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coMplArNrr, 

^n"rifftYoNs 
Ar\D DrscpLrNE

Cotrlpran rrs AND INVESTIGATIoNs

Complaints

38 (l) If the Chief Executive Officer receives a complaint about a registrant, the Chief Executive Officer may invcstigatc the
complaint and 11V, in writing, request information in relation to the iomplaint from any person, including tt t"gittritrt wfro
is the subject of the complaint.

Request for information

(2) A request for information under subsection (l) shall indicate the nature of the complaint.
Duty to comply with request

(3) A registrant who receives a request for information under subsection ( I ) shall provide the information as soon as possible.
Appointment of investigators

39 (l) The Chief Executive Officer may appoint persons to be investigators for the purposes of conducting investigations,
(a) into complaints received by the Chief Executive Officer; or

(b) where the Chief Executive Officer has reason to believe that a registrant may have acted in a manner that breaches the
Act, the regulations or the prescribed code of ethics that applies to them.

Certificate of appointment

(2)_ The Chief Executive Officer shall issue to every investigator a certificate of appointment bearing the Chief Executive
Officer's signature or a facsimile of the signature.

Production of certificate of appointment

(3) Every investigator who is conducting an investigation shall, upon request, produce the certificate of appointment as an
investigator.

Appfication of Pablic Inquiries Act, 2009

(4) .+n investigator may inquire into and examine the actions of a registrant and section 33 of the public Inquiries Act, 2009
applies to that inquiry and examination.

Rcasonablc inquiries

(5) A:t investigator may make reasonable inquiries of any person, including the registrant who is the subject of the
investigation, on matters relevant to the investigation.

Entry and examination

(6) Subject to section 40, an investigator may, on the production of their certificate of appointment, enter a place in which a
regishant provides health.services or supportive care s-erviccs to the public, or in which documents o. r"ru.,f, relevant to the
registrant's provision of health services or supportive care servicei are located, at any reasonabie time and may examine
anything found there t.hat is relevant to the investigation.

Entry to dwellings

40 In conducting an investigation, an investigator shall not enter any dwelling except,

(a) with the consent of the occupier; or

(b) under the authority of a warrant issued under section 4 1 .

Entries and searches

41 (l). A juotice of the pooccmoy,-on thcapplieation of an investigator.madc without uotice, issuc a warr.anl autlurrizing an
investig-atorto enter and search a place and examine any documentir thing specified in the warrant if the justice of the G;is satisfied that the investigator has been properly appointed and that there*are reasonable and probable g.6""Ar f"i U"iii"i"g
that,

(a) the registrant being investigated has contravened the presqibed code of ethics that applies to them; and
(b) there is something relevant to the investigation at the place.

Ilours of execution

(2) A warrant issued under subsection (l) may be executed only between 8 a.m. and 8 p.m. unless the warrant specifies
otherwise.
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Application for dwelling

(3) An application for a warrant under subsection (1) to enter a dwelling shall specifically indicate that the application relates

to a dwelling.

Powers under the warrant

(4) Subject to any conditions contained in the warrant, a warrant issued uncler subsection (1) authorizes an investigator to,

(a) enter or access the building, dwelling, receptacle or place specified in the warrant and to seize, examine and remove

anything described in the warrant;

(b) make reasonable inquiries of any person, orally or in writing, with respect to anything relevant to the investigation;

(c) require a person to produce the information or evidence described in the warrant and to provide whatever assistance is

reasonably n"""rrur!, i.r"trraing using any Jata storage, processing or retrieval device or system to produce' in any form,

the information or evidence described in the warrant;

(d) use any data storage, processing or retrieval device or system used to engage in the activities of a registrant in order to

'- pioJ"J" info.muti6nor evidenci described in the warrant, in any form; and

(e) use any investigative technique or procedure or do anything described in the warrant'

Assistance and entrY bY force

(5) An investigator entering and searching- a place under the authority of a warrant issued under subsection (1) may call upon

iii"" "rnr".rh, 
ursistuncE itt .*""utingltte warrant and may enter i place using whatever reasonable force is necessary'

Investigator to show identilication

(6) An investigator entering and searching a place under the authority of a warrant issued under subsection ( I ) shall produce

ih6ir certificate"ofappointnient, on request, to any person at the place'

Copying of documents and objects

a2 e) Aninvestigator may copy, at.the Authority's expense,_a document or object that an investigator may examine under

*Ui.irti"" :s t6l 6r under ihe authority of a warrant issued under subsection 4l (1)'

Removal for documents and objects

(2) An investigator may remove a document or object described in subsection (1) if'

(a) it is not practicable to copy it in the place where it is examined; or

(b)acopyofitisnotsufficientforthepurposesoftheinvestigation'

Return of documents and objects or copies

(3) If it is practicable to copy a document or object removed under subsection (2), the investigator shall'

(a) if it was removed under clause (2) (a), return the document or object within a reasonable time; or

(b) if it was removed under clause (2) (b), provide the person who was in possession of the document or object with a copy

of it within a reasonable time.

Copy as evidence

(4) A copy of a document or object certified by-an investigator to-be a true copy shall be received in evidence in any proceeding

irih" rutir! extent and sttutt irurie the same evidentiary value as the document or object itself.

Definition

(5) In this section,

"document" means a record of information in any form and includes any part of it'

Obstruction, etc. Prohibited
43 (1) No person shall,

(a) hinder, obstruct or interfere with an investigator in the performance of their duties;

(b) withhold or conceal from an investigator or destroy anything that is relevant to the investigation; or

(c) knowingly furnish false information to an investigator in the performance of their duties'

Co-operation

(2) A registrant shall co-operate fully with,

(a) any investigator appointed under this Act; and
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(h) any reqrrest for information by the Chief Executive Offioer undor subscction 38 (1).

RrsorurloN oF CoMpLATNTS oR INVESTTcATToNS AND AppEALs
Chief Executive Officer actions

44 At.any time ?llowing the receipt of a complaint or following the appointment of an investigator, the Chief Executive Officer
may do any of thc fcrllowing, as appropriate, iubject to any additional procedures provided fo"r in ihe regulations:

l. Attempt to mediate or resolve the complaint.

2' Give. the registrant a written warning that action may be taken against them if they continue to engage in specified
activity.

3. Require the registrant to take further educational courses or training.

4. Impose conditions on the registration under clause 27 (3) (b), subject to the requirements in section 28.

5. Refer any contraventions.of the prescribed code of ethics that applies to the registrant, in whole or inpart, to the discipline
committee of the Authority.

6. Take any fuither prescribed actions that the Chief Executive Officer considers appropriate.

Urgent interim action

45 (l) The Chief bxecutive Ollicer T.ay, at any time.following the receipt of a complaint or following the appointment of an
investigator, suspend or impose conditions on a registrant's r-egistration on uo inte;im basis if the dhief Eiecutive Officer
believes on reasonable and probable grounds that the conduct oithe registrant exposes or is likely to expose members ofthe
public who receive health services or supportive care seryices from the rigistrant to harm or injury"and that urg.nt ini;""tion
by the Chief Executive Officer is needed.

No notlce or review required
(2) The requirements in section 28 do not apply to an interim action taken under subsection (1).
Duration

(3) An interim action taken under subsection (l) continues in force until,
(a) it is varied or revoked by the Chief Executive Officer;
(b) the Chief Executive Officer chooses to take an action under paragraphs l, 2, 3, 4 or 6 of section 44 with respect to the

motter;

(c) if the Chief Executive Officer refers the matter to the discipline committee under paragraph 5 of section 44,
(i) the matter is disposed of by the discipline committee and any applicable deadline for appealing the decision to the

appeals committee expires, or

(ii) the appeals committee finally disposes of the matter.

Procedure followiug interim action

(4) If an interim action is taken under subsection (l), the Chief Executive Officer shall give precedence to thc complaint or
investigation that gave rise to the interim action and endeavour to investigate or otheivise'deal with the matter *ittrln u
reasonable period of time.

Discipline and appeals committees

Discipline committee

46 (l) The board shall establish a discipline commiftee in accordance with the regulations to hear and determine, in accordance
with the-prescribed procedureso issues conceming whether registrants have failei to comply *iitt itte prescribei coa" of 

"tt 
ics

tlut applies to them.

Non-application of Statutory Powers Procedare Act
(2).The Stqtutory Pgwers Procedure Act does not.apply to pro-ceeding before the discipline committee concerning whether
registrants have failed to comply with the prescribid code of ethics-that applies to ihem, e*cept ur provided ior in the
regulations.

Appointment of members

C) T.. board shall appoint the members of the discipline committee and, in making the appointments, shall ensure that the
prescribed requirements for the composition of the committee are met.
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Result of a determination
(4) If the discipline committee makes a determination under subsection (1) that a registrant has failed to comply with the

i,.6t.iiil.i ..a.i-oi.tr,i.* that applies to them. it may make an order as appropriate,

(a) directing the chief Executive officer to revoke the registrant's registration;

(b) directing the Chief Executive Ofiicer to suspend a registrant's registration for a specified period of time;

(c) directing the Chief Executive Officer to impose specified conditions on a registrant's registration for a specified or

indefinite period of time; or

(d) taking such other action as may be prescribed'

CEO shall comPlY

(5) The Chief Executive Officer shall comply with any orders made under subsection (4)'

No notice or review required

(6) The requirements in section 28 do not apply with respect to any actions taken to comply with an order made under

subsection (4).

Same

(7) In making an order under subsection (4), the- discipline committee may specify criteria to be satisfied for the removal of a

io'rp*iioo oith.."-ouul of conditions irirposed on alegistrant's registration'

Circumstances where revocation of registration is mandatory

(g) Despite subsection (4), if the discipline committee determines that a.registrant has failed to comply with the prescribed

code of ethics that applies to them in prescribed cir"urnstunces, the discipline committee must make an order directing the

Chief Bxecutive Officir to revoke the registrant's registration'

Suspension oforder

(9) The discipline committee may suspend the effect of all or part of an order made under subsection (4) for a specified period

and on specified conditions.

Exception

(10) Subsection (9) does not apply to orders that the discipline committee is required to make under subsection (8)'

Appeals committee

47 (1) The board shall establish an appeals c^ommittee in accordance with the regulations to consider, in accordance with the

;;&tJt;rrdrn"t, appeals from orders of the discipline committee'

Appointment of members

(2) The board shall appoint the members of the appeals committee and, in making such appointments, shall ensure that the

itl,r..iU"A requirementi for the composition of the committee are met'

Appeal
(3) A narty to a proceeding before the discipline committee may appeal the final order of the discipline committee to the

app"ati committei in accordance with the regulations'

Procedure

(4) The appeals committee shall conduct any appeals to it in accordance with the procedural requirements set out in the

regulations, ifanY.

Non-application of Statutory Powers Procedure Act

(5) The Statutory powers procedure Act does not apply to a proceeding before the appeals committee, except as may be

prescribed.

Power of the aPPeals committee

(6) The appeals committee may by order overtum, affirm or modify the order of the discipline committee and may make an

order described in section 44.

Public access to decisions

4g Decisions of the discipline committee and the appeals committee shall be made available to the public in such manner as

may be prescribed'
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PART VI

MISCELLANEOUS
Forms

49 The Authority may require the use of forms it develops in connection with administering this Act or the regulations.
tr'ees, etc.

50 (1). The Authority may sejand.charge fees,-costs or other charges in relation to anything that the Authority does inadministering this Act or.anything that t6e chief ,Executive oflicer io"r u"a*i thir Art ;r i"G ;;h;;";il#'6 i"i",iocharge are made in accordance with processes and criteria that the Authority establishes and that;h; Minister uppiorr"r. 
- -

Exception

(2) The Authority shall not set or charge any fees, costs or charges payable by a person for making a complaint to the ChiefExecutive Officer.

Setting fees, etc.

(3) In setting the fees, costs and charges described in subsection (l), the Authority may specifu their amounts or the methodfor determining the amounts.

Collection

(a) The Authority may,

(a) set the time and manner ofpayment ofthe fees, costs and charges charged by it under subsection (l); and
(b) require the navmell^oj]:t1:t_t.Td other penaltieg including payment of collection costs, when fccs, costs and charges

charged under subsection (l) are unpaid or paid afier the au6 iate.
Publication

(s) Th9 Authority shall publish the fees, costs and chyg9s., the processes and criteria and anyhing set or required undersubsection (4) on its website and in any other way describJd in the memorandum 
"f 

;rd;;;;Jdg.-
Not public money

(6) 
. 
I or greater certainty, the money that the Authority collects in administering this Act or the regulations is not public money

as defined inthe Financial Administration Act, and the Authority -uy uriitr."-oney1o .""y 
""?itr 

objects. 
r ----- ------'l

Confidentiality

51 (l) A person who obtains information in the cou^rse of exercising a power or carrying out a duty related to the administrationof this Act, the regulations or the memorandum of understanding-shill preserve ,.cri-.y with respect to the information andshall not communicate the information to any person except,

(a) as may be reqlired in cormection with a proceeding under this Act or in connection with the adminishation of this Actor the regulations;

(b) fbr the purposes of the administration of another prescribcd Act of Ontario or Canada;
(c) to a.Collesg tlat governs a health prot-ession within the_meaning of the Regtlated Health professions Act, l99l or to asimilar body that govems a health profession outside of Ontariol
(d) to another person or.entity outside of Ontario that,regulates the activities of individuals who perform health services orsupportive care services that are substantially similarlo those performed by registrantr;
(e) to a police officer to aid an investigation that may result in a law enforcement proceeding, subject to any restrictions setout in the regulations;

(f) to the counsel of the person who is required to keep the information confidential under this section;
(g) fur the purposu uf ctxrfirming whether the Authoriry.has received a complaint or is investigating a regrshant, it'there is

a compelling public interest in the disclosure of thai information;
(h) if the disclosure is required by an Act of Ontario or Canada;

(i) ifthere are reasonable grounds to believe that the disclosure is necessary for the purpose ofeliminating or reducing asignificant risk ofserious bodily harm to a person or group ofpersons;

fi) with the consent of the person to whom the information relates; or
(k) to a prescribed entity or organization.
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Testimony

(2) Except in a proceeding under this Act, no person shall be required to give testimony in.a civil proce^edint^Ylll"t1C:jdrl"

ili""";ti; obtained in th"e course of exercising a power or carrying out a duty related to the administration of this Act, the

regulations or the memorandum of understanding.

Evidence ln clvll proceedings

52 No record of a proceeding under this Act, no document or thing plepared for or statement given at such a proceeding and

no order or decision -"j" i""J;h a pioceeolng is admissible in a civil proceeding other than a proceeding under this Act.

Service

53 (l) Any notice, order or request made under this Act is sufficiently given or served if it is,

(a) deliveredpersonallY;

(b) sent by courier;

(c) sent by registered mail;

(d) sent by e-mail; or

(e) sent by fax.

Deemed service

(2) Subject to subsection (3), the notice, order or request shall be deemed to have been served,

(a) on the day it was delivered personally;

(b) on the fifth day after it was couriered;

(c) on the fifth day after it was mailed;

(d) on the day after it was sent by email; or

(e) on the day after it was sent by fax.

Holidays

(3) If the day described in clause (2) (b), (c), (d) or (e) is a holiday, the notice shall be deemed to have been served on the next

day that is not a holiday.

Failure to receive beyond personts control

(4) Subsection (2) does not apply ifthe person receiv-ing the notice, order or request that th9 Perlory acting in good faith, did

not receive it or received it on a later date because ofa reason beyond the person's control, including accident, disability or

illness.

Exception

(5) Despite subsections (l ) and (2), the Health Professions Appeal and Review Board may order any other method of service

itrit it cdnside6 upptoptiut" in the circumstances of any notices, orders or requests to or from the Board'

Review of Act

54 (1) within five years after this section comes into force, the Minister shall undertake a comprehensive review of this Act

and'sirall prepare a ieport setting out the findings of the review'

Tabling in AssemblY

(2) The Minister shall deliver the report to the Speaker of the Assembly, who shall lay the report before the Assembly at the

earliest reasonable opportunity.

