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RHPA

Duties and Obiects of Colleges

Dufy of College
z.l It is the duty of the College to work in consultation with the Minister to ensure, as a

matter of public urterest, that the people of Ontario have access to adequate numbers of

qualified, iLitl"¿ and competent regulated health professionals' 2008' c' l8' s- l'

Objects of College
3. ( I ) The College has the following objects'

l. To regulate the practice of the profession and to govern the members in accordance

with the healttr profession Act, this Code and the Regulated Health Professions

Act, I991 and the regulations and by-,laws'

2. To.develop, establish and maintain standards of qualification lor persons to be issued

certificates o f registration.

3. To develop, establish and maintain programs and standards of practice to assure the

qualify of the practice of the profession'

4. 'I-o develop, establish and maintain standards of knowledge and skill and programs to

promoteãntinuing evaluation, competence and improvement among the members'

4.1 To develop, in collaboration and consultation with other Colleges, standards of

knowledgå, skill and judgment relating to the performance olcontrolled acts

"o-,ooriumong 
healih professions to enhance interprolessional collaboration, while

respecting the rinique character of individual health professions and their members'

5. To develop, establish and maintain standards of professional ethics for the members'

6- To develop, establish and rnaintain programs to assist individuals to exercise their

rights under this Code and the Regulated Heatth Professions Act, ] 991 '

T.Toadminister the health profession Act, this code and the Regulated Health

professions Act, lggl as it relates to the profession and to perform the other duties

and exercise the other po\Ãiers that are imposed or conlened on the College'

g- To promote and enhance relations befween the College and its members, other

health profession colleges, key stakeholders, and the pubtic.

9. To promote inter-professional collaboration with other health profession colleges'

10. To develop, establish, and maintain standards and programs to promote the ability

of members to respond to changes in practice environments, advances in

technolory and other emerging issues-

I l. Any other objects retating to human health care that the Council considers

desirable. t9é1, c. 18, SJrte¿. 2, s.3 (l); 2007, c- 10, Sched' M, s' l8; 2009, c'26'

s. 2a (l l)-

Dufy
(2) In carrying out its objects, the College has a duty to serye and protect the public

interest. I991, c. 18, Sched. 2, s- 3 (2)'
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COLLEGE OF CHIROPRACTORS OF ONTARIO 
MISSION, VISION, VALUES AND STRATEGIC OBJECTIVES  

 
MISSION 
 
The College of Chiropractors of Ontario regulates the profession in the public 
interest to assure ethical and competent chiropractic care. 
 
VISION 
 
Committed to Regulatory Excellence in the Public Interest in a Diverse 
Environment. 
 
VALUES 
 

• Integrity  
• Respect 
• Collaborative 
• Innovative 
• Transparent 
• Responsive 

 
STRATEGIC OBJECTIVES 
 

 
1. Build public trust and confidence and promote understanding of the role of 

CCO amongst all stakeholders. 
 

2. Ensure the practice of members is safe, ethical, and patient-centered. 
 

3. Ensure standards and core competencies promote excellence of care while 
responding to emerging developments. 

 
4. Optimize the use of technology to facilitate regulatory functions and 

communications. 
 

5. Continue to meet CCO’s statutory mandate and resource priorities in a 
fiscally responsible manner. 
 

                                      Developed at the strategic planning session: September 2017  
 



CCO Cooe or GonDUcr FoR Cunnenr AND
FonrueR CouttcrL MerileERs, Nott-CouNclL
Gomrurrree MeUBERS AND Cour.rcll. ApporNTED
M erileeRs ("GoruMrrrEE MervreeRs" )

@D
Executive Gommittee
Approved by Council: September 28,2012
Amended: February 23,2016, April 19, 2016, September 15,2016
Re-Affirmed by Council: November 29,2018
Amended: June 21 ,2023 (came into effect September 8,20'231

Current and former members of Council and committee members must, at all times,
maintain high standards of integrity, honesty and loyalty when discharging their College
duties. They must act in the best interest of the College. They shall:

1. be familiar and comply with the provisions of the Regulated Health Professions
Act, l99l (RHPA), its regulations and the Health Professions Procedural Code,
the Chiropractic Act 1991, its regulations, and the by-laws and policies of the
College;

2. diligently take part in committee work and actively serve on committees as

elected and appointed by the Council;

3. regularly attend meetings on time and participate constructively in discussions;

4. offer opinions and express views on matters before the College, Council and
committee, when appropriate;

5. participate in ail deliberations and communications in a respectful, courteous and
professional manner, recognizing the diverse background, skills and experience of
members on Council and committees;

6. uphold the decisions made by Council and committees, regardless of the level of
prior individual disagreement;

7. place the interests of the College, Council and committee above self-interests;

8. avoid and, where that is not possible, declare any appearance of or actual conflicts
of interestsl;

9. refrain from including or referencing Council or committee positions held at the
College in any personal or business promotional materials, advertisements and
business cards;2

I There is a general assumption of real or perceived conflict unless confirmation of no conflict by the
Executive Committee and/or Council, which will be addressed promptly.



CCO Code of Conduct 2

i
i

10. preserve confidentiality of all information before Council or committee unless

disclosure has been authorized by Council or otherwise exempted under s. 36(1)
ofthe RHPA;

1 1. refrain from communicating to members, including other Council or committee
members, on statutory committees regarding registration, complaints, reports,
investigations, disciplinary or fitness to practise proceedings which could be
perceived as an attempt to influence a statutory committee or a breach of
confidentiality, unless he or she is a member of the panel or, where there is no
panel, of the statutory committee dealing with the matter;

12. refrain from communicating to members and stakeholder3 on behalf of CCO,
including on social media, unless authorized by Councila;

13. respect the boundaries of staff whose role is not to report to or work for individual
Council or committee members; and

14.be respectful of others and not engage in behaviour that might reasonably be
perceived as verbal, physical or sexual abuse or harassment.

