) has included the term in the International
Classification of Disease as M99.1 Subluxation Complex (Vertebral). The term is also used in the
Health Claims for Auto Insurance as set out by the FSCO and the Auto Insurers of Ontario.

Chiropractic is a profession that is practiced with safety, diversity, and with the patient’s well-
being at the forefront. Chiropractic has boasted some of highest patient satisfaction surveys
consistently and millions of patients worldwide have favoured Chiropractors as trusted
practitioners. To make a blanket claim that all chiropractors in a neurological model of care
delivery are “pseudoscientific” and don’t put their patient’s needs first is blatantly libelous.

I https://spinalresearch.com.au/wp-content/uploads/2017/06/The-Vertebral-Subluxation.pdf

2 Keating JC, Charlton KH, Grod JP, Perle SM, Sikorski D, Winterstein JF. Subluxation: dogma
or science? Chiropr Osteopat. 2005;13:17.

17A-218 Silvercreek Pwy N, Suite 126 Guelph, ON N1H 8E8 1-877-997-9927
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It is inappropriate to imply that a Doctor of Chiropractic, who practices with a vitalistic
philosophy, cannot be consistent in enforcing the self-regulating mandates of the profession as
a member of the regulatory board. It is unjust to those individuals, and the insinuation that
vitalistic chiropractors would not be held accountable for complaints of unprofessional
behavior, is unacceptable.

It is the AFC’s understanding that the College of Chiropractors sent correspondence to the
authors that outlined, with transparency, the disciplinary and objective process prior to
publication of the article, citing specifically the 92% confirmation by the Health Professions
Appeal and Review Board (HPARB) of the Inquiries, Complaints, and Reports Committee (ICRC).
The Ontario Courts have upheld discipline committee decisions in all but five instances in which
decisions were appealed. This shows that the CCO is diligent at addressing complaints
concerning members acting outside of scope. To imply otherwise is nonfactual.

The AFC supports the College of Chiropractors of Ontario in the privilege of self-regulation and
we trust the process and the objectivity of those on the Board to protect the public interest and
honour the privilege of self-regulation.

In closing, Chiropractic is trusted by thousands of Ontarians and Canadians each day and the
AFC continues to support the neurological model of practice in a professional and ethical
manner.

Alliance for Chiropractic Board of Directors
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Joel Friedman

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

From:
Sent: Friday, November 02, 2018 1:28 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Thanks for following up.
Appreciate you getting ahead of this

Cheers!

On Nov 2, 2018, at 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

College of Chiropractors of Ontario
L’Ordre des Chiropraticiens de I’Ontario

————

Dear CCO Member:

An online article in the Globe and Mail posted November 1, 2018 makes
reference to the role of CCO in evaluating complaints against members,
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From: Joel Friedman

Sent: Friday, November 02, 2018 1:58 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or

disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any
attachments without reading it or making a copy. Thank you.

From }
Sent: Friday, November 02, 2018 1:56 PM

To: CCO Info <cco.info@cco.on.ca>
Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

mental note for the future,don’t correspond with the media no matter what lawyers advise, they will always
twist the message against chiropractic

On Nov 2, 2018, at 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

\ College of Chiropractors of Ontario
@ L’'Ordre des Chiropraticiens de I'Ontario

Dear CCO Member:

An online article in the Globe and Mail posted November 1, 2018 makes
reference to the role of CCO in evaluating complaints against members,
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From: Joel Friedman

Sent: Friday, November 02, 2018 2:06 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From: | S B

Sent: Friday, November 02, 2018 2:05 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: RE: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Good reply!
I guess the press likes controversy and sensationalism.

From: College of Chiropractors of Ontario <cco.info@cco.on.ca>

Sent: November 2, 2018 12:49 PM

To:

Subject: Re: Globe ana mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

College of Chiropractors of Ontario
L’Ordre des Chiropraticiens de I'Ontario

Dear CCO Member:
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From: Joel Friedman

Sent: Friday, November 02, 2018 2:23 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free; 1-877-577-4772

Fax: (416) 925-9610

E-mail; jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From

Sent: Friday, November 02, 2018 2:22 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Thank you for your detailed response. [ would expect any board member, committee member and CCO
complaints department to act 100% independently in regards to complaints regarding scope of practice. If
chiropractors who are elected to the CCO are speaking, advertising on social media or on their website,
practicing outside the scope of practice and the standards of the CCO they should resign and future board
members should be held to the the CCO standard.