"-SSiI["
Offences

55 A person is guilty ofan offence ifthe person,

(a) fumishes false information in any application of registration or renewal of registration under this Act;

(b) contravenes subsection 35 (1) or (2) (Sexual abuse reporting);

(c) contravenes section 37 (Holding out prohibitions for non-registrants); or

(d) contravenes section 43 (Obstruction, etc' prohibited)'
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Penalty

Individual

56 (1) Every individual who is found guilty of an offence under section 55 is liable on conviction to a fine of not more than
$25,000.

Corporation

(2) Every corporation that is found guilty of an offence under section 55 is liable on conviction to a hne of not more than
$50,000.

Directors and officers

(3) If a corporation is guilty of an offence under section 55, every director or officer of the corporation who authorized,
permitted or acquiesced in the commission of the offence is deemed to be a party to and guilty of the offence and on conviction
is liable to a fine of not more than $25,000.

PART VIII
LIABILITY OF THE AUTHORITY AND THE CROWN

No personal liability, Authority officials

57 (1) 
- 
No cause of action ,arises against any of the following persons as a result of any act done in good faith in the exercise

or performance or intended 
-exercise 

or performance of their duties or powers under this Act or any atteged neglect or default
in the performance in good faith of such duties or powers:

l. The Chief Executive Officer.

2. An investigator appointctl under this Act.

3. A director or an officer of the Authority.

4. Any other person whom the Authority employs or whose services the Authority retains in accordance with this Act.
5. An agent of the Authorify.

6. A member of the discipline committee, the appeals committee or of any other committee provided for in the regulations.

7. A supervisor appointed under this Act.

No personal liability during supervisor's tenure, directors
(2) No cause of action arises against a duector of the Authority lbr any act, neglect or default done by the supervisor or the
Authority after the director's removal under subsection l6 (l) or while the direCtor's powers ure suspended un^der subsection
16 (2).

Liabilify of Authorify for Arrthnrity officials
(3) Subsection_s (1) and (2) do not relieve the Authority of liability to which it would otherwise be subject in respect of the acts
or omissions of aperson mentioned in subsection (1).

Authority officials not agents or employees of the Crown
(4) -lhe persons_listed in subsection (l) are not and shall not be deemed to be agents or employees of the Crown, and they shall
not hold thcmsclvcs out as such.

No personal liability, Crown officials

58 (1)-No cause ofaction arises against any ofthe following persons as a result ofany act done in good faith in the exercise
or performance or intended 

^exercise 
or performance of their duties or powers under this Act or any alleged neglect or default

in the performance in good faith of such duties or powers:

1 A member eif the Fxec.utirre Council, including the i\diniater.

2. An employee, officer or agent of the Crown.

Crown tiability for Crown olficials
(2) Despite subsection 8 (3) of the Crown Liability and Proceedings Act,2019, subsection (l) does not relieve the Crown of
liability to which it would otherwise be subject.

Loss of status as Crown official
(3) A.person mentioned in subsection (l) who accepts employment in or assignment to the Authority, including appointment
as.a directoror supervisor-offie Authority, is deemed not tb be an employee, officer or agent of the iiown for tie iurposes of
this Part during the period of the employment or assignmen! as the cise-may be, in resplct of any act or omission reiating to
the employment or assignment.
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No Crown liability, persons other than Crown officials

59 (1) No cause ofaction arises against the Crown, or any person,mentioned in subsection 58 (l), as a direct or indirect result

;i;;i il;;*i*ion of a ferson"who is not u p"r*on mentioned in subsection 58 (l) if the act or omission is related, directly

oi indit."tfy, to thc cxcrcisJ or performance or intended exercise or performance of a duty or power r'rnder this Act'

Indemnification

(2) The Authority shall indemnify the Crown and any person mentio^ned in subsection 58 (1) in respect of.damages and costs

ini*"d by the irown ";;;t;;;i 
p;rson for uny u.i or omission of the Authority or of any person mentioned in subsection

57 (l) in cirrying out that person's duties or powers under this Act'

Proceedings barred

60 (l) No proceeding, including but not limited to any proceeding in contract, restitution, tort or trust, shall be commenced

against,

(a) any person mentioned in subsection 57 (1) in respect of a matter referred to in that subsection;

(b) any director of the Authority mentioned in subsection 57 (2) inrespect of a matter referred to in that subsection;

(c) any person mentioned in subsection 58 (1) in respect of a matter referred to in that subsection; or

(d) any person, including the Crown, mentioned in subsection 59 (l) in respect of a matter referred to in that subsection.

Application

(2) Without limiting the generality of, subsection (1), that subsection applies to any^proceeding, including a court,

administrative or arbitrai;t;;;A;d, chiming utty re*edy or relief, including spe-cific perfonnance' injunction, declaratory

;;kf, ;y form of comffiutio" or"Ou.uges,"including loss of revenue and loss-of profit,-or any other lemgqy orrelief, and

irr.tua". I proceeding t,j 
"nfoi." 

a juag-.I"t, order or aivard made by a court, tribunal or arbitrator outside of Canada'

Exception - 
judicial reYiew

(3) This Part does not apply to prevent an application forjudicial review.

Interpretation, former offi cials

6l A reference in this part to an officer, employee, service provider, agent, or other official includes reference to a former

oiti."i, 
"*ptoy"", 

."*i"i-p;rid";;A;"i, or'oth"r offlr"iul, in relation to the exercise of powers and the performance of duties

unJ run"tidnr in tfieir rupurity us an o-ffr""r, employee, service provider, agent or other official.

PART IX
REGULATIONS

Regulations

62 The Lieutenant Govemor in Council may make regulations,

(a) prescribing anything that, under this Act, may or must be prescribed, provided for or otherwise done by regulation;

(b) exempting any person or class of person from any part of this Act and attaching conditions to the exemption;

(c) prescribing classes of registrants in addition to the personal support worker class;

(d) goveming the rules that apply to different classes of registrants;

(e) prescribing the code of ethics for the classes of registrants, which may include establishing different codes of ethics for

different classes of registrants;

(f) requiring the establishment of any committee of the Authority that is not already established in this Act;

(g) goveming the composition, operations, procedures and functions of any committee of the Authority;

(h) respecting applications for registration or renewal of registration, which may include,

(i) prescribing requirements for registration and renewal of registration,

(ii) requiring applicants or registrants to meet specified educational or skills-based requirements, which may include
' ' completing i program of stgdies or taking one or more designated courses'

(iii) designating organizations that are authorized to provide the programs and courses referred to in subclause (ii), and

(iv) prescribing exemptions from these requirements and attaching conditions to the exemption;

(i) respecting the issuance of visual marks and other identifiers established and maintained by the Authority and authorizing

their use bY registrants;

O requiring and governing the disclosure of compensation and other payments under section 22;
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(k) governing the regioter thot is roquircd to bc cstqblishcd and maintaincd under scction 32 r:rf this Aut, iuuludiug prescribing

the information to be contained in the register and the form and manner in which it shall be mainfained;
(l) respecting,mattgrs having to do with the complaints received by the Authority and investigations involving allegations

of sexual abuse by registrants, which may include,

(i) requiring the Authority to establish a fund for the purposes of providing therapy and counselling for persons who
allege that sexual abuse has been committed by registiants,

(ii) requiring the Authority to provide other fypcs of supports in relation to allegations of sexual abuse by registr.ants;

(m) respecting investigations under this Act;

(n) respecting the manner in which and the frequency with which decisions of the discipline committee and appeals
committee are made available to the public;

(o) Fquiring or authorizing the Chief Executive Officer or the board to conduct continuous quality improvement activities
for registrants, whiclr may include requiring registrants to complete continuous quality improvernent activities as a
condition of registration;

(p) providing for any transitional matter necessary for the effective implementation of this Act;
(q) defining, for the purposes of this Act, any word or expression that is used in this Act but not defined in this Act;
(r) respecting matters concerning the winding up and dissolution of the Authority and the transfer of its assets, liabilities,

rights and obligations;

(s) respecting-any matter that the Lieutenant Govemor in Council considers advisable to carry out effectively the intent and
purpose of this Act.

AMENDMENTS ro rHIs AcTAND coMif#J*ro*to*ENDMENTS ro orHERAcrs
Amendments to this Act

63 (1) Section 8 of this Act is repealed and the following substituted:
Not-for-Proftt Cotporatlons Act, 2010, Corporations Information Act
8 The .Not-for-Pro/it Corporations Act, 2010 and the Corporations Information Act do not apply to the Authority except as
prescribed.

(2) Subsection 21 (1) of the Act is amended by striking out "Corporations Act" at the end and substituting,,Not-for-
ProJit Corporations Act, 2010".

Excellent Care for All Act, 2010

fa--Th9 definition of "proceeding" in subsection 13.2 (5) of the Excellent Carefor AII Act, 2010 is repealed and the
following substituted:

"proceeding" includes a proceeding held in,before or under the rules of a court, a tribunal, a commission, a justice of the peace,
a coroner, a committcc of a College within the meaniug of the Reguluted Heulth Professions Act, 1991, a committee'of the
Board of Regents continued under the Dru gless Practitioners Act, a committee of the bntario College of Social Workers and
Social Scrvicc Workcrs under the Sociul Work and Suciul Service llbrk Act, /998, acommittee oithe Authority within the
meaning of the Health and Supportive Care Providers Oversight Authority Act, 2021, anarbitrator or a mediator.

Fair Access to Regulated Professions and Compulsory Trades Act, 2006

65 Section 1 of Schedule I to the Fair Access to Regulated Professions and Compulsory Trades Act, 2006 is amended by
adding the following paragraph:

6. The Health and Sr.rpportive Care Providers Oversight Authority.

Ministry of Health and Long-Term Care Appeal and. Review Boards Act, 199t
66 (1) Section 2 of the Ministry of Health and Long-Term Cure Appeal and Review Boards Act, 1998 is amended by
striki_ngout 'othe_Drug and Pharmacies Regalation Act,the" and subslituting "the Drag and Pharmacies Regulation Act,
the Health and Sapportive Care Providers Oversight Awthority Act, 202trthen.
(2) Subsection 6 (1) of the Act is amended by adding rhe following paragraph:

4.1 The Health and Supportive Care Providers Oversight Authority Act, 2021.

Personul Health Information Protection Act, 2004

67 (1) The definition of "proceeding" in section 2 of the Personal Heahh Information Protection Act, 2004 is repealed
and the following substituted:
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.,proceeding,, includes a proceeding held in,before or under the rules of a court, a tribunal, a commission, a justice of the peace,

a coroner, a committee Ji; C;ii'";" wittritr ttre ;;irg of the.Regulated Iiealth Professioys A7t I99l,a committee of the

Board of Regents continuel iiier'the Drugtess practitioners Act,lcommittee of the bntario college of Social workers and

Social Service workers under thc sociat workini sicial sewice work Act, 1998, a committee of the Authority within the

meaning of th e Health and Supportiv" Car" proiiiis ov,ersight Authority Act, 202 1 , at arbitrator or a mediator; ("instance")

(2) Clause 9 (2) (e) of the Act is repealed and the following substituted

(e) the regulatory activities of a College und er lhe Regulayd lea1h Professions Act, 1991, the College under the Socral

Work and Social Service Work Act, 1998, lhe Boari under the Drugliss Practitioners Act or the Health and Supportive

care providers ouersigrrt e"trrority under the Health and supportile care Providers oversight Authority Act, 202I ; or

(3) Subsection 17.1 (1) of the Act is amended by adding the following definition:

,,Authority,, means the Authority within the meaning of the Health and supportive care Providers oversight Authority Act,

2021; ("Office")

(4) SubsectionlT.l (2) of the Act is amended by striking out the portion before paragraph l and substituting the

following:

Termination, suspension, etc., of employed members or registrants

(2) Subject to any exceptions and additional requirements, if any, that are^prescribed, if a health information custodian employs

a health care practition..*ho is a member 
"f 

tc;iGt;; u...girttu.rt ofihe Authorilv, qhe health information custodian shall

gir. *ritt"r riotice of any o?ttt" iotto*ing events to tf,e Collegi or Authority within 30 days of the event occurring:

(5) Subsection 43 (r) of the Act is amended by adding the following clause:

(b.l) to the Authority within the meaning_of th e Health and Supportive Care Providers Oversight Authority Act, 2021 for the

purpose of the administration or enforcement of that Act;

Quatity of Care Information Protection Act' 2016

6g The definition of ..proceeding,, in subsection 2 (1) of the Quatity of Care Information Protection Act, 2016 is repealed

and the following substituted:
,.proceeding,, includes a proceeding that is.within thejurisdiction of the Legislaturg and tlat I held in, before or under the rules

of a courr, a tribunal, ;;;"t*i;i;;; ul"rii". of tfre peace, a cororrer, i.ommittee of a college within the meaning of the

R"g;k;;; H;t|ttn rioy"rrtors ,q."t, i gg t , a committei of the Board of Regents c_ontinued under the Drugless Practitioners

Act, a commirree of tfre Ontario College'of So"iaf *o.f.ers and Social Se?vice Workers under the Social Work and Social

service work Act, t gia,- i 
"iimtttee"of 

the Auihority within the meaning of lhe Health. and supportive care.Providers

oversight Authority Aci,' 2021, an arbirrato. or a -.alator, but does not inci-ude any activities carried on by a quality of care

committee ; ("instance")

Regulated Health Prcfessions Act' 1991

69 (l) Subsection 36 (l) of the Regulated Health Professions Act, 1991 is amended by adding the following clause:

(c.l) to the Health and Supportive Care-Provirlers Oversig}1 Authority for the purposes of administering the Health and

Supportive Care Proiiders Oversight Authority Act, 202I ;

(2) Section 85.1 of Schedule 2 to the Act is repealed and the following substituted:

Reporting by members

SS.l (l) A member shall file a repori in accordance with section 85.3 if the member has reasonable grounds, obtained in the

.o,r.*" ofptu"tising the profession, to believe that,

(a) another member of the same or a different College has sexually abused a patient; or

(b) a registrant of the Health and Supportive Care Providers Oversight Authority has sexually abused a patient who receives
' ' 

heal-th care or supportive care seryices from the registrant'

If name not known

(2) A member is not required to file a report if the member does not know the name of the member or registrant who would

be the subject ofthe rePort.

If information from a Patient

(3) If a member is required to file a reportbecause of reasonable grounds obtained from one of the member's patients, the

member shall use his or her best efforts ?o advise the patient of the rEquirement to file the report before doing so'

(3) Section 85.3 of Schedule 2 to the Act is repealed and the following substituted:
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Requirements of required reports

85.3 (l) A report required under section 85.1 or 85.2 must be filed in writing with,
(a) the Registrar of the College if a member of the College is the subject of the report; or
(b) the Health and Supportive Care Providers Oversight Authority if a registrant of the Authorify is the subject of the report.

Timing of report

(2) qe report must be filed within 30 {ays after the obligation to report arises nnless the person who is required to file the
report has reasonable grounds to believe that the member oriegistrant will continue to sexually abuse the patieni or will sexually
abuse other patients, or that.the incompetence or the incapacity of the member is likely to expose a paiient to trarm or in;ury
and there is urgent need for intervention, in which case the report must be filed forthwiih.
Contents of report

(3) The report must contain,

(a) the name of the person filing the report;

(b) the name of the member or registrant who is the subject of the report;

(c) an explanation ofthe alleged sexual abuse, incompetence or incapacity; and

(d) if the grounds of the. person filing-the report_ are rglated to a particular patient of the member who is the subject of the
report, the name of that patient, subject to subsection (4).

Patients not named without consent

(a). The ngme of_a paticnt yh9 may have been sexually abused must not be included in a report unless the patient, or if the
patient is incapable, the patient's representative, consents in writing to the inclusion of the patient's name.
If reporter providing psychotherapy

(_5) If a member who is required to file a report under section 85.1 is providing psychotherapy to the member who would be
the subject of the report, the repoft urusl" also contain the opinion of the memblr fiiing the ."port, if h. or she is able to fbrm
one, as to whether or not the member who is the subject of the report is likely to sexuafly abuse patients in the future.

coMMENcE#$+lH sHoRr rrrlp
Commencement

70 The Act set out in this Schedule comes into force on a day to be named by proclamation of the Lieutenant Governor.
Short title
7tr The short title of the Act set out in this Schedule is the IIea lth and Supportive Care Providers Oversight Aathority Act,
2021.
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SCHEDULE 3
MEDICINE ACT,1991

tThe Medicine Act, 1991is amended by adding the following section:

Physician assistants

4.1 (1) There shall be a class of members to be known as physician assistants.