Potential Breaches of the Code of Gonduct

15. An elected or appointed member of Council or non-Council committee member
who becomes aware of any potential breach of this code of conduct should
immediately advise the President and Registrar, or if the potential breach involves
the President, advise the Vice President and Registrar; and

16. Potential breaches will be addressed first through informal discussion with the

Council member(s) or non-Council committee member(s), and subsequently by
written communication expressing concerns and potential consequences.

I, , Council member or committee member of the College of
Chiropractors of Ontario undertake to comply with the CCO Code of Conduct for Cunent
and Former Council Members, Non-Council Committee Members and Council
Appointed Members ("Committee Members"), both during and following my term on
CCO Council or a committee

Signature Witness

Date:

2 This section does not preclude the use ofprofessional biographies for professional involvement.
3 Stakeholders include professional associations, societies, and other organizations related to the regulation, education

and practice of chiropractic.
a This does not preclude Council members from communicating about CCO, provided they are not communicating on

behalf of CCO.
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Rules of Order of the Council of the
Gollege of Chiropractors of Ontario

Approved by Council: September 20,2014
Amended: June17,2020

In this Schedule, "Council Member" means a Member of the Council of the CCO.

Each agenda topic may be introduced briefly by the person or committee
representative raising it. Council Members may ask questions for clarification.
However, a Council Member shall make a motion and another Council Member
shall second the motion before it can be debated.

When any Council Member wishes to speak, they shall so indicate by raising
their hand. When speaking the Council Member shall address the presiding

officer and confine themselves to the matter under discussion.

Staff persons and consultants with expertise in a matter may be permitted by the
presiding officer to provide information or answer specific questions about the
matter.

Observers at a Council meeting shall not speak to a matter that is under debate

A Council Member shall not speak again on the debate of a matter until every
other Council Member of Council who wishes to speak to it has been given an

opportunity to do so. An exception is that the person introducing the matter or a
staff person or consultant may answer questions about the matter. Council
Members shall not speak to a matter more than twice without the permission of
the presiding officer.

No Council Member may speak longer than five minutes upon any motion except
with the permission of the Council.

When a motion is under debate, no other motion can be made except to amend
it, to postpone it, to put the motion to a vote, to adjourn the debate or the Council
meeting or to refer the motion to a committee.

A motion to amend the motion then under debate shall be disposed of first. Only
one motion to amend the motion under debate can be made at a time.

When it appears to the presiding officer that the debate on a matter has
concluded, that Council has passed a motion to vote on the motion or that the
time allocated to the debate of the matter has concluded, the presiding officer
shall put the motion to a vote.

When a matter is being voted on, no Council Member shall enter or leave the
Council room, and no further debate is permitted.

I

10

11.



12.

Rules of Order of Council

No Council Member shall be present in the room, participate in a debate or vote
upon any motion in which they have a conflict of interest, and the vote of any
Council Member so interested shall be disallowed.

13. Any motion decided by the Council shall not be re-introduced during the same
session except by a two-thirds vote of the Council then present.

14 Whenever the presiding officer is of the opinion that a motion offered to the
Council is contrary to these rules or the by-laws, the presiding officer shall rule
the motion out of order and give reasons for doing so.

15 The presiding officer shall preserve order and decorum, and shall decide
questions of order, subject to an appeal to the Council without debate.

16 The above rules may be relaxed by the presiding officer if it appears that greater
informality is beneficial in the particular circumstances unless the Council
requires strict adherence.

17 Council Members shall not discuss a matter with observers while it is being
debated.

18. Council Members shall turn off their electronic devices during Council meetings
and, except during a break in the meeting, shall not use their electronic devices.
Computers shall only be used during Council meetings to review materials
related to the matter under debate (e.9., electronic copies of background
documents) and to make personal notes of the debate. The presiding officer may
make reasonable exceptions (e.9., if a Council Member is awaiting an important
message on an urgent matter).

19. Council Members shall be silent while others are speaking

In all cases not provided for in these rules or the by-laws, the current edition of
Robert's Rules of Order shall be followed so far as they may be applicable and
consistent witlr these rules.

20
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List of Commonly Used Acronyms at CCO
as at November 17, 2022

Acronym Full Name

ACE Accessing Centre for Expertise, Dalla Lana School of Public Health, University of
Toronto

ADR Alternative Dispute Resolution
AFC Alliance For Chiropractic (formerly CAC)
ASNFPO Accountins Standards for Not-for-Profit Organizations

BDC Board of Directors of Chiropractic
ccA Canadian Chiropractic Association
ccBc Colleee of Chiropractors of British Columbia

CCEB Canadian Chiropractic Examining Board
ccEc Council on Chiropractic Education (Canada)

cccr Canadian Chiropractic Guideline Initiative
cco Colleee of Chiropractors of Ontario
CCPA Canadian Chiropractic Protective Association

CCRF Canadian Chiropractic Research Foundation
Chiropractic Act Chiropractic Act, 1991

cMcc Canadian Memorial Chiropractic Collese

CMOH Chief Medical Officer of Health

cNo College of Nurses of Ontario
covtD-19 SARS - CoV- 2
Code Health P r ofess ions P r ocedur al Co de, Schedule 2 to the RHPA

coNo of of Ontario

CPGs Clinical Fractice Guidelines
CPMF Colleee Performance Measurement Framework

CPSO Colleee of Physicians and Surgeons of Ontario

D'Youville D'Youville Colleee - Chiropractic Program
DAC Desierated Assessment Centre

DEI Diversitv. Eouitv and Inclusion
FCC Federation of Canadian Chiropractic
FCCOS(C) Fellow of the of
FCCR(C) Fellow of the of
FCCPOR(C) Fellow of the Canadian Chiropractic College of Physical and Occupational

Rehabilitation (Canada)