Thank you

On Nov 2, 2018, at 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:
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From: Joel Friedman

Sent: Friday, November 02, 2018 2:10 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From:

Sent: Friday, November 02, 2018 2:06 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Very good response, thankyou 'D.C.

From: Coliege of Chiropractors of Ontario <cco.info@cco.on.ca>
Sent: November 2, 2018 12:48 PM

To:
Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

College of Chiropractors of Ontario
L'Ordre des Chiropraticiens de I'Ontario

Dear CCO Member:

An online article in the Globe and Mail posted November 1, 2018 makes
reference to the role of CCO in evaluating complaints against members,
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From: Joel Friedman

Sent: Friday, November 02, 2018 2:12 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail; jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-maii and delete all copies including any

attachments without reading it or making a copy. Thank you.

From =
Sent: Friday, November 02, 2018 2:11 PM

To: CCO Info <cco.info@cco.on.ca>
Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Thanks... appreciate the quick response to the situation and update to members.

From: College of Chiropractors of Ontario <cco.info@cco.on.ca>
Sent: November 2, 2018 12:49 PM

To:
Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

' College of Chiropractors of Ontario
@ L'Ordre des Chiropraticiens de I'Ontario
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From: Joel Friedman

Sent: Friday, November 02, 2018 2:56 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail; jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From:

Sent: Friday, November 02, 2018 2:55 rivi

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Thanks for doing great work!

Keep it up!
Best regards,

Sent from my iPhone. Please excuse any spelling errors or omissions.

On Nov 2, 2018, at 12:49 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

College of Chiropractors of Ontario
L’'Ordre des Chiropraticiens de I'Ontario

Dear CCO Member:
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From: Joel Friedman

Sent: Friday, November 02, 2018 3:06 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From:

Sent: Friday, November 02, 2018 3:04 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Dear Jo-Ann,

So I'm wondering about the DC in Kirkland Lake who all but slammed the CCO? is he going to receive any
type of admonishment?

It’s guys like that that are dividing the profession - not the vitalits!

Just wondering.

Cheers,

On Fri, Nov 2, 2018 at 12:48 PM College of Chiropractors of Ontario <cco.info@gcco.on.ca> wrote:

\ College of Chiropractors of Ontario
@ L'Ordre des Chiropraticiens de I'Ontario
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From: Joel Friedman

Sent: Friday, November 02, 2018 3:42 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is intended only for the person(s)
named above. Any other distribution, copying or disclosure is strictly prohibited. If you have received this e-mail in error,
please notify me immediately by reply e-mail and delete all copies including any attachments without reading it or
making a copy. Thank you.

From: _

Sent: Friday, November 02, 2018 3:33 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

This isn’t how Mr. MacPhail communicated this in his article. Is anything going to the globe and mail to address that fact
of his inflammatory opinion piece?

Sent from my iPhone

>0On Nov 2, 2018, at 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:
>
> Mr. MacPhail
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From: Joel Friedman

Sent: Monday, November 05, 2018 8:04 AM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax; (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or

disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any
attachments without reading it or making a copy. Thank you.

From:

Sent: Saturday, November 03, 2018 11:36 AM

To: CCO Info <cco.info@cco.on.ca>; Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Great responses Jo-Anne. Thank you.

On Nov 2, 2018, at 9:48 AM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

\\\ College of Chiropractors of Ontario
@ L'Ordre des Chiropraticiens de I'Ontario

Dear CCO Member:

An online article in the Globe and Mail posted November 1, 2018 makes
reference to the role of CCO in evaluating complaints against members,
and characterizes the potential for conflict of interest among its elected
Council.




Joel Friedman 169 .

From: Joel Friedman

Sent: Monday, November 05, 2018 8:05 AM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or

disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any
attachments without reading it or making a copy. Thank you.

From: )

Sent: Friday, November 02, 2018 8:10 PM

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Thank you for sending a note about this.
Appreciate your support!

On Nov 2, 2018, at 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

College of Chiropractors of Ontario
@ L'Ordre des Chiropraticiens de I'Ontario

Dear CCO Member:

An online article in the Globe and Mail posted November 1, 2018 makes
reference to the role of CCO in evaluating complaints against members,
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From: Joel Friedman

Sent: Monday, November 05, 2018 8:05 AM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors

of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From: )

Sent: Friday, November 02, 2018 5:28 PM
To: CCO Info <cco.info@cco.on.ca>
Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