Restriction

(2) Subsect to subsection (3), a reference in any other Act or regulation to. a physician, a legally qualified medical practitioner,

a member of the colleg; ;;';i;;ii* .*pt"'rrion does not ii"tua" a phyilcian assistani uniess the other Act or regulation

specifically provides that it does.

Exception
(3) Desoite subsection (2), a provision of the Regulated Health Professions Act, I99l , that applies with respect to a member

;/th";;ii;;"ppli;; ;ih ;Jpect to a physician"assistant unless it provides otherwise, except in,

(a) clause 33 (2) (c) ofthat Acq and

(b) paragraph 3 ofsubsection 33.1 (1) ofthatAct'

Additional requirements for authorized acts by physician assistants

(4) A member who is a physician assistant shall not perform an act under the authorify of section 4 unless,

(a) the performance of the act by the member is permitted by the regulations and the member performs the act in accordance

with the regulations; or

(b) the act is ordered by a person who is a member of the College, other than a physician assistantn and who is authorized to

perform the act.

Grounds for misconduct

(5) In addition to the grounds set out in subsection 5 I (1) ofthe Health Professions Procedural Code, a panel ofthe Discipline

committee shall find that a member has committeJ uti i"t or professional misconduct if the member contravenes subsection

(4).

2 (l) subsection 9 (l) ofthe Act is amended by striking out ""physician" or "surgeon''" and substituting ""physician",
ttsurgeont' or ttphysician assistanttt".

(2) Subsection g (3) ofthe Act is amended by striking out "physician or surgeon" and substituting "physician, surgeon

or physician assistanttt.

3 Section 12 of the Act is amended by adding the following clause:

(d)govemingtheperformanceofactsbymemberswhoarephysicianassistants.

Commencement

4 This schedule comes into force on a day to be named by proclamation of the Lieutenant Governor'

44
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p sycHo',o cy AND App,,?ffi BBYtI"nf"o* ANALysrs ACr, 2021
Definitions

I In this Act,

"College" means the College of Psychologists and Behaviour Analysts of Ontario; ("Ordre")

"Health Professions Procedural Code" means the Health Professions Procedural Cocle set out in Schedule 2 to the Regulated
Health Professions Act, I 9 9 I ; ("Code des professions de la sant6")

"member" means a member of the College; ("membre")

"profession" means the professions ofpsychology and applied behaviour analysis; ("profession")

"this Act" includes the Health Professions Procedural code. ("la pr6sente loi")
Health Professions Procedural Code

2 (l) The Health Professions Procedural code shall be deemed to be part of this Act.
Terms in Code

(2) In the Health Professions Procedural code, as it applies in respect of this Act,

"College" means the College of Psychologists and Behaviour Analysts of Ontario; ("ordre")

"health profession Act" means this Act; ("loi sur une profession de la sant6,')

"profession" means the professions ofpsychology and applied behaviour analysis; ("profession")

"regulations" means the regulations under this Act. ("rdglements,,)

Definitions in Code

(3) Definitions in the Health Professions Procedural Code apply with necessary modifications to terms in this Act.
Scope ofpractice

Psychology

3 (l) .The practice ofpsychology is the assessment ofbehavioural and mental conditions, the diagnosis ofneuropsychological
disorders and dysfunctions and psychotic, neurotic and personality disorders and dysfunciions, th6 pr"1r"ntion and tieatmeit of
bchavioural and mcntal disurders alld dysfurtuliuus and the maintetance and enhancement of physical, intellectual, emod;;;1,
social and interpersonal functioning.

Applied behaviour analysis

(2) The practice of applied behavio-ur analysis is the assessment of covert and overt behaviour and its functions through direct
observation and measurement, and the design, implementation, delivery and evaluation of interventions derived fiom the
principles of behaviour in order to produce meaningful improvements.

Authorized acts

j I1 tle course of_engaging in-the practice of psychology, a member is authorized, subject to the t€rms, conditions and
limitations imposed on the member's certificate of iegiotration, to porform the following: "

l. To communicate a diagnosis.identifying, as the cause of a person's symptoms, a neuropsychological disorder or
psychologically based psychotic, neurotic or personality disorder.

2. To tteal, by means of psychotherapy technique delivered through a therapeutic relationship, an individual's serious
dis.order 9t fhgught, cognition, mood, emotional regulation, perception 6r memory that may seriously impair the
individual's judgement, insight, behaviour, communication or social hrnctioning.

College continued

5 The. College _9qrsygh9]gSists of Ontario is continued under the name College of Psychologists and Behaviour Analysts of
Ontario in English and L'Ordre des psychologues et des analystes du comportement de l'Ondio in French.

Council

6 ( I ) The Council shall be composed of;

(a) at least eight and no^more than 12 persons who are members elected in accordance with the byJaws, at least three and
no mor€ than five of whom must hold a certificate of registration in applied behaviour analysis;

(b) at least eight and no more than 13 persons appointed by the Lieutenant Governor in Council who are not,
(i) members,

45
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16(ii) membersof aCollegeasdefined intheRegulatedHealthProfessionsAct, I991,ot I

(iii) members of a Council as defined inthe Regulated Health Professions AcL l99l; and

(c) at least two and no more than tbur persons selected, in accorda4ce.with a lv-lqry madc under section 11, from among
*' 

ilffiil;h" ili;d;"'trt"E*fty'"f a department of a university in ontario, if that department is,

(i) a dePartment of PsYchologY, or

(ii) a department, however described, that offers a specialization in applied behaviour analysis'

Additional qualification

(2) At least one of the members selected pursuant to clause I (c) must belong to the faculty of a department that offers a

ipecialization in applied behaviour analysis.

Who can vote in elections

(3) Subiect to the by-laws, every member who practises or resides in ontario and who is not in default of payment of the

#*ffi;;;.rhiti."-6 entitled to vote in an elbction of members of the Council.

President and Vice-President

7 The council shall have a president and vice-president who shall be elected annually by the council from among the council's

members.

Restricted titles
g (1) No Derson other than a member shall use the title "psychologist", "psychological associate" or "behaviour analyst", a

vaiation or abbreviation or an equivalent in another language'

Representations of qualification' etc.

(2) No person other than a member shall hold themself out as a person who is qualified to practise in ontario as a psychologist,

;;i"h;6;i;;iassociate ;;b;h;;iil;alyst or in a specialty of psychologv oi applied behaviour analvsis'

Same

(3) A person who is not a member contravenes subsection (2) if the person uses the word "psychology" or "psychological",

an abbreviation or an "fi;;il; 
i; unoirr"t l"rd;;il;y iiile or iesignation or in any des-cription of services offered or

provided.

Exception for universitY facultY

(4) Subsections (1) and (3) do not apply to a person in the course of their employment by a university'

Delinition
(5) In this section,

"abbreviation" includes an abbreviation ofa variation'

Notice if suggestions referred to Advisory Council

9 (l) The Registrar shall give a n9_tic-e to each member if the Minister refers to the Advisory Council' as defined in the

Regulated HeiUh fropssions Act, 199,/, a suggested,

(a) amendment to this Act;

(b) amendment to a regulation made by the Council; or

(c) regulation to be made by the Council'

Requirements re notice

(2) A notice mentioned in subsection.(1) shall set out the sugs-estio-n referred to the Advisory Council and the notice shall be

;(;;ithil io auy, "t"t 
tir"-C"rlnrtf bf the College receiveilhe Minister's notice of the suggestion.

Offence

10 Every person who contravenes subsection 8 (l) or (2) is
than $Z5,0OO for a first offence and not more than $50,000

By-laws

11 The Council maY make bY-laws,

zuiltv of an offence and on conviction is liable to a fine of not more

Tor a second or subsequent offence.

(a) respecting the qualifications, number, selection and terms of office of Council members who are selected; and

(b) speciffing Ontario universities for the purposes of clause 6 (1) (c)'
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Transition

p (]) A-person who, on the day before section 14 of this Act came into force, was registered
shall be deemed to be the holder ofa certificate ofregistration issued under thir e"t rufii."ito
to which the registration was subject.

Same, Council members

underthe Psychology Act, I99I
any term, condition or limitation

(]) A person wh9, on the daytefore section 14 of this Act came into force, was a member of the Council or the president or
Vice-Presidcnt of the Council uuder the P;ychology Aet, 1991 continues in office under this Act until their term woulcl
otherwise expire.

Same, by-laws and regulations

(3) ByJaws and regulations made under the Psychologt Act, l99I that were in force on the day before section 14 of this Act
came into force remain in force until they are revoked 6r replaced under this Act.
Power of Council

(a) The Council of the College. of Psychologists of ontario has the power to make by-laws and regulations under this Act to
come into force on or after the day section 14 comes into force.

Amendment to this Act
L3 Section 9 of this Act is repealed.

Repeal, Psychology Act, 1991

14The Psychology Act, 1991 is repealed.

Regulated Health Professions Act, I99l

15 (1)-Clause 33- (2) (d)- of _the-/?egulyted He-gtth Professions Act, 19!!is amended by striking out,,College of
Psychologists of Ontario" and substituting "Colle,ge of Psychologists and Behaviour ,tnafysts of Ontario who holds acertificate of registration in the profession of psychology,r.

(2) Item 15 of the l'able to the Act is struck out and the following substitutcd:

(3) Schedule I to the Act is amended by striking out,

15. person nnder the Psycfr ologists member of the College of Psychologists and Behaviour Analysts of OntarioAct
member
Ontario

Uollege of member College of Psychologists and Behaviour Analysts Ontario
15.1

1991

and substituting the following:

Commencement

16 (1) Subject to subsection (2), the Act set out in this Schedule comes into force on a day to be named by proclamation
of the Lieutenant Governor.

(2)- Subsectioll2 () comes into force on the day the Advancing Oversight and Planning in Ontario,s Heahh System Act,2021 receives Royal Assent.

Short title
17 The short title of the Act set out in this Schedule is the Psychologlt and Applied Behaviour Analysis Act, 2021.

and and



4l2Bt2O21 Ontario lntroduces Legislation to Strengthen Health Workforce Accountability and Enhance Data-Driven COVID-19 Response I Ontario N

NEWS RELEASE

Ontario lntroduces Legislation to Strengthen Heal,th
Workforce Accountabitity and Enhance Data-Driven
COVID-19 Response

Proposed Bill would Support High-Quality, Patient-Centred Care

49

April27,2O21

Health

TORONTO - Today, the Ontario government introduced legislation that, if passed, will help strengthen Ontario's health car

workforce and support the delivery of high-quality care by regulating personal support workers, physician assistants and

behaviour analysts. This legislation would also enhance the province's response to the COVID-19 pandemic by promoting th

timely reporting of COVID-19 vaccine data to the Ministry of Health. The proposed legislation is part of the Sovernment's

commitment to build a more connected, patient-centred health care system.

,,The health and well-being of all Ontarians has always been our government's top priority, and we are committed to ensurit

our health care workforce has the supports and resources they need to keep Ontarians safe and healthy," said Christine

Elliott, Deputy premier and Minister of Health. 'The proposed legislation recognizes the important work of personal suppor

workers, physician assistants and behaviour analysts in delivering high-quality care to Ontarians each day, especially

throughout the COVID-1 9 pandemic."

The Advoncing Oversight and Plonning in Ontorio's Health System Act, 2021 , would, if passed, further recognize the important

role of select health and supportive care staff in delivering high-quality care to patients across the province. Specifically, the

legislation would:

r Establish a new legislative framework to support greater uniformity of education and training standards for personal

support workers and would build on their capacity to provide care services to the most vulnerable Ontarians, includinl

children, older adults and people with disabilities;

r Regulate physician assistants as new members of the College of Physicians and Surgeons of Ontario, to improve their

integration within Ontario's health care system and facilitate quality of care and patient safety;

. Regulate behaviour analysts as a new profession under the College of Psychologists of Ontario, to sustain the quality

and safety of care provided to Ontarians;

. Support timely reporting to the ministry of all relevant data from COVID-19 vaccination sites, including voluntary socio

demographic information.

Throughout the COVID-19 pandemic, personal support workers (PSWs) have worked tirelessly to keep Ontarians safe and

healthy. As pSWs continue to playa greater role in Ontario's health system, the proposed legislation would establish a new

legislative framework that supports consistency in education, training and standards of practice for the province's personal

support workforce, regardless of work setting or employment type.

,,Health care workers go above and beyond every day to ensure our loved ones receive the care they need and deserve," sai

Dr. Merrilee Fullerton, Minister of Long-Term Care. "Personal support workers are the backbone of long-term care. This

proposed legislation is another way for us to recognize their contribution and foster an environment that supports their

personal and professional aspirations."

A new oversight body, called the Health and Supportive Care Providers Oversight Authority would be established for the

registration of PSWs and would have defined roles, responsibilities and accountabilities. Further details will be set out in

regulation following extensive consultation with the sector.

,,lndividuals and families deserve to have confidence in their service providers and know that their loved ones are getting

high-quality care," said Todd Smith, Minister of Children, Community and Social Services. "Those who rely on personal

support workers deserve peace of mind knowing their choice is protected through oversight and established standards of

https://news.ontario.ca/en/release/1000014/ontario-introduces-legislationto-strengthen-health-workforce-accountability-and-enhance-data-driven-covi. 1t3
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care."

The proposed legislation builds on the Ontario government's ongoing efforts to support Ontario's health and supportive cat

workforce, including investing $700 million in tempeIAIy-WAge enhancements and over $115 million to support a historic
accelerated training_p_rcgram for personal support workers.

50
Quick Facts

r Personal support workers provide a wide range of services in home and community care, working with children, senio
and Ontarians with disabilities.

r Through the COVID-19 Fall Prep-arcdncstPbn, the government invested $52.5 million to recruit, retain ond support
over 3,700 more frontline health care workers and caregivers. lt is one of the largest health care recruiting and traininl
programs in Ontario's history. To date, more than 600 personal support workers, 500 nurses and 130 supportive care
workers have been added across the province.

. The Sovernment is investing up to $1.9 billion annually by 2024-25, or $4.9 billion over the next four years, to create
more than 27,000 new positions for personal support workers, registered nurses and registered practical nurses in

long-term care to meet the direct care commitment; in addition, providing a 20 per cent increase in direct care time
administered by other health care professionals such as physiotherapists and social workers.

o Under the proposed legislation, to reflect the role of physician assistants as extensions of physicians, services offered
by physician assistants could include communicating a diagnosis, identifying a disease, casting a fracture, prescribing
medication, eyeglasses or hearing aid and treating behavioural dysregulation.

. BehaviouranalystsprovideappliedbehaviouranalysistherapytohelparangeofOntarians.Cliniciansoftenhelp
people on the autism spectrum to develop new life skills, communications skills and social skills. Behaviour analysts
may also work wlth people with dementia, developmental disabilities, acquired brain injuries, and psychological and
psychiatric disorders.

Additional. Resources

. Prop-gsc.d-Lcgislation to Strengthen the Health and supportive care Workfor g CoVID-19 and Beyond

Ontario SuBp_Otling Health System Resp_AnSC !_ull.ng Third Wave of COVID-19

Ontario Invests in Historic Campe.lgn to Accelerate Training for Personal SuBBerileglke6

ontario Provides $461 Million to Temporarjly-Enhaneeieages For Personal Supp_aflryqkers

O nta rio Extend i ng Te m p_oraryJffage En ha nceme nt fo r Person a I S u Bp_etll&qkers

O nta ri o De pJ-o.ysnap i d Tests to M o re E sse nti a I Wo r k pbeg5_Andlc$jngl

Visit Ontario's website to learn more about how the province continues to protect Ontarians from COVID-19.

Related Topics

Government
Learn about the government services available to you and how government works. Learn more

Health and Wellness
Get help navigating Ontario's health care system and connecting with the programs or services you're looking for. Learn

more

Media Contacts

Alexandra Hilkene

Minister Elliott's Office

alexand ra.hilkene@ontario.ca
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David Jensen
Communications Division

media,moh@ontario.ca
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covlD-19
|TEM 4.2.9 55

Please see the fol.lowing resources regarding COVID-19.