FCCS(C) Fellow of the of Sciences

FRCCSS(C) Fellow of the Royal College of Chiropractic Sports Sciences

FCLB Federation of Chiropractic Licensing Boards

FOt Freedom of Information
Grc Guaranteed Invesfrnent Certificate
HARP Healins Arts Radiation Protection Act, 1990

HIA Heqlth Insurance Act, 1990

HPARB Health Professions Appeal and Review Board

HPRAC Health Professions Resulatory Advisory Council

HPRO Health Profession Regulators of Ontario

rcRc Inquiries. Complaints and Reports Committee

KPI Key Performance Indicators
LSO Law Socie8 of Ontario
MESPO Model for the Etaluation of Scopes of Practice in Ontmio

MOH Ministrv of Health
MTCU Ministrv of Traihine, Colleges and Universities

NBCE National Board of Chiropractic Examiners

NHSU National Universitv of Health Sciences - Chiropractic Proglam

NWG Nominations Working Group
NYCC New York Chiropractic Collese



2

Acronym FullName

ocA Ontario Chiropractic Association
ODP Ottice ljevelopment Proiect
oFc Office of the Faimess Commissioner
OHIP Ontario Health Insurance Plan
OHPR Ontario Health Professions Regulators
OHR OntarioHealthRe gulators.ca (HPRO's nublic-focused website)
OHRC Ontario Human Riehts Commission
PHIPA Personal Health Information Protection Act. 2004
PPA Peer and Practice Assessment
PIPEDA Personal Informqtion and Protection of Electronic Documents Act
PSA Professional Standards Authoritv for Health and Social Care (U.K.)
PVO Prosecutorial Viabilitv Opinion
QA Oualitv Assurance
RFP Request for Proposal
RHPA Regulated Health Professions Act, I99I
SCERP Specified Continuine Education or Remediation Prosram
SOAR Society of Ontario Adiudicators and Resulators
SPPA Statutorv Powers Procedural Act. 1990
SWOT Strengths, Weaknesses" Opporhrnities. Threats
TCL Terms. Conditions and Limitations
UOIT Universi8 of Ontario Institute of Technoloey
UQTR Universitd du Oudbec d Trois-Rividres
WHO World Health Organization
WSIB Workolace Safetv and Insurance Board



 

 

 
 

AGENDA (Public) 1 2  
 
 

COUNCIL MEETING (In Person) 3 
 

COUNCIL PHOTO DAY 4 
 

Friday, February 23, 2024 (8:30 a.m. – 1:00 p.m.) 5  
 
 

Attendees  
 

Council Members 6 
Mr. Joel Friedman, Deputy Registrar 

Ms Jo-Ann Willson, Registrar and General Counsel 
Ms Beth Ann Kenny, Recording Secretary  

 
 

Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

 CALL TO ORDER AND LAND 
ACKNOWLEDGEMENT 8 9 

Welcome Green/ 
Kariunas 

High 

     
 1. Consent Agenda Approve Council  High 
     

 
1 Informa�on which is included for background or context (i.e., not requiring Council ac�on) is shaded in grey.  
2 If you would like the complete background documenta�on rela�ng to any item on the agenda, please speak 
to Dr. Green, President and Ms Willson (informa�on may be subject to confiden�ality provisions). 
3 Guests to advise Ms Rose Bustria, Execu�ve Assistant, if they would like to atend. 
4 Wear green, black and/or navy for Council Photo Day. 
5 Subject to Council’s direc�on.  
6 Dr. Angelo San�n atending virtually. 
7 Subject to Council’s direc�on.  
8 Council members to be familiar with and comply with the rules of order. If required, Dr. Green, President, to 
be parliamentarian.  
 
9 Land acknowledgment 

Let us acknowledge that in our meeting space today, we gather on the Treaty Lands and Territory of the 
Mississauga’s of the Credit First Nation as well as the traditional territory of the Haudenosaunee and the 
Huron-Wendat peoples. We recognize that we have a responsibility to work towards meaningful reconciliation 
between Indigenous and non-Indigenous peoples and through this land acknowledgement, we are honoring 
the land, Indigenous peoples, and deepening our understanding of truth. 
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

10 1.1 Fitness to Practise Committee Report 
 
  

   

13 1.1.2  Thank you letters to Presenters    
     

23 1.2 Inquiries, Complaints, and Reports 
Committee (ICRC) Report  

   

     
25 1.3 Patient Relations Committee Report    
27 1.3.1 Extract from CCO website re: 

  Funding for Therapy and  
  Counselling including flowchart 

   

34 1.3.2  Information re: Citizens’  
  Advisory Group 

   

46 1.3.3 Information from WFC re: Global 
  Patient Safety Task Force 

   

48 1.4 Quality Assurance Committee Report    
52 1.4.1 Agenda Peer & Practice  

  Assessment Workshop January 
  20, 2024 

   

57 1.4.2  Feedback re: Workshop    
69 1.5 Registration Committee Report    
71 1.5.1 CCO completed questionnaire 

  submitted to OFC December 14, 
  2023  

   

83 1.5.2 OFC Newsletter dated January 
  2024 

   

92 1.6 Advertising Committee Report    
  

 
   

 2. Main Agenda  Adopt Council High 
     
 2.1 Conflict of Interest  Review/ 

Declare 
any real 
or 
perceived 
conflicts 
of 
interest 
as agenda 
item 

Council High 
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

reached 
10 

 3. Minutes 11     
     
 4. Committee Reports     

124 4.1 Executive Committee Report  
 
 

Report/ 
Approve 
Recom-
menda-
tions 

Green/ 
Council 
 
 
 

High 

     
 Move in Camera 12    
     
 Move Out of Camera and Ratify 

Decisions made In Camera 
   

  
 
 
 
 
 
 

   