I don't know who to address this to specifically. These attacks have always existed and will continue. Chiropractic will
survive despite the efforts of some to destroy it because IT WORKS. It helps people regain their health and lives when
other methods fail. The article in of itself did not bother me | have heard it all before. The issue | have is with the
Chiropractors in the article who attacked and slandered Chiorpractors like myself who practice Subluxation based
Vitalistic Chiropractic. This | find offensive. In my 30 years of practice | have never once publically denounced another
Chiropractor who practiced differently from me. | may not like the way they practice but | respect and honour their right to
do so under the rules and regulations of our regulatory body. A newspaper is not the place for disgruntled Chiropractors
to express their displeasure with the way other Chiropractors practice. If they have a complaint they should express it to
the CCO. | have had my say. Enuf Said, thank goodness the only thing most people use
newspapers for is to line their birdcages and throw out the garbage

Please visit our Website at

On Friday, November 2, 2018 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

\\| College of Chiropractors of Ontario
@ L’'Ordre des Chiropraticiens de I’Ontario
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From: Joel Friedman

Sent: Monday, November 05, 2018 8:05 AM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors

of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From:

Sent: Friday, November 02, 2018 4:25 Pm

To: CCO Info <cco.info@cco.on.ca>

Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Dear Jo-Ann and Dr David;
Thank you for the email today regarding the Globe and Mail article on November 1, 2018.
Excellent overview and explanation to us, the professional members.

Thank you!!!

On Nov 2, 2018, at 12:48 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:




Joel Friedman 1 72

From: Jo-Ann Willson

Sent: Thursdav. November 08, 2018 2:34 PM

To: _

Subject: RE: Conflict of Interest on the CCO and Globe and Mail Article

Thank you. This has been received. We are compiling all feedback.

Jo-Ann Willson, B.Sc.,, M.S.W., LLB.
Registrar & General Counsel

College of Chiropractors of Ontario
130 Bloor St. West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 111

Fax: (416) 925-9610

E-mail: jpwillson@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any

attachments without reading it or making a copy. Thank you.

From: .

Sent: Thursday, November 08, 2018 2:31 PM

To: Jo-Ann Willson <jpwillson@cco.on.ca>

Subject: Conflict of Interest on the CCO and Globe and Mail Article

Dear Jo-Ann Willson,
Re: CCO Conflict of Interest and Recent Globe and Mail Article

I felt compelled to write to you today following the recent Globe and Mail Article which put a negative
spotlight on Chiropractic. This article and especially the responses from CMCC as well as the OCA, show a
conflict of interest of faculty members from CMCC being allowed to hold voting privileges on the CCO

council.

It was brought to my attention by concerned students of CMCC who wish to remain anonymous, that CMCC
put out an email no more than an hour after the article’s release, regarding their communication with the
newspaper and their disappointment that additional information they had provided was not used. I can only
assume regarding pro evidenced based chiropractic. It appears to me that they were instrumental in this article
and the negative spotlight it has put the profession in. CMCC clearly has an agenda and conflict of interest.

CCO has a different mandate than a financially driven educational institution (especially one so polarized to
“evidenced based care”). Having an advisory role may be something to consider (from both “types of schools™)
but CMCC faculty should not be able to have voting power as there is clearly a conflict of interest (or at the
very least a potential conflict) present.

As a graduate of CMCC from 2006, I practiced in the MSK model of evidence-based care and it was
1
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disheartening to say the least. In this model of care once the symptoms are resolved/suppressed the care ceases.
For me this meant that patients would get “better” end care but typically return with the same or similar
complaints month after month, year after year. Once I switched my paradigm to a subluxation-based model the
significant changes happened. Patients quality of life improved, their “symptoms” stayed away for the most
part, and to me the power of chiropractic was finally realized. Don’t get me wrong [ run a clinic where I have
multidisciplinary practitioners in it (physiotherapist, massage therapists, acupuncturist, naturopathic doctor,
kinesiologist and psychotherapist). I use the adjustment (in a specific and scientific manner), our controlled act,
that is essential and paramount to providing the most benefit to the patient. As a governing body whose mandate
is to protect the public interest does it not make sense to honour our diversity as a profession in a way that
impacts the patient’s quality of life rather than merely suppression of symptoms? I now run a successful
practice where my exemplary education is being utilized not at the sacrifice of my conscience and in an
ethically sound manner.

As a practicing chiropractor it is extremely important to me that the CCO govern in the public interest (diverse
as our profession is) as per our scope of practice and the lexicon is of paramount importance to our profession.
Please do not misinterpret this letter. In no way do I condone anyone who claims chiropractic treats specific
conditions, in my opinion we do not treat any, we specifically work with the neuromusculoskeletal system to
allow for optimal function and expression by scientifically and precisely removing vertebral subluxation.