Cotlege of Chiropractors of Ontario

> Guidance for Return to practice for CCO Members when Authorized by Government (During

COVID-19 Pandemic)

> Return to Work lnfographic for CCO Members

) Return for Treatment lnfographic for Patients

> Guidance on Tetecare (excerpt from Aprit L7,2O2O President's Message)

) Att President's Messages and cco Past Postings re: covlD-19

Ontario Ministry of Heal,th

COVID-19 Guidance and Resources

> Ontario Regutation: Rutes for Areas in Stage 1

> Ministry of Heatth COVID-19 Operationat Requirements: Heatth Sector Restart

> Ministry of Heatth Guidance for the Heatth Sector

> Ontario Government Requirement for COVID-1-9 Workptace Safety Ptan

> Ontario Pubtic Heatth Units

> Ontario Government COVID-19 Setf Assessment

> Directive #2 for Health Care Providers

> Directive #2 Questions and Answers

> Memorandum dated April22,aAZL, re: Supporting Heatth Care Workers and Hospitats with

Authority for Enhanced practice Scope within Atternate Modets of Care and Staff Redeptoyment

from lndependent Health Facitities

> Ontario Regutation made under the Emergency Management and Civit Protection Act: Regutated

Heatth Professionals

> Ontario Regutation made under the Emergency Management and Civit Protection Act: Work

Redeptoyment for lndependent Health Facitities

COVI D-19 Vaccine I nformation

COVID-l_9 vaccines rn Ontario wilt be distributed by each tocat pubtic health unit. Ptease fotlow the

tink to a tist of Ontario tocat public heatth units for the most up-to-date information about the

distribution of the COVID-Lg vaccine'

-]-ho Anl:rin /-lnrrornman* :lcn l-r:c : nnri:l fn ranicf ar (nr:n :nnninlmanl far : /-ff\lll-\-'1 o rr:n-na

https ://cco.on. calmembers-of-cco/covid-1 9/ 1t3
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Please see the following tinks to information from specific tocat pubtic heatth units in Ontario as it
becomes availabte. These links include information about the vaccine rottout in that specific pubtic

heatth unit region, inctuding [inks to reEister for the vaccine for chiropractors within that pubtic
heatth region.

CCO may also emai[ notices from specific pubtic heatth units to members in specific pubtic heatth
regions if instructed by that public heatth unit not to make this information pubticty avaitable on
the CCO website.

> Durham

> Eastern Ontario

. FAQ Engtish

. FAO French

. SociaI Media Kit Engtish

. Sociat Media Kit French

. Cat[ for Vaccinators

> Haliburton, Kawartha, Pine Ridge

> Hatton

> Hamitton

> Hastings and Prince Edward Counties

> Huron Perth

> Northwestern

> Pee[

> Peterborough

> Simcoe Muskoka District

> Toronto

> Watertoo

> Wettington-Dufferin-Guelph

> York

CCO witt continue to post andlar distribute information about the COVID-l-9 vaccine distribution as it
becomes avai[able. Please continue to vislt this page for updates.

> COVID-1-9: Guidance for Prioritizing Heatth Care Workers for COVID-L9 Vaccination

> covlD-l-9 Vaccine-Retevant lnformation and ptanning Resources

) COVID-19 Vaccines for Ontario

https://cco.on.calmembers-of-cco/covid-1 9/ 2t3
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Pubtic Health Ontario

) COVID-19 Pubtic Heatth Resources

Government of Canada

> COVID-19 lnformation

Ontario Human Rights Commission

COVID-19 and Ontario's Human Rights Code

57

)

https://cco. on. calmem bers-of-cco/covid- 1 9/ 3/3



|TEM 4.2.10

From: College of Chiropractors of Ontario <cco.info@cco,on.ca>

Sent: Tuesday, April 20,20213:45 PM

Subject: Message from the Past President - April 20,2O2I

58

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de I'Ontario

Message from the Past President - Tuesday, April 20' 2027

There are certain moments in the life of any organization that are so

significant they are worthy of being called out. CCO just experienced one such

mbment, as a result of the internal elections for Executive Officers,
Committees and Committee Chairs held on April 15, 202L.

It gives me great pleasure to announce that for the first time in our history,
the College of Chiropractors of Ontario (CCO) will be led by a public member.
Mr. Robert MacKay has been acclaimed CCO President, effective immediately.
Since his appointment as a public member initially in 2006, and most recently
in 2018, Rob has served the public interest in Ontario with tenacity and
insight, most latterly in the capacity of CCO Vice President. In my time as

PreJident, I regularly benefited from his judgement and counsel' (Having just
been acclaimed to the role of CCO Vice-President myself, I hope to be able to
return the favour over the course of the next year.)

public members play a vital leadership role in the activities of CCO. They bring
invaluable perspectives, skills and experiences that complement those of
Council's professional members, who are registered Ontario chiropractors' The

elected members bring a breadth of knowledge, skills, and experience in

chiropractic to Council's public interest discussions. I encourage you to learn

about CCO's elected and public members by reading their short bios here.
Once part of CCO's Council, elected and public members have the same role

and responsibility, namely, regulating chiropractic in the public interest'

For the April2O2L-2022 term, I am equally pleased to announce the
acclamation of CCO public members to the following positions: Ms. Robyn

Gravelle to Treasurer, and Chair of the Fitness to Practice, and Quality
Assurance Committees; Mr, John Papadakis to Chair, Patient Relations
Committee; and Mr. Markus De Domenico to Chair, Registration Committee.
President Robert MacKay has also been acclaimed as Chair, Discipline
Committee. The full committee composition list is included here.
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I would also like to thank outgoing council members Dr. Janit porter, Dr.
Gerard Arbour and Dr. Mike Staffen - each of whom stepped into vacancies
on very short notice and did an exemplary job under often difficult
circumstances arising from the pandemic response, There continues to be
several chiropractors expressing an interest in serving on CCO Committees
and we are grateful for the contributions of so many.

I am also happy to report that for the first time in over a year, Council is now
'properly constituted' in the language of governance, meaning that Council
now has a full complement of nine elected chiropractors and seven public
members appointed by government to draw upon to run CCO and its various
committees,

In keeping with the theme of firsts, this year's nominations of candidates for
internal cco elections were the first to undergo a new type of nomination
process, informed by the spirit and intent of the new college performance
Measurement Framework (CPMF) introduced by the Ontario Ministry of Health
and Long-Term care, The cPMF is a tool to be used annually by all health
regulatory colleges in Ontario. It establishes reporting requirements and
expectations in seven major areas, and incorporates standards, policies,
measures, and evidence of progress on any aspects identified for
improvement.

Measure 1,1 of the CPMF pertains to the suitability of candidates for election to
boards and statutory committees, It states that, where possible, candidates
should demonstrate they possess the knowledge, skills, and commitment
necessary to fill those roles prior to becoming a member of the committee. In
addition, members must attend an orientation session(s) on the mandate,
expectations and responsibilities of the committee and member's role, prior to
joining it.

cco has a robust orientation program for new council and committee
members, covering such aspects as our legislative mandate, governance,
confidentiality, conflict of interest etc. These orientation sessions currently
take place after election/acclamation, CCO is continuously looking at ways to
enhance education and training opportunities for new and existing members
serving on committee,

with respect to evidencing the suitability of nominees, in keeping with the
aspirational objectives of Measure 1,1 of the CPMF this year the CCO Executive
Committee directed all Council members to provide their interest, and relevant
background and skills, for any desired Committee position, These responses
were compiled for Council's consideration at our meeting of April 15,
2O2L. Matching interest with skills and competency for committee membership
is a recognized best practice, supported by the MOHLTC and highlighted in the
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landmark 2018 inquiry into the BC College of Dental Surgeons undertaken by

Harry Cayton (known as the'Cayton Report')'

The result is that this year's Council, Executive and committees reflect a

balance of new and experienced members who bring with them demonstrated
skills and interests aligned with their roles. I can't wait for us to begin the
work of the new term, and to reap the bounty of their diverse energies and

abilities.

On a personal note, please know that it has been an honour and privilege for
me to have served as CCO's President this past year' It was definitely a

memorable one, and not without its challenges. I want to thank all CCO

members, who number over 5100, for your continued perseverance, diligence,
and commitment to putting patients first. I also thank all former Councils who

have worked hard and demonstrated insight and leadership in the evolution of
CCO as we continue to grow and learn while continuing a laser focus on the
public of Ontario.

'?t*,.t M fvl7
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Dr. Dennis Mizel
Immediate Past President
Current Vice President
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Mr. Robert MacKay, President
Public Member
Thunder Bay

,,f am particularly interested in leudership roles grounded in ethics and the public interest.

This is evident in my participation in discipline adiudication and mentoring in the context of
ensuring CCO is upholding its regulatory responsibilities."

Council was pleased to welcome back Mr. Robert (Rob) MacKay as a public member. Mr.

MacKay brings l5 years of experience in regulatory governance in health and non-health fields'

Rob at varioui times during his tenure has had a strong presence in serving as Vice-President and

as a public member on CCO's Quality Assurance, Discipline and Executive Committees.

Rob has 20+ years of experience in not-for-profit volunteerism. His extensive experience

includes conducting heaiings (e.g., discipline), taking on and delivering decision-writing for

CCO, and undertutlttg nine years of adjudication at the Ontario Motor Vehicle Industry Council

(OMVIC). His relevant experience and keen interest in these types of roles are supported by

rignin.unt formal training iuch as receiving a Certificate in Adjudication from Osgoode Hall

Law School and the Society of Ontario Adjudicators and Regulators (SOAR).

We know the only passion Rob holds higher than the public interest is spending time spoiling his

three grandchildren Emily, Zachary, and Elliott.
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Dr. Dennis Mizelo Vice President
Elected Member
District 5: Central West

"I have a deeply-rooted pussion in helping to uphold the public interest in Ontario and in
assuring the pablic that they can get the best chiropractic care possible."

Congratulations to Dr. Dennis Mizel on his re-election to Council. Dennis served as President for
four years and Vice President for four years over his 12 years on Council. He has been a
member of the Executive Committee for 10 years. Dennis brings 44 years of chiropractic
practice and his institutional knowledge providing the CCO with a powerful resource. We are
grateful for his grounded perspective on the diversity of practice approaches of the profession
and the CCO's role in protecting the public interest.

Dennis has also served in various roles for the Ontario Chiropractic Association (advocacy), the
Federation of Canadian Chiropractic (regulatory), the Canadian Chiropractic Examining Board
(examination), and the Council on Chiropractic Education Canada (accreditation).

Dennis served as a CCO peer assessor from 2001 - 2015. "It was exciting and very satisSring to
be involved in the peer assessment program through visiting 147 colleagaes in District 5 and
helping them identiSz areas where they excelled or needed improvement." He particularly enjoys
the opportunity to work collaboratively with others in ensuring the public receives competent
and ethical chiropractic care. To sharpen his skills, Dennis is committed to regular participation
in continuing education opportunities.

Dennis and his wife, Maxine, have become huge fans of travelling. When he is not practising
chiropractic at his clinic in St. Catharines, they enjoy educational trips that include diverse
destinations, which they hope to pursue once this pandemic ends.
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Ms Robyn Gravelle, Treasurer
Public Member
Burlington

"The role of a public member is to protect the public interest and, with my background in
public service, this uligns with my passionfor serving and protecting the public.'

Ms Robyn Gravelle is a public member on CCO Council and was first welcomed by members

and staff at CCO's 2019 Annual General Meeting. Robyn recalls being struck by the inclusive,

open, and professional team and, overall, its dedication to protecting the public interest. Robyn

has a solid health law and policy background and brings that expertise to all discussions.

In addition to serving on Council, Robyn has also served on various CCO committees:

Discipline, Fitness to Practise, Quality Assurance, and the Executive.



64

Ms Anuli Ausbeth-Ajagu
Public Member
Mississauga

"As an expefi communlcator and inspirational leader, I understand the value of human
resource, collaboration, and community service. I hope to bring these skills to CCO Council."

Ms Anuli Ausbeth-Ajagu recently conrmenced her public appointment with CCO. She brings a
range of relevant experience, including a master's degree in mass communication from Enugu
State University of Science and Technology in Nigeria, extensive volunteer work, including
founding a non-profit-organization, and the founding of a mentor network. She also holds
professional Human Resource Management designations, including CHRP, and CHRL, and is a
member of the Human Resource Professional Association Ontario. A Canadian Public College
instructor, she is adept at organizing global conferences, leveraging technology to add value.
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Mr. Markus de Domenico
Public Member
Toronto

,,[I haveJ chaired meetings, deliberated hsues and moderated discussions, and helped to

iddr"tt policy issues. I'm lookingforward. to contributing to CCO Council and its public

interest mandute."

Council is pleased to welcome Mr. Markus de Domenico to Council.

In October 2}ll,Markus was elected as a Trustee for the Toronto Catholic District School Board

and thereby represented 40,000+ ratepayers, including approximately 10,000 students in 13

schools. EarhJr in his career,Markus was a professional recording artist across North America.
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Mr. Gagandeep Dhanda
Public Member
Mississauga

o'lIJ co-founded a not-for-proJit organization as a way to engage yoath and young adults. I am
committed to engaging stakeholdersfrom all demographics in ontario."

CCO Council welcomes back Mr. Gagandeep Dhanda, a public member residing in Mississauga.

Gagandeep has worked at Rogers Communications for numerous years and is currently
responsible for several initiatives in enhancing customer satisfaction and developing short- and
long-term strategic plans. As a volunteer in the community, Gagandeep organizes various
activities (such as toumaments) and creates unique sponsorship packages.
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Dr. Jarrod Goldin
Elected Member
District 7 (Academic)

"As long as the patient's best interest is at the core of the conversation, I am open to

conversation. I support CCO's mandate to protect patients and know my academic experience

will help inform CCO's policy discussions."

Dr. Jarrod Goldin has been in private practice and a ClinicianiAssistant Professor with the

Canadian Memorial Chiropractic College (CMCC) fot 25 years.

Jarrod is proud of what has been afforded the profession over the last 25 years. He is "ready to

make a greater contribution" in ensuring that the public is kept safe and continues to receive

effective and ethical chiropractic care.
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Dr. Colin Goudreau
Elected Member
District 6 (Western)

"I believe that every Ontarian deserves the right to uccess ethicul and competent chiropractic
care, and I will strive to put the public interest Jirst."

Dr. Colin Goudreau is the District 6 professional member on Council (2020 - 2023). Prior to
this, he has served as a non-Council committee member on both CCO's Discipline Committee
(2011 -2019) and Advertising Committee (2017).

Since 2013, Dr. Goudreau has maintained a solo practice in Chatham along with a Registered
Massage Therapist.

Dr. Goudreau also strives to be a model of health. He is an avid runner and sports enthusiast who
has completed 10 marathons - including the 2014 Boston Marathon - and bclieves that, as a
health care provider, championing healthy habits is important. Looking ahead, Dr. Goudreau
hopes one day to see one or more Toronto Maple Leafs championships.
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Dr. Sarah Green
Elected Member
District 5 (Central West)

,,1 will continue to sewe the public interest in my role as a Council member by focusing on

important values to the public, CCO, and me: integrity, respect, transparency and

collaboration."

Council is pleased to have Dr. Sarah Green, an Elmira-based chiropractor who practises locally

alongside her husband (also a chiropractor). They have a family-based practice where they work

with people of all ages, especially enjoying opportunities to work with children and pregnant

women.

Dr. Green graduated from the Canadian Memorial Chiropractic College in2014-
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Dr. Kyle Grice
Elected Member
District 4 (Toronto)

"For 24+ yeflts, I have been committed to providing the highest level of chiropractic carc to
my putients. I bring an experienced practitioner perspecfive to CCO's role and mandate."

Dr. Kyle Grice is one of four chiropractors in his family. Growing up with a father who
established a chiropractic practice 62 years ago in the west end of Toronto and having a sister
who is a chiropractor have been a privilege.