 By-laws  Approve 
Recomm-
endations
/Review 
back-
ground 
and 
feedback 

Council High 

460 4.1.36 Current By-laws including by-
  laws approved by Council  
  November 23,  2023 (subject to 
  approval of minutes on  
  February 23, 2024) 

   

 
10 Standing conflicts of interest do not need to be declared at every mee�ng. Richard Steinecke’s previous 
advice is that a Council member should leave the room if s/he is the subject of or may be affected by the 
discussion or decision by Council. 
11 Only members present at the mee�ng should approve the minutes. Once Council minutes are approved, 
they are posted on the CCO website.  
12 Council may go in camera to discuss items iden�fied in Ss. 7 (2) of the Code, such as financial maters, 
government rela�ons, and advice from lawyers.  
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

551 4.1.37 President’s Message dated  
  September 19, 2023 with draft 
  by-laws attached 

   

 Feedback to date 13    
516 4.1.38 Statistics from Constant Contact    
518 4.1.39 Summary feedback charts as of 

  November 19, 2023 
   

 Feedback from Organizations    
540 4.1.40 Ontario Chiropractic Association 

  (November 18, 2023) 
   

542 4.1.41 Alliance for Chiropractic  
  (November 17, 2023) 

   

545 4.1.42 International Chiropractic  
  Association (November 17, 2023) 

   

551 4.1.43 Ontario Chiropractic Reform  
  Working Group (November 21, 
  2023) 

   

559 4.1.44 Further feedback from individual 
  CCO members 

   

649 4.1.45 Extract from RHPA- By-laws 
  requiring circulation 

   

  
 

   

 Elections 14  Verbal 
Report 

Willson Medium 

652 4.1.46 2024 Notice of Election and  
  Nomination Guide for Elections 
  to Districts 1, 4 and 5 

   

660 4.1.47 Election Nomination Paper –  
  Elections for Districts 1, 4 and 5 

   

661 4.1.48 Undertaking to the CCO  
  Registrar from Candidate  
  (January 2024) 15 

   

663 4.1.49 Competencies for Council and 
  Committee Members and Peer 
  Assessors  

   

 
13 Feedback previously included in Council informa�on packages. 
14 Consider real or perceived conflicts of interest. Drs. Mizel, San�n and Viscomi up for reelec�on in March 
2024. 
15 Improvements include incorpora�ng sugges�ons from Sara Blake and adding provision rela�ng to review of 
social media sites and communica�ons.  
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

680 4.1.50  Election Review Committee  
  Documents (Terms of Reference, 
  I-014: Procedures for Striking 
  and Dissolving Sub-Committees, 
  Revised Biographical Information 
  Guideline, Election Information 
  Guideline)  

   

686 4.1.51 Communication dated February 5, 
  2024 re: Composition of Election 
  Review Sub-Committee 

   

     
 Ministry of Health    

689 4.1.52 Communication dated December 
  18, 2023 re: MOH Guide for  
  Submitting Scope of Practice  
  Change Proposals 16 

Verbal 
Report 

Willson  Medium 

739 4.1.53 Submission to the Ministry of 
  Health and Long-Term Care  
  dated February 25, 2019 entitled 
  Enhancing Scope of Chiropractic 
  Care in Ontario through Access 
  to Laboratory and Diagnostic 
  Imaging Tests in the Public  
  Interest 

Review Council Medium 

     
 College Performance Measurement 

Framework (CPMF) 17 18 
Verbal 
Report 

Friedman Medium 

898 4.1.57 Communication dated December 
  18, 2023 re: Launch of the 2023 
  CPMF 19 

   

1032 4.1.58 Communication dated December 
  1, 2023 re: Regulatory Registry 
  Posting for the Health and  
  Supportive Care Providers  
  Oversight Authority 

   

1084 4.1.59 Follow updated December 7,  
  2023 re: Health & Supportive 

   

 
16 Any GR efforts will have budgetary implica�ons. There is a placeholder for GR ini�a�ves included in the 
budget. 
17 A list of commendable prac�ces from 2021 and 2022 have not yet been released by the Ministry. 
18 CCO’s third CPMF Report was submited on March 31, 2023 and is available on CCO’s website. 
19 Mr. Friedman is collabora�ng with all staff to prepare CCO’s CPMF Report for March 31, 2024.  
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

  Care Providers Oversight  
  Authority Webinar 20 

     
 Other Chiropractic/Health Related 

Stakeholders 
Primarily 
FYI and 
Back-
ground/ 
Context 
(subject to 
questions)  

Council Medium 

 Federation of Canadian Chiropractic 
(FCC) 

   

1217 4.1.63 Request dated January 19, 2024 
  re: public member for Specialties 
  Colleges 

   

1222 4.1.64  Request dated January 19, 2024 
  re: CCO member for CCEC 21  

   

 Ontario Chiropractic Association    
1226 4.1.65 Background information re: 2023 

  AGM  
   

 Canadian Chiropractic Examining Board 
(CCEB) 

   

1249 4.1.67 Information re: AGM February 
  21, 2024 22 

   

 Canadian Chiropractic Guideline 
Initiative (CCGI) 

   

1318 4.1.68 CCGI Update Report for Sept to 
  Dec 2023 

   

 Health Profession Regulators of Ontario 
(HPRO) 

   

1379 4.1.72 Announcement dated December 
  1, 2023 re; Regulatory Registry 
  Posting for the Health and  
  Supportive Care Providers  
  Oversight Authority 

   

1381 4.1.73  Announcement dated January 17, 
  2024 re: Accreditation Canada  

   

     
1387 4.2  Discipline Committee Report  Report/ Mizel High 

 
20 Ms Willson and Mr. Friedman atended the webinar.  
21 CCO has encouraged a peer assessor to apply for the posi�on. 
22 Mr. Joel Friedman atending. 
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

Approve 
Recomm-
endation 

1389 4.2.1  Undertaking for Attendees at  
  Hearings (draft) 

   

1392 4.2.2  Undertaking for Attendees at  
  Hearings (current) 