By and large the CCO has made great strides in their mandates of late (quality assurance program changes,
donation to CMCC’s simulation lab, etc.) but a reform to sanitize out subluxation chiropractors is not the
direction as a member I want the CCO to move towards and it is certainly not in the public interest. It is
essential to me that a blatant conflict of interest such as this (CMCC faculty having voting privileges) needs to
be addressed immediately.

Thank you for letting me have the opportunity to speak out about this.

Sincerely,

Confidentiality Notice: The contents of this email, including any attachments, may contain confidential information, personal and/or
health information intended to be reviewed only by the individual(s) or organization to whom it is addressed. If you are not the
intended recipient or an authorized representative of the intended recipient, please be notified that any review, distribution, copying,
saving or disclosure is strictly prohibited. If you have received this email in error, please immediately notify the sender by return
email and delete this email from your system, including from the deleted items folder. Thank you for your cooperation.
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Subject: FW: Feedback on Nov 1 Globe & Mail article Chiropractors at a Crossroads

From: Jo-Ann Willson

Sent: Thursday, November 08, 2018 2:42 AM

To: Rose Bustria <RBustria@cco.on.ca>

Cc: Joel Friedman <JFriedman@cco.on.ca>

Subject: Fwd: Feedback on Nov 1 Globe & Mail article Chiropractors at a Crossroads

Council feedback.

Jo-Ann Willson, B.Sc., M.S.W., LL.B.

Begin forwarded message:

From:

Date: November 7, 2018 at 8:18:48 PM EST

To: Jo-Ann Willson <jpwillson@cco.on.ca>

Cc: David Starmer <dstarmer@cmcc.ca>

Subject: Feedback on Nov 1 Globe & Mail article Chiropractors at a Crossroads

Hello Ms Willson & Dr Starmer,

Thank you both for inviting me to contribute feedback for the Nov 29/18 CCO council
meeting regarding the Nov 1/18 Globe & Mail article Chiropractors at a Crossroads: The
Fight for evidence based treatment and a profession’s reputation.

I will be submitting a letter to you later this week detailing why | think this sad article is
justified and useful to the CCO. | wanted to draw your attention to an article in today’s
Globe & Mail Judicial Council drops investigation into judge who accepted university
position before it’s hard to find using this link
https://www.theglobeandmail.com/canada/article-judicial-council-drops-investigation-
into-judge-who-accepted-temporary/ . It discusses how the Canadian Judicial Council
regulates judges doing controversial extracurricular activities that compromise their
judging and diminish respect for the judiciary. The Judical Council is concerned about
the optics - it/o o0 ks bad, even though claims of objectivity are made. CCO council
members' whose extracurricular activities embroil them in controversy and politics are
no different when they appear to compromise their ability to objectively regulate the
profession in discipline matters. Their actions diminish the dignity of the CCO and their
colleagues.
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Begin forwarded message:

From: Jo-Ann Willson <jpwillson@cco.on.ca> 1 76
Date: November 11, 2018 at 6:19:26 PM EST

To: ’

Cc: David Starmer <drstarmer@gmail.com>

Subject: Re: Letter to all Elected and Appointed CCO Council Members regarding Nov

1/18 Globe & Mail article "Chiropractors at a Crossraods: The fight for evidence-based

treatment and a profession's reputation

Thank you, this has been received, and will be compiled with all feedback for the Council
meeting on November 29, 2018. It will be up to Council to decide whether the items are
to be discussed in camera, consistent with the provisions of the RHPA.

Jo-Ann Willson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

College of Chiropractors of Ontario
130 Bloor St. West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 111

Fax: (416) 925-9610

E-mail: jpwillson@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:

This e-mail including any attachments may contain confidential information and is
intended only for the person(s) named above. Any other distribution, copying or
disclosure is strictly prohibited. If you have received this e-mail in error, please

notify me immediately by reply e-mail and delete all copies including any attachments
without reading it or making a copy. Thank you.

On Nov 11, 2018, at 5:13 PM, wrote:

Dear Ms. Willson, Dr. Starmer, Council Members,

In response to your written invitations to submit comments for
feedback you are compiling for the Council discussion at your Nov 29/18
meeting in Toronto, | am respectfully engaging. | trust that for the sake
of candour this feedback on the Globe article will be handled as a public
segment of the meeting and not in camera. | contend such journalism
is a wake up call to chiropractic regulation and am optimistic it will
engender beneficial improvements.

| took the time last week to speak at length with Alison Dantas, CEO of
the CCA, John Sutherland, CEO of the Federation of Canadian
Chiropractic Regulatory Boards and Caroline Brereton, CEO of the OCA
regarding the sad Globe & Mail article. Sad because it was

avoidable. As Mr. Sutherland implied, it is particularily galling to read a
criticism of chiropractic when the journalists are accurate and truthful in
their assertions.