When Dr. Grice had the opportunity to lecture on topics such as the development of the
locomotor system at the Canadian Memorial Chiropractic College earlier in his career, he
thoroughly enjoyed it. He continues to be passionate about learning all he can about the spine,
human movement, and posture, and how these relate to the overall health of his patients.

Dr. Grice looks forward to serving on Council and helping to ensure that the public has access to
safe, effective, and ethical chiropractic care.
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Dr. Paul Groulx
Elected Member
District 2 (Eastern)

,,1 remain committed to ensuring the public's right to safe, elfective and ethical chiropractic

cflfe."

In ful|-time chiropractic practice for 17 years in Ottawa, Dr. Paul Groulx also had a prior career

as a paramedic inthe Greater Toronto Area and obtained an undergraduate degree in nursing at

the University of Ottawa.

Paul particularly appreciates is the science of health care as well as the art of combining

established.erea.rh, emerging science, clinical experience, and [the] patient's values. In his

spare time, Paul flies small planes.
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Dr. Steven Lester
Elected Member
District 3 (Central East)

"[On CouncilJ ...1 will contlnue to contribute to the regulation of chiropractic in the public
interest... and to ensuring public safety."

Based in Pickering (District 3), Dr. Steven Lester has been a chiropractor since 2009

Steven enjoys working with like-minded stakeholders, including his passion for representing the
profession. He expects that his ability to keep patient safety at the forefront of everything he does
(including supporting his patients' overall health needs) is important and relevant in the context
of serving the public interest.
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Mr. John Papadakis
Public Member
Mississauga

,,(As) the role of a public member is to protect the public interest and, with my background in
public service, this aligns with my passion for serving and protecting the public."

Mr. John Papadakis is a licensed paralegal and former college instructor who has a broad

background in representing clients in court. He also has a strong skillset in developing laws,

rules, and regulations, and formulating and approving policies and programs with a broad base of
stakeholders.

John brings 3o* years of volunteer experience to CCO. He looks forward to serving on Council

and on committees in leadership roles and sharing ideas on diverse topics and areas where it is
"important to ensure public protection is at the forefront of all decision-making".
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Dr. Angelo Santin
Elected Member
District 1 (Northern)

"I plan on serving on Council to ensure the public continues lo receive ethical anil effective
chiropractic care."

Dr. Angelo Santin graduated from the Canadian Memorial Chiropractic College in2006 and has
practised in Thunder Bay for the past l5 years. He and his wife - who is also a graduate of the
Canadian Memorial Chiropractic College - run a family-based chiropractic-centered practice and
enjoy working with people of all ages in helping them live life to their fullest potential.
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Mr. Shawn Southern
Public Member
Union

,,1 lookforward to working with Coancil and stffi There has been a great deal of learning

over thi past several months during the pandemic, and my knowledge and experience with

facititating high speed internet connectivity has proven invaluable."

CCO welcomes Mr. Shawn Southern as a public member on Council. Shawn is Owner/President

of a company that provides high speed wireless rural Internet connectivity. In this role, he works

closely with a variety of community members.

Shawn has played a proactive role in the Kinsmen Club of St. Thomas, including as a Board

Chair and as a Membership Director, as well as assisting others with planning events and

fundraising initiatives.
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Dr. Julia Viscomi
Elected Member
District 4 (Toronto)

"I lookforward to working on Council with my colleagues in regulating the profession in the
best interests of the public.'

42012 Canadian Mernorial Chiropractic College graduate, Julia currently works in Richmond
Hill alongside another chiropractor and a registered massage therapist. Prior to this, Julia
practised in Calgary for four years in alarge multi-disciplinary clinic. In both locations, she has
built general family practices, which she quite enjoys due to the variety of patients she sees and
the clinical conditions she manages.

In the past, Julia lectured at the University of Calgary and consistently volunteered as an
examiner with the Canadian Chiropractic Examining Board.
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Following Internal Elections - April I5, 202l

Couttctt- MeMeens

Elected Members
Dr. Dennis Mizel, Vice President
Dr. Jarrod Goldin
Dr. Colin Goudreau
Dr. Sarah Green
Dr. Kyle Grice
Dr. Paul Groulx
Dr. Steven Lester
Dr. Angelo Santin
Dr. Julia Viscomi

Executive
Mr. Rob MacKay, Chair
Dr. Dennis Mizel, Vice Chair
Ms Robyn Gravelle, Treasurer
Dr. Jarrod Goldin
Dr. Sarah Green
Dr. Steven Lester
Mr. John Papadakis
Mr. Markus de Domenico (alternate)
Mr. Joel Friedman, staff support
Ms Jo-Ann Willson, staff supporT

lnquiries, Gomplaints & Reports
Dr. Sarah Green, Chair
Ms Anuli Ausbeth-Ajagu
Dr. Colin Goudreau
Mr. John Papadakis
Dr. Carolyn Wood, non-Council
Ms Christine McKeown, staff support
Ms Tina Perryman, staff support

Disciplinel
Mr. Rob MacKay, Chair
Dr. Steven Lester
Dr. Dennis Mizel
Mr. Shawn Southern
Dr. Daniela Arciero, non-Council
Dr. G. Murray Townsend, non-Council
Dr. Matt Tribe, non-Council
Ms Jo-Ann Willson, staff support
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Appointed Members
Mr. Rob MacKay, President
Ms Robyn Gravelle, Treasurer
Ms AnuliAusbeth-Ajagu
Mr. Markus de Domenico
Mr. Gagandeep Dhanda
Mr. John Papadakis
Mr. Shawn Southern

Fitness to Practise
Ms Robyn Gravelle, Chair
Dr. Dennis Mizel
Dr. Julia Viscomi
Ms Jo-Ann Willson, staff support

Patient Relations
Mr. John Papadakis, Chair
Ms AnuliAusbeth-Ajagu
Dr. Colin Goudreau
Dr. Michelle Campbell, non-Council
Dr. lan Quist, non-Council
Mr. Joel Friedman, staff support
Ms Jo-Ann Willson, staff support

Quality Assurance
Ms Robyn Gravelle, Chair
Dr. Kyle Grice
Dr. Paul Groulx
Mr. Rob MacKay
Dr. Elizabeth Anderson-Peacock, non-Council
Mr. Joel Friedman, staff support
Dr. Bruce Walton, staff support
Ms Jo-Ann Willson, staff support

Registration
Mr. Markus de Domenico, Chair
Mr. Gagandeep Dhanda
Dr. Kyle Grice
Dr. Julia Viscomi
Ms Madeline Cheng, staff support
Ms Jo-Ann Willson, staff support
Mr. Joel Friedman, staff support

1 All members of Council are potentially members of a Discipline and Fitness to Practise panel



Commiftee Composition Ch art
April 15,2021

2

78Nor-SreruroRY Gontlulrree

Advertising
Dr. Jarrod Goldin, Chair
Mr. Gagandeep Dhanda
Dr. Julia Viscomi
Dr. Colleen Pattrick, non-Council
Mr. Joel Friedman, staff support

Srnrr MeMeeRs

Ms Rose Bustria
Ms Madeline Cheng
Ms Anouk Enkhbaatar
Mr. Joel Friedman
Ms Christine McKeown
Ms Tina Perryman
Ms Funto Odukoya
Mr. Danruin Visperas
Ms Anda Vopni
Dr. J. Bruce Walton
Ms Jo-Ann Willson

Executive Assistant
Registration Coord inator
Ad mi n istrative Assistant
Deputy Registrar
Inquiries, Complaints & Reports Officer
Manager, lnquiries, Complaints & Reports
Administrative Assistant
Assistant Registration Coordinator
Financial Officer
Director of Professional Practice
Registrar and General Counsel

101
113
109
104
110
103
109
102
105
106
111
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Subject: FW: Committee Composition Chart - April 15,2021

From: G illes LaMarche <eil les. lama rche@ life.edu>
Sent: Thursday, April L5,20212:39 PM

To: Jo-Ann Willson <ipwillson@cco.on.ca>
Subject: Re: Committee Composition Chart - April t5,2O2L

Hi Jo-Ann - thanks for the opportunity to reach out to both elected and public members. Here is the
message you could send to public members on my behalf. I have emailed the elected members. Thanks

so much.
G

Dear Public Members of the CCO - thank you for your willingness to serve in the public interest at the
College of Chiropractors of Ontario. Even though I no longer live in Ontario, I remain committed to the
chiropractic profession and to having chiropractic care available to the public around the world, and

certainly in Ontario. The work you do at the CCO is important and I thank you for your dedication. I

hold great memories of my 10 years or so of service at the CCO and recognize the commitment of time
and energy required. I wanted to take this moment to say a BIG thank you for your commitment and

congratulations for being elected to various committees and positions.

Sincerely,
Gilles

Dr. Gilles A. LaMarche
Vice President of University Advancement & Enrollment
Life University
1259 Barclay Circle,

Marietta, GA 30060
770-426-2674 office
2L4-282-I500 cell

eilles.lama rche@ life.ed u

LIFE
llrrivr:sity

From: Jo-Ann Willson <ipwillson@cco.on.ca>

Date: Thursday, April 1-5, 2Q2L at L:L9 PM

To: Gil les LaM arche <gilles.lamarche@ life.ed u>

Subject: RE: Committee Composition Chart - April t5,2O2I

Hi Gilles - l'll ask Rose to send you the e-mail addresses for the elected members, but not all public

member e-mails are "public" so happy to distribute a message to them on your behalf. Thanks and I

hope all is well!

Jo-Ann Willson, B.Sc., M.S.W, LL.B.
Registrar & General Counsel
*Note Address Change

1



College of Chiropractors of Ontario
59 Hayden St., Suite 800
Toronto, ON M4Y 0E7
Tel: (a16) 922-6355 ext. 111
Fax: (416) 925-9610
E-mail: ipwillson@cco.on.ca
Web Site: www.cco.on.ca
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CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential informalion and is intended only for the person(s) named above. Any
distribution, copying or disclosure is strictly prohibited. lf you have received this e-mail in error, please notify me immediately by rep-ly

and delete all copies including any attachments without reading it or making a copy. Thank you.

other
e-mail

From: Gilles La Marche <silles.lamarche@ life.edu>
Sent: Thursday, April L5,2027 L2:4LPM
To: Jo-Ann Willson <ipwillson@cco.on.ca>
Subject: Re: Committee Composition Chart - April 75,2027

HiJo-Ann - could I get email addresses for all council members to send them a congratulations email
and thank you? Not sure if that is allowed or not.
Hope all is well with you and staff at CCO. Please tell them hello on my behalf. Always have great
memories of serving with all of you.
Happy Thursday.
Gilles

Dr. Gilles A. LaMarche
Vice President of University Advancement & Enrollment
Life University
1259 Barclay Circle,
Marietta, GA 30050
770-426-2674 office
2I4-282-L500 cell
eilles. lama rche@ life.edu

LIFE
urrivcrsity

From: Jo-Ann Willson <ipwillson @cco.on.ca>
Date: Thursday, April L5, 2021. at L2:23 PM
To: Rose Bustria <RBustria@cco.on.ca>
Cc: "Mr.Rob McKay" <mackavrob@tbavtel.net>
Subject: Committee Composition Chart - April L5,2O2t

Thank you to all Council members for participating in CCO's virtual internal elections today. The updated
Council and committee composition chart is attached. On behalf of the entire staff, we look forward to
working with all of you over the next term !

2
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Jo-Ann Willson, B.Sc., M.S.W., LL.B
Registrar & General Counsel
*Note Address Change

College of Chiropractors of Ontario
59 Hayden St., Suite 800
Toronto, ON M4Y 0E7
Tel: (416) 922-6355 ext.111
Fax: (416) 925-9610
E-mail: ipwillson@cco.on.ca
Web Site: www.cco.on.ca

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other
distribution, copying or disclosure is strictly prohibited. lf you have received this e-mail in error, please notify me immediately by reply e-mail

and delete all copies including any attachments without reading it or making a copy. Thank you.
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82From: Liz <drliz@bellnet.ca>
Sent: Tuesday, April 20,2027 4:2L PM

To: cco.info <cco.info@cco.on.ca>

Subject: Re: Message from the Past President - April 20,2021

Thank you Dr. Mizel for your update and prior steadfast leadership which of course never occurs in a

vacuum so thank you to those who have also contributed during an unprecedented time while

continuing to regulate the profession in the public interest'

It is (in my career lifetime anyway) exceptionalfor public members to chair so many committees and

become president. lt demonstrates the public members have the confidence of the professional elected

professional members. That is exciting. Congrats to you all.

Best regards,
Dr. Liz Anderson-Peacock BSc, DC

Sent from my iPhone

On Apr 20,2O2!, at 3:45 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote

College of Chiropractors of Ontario
L'Ordre des Chiropraticiens de l'Ontario

Message from the Past President - Tuesday, April 20, 2027

There are certain moments in the life of any organization that are so

significant they are worthy of being called out. CCO just experienced one such

moment, as a result of the internal elections for Executive Officers,
Committees and Committee Chairs held on April 15, 202I.

It gives me great pleasure to announce that for the first time in our history,
the College of Chiropractors of Ontario (CCO) will be led by a public member.
Mr. Robert MacKay has been acclaimed CCO President, effective immediately.
Since his appointment as a public member initially in 2006, and most recently
in 2018, Rob has served the public interest in Ontario with tenacity and
insight, most latterly in the capacity of CCO Vice President. In my time as
President, I regularly benefited from his judgement and counsel' (Having just



From: Stackhouse Chiropractic Health Clinic

Sent: Tuesday, April 20,2O2t 4:28 PM

To: cco.info <cco.info@cco.on.ca>

Subject: Re: Message from the Past President - April 20,2O2L

Dear Dr Mizel

Dennis, it is always a pleasure and a comfort to have your in a position of leadership at the

CCO. Your direction and eloquence is outstanding and appreciated in these challenging

times. All the best to you and your family.

You are a blessing,

Sincerely, Jeff Stackhouse

From: College of Chiropractors of Ontario
Sent: Tuesday, April 20, 2021 3:45 PM

To: stackhousehealth@ bell net.ca
Subject: Message from the Past President - April 20,202L

83



From: lvone De Marchi
Sent: Wednesday, April 21, 20215:48 PM

To: cco.info <cco.info@cco.on.ca>

Subiect: Re: Message from the Past President - April 20,2O2I

lmmediate Past President Dr. Dennis Mizel,

Why do we have a public member as President of CCO and not a D.C.?

Dr. lvone De Marchi

On Apr 20,2O2I, at 3:45 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:
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College of Chiropractors of Ontario
L'Ordre des Chiropraticiens de l'Ontario

Message from the Past President - Tuesday, April 2Ot 2027

There are certain moments in the life of any organization that are so
significant they are worthy of being called out. CCO just experienced one such

moment, as a result of the internal elections for Executive Officers,
Committees and Committee Chairs held on April 15, 202L.

It gives me great pleasure to announce that for the first time in our history,
the College of Chiropractors of Ontario (CCO) will be led by a public member'
Mr. Robert MacKay has been acclaimed CCO President, effective immediately.
Since his appointment as a public member initially in 2006, and most recently
in 2018, Rob has served the public interest in Ontario with tenacity and

insight, most latterly in the capacity of CCO Vice President. In my time as

President, I regularly benefited from his judgement and counsel. (Having just
been acclaimed to the role of CCO Vice-President myself, I hope to be able to
return the favour over the course of the next year.)

public members play a vital leadership role in the activities of CCO. They bring
invaluable perspectives, skills and experiences that complement those of
Council's professional members, who are registered Ontario chiropractors. The
elected members bring a breadth of knowledge, skills, and experience in

chiropractic to Council's public interest discussions, I encourage you to learn
about CCO's elected and public members by reading their short bios here,
Once part of CCO's Council, elected and public members have the same role
and responsibility, namely, regulating chiropractic in the public interest'
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From: Tom Sawa <sawadvn00@hotmail'com>

Sent: Tuesday, April 20,2027 7:30 PM

To: cco.info
Subject: Re: Message from the Past President - April 20,2O2I

Dear Dennis

Thanks for a job well done

Tom Sawa

From: College of Chiropractors of Ontario <cco.info@cco.on'ca>

Sent: April 20,2O2L 3:45 PM

To: sawadvn00@ hotmail.com <sawadvn00@ hotmail.com>

Subject: Message from the Past President - April 20,2027

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario

Message from the Past President ' TuesdaY, April 20, 2027

There are certain moments in the life of any organization that are so

significant they are worthy of being called out. CCO just experienced one such
moment, as a result of the internal elections for Executive Officers,
Committees and Committee Chairs held on April 15, 202L.