FYI   

1393 4.2.3 CCO v Dr. Gary Schoutsen  
  (received November 16, 2023) 

FYI   

1406 4.2.4 CCO v Dr. Matthew Rhynold  
  (received December 14, 2023) 

FYI   

1415 4.2.5 CCO v Dr. Brian Moore  
  (received January 23, 2024) 

FYI   

     
 5. New Business       

1434 5.1 I-019: Policy on Nomination and 
 Election Procedures for Committee 
 Positions 

Verbal 
Report/ 
Establish 
Nomina-
ting 
Comm-
ittee 

Green High 

 5.2 Criminal Records Checks for all 
 Council and Committee members 23 
 
 
 
 

Approve Council Medium 

 Follow Up from Council Effectiveness 
Training Workshop – November 24, 
2023 

Review Council High 

1448 5.5 Request for Proposal (RFP) for CCO 
 Website Re-design 

Verbal 
Report 

Willson High 

1455 5.6 Circulation of RFP to HPRO 
 members 

FYI   

 Regulatory Excellence Workshops    
1457 5.7 Communication exchange with Dr. Verbal Willson Medium 

 
23 On May 18, 2022, the Execu�ve Commitee directed that to be eligible for a CCO Execu�ve Officer posi�on, a 
Council member must be able to provide a clear criminal records check promptly a�er assuming an Execu�ve 
Officer Role (costs to be reimbursed by CCO). At its January 12, 2024 mee�ng, The Discipline Commitee 
recommended that all Discipline Commitee members be required to provide a clear criminal records check to 
serve on the Discipline Commitee.  
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

 Ismail (Ottawa) Report 
 Cyber-security    

1463 5.8 Various recent articles re:  
 Organizational Cyber-Security  
 Risks 
 

Discuss 
Best 
Practices/
Lessons 
Learned 

Southern Medium 

1507 5.9 Extract of confidential report from 
 CNO re: cybersecurity challenges 

   

     
 6. FYI   Back-

ground/ 
Context   

  

     
1524 6.1 Obituary for Ms Georgia Allan 

 (former CCO public member) 24 
   

1526 6.2 Correspondence from Mayor Gauri 
 Shankar (former CCO elected 
 member) 

   

1527 6.3 Chiropractic Day 2023: A Report… 
 (by Thought Leaders) 

   

 College of Physicians and Surgeons Review Council Medium 
1550 6.4 Extract from proposed by-law 

 amendments re: eligibility to Council 
 

   

 College of Psychologists of Ontario    
1564 6.5 Various news reports re: Jordan 

 Peterson 
   

1574 6.6 Grey Areas (January 2024 and 
 February 2024) 

Review Council Medium 

1581 6.7 Health and Safety Protocols for 
Hybrid (In-Person/Virtual) Council and 
Committee Meetings 

   

1582 6.8 Council Members Terms (dated 
 January 12, 2024) 

   

     
     
 DATE AND TIME OF MEETINGS 25    
     
 ADJOURNMENT     

 
24 Ms Willson atended the service in Smiths Falls. 
25 Please mark your calendar and advise Rose Bustria ASAP if you are unable to atend any mee�ngs. 
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Page 
No. 

ITEM Action 
Required 

Action By Priority 
Level 7 

     
 
All Executive Committee and Council meetings are in person and are scheduled from 8:30 a.m. – 1:00 p.m. 
unless otherwise noted.  
Executive Committee Meeting Dates to December 2024 
 

Year Date Time Event Location 
2024 Friday, January 26 8:30 a.m. – 1:00 p.m. Meeting CCO 

 Friday, March 22 8:30 a.m. – 1:00 p.m. Meeting CCO 

 Friday, May 24 8:30 a.m. – 1:00 p.m. Meeting CCO 

 Friday, August16 8:30 a.m. – 1:00 p.m. Meeting CCO 

 Friday, October 25 8:30 a.m. – 1:00 p.m. Meeting CCO 

 

 

 

 

 

 

 

 

Council Meeting Dates to December 2024 
 

Year Date Time Event Location 
2024 Tuesday, April 16 8:30 a.m. – 1:00 p.m. Meeting CCO 

 Wednesday, April 17 8:30 a.m. – 1:00 p.m. Meeting (Elections) CCO 

 Friday, June 14 8:30 a.m. – 1:00 p.m. Meeting CCO 

 Friday, June 14 6:00 p.m. – 9:00 p.m. AGM The Royal Sonesta, Toronto, 
Yorkville 26 

 Friday, September 13 1:00 p.m. – 4:30 p.m. Meeting Millcroft Inn and Spa 27 

 
26 The Royal Sonesta, Toronto, Yorkville, 220 Bloor Street West, Toronto, Ontario M5S 1T8 
htps://www.sonesta.com/royal-sonesta/on/toronto/yorkville-royal-sonesta-hotel-
toronto?utm_source=GMB&utm_medium=Organic&utm_campaign=Organic_GMB&utm_id=GMB 
27 Millcro� Inn and Spa, 55 John Street, Alton, Ontario, L7K 0C4 
519-941-8111  
1-800-383-3976 

https://www.sonesta.com/royal-sonesta/on/toronto/yorkville-royal-sonesta-hotel-toronto?utm_source=GMB&utm_medium=Organic&utm_campaign=Organic_GMB&utm_id=GMB
https://www.sonesta.com/royal-sonesta/on/toronto/yorkville-royal-sonesta-hotel-toronto?utm_source=GMB&utm_medium=Organic&utm_campaign=Organic_GMB&utm_id=GMB
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10 
 

10 Council Meeting Agenda: February 23, 2024 (in person) at CCO (Public)                                                                                                  

Year Date Time Event Location 
 Saturday, September 14 8:30 a.m. – 4:30 p.m. Strategic 