From a vantage of practising chiropractic in Ontario for the past 34 1 77
years, | endorse the Globe article’s arguments as justified because |

have direct experience with the vitalistic promotion of those Council
members Benedetti & MacPhail describe, as well as Dr Roger Turner. |
can supply specific details and times should that interest the CCO. |
concur with Dr Bronson’s opinion “that in some instances the regulatory
stances are designed to protect vitalistic chiropractors instead of the
public”. Again, | can provide exact details if needed by the CCO. A
positive development in this regard has been that finally on July

1/16 the expansion of the information required to be maintained on
the CCO's public register to include any information from earlier findings
of the ICRC such as oral cautions, specified continuing education or
remediation programs and undertakings was made. However, only
posting undertakings until they are completed is still inviting fair
questions about transparency.

Another positive development is the Oct 19/18 meeting of all 10
provincial chiropractic regulators. Some of these regulators, notably in
British Columbia and Manitoba have become more proactive in
monitoring their registrants’ adherence to their Standards of Practice,
Policies and Guidelines. To rely on the unwavering CCO fallback
position of taking no disciplinary action unless a professional
misconduct complaint is filed leaves regulators open to criticism for not
sufficiently meeting their mandates to protect the public. Making a
complaint to a regulator is an intimidating, arduous and necessarily
lengthy process, that many patients shy away from.

In this context, a Nov 7/18 Globe & Mail article Judicial Council drops
investigation into judge who accepted university

position https://www.theglobeandmail.com/canada/article-judicial-
council-drops-investigation-into-judge-who-accepted-temporary/
discusses how the Canadian Judicial Council regulates judges doing
controversial extracurricular activities that compromise their judging
and diminish respect for the judiciary. The Judicial Council is concerned
about the optics - it /o o0ks bad, even though claims of objectivity
are made. CCO council members' whose extracurricular activities
embroil them in controversy and politics are no different when they
appear to compromise their ability to objectively regulate the
profession in discipline matters. Their actions diminish the dignity

of the CCO and their colleagues. An interesting footnote to this is a Oct
22/18 Globe & Mait article The Canadian Judicial Council-not Justice
Patrick Smith- deserves scrutiny
https://www.theglobeandmail.com/opinion/article-the-canadian-
judicial-council-not-justice-patrick-smith-deserves/ by Scott Hutchison,
a lawyer & partner with Henein/Hutchison. This is the same firm
defending Dr Cliff Hardick’s professional misconduct complaint currently
before the CCO. Seems like these types of cases are a good legal niche
business.

It behooves us all to consider that the risk of not improving the
appearance of transparent, objective, conflict of interest free
regulation of chiropractic in the public interest may be compromising

4



the mandate to remain a self regulating profession; especially in the
climate of a new provincial conservative government under Mr. Ford
looking at budget items line by line.

Thank you for circulating these concerns as outline above.

Sincerely,
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Joel Friedman 1 79

From: Joel Friedman

Sent: Friday, November 02, 2018 1:58 PM

To: Jo-Ann Willson

Subject: FW: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors
of Ontario (CCO)

Joel D. Friedman, BSc, LL.B
Director, Policy and Research
College of Chiropractors of Ontario
130 Bloor Street West, Suite 902
Toronto, ON M5S 1N5

Tel: (416) 922-6355 ext. 104

Toll Free: 1-877-577-4772

Fax: (416) 925-9610

E-mail: jfriedman@cco.on.ca

Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other distribution, copying or

disclosure is strictly prohibited. If you have received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including any
attachments without reading it or making a copy. Thank you.

From : _
Sent: Friday, November 02, 2018 1:36 PM

To: CCO Info <cco.info@cco.on.ca>
Subject: Re: Globe and Mail article dated November 1, 2018 referencing the College of Chiropractors of Ontario (CCO)

Why did the CCO decline to comment? not all chiros are crazy

Sent: Friday, November 02, 2018 at 12:48 PM
From: "College of Chiropractors of Ontario" <cco.info@cco.on.ca>
To:

Subject: Re: Globe and Mail artucie dated November 1, 2018 referencing the College of Chiropractors of Ontario
(Cco)
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