It gives me great pleasure to announce that for the first time in our history,
the College of Chiropractors of Ontario (CCO) will be led by a public member.
Mr. Robert MacKay has been acclaimed CCO President, effective immediately.
Since his appointment as a public member initially in 2006, and most recently
in 2018, Rob has served the public interest in Ontario with tenacity and
insight, most latterly in the capacity of CCO Vice President. In my time as

President, I regularly benefited from his judgement and counsel' (Having just
been acclaimed to the role of CCO Vice-President myself, I hope to be able to
return the favour over the course of the next year.)



From: Bob Pike

Sent: Tuesday, April 20,2O2t 11:05 PM

To: cco.info <cco.info@cco.on.ca>

Subject: Re: Message from the Past President - April 20,2O2L

Congratulations Dennis and welcome to your new position as Vice President.

We do seem to have an interesting combination of talent within the leadership of CCO 2L122 and

beyond. Thank you for you service to our profession doc'

Bob

Keswick, ON L4P 356

905.476.6475
www. pi kech i rop ractic.com

On Tue, Apr 20, 2O2L at3:45 PM College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote
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College of Chiropractors of Ontario
L'Ordre des Chiropraticiens de l'Ontario

Message from the Past President - Tuesday, April 20' 2027

There are certain moments in the life of any organization that are so

significant they are worthy of being called out. CCO just experienced one such

moment, as a result of the internal elections for Executive Officers,
Committees and Committee Chairs held on April 15, 2O2I'

It gives me great pleasure to announce that for the first time in our history,
the College of Chiropractors of Ontario (CCO) will be led by a public member.
Mr. Robert MacKay has been acclaimed CCO President, effective immediately'
Since his appointment as a public member initially in 2006, and most recently
in 2018, Rob has served the public interest in Ontario with tenacity and

insight, most latterly in the capacity of CCO Vice President' In my time as

President, I regularly benefited from his judgement and counsel' (Having just
been acclaimed to the role of CCO Vice-President myself, I hope to be able to
return the favour over the course of the next year')

public members play a vital leadership role in the activities of CCO. They bring
invaluable perspectives, skills and experiences that complement those of
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Mr. Robert MacKay, President

College of Chiropractors of Ontario
59 Hayden St, Ste 800

Toronto, ON M4Y 0E7

Dear Mr. MacKay,

Congratulations on your recent appointment as President of the College of

Chiropractors of Ontario (CCO). I especially want to recognize the milestone of you

becoming the first public member to hold this position.

The FCLB looks forward to continuing to build our relationship with you as we both

work to further protect the public through ethical, patient-centered care'

please feel free to contact our executive offices if you have any questions, or if

there is anything the FCLB can do to assist you or the CCO'

Once again, congratu lations>

Sincerely,

Yt,/N"
Karlos Bo DC

FCLB President

RECEIVED
MA'/ 14 202'l

COI,{,FSEff
rlf

FCLB is a non-profit
501(cX3) corporation.

Contributions are
deductible as allowed
under section 1 70 of

the IRS Code.

Tax lD 83-0208564



Rose Bustria 88
From:
Sent:
lo:
Subject:
Attachments:

Jo-Ann Willson
Thursday, May 13, 2021 11:02 AM
Rose Bustria

Fwd:from Dr. Steven Silk...re:Welcome to the President!

CCO - Welcome Letter to New President MacKay.pdf

Council

Jo-Ann Willson, B.Sc., M.S.W., LL.B.

Registrar & General Counsel

College of Chiropractors of Ontario
59 Hayden St., Suite 800

Toronto, ON M4Y 0E7

Tel: (416) 922-6355 ext. 111

Fax: (41-6)925-9610

E-mail: ipwillson @cco.on.ca
Web Site: www.cco.on.ca

CONFI DENTIALITY WARN I NG :

This e-mail including any attachments may contain confidential information and is intended only for the

person(s) named above. Any other distribution, copying or disclosure is strictly prohibited. lf you have

received this e-mail in error, please notify me immediately by reply e-mailand delete allcopies including

any attachments without reading it or making a copy' Thank you.

Begin forwarded message:

From: "Dr. Steven J. Silk" <chiroman@gbtel.ca>

Date: May L3,TOZL at L0:38:59 AM EDT

To: President <President@cco.on.ca>

Cc: Jo-Ann Willson <jpwillson @cco.on.ca>
Subject: from Dr. Steven Silk...re: Welcome to the President!

Good Morning Rob...

I wanted to formally congratulate you on your election to the presidency at CCO

Dr. Steven Silk

1



WranroN Famrrv
CHrnopnAcrrc

CeNrne

CA'nioVt"*aow

Otv vttua* ,a k r' il;
nw*nlmrt of xxz*t\t tn"Le'a*m

the chtrt>|st crtt:ut plulnxryh.v tv{

lw*llt"ard'lt*tlag,
ther *y e* a-l>lu 4' the m' to

u*rl*' i..a+ ul' a.rtdz €*lt u' L&xd.o

ol)tawL*{. wakT\
flv z >tuSk, ch,i* 4* r tu;t * .

\t) e' a*"e, cmntwi.tte.<l'ttr e,xt:,e)1t..<".t :.e'

aat d"' {ne' tmgotn g, p tar x. rt of
k+u.ttule4,ge, r',shult, tu tlL **to)>l:l.

t1re. c r eat;,o*, of lile.- l,*ru7

rdatknt$up y ttt ttla pwple

wh:v *ha.re. au*' v.4uzrv

VITALISTIC
ANALYSIS & CAR.E

r I}HTATLED EXAMINATION
SUR.FACE I]MC,

IH}.R]V!0GRAPHY. HR\'

. MODIIdN XRAY QN STTE

. DFFEC]]1' T, TT,CHNTQU gS

I}AI,M LR LiPP}-R CI]'II'ICA I,

A{],f IVAT(}I{, I}iOPHYSICS

III\:ERSIt lF,i). (;r)NS',i l"rAl]
'l'FI{}MPSOlt. S{)'I, 1.()G Ali

" l"?vv dt*<:.ttx' of tA*, fi.tLt+re'

*u)* ux.. n"r druga,

Lwt v: vl). i*ttat"ezt tu* p atrz*"t>

tn th* caru of tlte"lut*uzz*{ttxrttz,
*r' d"att, tutd" t".v$v. tmrl'te/ 'i4v)

prexelat**' *( d;+e.<s*P, ''

TTtoa,u* { tLi*_y!

.tr17 Brrlwii litreel
lr0. Ilox i28

Wiartcn, {);rlariil 501'{ zTt}

{51!r) ir34-11-11.} lax: {519) 5-14^.q037

www w!anontamtlychrrotlracttc ta
i'vj,rqwoll6lwiailoc{tfi i!ychiropra{:l|,;. ;a

" l{t:z:4-t i,r,rg .5'6 11, ?u:.a}.tfu1, tu illv motl<,;. tt, nu:Lfu:rtia

t:t;, uL o 1 d' {a ahi n t wL r:<n+' i zt 4y"

Mr. Robert MacKay, President May 9,2021

College of Chiropractors of Ontario
59 Hayden Street, Suite 800
Toronto, ON M4Y 087

Dear. Mr. MacKay,

First, may I congratulate you on yorrr recent election by CCO
Council as their president...it is a momentous occasion to have a
public member in this highly regarded position. I would also like
to thank the entire Council for their commitment to fulfrlling the
CCO mandate of "regulating chiropractic in the public interest".

I believe that the majority of chiropractors in our province share

an affinity with that mandate, and therefore strive to do what is
best for the people we serve: our patients, the people of Ontario.

To accomplish this entails regulatory standards that are clear and

always prioritize the needs of the patient. It also requires that
chiropractors be allowed to practice in a manner that reflects the
full spectrum of their clinical expertise.

These concepts have never been so vitally necessary as they are

at this juncture.

As primary-contact practitioners, we are, for many wellness-
minded individuals, their fitst (and often only) choice foi health-
care decisions. As such, it is essential that we maintain the ability
to have open and honest discussions on the myriad of topics related
to their health and well-being, being careful to only offer treatment
advice on topics that are within the chiropractic scope of practice.

It is my experience (after more than 30 years in active practice)

that active utilization of specific chiropractic adjustments has a

broad and often profound impact on people receiving care. There
are volumes of case studies (part of the evidence-based care

hierarchy) pointing to outcomes far beyond the amelioration of
spinal pain, not to mention that chiropractors routinely score "high
satisfaction" in consumer satisfaction poll s.

One such issue is the management of chronic pain, which (as

you are no doubt aware) is a major cause of not only disability, but
a significant drain on precious OHlP-funded resources.

SI'BVFFJ ,. Sll.X,llSc. lXl
Ii,?ER}IATIO}'AL El,tIROPRAgTAKS ASSOCIAT'ON

ALr-rAN{: s FoR ClllRoFRACTle {ONTAR!O}
CANA.NlAN N',TIONAI, ALLIANET TOR EHIROPRACTIE

'rtl?f 
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90This is especially true as it relates to opioid and other substance
abuse, which has risen dramatically during the pandemic. It is my
position that there are few professionals better suited to address
this particular problem than chiropractors, who can reduce some of
the strain on a medical system that appears tobe at the point of
bursting.

When you consider that most chiropractors focus on strategies
designed to "create healthu (as opposed to suppressing symptoms)
in conjunction with our providing individualized "hands-on" care
and emotional support during a time of intense duress, you can see
that there is a strong argument to be made for allowing our
profession to practice to the fulI extent of our training, which
would always be in the public interest.

Going forward, it is nry hope that you (on behalf of CCO and ils
registrants) will advocate for the people of Ontario in a manner
that best reflects their long-term welfare, which I believe you
would agree includes continued full-access to the unique care
delivered by chiropractors.

I would ask that you acknowledge the intent of CCO in
supporting this position, knowing thatl (andno doubt many
others) stand ready to assist you in accomplishing it.

Sincerely,

PS: In a recent conversation with our mutual friend Dr. Gilles
Lamarche, he mentioned his giving a "chiropractic orientation"
talk to cotrncil years ago...should revisiting fhis process be of
interest to you, I am more than willing to offer my services to
address the public members of Council on the broad spectrum of
modem chiropractic care.

Dr



Rose Bustria 91
Subject: FW: Congratulations

Jo-Ann Willson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel

From: President <President@cco.on.ca>

Sent: Wednesday, April 21, 2021 1:L6 PM

To : J o -A n n Wi I I so n <ip!y!!-so-!-@ cco.q-n. ca.>

Cc: Rob MacKay <Mackavrob@tbavtel.net>

Subject: Fwd: Congratulations

Begin forwarded message:

From: President <President@cco.on.ca>

Date: April 2t,2O2Latt:L4:54 PM EDT

To: Rob MacKay <mackavrob@tbavtel.net>

Subject: Fwd: Congratulations

Begin forwarded message

From: drioelweisberg@gmail.com
Date: April 2t,2O2L at 12:52:00 PM EDT

To: President <President@cco.on.ca>

Subject: Congratu lations

Rqb,

A quick note of congratulations to you on your appointment to

President.

It was my pleasure to work with you and get to know you over the
previous few years at QA.

ln my experience you were able to relentlessly focus on the public

interest, contributed balance and critical thinking to each meeting, and

was well versed with context on any given issue.

This marks significant benchmark in our history to be led by a Public

Member. lt gives me great confidence to have the Council led by you

With best wishes,

1

Dr. JoelWeisberg
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From: Gauri Shankar <

Sent: Tuesday, April 20,202L 4:28 PM

To: cco.info <cco.info@cco.on.ca>

Subject: RE: Message from the Past President - April 20,202t

Dear Dr. Mizel,

Thank you for your past president's message and congratulations to you and your council for

electing the first Public member as President.

I was privileged to have worked in the past with Mr. MacKay and he will be a great President.

I noteihat many of the chair positions are filled by Public members, which is fantastic

transparency for our profession and the public of Ontario.

I look forward the upcoming year from your executive and council.

Sincerely,

Gauri

Dr.Gauri Shankar
Prescott Family ChiroPractic
l14t(ing St. W.
Prescott, On.
KOE ITO
u3-q25-3436
613-925-4974fax
docshankar99@ gmail.com
www.prescottfamilychiroPractic.ca

From : College of Chiropractors of Ontario [mailto:cco'info@cco'on.ca]
Sent: Tuesday, April 20, 2O2I3t45 PM

To: docshankar99@omail.com
Subject: Message from the Past President - April 20' 202I

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario

Message from the Past President - Tuesday, April 20, 2027



|TEM 4.2.13 93
Rose Bustria

From:
Sent:
To:
Subject:

Col lege of Chi ropractors of Ontario < cco.i nfo@cco.on.ca >

Monday, May 3, 2021 4:01PM
Rose Bustria

Message from the CCO President - May 3,2021

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario

Message from the CCO President - Monday' MaY 3, 2027

Two weeks ago, CCO successfully concluded the 2021 Elections for Council and
CCO Executive. After having served on Council and Executive for many years
as a government appointed public member, it is an honour to have been
named CCO President at this challenging but opportune time for regulating
chiropractic in the public interest in Ontario.

As the first public member to lead the CCO since its inception, I am proud to
be a part of establishing this historic first. I would be remiss if I did not also
note that fellow public appointees now chair several of CCO's statutory
committees. Together with our elected professional member colleagues, we
will continue to ensure the public interest remains front and centre in all our
activities.

The challenges we face are readily apparent as the province is again
experiencing high numbers of COVID-19 cases and related impacts on the
provincial health care system, which necessitate public health measures that
affect all Ontarians as well as the practice of chiropractic care in the province

Throughout the pandemic response, CCO has provided guidance to members
in support of Ministry of Health directives and specific instruction with respect
to requirements for the provision of safe chiropractic care.

Emergency Management UPdate

On April 22, 2O2t Ontario's Deputy Minister of Health wrote to all Health Care

Regulators and system partners in the province outlining new measures to
alleviate the pressure on hospitals and critical care providers, Specifically, the
new emergency order authorizes regulated health care professionals to provide
patient care services outside their regular scope of practice and enables
hospitals to employ or otherwise engage regulated health professionals from
out-of-province,

1



94It is important to stress that this pertains only to duties that are assigned, or
privileges that are granted, by a hospital, and are necessary only to respond
to, prevent and alleviate the outbreak of COVID-19.

CCO continues to engage with the Ministry to determine what specific role, if
any, CCO members might play in conjunction with this new order, I share this
now to avoid any confusion among the public or CCO membership, as there
has been media coverage of the new measures. Rest assured we will
communicate fufther on this latest directive if, and as, required.

COVID-19 Relevant Provisions

I have been impressed with the overall response of the profession and the
professional behaviour demonstrated by so many during what is an
unprecedented time for all of us, CCO supports the government's efforts to
address the global health crises. I know the vast majority of members are
focused on continuing to provide high quality, patient centered care. CCO
members are reminded about the relevant standards of practice, policies and
guidelines which rise to a higher level of importance at this time, including
CCO'S tion a Imm standards of
practice S-001: Scope of Practice and S-016: Advertisinq, and guidelines G-
016 Advertising, and G-012: Use of Social Media. CCO has received some
inquiries relating to the posting of vaccine'selfies' which some vaccination
sites are encouraging, Please know that the disclosure of vaccination status for
COVID-19 is personal health information, so disclosure is voluntary, If posting
any information on social media, please exercise caution, be mindful of CCO's
provisions, and do not imply or suggest that your vaccination status gives you
superiority in terms of patient treatment or care.

CCO's review of all matters is through the lens of public protection, including
of course a review of any complaints or concerns brought to CCO's attention,
All complaints include a consideration of submissions from the member and
complainant, the context and circumstances of the complaint and the
applicability of CCO standards of practice, position statement, policies and
guidelines.