Planning/Topic 
Specific Meeting 

Millcroft Inn and Spa 

 Sunday, September 15 8:30 a.m. – 11:30 a.m. Strategic 
Planning/Topic 
Specific Meeting 

Millcroft Inn and Spa 

 Thursday, November 28 8:30 a.m. – 1:00 p.m. Meeting (budget) CCO 

 Friday, November 29 8:30 a.m. – 11:30 a.m. Training/Topic 
Specific Meeting 

CCO 

 Friday, November 29 6:00 p.m. – 9:00 p.m. Holiday Party TBD 

 

 

 

 
Millcro� Inn & Spa | Spa Retreat in the Hills of Caledon, ON (vintage-hotels.com) 

 

https://www.vintage-hotels.com/millcroft-inn/
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Joel Friedman

CAG Winter 2023 Newsletter
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CONSULTATION UPDATES
38

Gollege of Audiologists and Speech-Language Pathologists of

Ontario's (CASLPO) Revrsed Draft Standard: Use of Restricted Titles

l)l
College of Audiologists and
Speech*Language Pathologists of Ontario

Ordre des audiologistes et
des orthophonistes de I'Ontario

CASLPO encouraged CAG Members to provide their feedback to the public

consultation on our Revised Draft Standard: Use of Restricted Titles in September

2023.

We're excited to share that the Revised Standard was approved by the CASLPO

Board on December 1, 2023, and has been published on CASLPO's website in

French and Enqlish

CASLPO frequently receives questions and concerns about the use of restricted

titles, including the titles "audiologist," "speech-language pathologist," "speech

therapist," and the "doctor" title. The Revised Standard explains the requirements

and expectations for the use of restricted titles by CASLPO registered audiologists

and speech-language pathologists and non-registrants (e.9., applicants and

students).

CAG Members were asked whether the Draft Standard is clear, understandable, and

protects the public. Several Members responded to the survey with valuable input,

which we greatly appreciate Standards while generally written for CASLPO

registrants, benefit from input from members of the public. ln addition, a one-page

explanatory document specifically written for patients is planned.

2



Thank you to CAG Members for their input to improve CASLPO's Practice

Standards. 39

Colfege of Nurses of Ontario's (CNO) Regisfered Nurse Prescribing

The Ontario government recently

approved regulations to expand

Registered Nurse (RN) scope of

practice to include RN prescribing

Colrncr oF NuRsEs
OF ONTARIO
ORonE DES INFIRMIERES
ET INFIRMIERS DE L"ONTARIO

Under the new regulations, RNs who meet specific requirements will be authorized

to prescribe certain medications and communicate diagnoses for the purposes of

prescribing those medications.

A prerequisite for RNs seeking this privilege is the completion of education that is

approved by CNO. On Dec. 6,2023, CNO Council approved four new RN

prescribing education programs. These programs are designed to ensure the

highest standards of competence and practice, supporting RNs to safely prescribe

medication and communicate diagnoses.

ln addition, Council approved a new

Standard to support the safe practice of RNs who become authorized to prescribe

CNO thanks CAG Members for their contributions and feedback over the past

several years to support us in ensuring RN prescribing will be safe for the people of

Ontario.

GNO's Diversity, Equity and lnclusion Gensus

ln the new year, CNO will launch its first workforce census. The census will provide

CNO with an important snapshot of the demographic composition of Ontario's

3



nurses. Results will provide CNO with a baseline that makes it possible to identify

gaps and track progress over time
40

The census will allow CNO to measure changes and progress toward advancing

more equitable, diverse and inclusive policies and defining positive working

environments. The census is voluntary, anonymous, and open to all nurses

registered with CNO. Participants will be able to self-identify in a variety of ways that

reflect the rich diversity of nurses in Ontario.

Throughout our consultations, we have heard from equity-deserving groups about

the barriers that nurses in Ontario experience. At CNO, we know members of

historically marginalized groups may experience racism, discrimination or

harassment in both their personal and professional lives. This survey is designed to

ensure CNO better understands what systemic issues and challenges nurses

experience.

The survey was developed in collaboration with members of equity-deserving

groups, and in consultation with external and internal DEI experts who specialize in

collecting data in health systems.

More information about this uocomino initiative will be shared in the comi no weeks

I
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on CNO's website (www.cno.orq).

College of Occupational Therapists of Ontario's (COTO) 2024-2027

Strategic Plan

ooTo College of Occupational Therapists of Ontario

Regulator of occupational therapists in Ontario

4



The Colleqe of Occupational Therapists of Ontario (COTO) would like to thank CAG

members for providing input to our 2024-2027 strategic planning survey

The themes from the survey will be shared on our website. Your insights and

feedback will help shape our strategic plan. The 2024 strategic plan will launch next

year and take effect on June 1,2024.

You can read more about COTO's recent consultations on ourconsultations paqe. lf

you have questions or are interested in receiving notices about future COTO

consu ltations, p lease contact i nfo@coto. orq.

Gollege of Dietitians of Ontario's (GDO) EDI-B Sfafus Report

College of
Dietitians

of Ontario

The Colleqe of Dietitians of Ontario (CDO) would like to thank members for their

invaluable contribution to CDO's equity, diversity, inclusion and belonging (EDl-B)

journey.

We are very pleased to share the publication of our EDI-B Status Report, which

reflects CDO's ongoing commitment to informed action that will minimize systemic

barriers and help to build a more inclusive and equitable health system for all.

The lived experiences, insights, and recommendations of Members inform our

journey. We especially appreciate the valuable feedback from members in the

further development of CDO's Code of Ethics. This Code guides dietitians in ethical

practice, defining values, principles, and expectations across various contexts and

decision-making levels. lt sets ethical standards for dietitians, practicum students,

41
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and college applicants, aiding understanding among clients, colleagues, and the

public regarding ethical commitments.

Members also made a significant contribution to "For Clients Livino with Diabetes:

What to Expect when seeinq a for lnsulin Dose Adiustmenfs." CDO has

established a position statement and practice guidelines to assist registrants in

delivering safe care to clients undergoing changes in their insulin doses. The

document aims to inform clients living with diabetes about what to expect when

collaborating with a dietitian to manage their insulin.

CAG Members are invited to read the EDI-B Status Report in Enqlish or in French

and follow C DO's ED l-B journey throug h www.colleqeofd ietitians.orq/ED l-B.

College of Physicians and Surgeons of Ontario's (CPSO) Open

Consultations

42

CPSO
The Colleqe of Physicians and Surqeons of Ontario (CPSO) is looking for CAG

Members' input to support us in fulfilling our mandate to serve in the public interest.

We want to hear your feedback on our four open consultations

Current P olicv : Con sent to Treatment

Current Policv: Phvsician Treatment of Self. Familv Members. or Others

PUBLIC CONSULTATIONS

,+s $

l

a

l

I

C/ose to Them

Draft: Principles of Medical Professionalism

6



Draft P olicv . Profession al Beh aviou r 43

To help us evaluate and inform updates to these drafts, please visit the dedicated

consultation pages linked above or CPSO's Consultations webpaqe.

Please provide your feedback by Monday, February 12, 2024, at 11:59 PM

(EST).

Join our mailinq list to be notified of all future CPSO consultationsl

GPSO: eDialogue (December 20231

a

a

a

EDIALOGUE
A Publication for Ontario Doctors

eDialosue is the fully digital version of CPSO's long-running print magazine. lt's

mobile-friendly and includes articles and Practice Profiles related to health

regulation, policies, health trends, and practice improvement.

Be sure to check out the following features from our December 2023 issue:

Social Prescribinq: Global movement puts a process around referrinq patients

a

to non-clinical and community-based programs and services

Workinq with Trauma Survivors: How Not to Harm Yourself or Others

Making Your Patients Feel Safe: Policv's advice document provides examples

of actions

You can subscribe to eDialoque to receive notifications when new content is added!

7
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Recent Open-Access Journal Articles 44

Explorinq Clients' Experiences of Transitioninq Mental Health Nursing Care

from an ln-Person to a Virtual Format due to the COVID-19 Pandemi

Canadian Journal of Nursing Research (December 2023).

lmplementinq a patient enqaqement framework in the primary healthcare

system in Qatar, Patient Experience Journal(November 2023).

Patient Exoerience With Primarv Care Phvs ician Assistants in C)ntario

Canada: lmpact of Trust, Knowledqe, and Access to Care, Journal of Patient

Experience (November 2023).

The Social Construction of Dementia: I lication s for Healthcare Exoeriences

of Careqivers and People Livinq with Dementia, Journal of Patient Experience

(November 2023).

Transitional Care from Hospital to Cardiac Rehabilitation During COVID-l!-

The Perspectives of Older Adults and Their Healthcare Providers, Journal of

Patient Experience (November 2023).

Have you checked aut the Ontario Health Regulators' website?

This website represents the 26 health regulatory colleges that collectively oversee more

than 400,000 health professionals in Ontario. From here you can:

. Learn about what the co//eges do and how they protect the public.

. Find a link ta each colleges' directory of registered professionals.

. Find a link to each colleges' complaints and concerns page.

. Provide your input when colleges are seeking feedback on policies and processes

Visit ontariohealthrequlators.ca today and share the link with your network!

8
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Citizen Advisory Group (CAG): info@citizenadvisorygroup.orq I citizenadvisorvsroup.orq

Mailing address: 80 College Street Toronto, ON M5G 2E2

Want to change how you receive these emails?

You can update vour preferences or unsubscribe from this list

This email was sent to ifriedman@cco.on.ca

whv did I qet this? unsubscribe from this list update subscription preferences

Citizen Advisory Group 80 College Street . Toronto, Ontario M5G 2E2 . Canada
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Richard Brown . 2nd
Secreta ry-General, Worl d
Federation of Chiropractic
2d. o

+ Followft
Earlier this week, I was pleased to participate in a
meeting of the WFG's Global Patient Safety Task
Force. We are an international group of expert
clinicians and researchers committed to
developing a culture of safety and awareness
across the chiropractic profession worldwide. Our
work involves producing scientific papers, raising
awareness and advocating for a focus on safety as
part of delivering evidence-based, people-centred,
interprofessional and collaborative care.

Regardless of healthcare discipline and
interventions delivered to patients, safety must be
at the heart of everything we do. This includes
chiropractors, who, despite being a non-drug, non-
pharmaceutical profession, are not immune from
risks, hazards and adverse events, be they caused
through acts or omissions. By recognising that we
can play a key role in tackling issues of patient
safety, chiropractors can improve trust, optimize
outcomes, enhance quality and reduce healthcare
costs.

Chiropractors have a role to play in developing
trust so that patients feel safe and confident in
their care. This can be built through a focus on
communication and shared decision making and
by encouraging patients to take an active role in
their care. Patients who trust their provider are
more likely to engage, comply and report
concerning symptoms at an early stage.



47
A patient safety culture also builds in an early alert
system for chiropractors to monitor patients'
health and wellbeing. Diligent questioning and
careful physical examinations can identify health
issues that may require a change in management
or onward referral.

A commitment to guideline compliance and
evidence-based practice further helps to ensure
that chiropractic interventions are safe and
effective. Technology, whether throu gh electron ic
health records, wearable technology, telehealth or
knowledge sharing applications has provided
mechanisms for chiropractors and their patients to
be better informed and have access to resources
to create and maintain safer, healthier
communities.

Empowering patients through education further
serves as a system for them to actively participate
in care and be aware of adverse events or
suboptimal outcomes. A culture of reporting and
learning is something that chiropractors and their
patients can be involved with and, contrary to
some beliefs, can reduce issues of blame.