As part of CCO's annual review of all standards of practice, policies and
guidelines, every committee will be considering recommendations for
amendments to existing provisions to ensure public interest protection,
particularly in view of the events of the past several months, As always,
members are expected to uphold the highest standards of professional
conduct, and to use sound judgement in line with the relevant provisions when
using social media.

In Closing

I have been remarkably encouraged by the professionalism of the vast
majority of members throughout the pandemic. Please continue to monitor the
website for the most recent COVID-19 related information, including relevant
Government orders and directives,

2



I noted earlier that this was both a challenging and opportune time to assume
the CCO presidency. This is an impoftant moment for all health regulatory
colleges in the province, owing to the transition to a new College Performance
Measurement Framework reporting standard. Having just submitted CCO's

inaugural benchmarking report to the Ministry of Health, we are now in a good
position to further reinforce those aspects of CCO's operations that currently
meet or exceed the ministry's performance standard, and to move
aggressively on those aspects identified for further improvement.

I look forward to engaging with you all as we drive this evolution forward, and

to sharing some of my additional aspirations for my term as CCO President in
future.

Sincerely,

Mr. Robert MacKay
CCO President

College of Chiropractors of Ontario | 59 Hayden Street, Suite 800, Toronto, ON M4Y 0E7 Canada

Unsubscribe bustria@cco.on.ca

Update Profile I Constant Contact Data Notice

Sent by cco.info@cco.on.ca powered by

Constont
Contoct

Try email marketing for free today!
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Rose Bustria

From:
Sent:
To:
Cc:

Subject:
Attachments:

Exec, QA and Council

Jo-Ann Willson, B.Sc., M.S.W., LL.B.
Registrar & General Counsel
*Note Address Change

College of Chiropractors of Ontario
59 Hayden St., Suite 800
Toronto, ON M4Y 0E7
Tel: (416) 922-6355 ext. 111

Fax: (416) 925-9610
E-mail: ipwillson@cco.on.ca
Web Site: www.cco.on.ca

|TEM 4.2.14
Jo-Ann Willson
Friday, April 30, 2021 12:44 PM

Rose Bustria

Joel Friedman; Bruce Walton
FW: Alliance For Chiropractic Submission

S KM BT-C28 021 04301 1 080. pdf
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CONFI DENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only for the person(s) named above. Any other

distribution, copying'or disclosure is stricfly prohibitecl. lf you have received this e-mail in error, please notify me immediately by reply e-mail

and delete all copies including any attachments without reading it or making a copy. Thank you.

From: Brian Moore <docmoore@rogers.com>

Sent: Friday, April 30,2O2I12:38 PM

To: Jo-Ann Willson <jpwillson @cco.on.ca>
Cc: docmoore@ rogers.com

Subject: Alliance For Chiropractic Submission

Good Morning Ms. Willson

Enclosed within the attachment please find a submission to CCO from the Directors of the Alliance For

Chiropractic.
We look forward to the Colleges response and thank the College in advance for their review.

Warm regards,

Dr. Brian R Moore

1
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ALLIANCE FOR CHI ROPRACTIC
INTEGRITY - ACCOUNTABILITY - LEADERSHIP

April23,202L

Ms. |o-Ann Willson
Registrar, General Council
College of Chiropractors of Ontario
59 Hayden Street, Suite 800
Toronto, Ontario
M4vOE7

Dear Ms. Willson,

We, as the directors of the Alliance for Chiropractic (AFCJ, write to you to suggest that
formal changes to the Professional Advisory on Vaccinations and Immunization as it
pertains to Standard of Practice S-001 would be beneficial to the public interest.

The AFC recognizes that in Ontario, the procedure of administering vaccinations is outside
the scope of a chiropractor however, it is the AFC's position that discussion surrounding
vaccinations and accompanying informed consent, for the benefit of the public, should not
be.

The chiropractic profession has lead the health sciences in informed consent standards for
numerous years. It is fair to say that post-2020, vaccination information, especially as it
pertains to the emergency use COVID-19 vaccinations, has been difficult for patients to find
and interpret appropriately to attain a fully informed consent. This is not in the public's best
interest nor is it in the best interest of current patients who are frequently seeking
information from Ontario chiropractors, but are currently denied this conversation from the
regulator.

The AFC feels strongly that it is in the public's best interest for CCO to allow chiropractors to
inform and assist patients in understanding information surrounding all aspects of heath
care as they face personal health decisions, including vaccination. Providing open direction
to resources and having open discussions without directing an individual's choice regarding
vaccinations, selves the public. Having a chiropractor censored from having the discussion,
especially as it pertains to suspected neurological or vascular adverse events, is
irresponsible and against the public best interest. Further, as chiropractors in Quebec are

L



98
dispensing vaccinations, the juxtaposltlonal position f'or Eastern ontario chiropractors notto be allowed to discuss the procedure, leaves trr. p"uuni"ld public in an even moreconfused position.

chiropractors are primary contact, portal of entry providers with the responslbility toassess and diagnose' For the clinician to proceed with a case, a history of drug ,sage,prescribed or otherwiser surgery, fractures and vaccines along with vaccine reactions isnecessary and prudent for primary care. The current riJoiur..ine reactions includingclotting hemorrhage, menstrual cycle irregularities, stroke, virat shedding and overallwellness may ail enter the overail picture presented to the clinician.

These types of discussions within the chiropractic office can be highly beneficial to thepublic as they often-have stronger relationships with their chlropractor than other healthcare providers resulting in the public feeling *o." .o*loitarie speating about sensitivetopics such as vaccination. Additionally, chiiopract"ir 
"i. 

iifirtry'accusrim"a ,J"uingeducational discussions with patients and are^practiceJln aniwering questions andproviding information to assiit their patients in becoming more informed about theirpersonal health,

currently' there are health care professionals whose scope it is to have these types ofdiscussions that are either too overwhelmed or r"rbr. ;;;;e patients. This leaves membersof the public without access to someone they rrust wrro ls 
"liJ 

to answer rhese very specificquestions for them' This is especially true in the current situalion where members of thepublic have questio.ns about unturg.n.y use vaccinations and the lack of informationavailable to them' They are looking for a health .*rc prouiJ.l to air".t their questionstoward and many are unable to coitact their medicrio".ioi are to unavailability. Thjssituation is common in remote areas where regulated health care providers are not asaccessible' It is not in the public's best interest, if the chiropractor is the only health careprovider accessible, for them not to be able to-mr*"iq".J,i""r the public may have. Forsome patients' this makes them very uneasy about *rrydt. .rti.opractor is unable to speakand turns them away from the issue of vaccination witiout t<nowing all the facts.

The discussion surrounding vaccination is extremely relevant at the present time as thepublic is highly desirous of information with regardio ,rt. iovro-r9 vaccination yet manyare struggling to access the information they -lrh in order to make an informed decision.This lack of information and trusted inoiviaua with whom io air.u", the informationpotentially inhibits the public health initiative, 
"s 

m*mburc orlr,u public are uncertain jntheir decisions' To assist in addressing this situation, it would be beneficial to the public forchiropractors to be 
"bl:. ? openly dirJct patients to sources of information other thanproviders who's scope it is to administer vaccinations as well as be able to discuss other

ilffil:n:fffi:*r of the pubric have access ro in order to assist in decision *rlring rnrr

The cco current professional advisory does not reflect the public interest in a post 2020ontario' where vaccination is a highly anxiety producing ou.irion for 0ntariani as they havenot been exposed to Non'FDA ctearei Emergency Use Authorization vaccination withenormous media pressure heretofore' There is significant censorship of any narrative thatis not aligned with the wHo, making any decisionlo ur..inairless than informed consent. rtis in the public's best interest to uncLrsiand a-nd b" tultt;;;;;la orru benefirs and riskswhen making hearth care rerared decisions. If the pubiic i;;;;';;.p.rry informed they

2
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cannot give proper consent. The presentation of the current information available is
confusing to members of the public and they are highly desirous of trusted health care
providers with whom to discuss their concerns.

To assist thc CCO, the AFC, as a board, is suggesting various changes that would be

beneficial to the public interest. Our intent in doing so is solely meant to assist the CCO with
examples of what may possibly be considered to assist the public. We would respectfully
request council revisit this part of the Professional Advisory in that as the Advisory is
curently written it impairs chiropractors as a primary contact portal of entry health care
providers and does a disservice to the pubic,

L The removal of paragraph 2: "There have been reports of measles outbreaks in
Canada and other countries. As part ofits role to protect the public interest, the
College of Chiropractors of Ontario (CCOJ recognizes that vaccinations, as mandated
in the Province of Ontario, provide a safe and effective means to protect individuals
from infectious diseases."

Alternatively, the paragraph could be reworked as such: "The College of
Chiropractors of Ontario (CCO] recognizes that vaccinations have been
recommended by the Province of Ontario as an attempted means to prevent
infectious diseases."

2. The removal of paragraph 3: "CCO reminds members and the public that treating or
advising in relation to vaccination is outside ofthe chiropractic scope ofpractice.
Members must not express views, or treat or advise patients or prospective patients
with respect to vaccination, which includes, but is not limited to:
. Counselling or providing information to patients or prospective patients with
respect to vaccination;
. Conducting seminars on vaccination; and
. Providing information on vaccination on a member's website or social media
account."

This paragraph could be altered to allow members to counsel, provide information
or direct patients to information with regard to vaccination and the associated
informed consent, The CCO could also make the distinction between the act of
vaccinating an individual and that act being out of scope, but providing information
surrounding vaccination being within scope.

This is ofparticular relevance as part A ofstandard 5-001 states thaf "dysfunctions
or disorders arising from the structures or functions of the spine and the effects of
those dysfunctions or disorders on the nervous system".

Vaccination can affect the nervous system in a way that becomes relevant to the
expectations of the adjustment delivered. As an example, Bell's palsy has been a

known side effect of the mRNA vaccinations currently on emergency use however it
is important for the chiropractor to know the cause of that condition in order to be

able to create a treatment plan and advise in a proper informed consent.
Additionally, it is important for patients who currently or in the past experienced
Bell's palsy to know that a vaccination may cause it to recur or change the current
symptomology. Many times, those administering the vaccine do not have a complete

3
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Furthermore, clinically chiropractors need to be able to ask about vaccinationstatus' specifically if there is a suspected vaccine reaction that would benefit from areferral or to notiry public health.

There are a number of common questions and situations experienced by the AFCmembership whereby AFc members have followua the cui[it prore"sional Advisory, butfelt the public's best interest was not u"ing r..*.d as patientsleft the office without theinformation desired and frustratea trrev coura not rpJrr.;il; trusted member of theirhealth care team' These situations surrlund .on...n, i" irr. ,"r. awareness of havingcovtD-19 versus having the vaccine, understanding.rgrr;ing;; ff;;ilili,ifi"rTr rn.drug companies shouldi vaccine tu".t-i* occur, who is responsible if a patient is notreceiving a ffue informed consent, sociar and.rai. p;r;;;; not ask questions, and thenewness of 
'RNA 

technology, among otlers. Members orir," puuri. speaking to theirchiropractors on thissubje.t, in ou. J*p..i.nce, are oesirous Jrinformation to help themfeet comfortabre making ipecific hearti';;." de;isio;;.i1., *", to know the pros and tlrecons before making up.their mind. They are educateJp;;;i.;" are trying ro educatethemsclves furthe. arid asklng rot o,r. irrirtance. It is in ttreir uest inreresr for chiropractorsto be able to speak to them ,ni 
"nrrvu, 

il;r" questions.

It is important in a post 2020 ontario for all ontarians to have access to information theyneed to make informed health ..te ar.irions. As the worla has experienced an era ofinformation censorship, social pressota, rna media rrt.r"ri.l,-i, even more important for atlregulated health care provide.i to bu;bl; L openlyprovia.inro.*arion to members of thepublic answering questions they many not ue aute i. g"tr"r*.iea o. feel comfortablediscussing elsewhere' r'urther .tnto.inc .iiropractoi e",i;;ty;" the topic of vaccination is
;:iil,?ffi:il"*:i;filXT,x1tr trirespectrurrv 

and roimarrv,"ei",,. .i."e;,,"

Respectfully submitted,

/)
h^

Dr. Brian R, Moore
Director - Alliance For Chiropractic
CC0 Liaison

4
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From: Gauri Shankar

Sent: Monday, May 3,2O2I5:40 PM

To: cco.info <cco.info@cco.on.ca>

Subject: RE: Message from the CCO President - May 3,2O2I

Thank you Mr. Mackay for an excellent first President's message. These are tumultuous times

but I have full confidence that you have the experience and ability to lead the CCO to protect the

public of Ontario.

Yours in health,

Gauri

Dr.Gauri Shankar
Prescott Family Chiropractic
I l4 King St. W.
Prescott, On,
KOE ITO
6t3-925-3436
613-925-4974fax
docshankar99@gmail.com
www.prescottfamilychiropractic.ca

From : College of Chiropractors of Ontario fmailto :cco.info@cco.on'ca]
Sent: Monday, May 03, 2021 4:01 PM

To: docshan kar99@gmail.com
Subject: Message from the CCO President - May 3' Z02L

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de I'Ontario

Message from the CCO President - Monday, MaY 3, 2027

Two weeks ago, CCO successfully concluded the 2021 Elections for Council
and CCO Executive. After having served on Council and Executive for many
years as a government appointed public member, it is an honour to have
been named CCO President at this challenging but opportune time for
regulating chiropractic in the public interest in Ontario.



102
From: Salima lsmail

Sent: Monday, May 3,2O2I9:59 PM

To: cco.info <cco.info@cco.on.ca>

Subject: Re: Message from the CCO President - May 3,2OZt

congratualtions on your Presidency! |

Dr. Salima Ismail, B.Sc.,B.S.S.,D'C' Doctor of Chiropractic
Owner and Chief Chiropractor at Chiromax of Manotick, www.chiromax.ca
Chair, Manotick Business Improvement Area
President, Eastern Ontario Chiropractic Society
Government Relations Committee, Canadian Chiropractic Association
Past Board of Director, Ontario Chiropractic Association
Past President, Rideau Chamber of Commerce

Sent: Monday, May 03,2O2t at 4:00 PM

From: "College of Chiropractors of Ontario" <cco.info@cco'on.ca>
To: salima. ismail @doctor.com
Subject: Message from the CCO President - May 3,202L

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario

Message from the CCO President' MondaY, MaY 3' 2027

Two weeks ago, CCO successfully concluded the 2021 Elections for Council and

CCO Executive. After having served on Council and Executive for many years

aS a government appointed public member, it is an honour to have been

named CCO President at this challenging but opportune time for regulating
chiropractic in the public interest in Ontario.

As the first public member to lead the CCO since its inception, I am proud to
be a part of establishing this historic first, I would be remiss if I did not also

note that fellow public appointees now chair several of CCO's statutory
committees, Together with our elected professional member colleagues, we

will continue to ensure the public interest remains front and centre in all our
activities.
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From: amalickll <
Sent: Monday, May 3,202110:16 PM

To: cco.info <cco.i nfo@cco.on.ca>

Subject: Re: Message from the CCO President - May 3,2OZI

I'm a little confused about this last email regarding the posting of Chiropractors post
vaccination. I get that posting this is personal health info and voluntary, so does that
mean if a chiropractor didn't want to get the vaccine they can disclose that information
on social media as well. I copied and pasted thebqioted text from the original email.

Thanks,

Adam

"CCO has received some inquiries relating to the posting of vaccine 'selfies' which some
vaccination sites are encouraging. Please know that the disclosure of vaccination status
for COVID-19 is personal health information, so disclosure is voluntary. If posting any
information on social media, please exercise caution, be mindful of CCO's provisions,
and do not imply or suggest that your vaccination status gives you superiority in terms
of patient treatment or care."

On Mon., May 3, 2021, 4:O9 p.m. College of Chiropractors of Ontario, <cco.info@cco.on.ca> wrote:

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de I'Ontario

Message from the CCO President - Monday' MaY 3, 2027

Two weeks ago, CCO successfully concluded the 2021 Elections for Council and
CCO Executive. After having served on Council and Executive for many years
as a government appointed public member, it is an honour to have been
named CCO President at this challenging but opportune time for regulating
chiropractic in the public interest in Ontario.

As the first public member to lead the CCO since its inception, I am proud to
be a part of establishing this historic first. I would be remiss if I did not also
note that fellow public appointees now chair several of CCO's statutory
committees. Together with our elected professional member colleagues, we
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From: Colleen Pattrick
Sent: Tuesday, May 4,2021 4:2t PM

To: cco. i nfo <ggo.i_1fo @ cgq-.on.ca >

Subiect: Re: Message from the CCO President - May 3,2O2L

received with thanks

On Mon, May 3, 202! at4:18 PM College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote:

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario

Message from the CCO President - Monday, MaY 3' 2027

Two weeks ago, CCO successfully concluded the 2021 Elections for Council and
CCO Executive. After having served on Council and Executive for many years
as a government appointed public member, it is an honour to have been
named CCO President at this challenging but opportune time for regulating
chiropractic in the public interest in Ontario.

As the first public member to lead the CCO since its inception, I am proud to
be a part of establishing this historic first. I would be remiss if I did not also
note that fellow public appointees now chair several of CCO's statutory
committees. Together with our elected professional member colleagues, we
will continue to ensure the public interest remains front and centre in all our
activities.

The challenges we face are readily apparent as the province is again
experiencing high numbers of COVID-19 cases and related impacts on the
provincial health care system, which necessitate public health measures that
affect all Ontarians as well as the practice of chiropractic care in the province.

Throughout the pandemic response, CCO has provided guidance to members
in support of Ministry of Health directives and specific instruction with respect
to requirements for the provision of safe chiropractic care'

Emergency Management UPdate



Joel Friedman

Subject:

Sincerely,

Tim Bauman

FW:vaccine gag order bY cco
113

From: Tim Bauman <tim@allbatteries'ca>

Sent: Friday, APril 23,202L 9:11AM

To: cco.info <cco.info@cco.on.ca>

Subject: vaccine gag order bY cco

Hello,

I am angry and frustrated that the cco is not allowing their members to give balanced advice as it relates to

the vaccine. It's absurd that my chiropractor who I have trusted for over 20 years to assist me with overall

health and wellness is not allowed to even discuss this very important decision with patients'

This ,,gag order,, is unprecedented. Never before has a chiropractor been prevented from discussing specific &

important health decisions. These r.n-a *or"n are medical professionals and are well aware of their scope

oiknowteoge and witLvotuntarily admit their limitations as it relates to specific situations'

censoring medical professionals from discussing the vaccine also raises a huge red flag for me and causes me

to ask a very oig, wnvz what are they trying t5 nioe or accomplish by not allowing balanced discussion and

advice.

Differing views and perspectives on health are a fact of life. It should be up to the patient to be able to seek

advice from truste; ffiffinuit ini rut un informed decision. That is their right as a canadian!

If I were considering a knee surgery, my chiropractor's opinion would really benefit me - even though knee

surgery is not in their scope. I find it very chailenging to.have 'informed consent' about the cv vaccination,

and I,m furious that my chiropractor cannot discusi iiwith me. Please change this ridiculous restriction and

overt censorshiP.

I find it absurd that my trusted chiropractor cannot even discuss an important health decision like vaccination' Please

remove any barrier for DCs to discuss health issues like vaccination, just because they are not licensed to administer

them.

1



From: Dr. Frazer Smith
Sent: Wednesday, May 5, 2021t2:39 PM

To: cco. info <cco.info@cco.on.ca>

Subject: Re: Message from the CCO President - May 3,2O2t

114

Dear Mr. MacKay,

Thank you for your tremendous contribution to the health and well-being of all Ontarian's through the

lens of chiropractic. Your commitment to this cause is justly rewarded by being elected by council as the

first public member to sit as president of the College of Chiropractors of Ontario. I am happy to see you

continue with the President's Message. I believe that this tool has proven essential to improve

communication with the profession during the Covid Pandemic and hope that it will continue as a vital

source of connection in the future. Once again, thank you for the work that you do and you have my

support !

Sincerely,

Dr. Frazer Smith, B.Sc., D.C.

22 William St. W.

Smiths Falls, Ontario
K7A 1N1
613-283-4100
www. sm ithsfa I lsfa m i lvch i oractic.ca

CON FI DENTIALITY WARN I NG

This e-mail including any attachments may contain confidential information and is intended only for the
person(s) named above. Any other distribution, copying or disclosure is strictly prohibited. lf you have

received this e-mail in error, please notify me immediately by reply e-mail and delete all copies including

any attachments without reading it or making a copy. Thank you.

On May 3,2O2L, at 4:00 PM, College of Chiropractors of Ontario <cco.info@cco.on.ca> wrote

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario
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From: Dr. Tracy Kish

Sent: Wednesday, May 5, 2O2I t2:49 PM

To: cco. i nfo <cco. i nfo @ cco.o n.ca>; OCA <oca @chi ro practic.on'ca>

Subject: Re: Message from the CCO President - May 3,2O2L

Re: Emergency Management Update

I am a chiropractor who has a dual licence. I am also a nurse. I have been working as a nurse in hospital

for the past year and also working in the chiropractic clinic. I am currently in the emergency department

and on the Covid floors at Unity Health in Toronto St. Joe's campus.

I do have some insight into working as part of an interprofessional team in hospital.

1. Huge learning curve. Even though I was an OR nurse for 9 years, moving to different area was

extremely challenging .

2. Not glamorous. The helper role in hospital will not likely be glamorous or exciting. lt involves the most

stable patients providing basic care. Feeding, changing adult diapers, taking to toilet, doing vitals.

3. Be the practitioner they need. Wear only the hat you are assigned in that role. Don't offer any advice

or diagnosis to patients in hospital. They are not your clinic patient. They have an MRP (Most

Responsible Physician)while in hospital who is in charge of that.

lf other healthcare professionals are being brought into hospital there is a lot that we could offer. There

are also some pitfalls that we can easily avoid. I would love to help our college and association prepare

for the possible recruitment of chiropractors into hospitals for covid. This is a tremendous opportunity

to move from "alternative" healthcare to "allied" healthcare.

Thank you
Tracy Kish

On Mon, May 3, 2O27 at4:10 PM College of Chiropractors of Ontario <cco.info@cco.on,ca> wrote

College of Chiropractors of Ontario
UOrdre des Chiropraticiens de l'Ontario

Message from the CCO President ' Monday, MaY 3, 2027

Two weeks ago, CCO successfully concluded the 2021 Elections for Council and
CCO Executive, After having served on Council and Executive for many years
aS a government appointed public member, it is an honour to have been
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Disclosing your COVID-19 vaccination status
Posted On: APril 22, 2021

The college has received the first of what it anticipates will be many inquiries about disclosure by a

Registrant of their vaccination status. while the initial inquiry related to whether the college would

allow a Registrant to disclose their status on social media, other questions and concerns will likely

arise about whether a Registrant is required to disclose it to an employer or a patient'

I will preface our response with two important caveats.

The first caveat is that this post is based on an extensive review of case law and legislative

requirements and drawing parallels to covlD-19 as there is no specific law governing these

questions and no court matters on it specifically. This work was conducted by one of ontario's

foremost authorities in administrative Iaw'



I ne seconcl ls that the Uollege does not and cannot otter tegat advtce to Regtstrants. We are
providing the following information as guidance only. Legal counsel should be sought for specific
issues if they arise. This is broadly true and particularly true in situations involving your employer. 

fi7
The first issue is whether a Registrant can promote on social media that they have been vaccinated
against COVID-19. Registrants need to be guided by the College's Standard of Practice on Advertising
as well as the Standard of Practice on the Scope of Practice and the College's Vaccination policy.
Fundamentally, disclosing your immunization status for COVID-19 is a personal decision as it is your
personal health information.

lf you decide to disclose your status via social media, you will want to exercise extreme caution. As
COVID-19 is not something that an ND can adequately diagnose or treat, and would be considered
outside of the scope of practice. Therefore, any commentary beyond your own status, such as
recommending that others do or do not get vaccinated or encouraging a COVID-19-related
discussion in the comments would likely be inappropriate. You will also want to be carefulto ensure
that your message is accurate, true, verifiable, professional, comprehensible, not misleading and is in
good taste" lt should also not be used as a comparative to other NDs or professions.[1]

lf you choose to tell patients you are vaccinated for COVID-19, what will you do if they ask you to
prove that it is true? Are you required to disclose your vaccination status to a patient if they ask?
While you may not have to disclose it, you may elect to tell a patient to reassure them that the risks
of receiving treatment are lowered.

There is no absolute answer to whether you need to disclose your COVID-19 irnmunization status,
either proactively or in response to a direct question. As I earlier said, your status is your personal
health information, and it is private.

Howevel keep in mind that if you choose not to disclose your status, certain situations and
scenarios may still arise where you have a professional obligation to make a disclosure in the
interest of patient and public safety. some exampres incrude:

' Whether you have any symptoms of COVID. lf you have symptoms, you should not be seeing
patients in person until it is safe to do so.

' The likelihood of you having been exposed where you may be contagious yet still
asymptomatic. For instance, you may have family and close friends who have attended large
public gatherings.

' The current information that is available about the prevalence of asymptomatic transmission
in your region.

' The best available current information about the likelihood of transmission of COVID (e.g.,
whether you may have been exposed to a variant) during your proposed intervention based on
the nature of the intervention (e.g., how long and how close are you to the patient) and the
location of the treatment (e.g., indoor, low circulation etc.)

' Information about the severity of the effects of covlD-19 if you were to transmit it to the
patient. This includes an assessment of the patient's vulnerabilities (e.q. aqe, comorbidities)



as well as Your own COVID status.

. The effectiveness of prevention techniques you employ, such as using PPE, physical

distancing, and point of care testing. 1 1 8
. Current information about the effectiveness of the COVID-19 vaccinations.

. The likelihood that a patient would assume you are vaccinated given the degree of the roll out

in Ontario.

lf there is a realistic possibility of COVID-19 transmission to the patient that would be mitigated if

you were vaccinated-such that significant consequences are likely for the patient-there may be a

duty to proactively notify the patient of your immunization status. Currently, there is not enough

evidence to support that a vaccination will prevent an individual from contracting COVID-19 and

potentially spreading it to others.

you are, as a regulated professional, required to be honest in response to a question from a patient'

From the College's perspective there is no need to provide proof of vaccination to a patient if you

choose to disclose your vaccination status or are required to disclose your vaccination status. Your

honest answer should be sufficient. Different considerations may apply in respect of your employer

who has a legal obligation to maintain a safe workplace'

lf a patient wishes to have their care transferred either because you deeline to disclose your

immunization status or because you disclose that you have not received a vaccination for covlD-19,

you should make an effective, courteous, and prompt referral to another practitioner and provide any

and all necessary assistance[!].

Respect the patient's choice aS you would want them to respect your own'

The above approach balances your own human rights as an individual against the safety

considerations of your patient. lt would also be rare for you to have to provide a reason why you are

not vaccinated (e.g., you have a health condition that contraindicates vaccination, religious or

conscientious belief) even if you have to disclose your immunization status.

Currently the College is not requesting or expecting disclosure to the College of your covlD-19

status or your immunization status. This would likely only change if directed by the Government or

the chief Medical officer of Health. The college anticipates that you will exercise reasonable

professionaljudgment without direct assistance from the College'

The Colpge expresses its deepest thanks to Richard Steinecke, Partner; Steinecke Maciura LeBlanc

for his in-depth analysis of thisissue and his guidance to the college and to the profession.

Andrew Parr, CAE

Chief Executive OfFlcer



[]l Pertormance lndlcators as set out rn tne Adverttstng Standard (nfipJ://cono.w@tlglne.com/wp;
content/uptoaOstZOZOZt t Z g.pdfl..

[2] Registrants should refer to the Referrals and Consultations Guideline
(httpg//cono.wpng i ne. com/weconle1lru
Consultations.pg!fl. for a specific list of the minimum requirements when referring a patient to
another practitioner.
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BRAUN: Ontario nurses claim they
have been muzzled by college
Callege of Nurse s of Ontario allegedly threatening to yank /icense of nurses
who don't stick fo fhe COVID script
Liz Braun
Apr 15, 2021 . 'l 5 hours ago . 3 minute read . ! 71 Comments
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https://torontosun.comi news/local-news/braun-ontario-nurses-claim-they-have-been-muzzled-by-college 1t8
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A group of nurses held a demonstration Wednesday outside of the College of Nurses
of Ontario (CNO) building in midtown Toronto.

According to RNJessica Faraone, the objective was to show how some nurses feel they
are being censored by the college for going public with their ideas about COVID.

In an earlier statement, Faraone said the college was threatening to take away the
nurses' licenses "if we don't stick to the COVID script and promote this experimental
injection. "

Speakers on Wednesday addressed a supportive group of about roo people, some of
whom carried signs expressing their thoughts on the pandemic. The group was
largelywithout masks and their message is not aligned with that of public health.

Faraone came to public attention last month after she arrived at Pearson from a stint
in Africa and refused to go to one of the government-approved COVID hotels. She
then posted the experience on social media.

STORY CONTINUES BELOW
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Toronto nurse Jessica Faraone is pictured on the balcony of her condo on March 7., 2021 . She is in quarantine at

home after returning last week from Tanzania where she volunteered at a medical clinic. Photographer Jack Boland

took this picture from the ground while Faraone stood on her fourlh-floor balcony. PHOTO BY JACK BOLAND

/TORONTO SUN

Her being investigated by the college, said Faraone, "is based on social media. It has
never been a question of my integrity or my nursing ability."

The CNO has confirmed the college is investigating Faraone but cannot say more as

the complaint process is confidential.

However, as the CNO website clearly states for the edification of members: "Nurses
have a professional responsibility to not publicly communicate anti-vaccination,
anti-masking and anti-distancing statements that contradict the available scientific
evidence. Doing so may result in an investigation by CNO, and disciplinary
proceedings when warranted. "

https://torontosun.com/news/local-news/braun-ontario-nurses-claimthey-have-been-muzzled-by-college 3/8
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Faraone said she has joined a group called Canadian Frontline Nurses and is involved
with other nurses who have also run afoul of the college.

COVID: 'A POLITICAL OPPORTUNITY!'

EI
123

Kristen Nagle and Sarah Choujounian were in the news for making unsubstantiated
statements on social media about the pandemic. Both nurses travelled to Washington
to attend a meeting with Global Frontline Nurses in January.

Kristal Pitter is a nurse practitioner who used social media to spread anti-vaccine
messages and conspiracy theories about the origin of the pandemic.

Faraone said the nurses have launched a class-action lawsuit against the college

MORE ON THIS TOPIC
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STORY CONTINUES BELOW
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"We are speaking our truth on what's going on in health care. They are basically
saying, 'you have to support public health protocols', but public health protocols are
not making sense,,' she said. "They are causing more harm than COVID is. "

"The technology for mRNAvaccines is new. It's gene therapy and it's experimental,"
Faraone added.

Asked for comment, Dr. Doris Grinspun - CEO of the Registered Nurses Association
of Ontario - said bluntly, "The system doesn't have time for these conspiracy
theories. People are dying in our ICUs."

KINSELLAS WAR ROOM: Why PM will ..
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To be a nurse is to be in a position of influence and power, said Grinspun: in any
public poll, nurses are always named the most trusted occupation, and people believe
what nurses say.
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"For any nurse to suggest a vaccine is experimental to make a personal point - that
is a misuse of power. And it is against science," Grinspun. "We know these vaccines
are not experimental but are actually saving lives. "

"At a time when the ICUs are bursting at the seams - with people in their 30, 4os
and 5os, because that's who we're seeing now - to speak out against vaccines is
outrageous," he said. "And it means more people will die."
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LILLEY: Jake Tapper calling Trudeau supporters'Tru-Anon' is perfect
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COMMENTS

Postmedia is committed to maintaining a lively but civil forum for discussion and
encourage all readers to share their views on our articles. Comments may take up to
an hour for moderation before appearing on the site. We askyou to keep your
comments relevant and respectful. We have enabled email notifications-you will
now receive an email if you receive a reply to your comment, there is an update to a
comment thread you follow or if a user you follow comments. Visit our Community
Guidelines for more information and details on how to adjust your email settings.
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