As we advance a global safety culture in
chiropractic, the WFC enthusiastically embraces
candour, openness and learning from colleagues
and fellow health professionals. We encourage all
chiropractors, in all nations, to join us on our
mission to improve outcomes, mitigate risk and
enhance patient safety for the well being of
patients and our wider societies.

#BeE Pl C #wfcmatters #patientsafety
#chiropractic
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ITEM 1.4

Gollege of Ghiropractors of Ontario
Quality Assurance Gommittee Report to Gouncil
February 23,2024

48

Members:
Dr. Paul Groulx, Chair
Dr. Kyle Grice
Ms Zoe Kariunas
Mr. Shawn Southem
Dr. Elizabeth Anderson-Peacock, non-council member

Staff:
Mr. Joel Friedman, Deputy Registrar
Dr. Katherine Tibor, Director of Professional Practice
Ms. Jo-Ann Willson, Registrar and General Counsel

Committee Mandate

To develop, establish and maintain:
o programs and standards of practice to assure the quality of the profession;
o standards of knowledge and skill and programs to promote continuing

competence among members; and
o standardsofprofessional ethics.

To develop mechanisms and protocols to assess the knowledge, skills and
continuing competence of members.

Since the last meeting of Council, the Quality Assurance (QA) Committee met once on January
19,2024 and hosted the Peer Assessor Training Day on January 20,2024

Peer and Practice Assessment

Peer and Practice Assessment (PPA) for 2023 - 2024 is wrapping up and assessors are sending in
their last remaining assessments to CCO. A total of 241PPA 1.0 and 271PPA 2.0 were
conducted during this PPA cycle. A new PPA cycle will be launched in the Spring 2024 with
updated PPA forms to reflect amendments standards of practice, policies and guidelines. Thank
you to Dr. Katherine Tibor and the CCO staff for managing this program, which continues to be
a great success for the Quality Assurance program.

The QA Committee will also be reviewing and updating Policy P-051: Peer Assessors to ensure
consistency with other CCO documents.

a

a
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QA Report to Council: February 24, 2024 
4J$

Peer Assessor Training Day - January 20, 2024

CCO hosted the annual peer assessor training day on January 20,2024. Various presentations
and discusses included greetings from the CCO President and Chair of the QA Committee,
updates on new and amended standards of practice, policies and guidelines, feedback and
experiences from the past year from both new and experienced peer assessors and current
regulatory events.

The peer assessors also worked in small groups and presented on topics related to assessing
competencies and skills in spinal adjustment and manipulation, the proposed amendments to
Standard of Practice 5-003: Professional Portfolio as it relates to mandatory "hands-on", in-
person continuing education, and the regulation of members' use of advertising, websites and
social media, including feedback to the draft webinar being developed by the QA Committee.

Overall, the training day was an excellent opportunity to interact with peer assessors, receive
valuable feedback and share best practices on the PPA program and receive feedback on current
items before the QA Committee.

Thank you to all of the presenters and participants, and especially to Dr. Katherine Tibor and the
CCO staff for doing an excellent job oryanizing the day.

QA Content to be Included in Upcoming Message to Stakeholders, including Members

The QA Committee has developed messaging around the passing of new Guideline G-015:
Virtual Care and amendments to Guideline G-014: Delegation, Assignment and Referral of Care
and Standard of Practice 5-006: Ordering, Taking and Interpreting Radiographs that will come
into effect following the February 23,2024 Council meeting, to be included in the next
communication to stakeholders, including members.

ProposedAmendments to Standard of Practice 5-003: Professional Portfolio

The QA Committee reviewed the feedback to proposed amendments to Standard of Practice S-

003: Professional Portfolio distributed to stakeholders, including members on September 19,

2023. The Committee had extensive discussion at its meeting as well as at the Peer Assessor
Training Day, and foresees that it will have recommendations to Council at the next Council
meeting.

Chiropractic Care of Animals

The Committee QA Committee reviewed various documents and communications related to the
review of the Veterinarians Act, 1990 and the effects amendments may have on Standard of
Practice 5-009: Chiropractic Care ofAnimals and members of CCO who provide chiropractic
care of animals. CCO has engaged in meetings with various system partners and has

communicated with the Ministry of Agriculture Food and Rural Affairs, related to these proposed
amendments. There is an expectation that the bill for these amendments will be released this
Spring, which will be reviewed further at that time.

,
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QA Report to Council: February 24,2024

0
CCO Workshops

CCO continues to present the Regulatory Excellence for CCO Members Workshop (REW)
virtually, with the most recent workshop taking place on February 16,2024. The workshop is
now mandatory to be completed at least once every three CE cycles (six years) to be completed
by June 20,2028, in accordance with amendments to Standard of Practice 5-003: Professional
Portfolio. The workshop continues to evolve to include content related to the prevention of
sexual abuse of patients, communications and boundaries with patients, orthotics and assistive
devices, and advertising, websites and social media, including examples of Do's and Don'ts
related to advertising.

The Committee continues to review a draft of an on demand, interactive webinar on Advertising,
Websites and Social Media (material from the REW) using theArticulate software, with further
feedback being provided by the peer assessors. The Committee expects to have recommendations
to Council at the next Council meeting.

I would like to thank the members and staff of the QA committee for all of their contributions
during this time.

Respectfully submitted,

Dr. Paul Groulx
Chair, Quality Assurance Committee

3
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|TEM 1.4.1

Couece or CnrnoPRAcroRs or OrurARo
Peen & Pnecnce AssessMENT Wonxsnop

CCO Ornces, Jnruunnv 20,2024
8:30 AM - 4:00 pul

Page Item

52

Time
(Approx.)

8:00am

8:30am

#
Action By

All

Green

For Review

Green

Green

Groulx

Groulx

Groulx

Groulx

For Review

For Review

For Review

For Review

For Review

For Review

BRelxrasr REcEPTtoN

Welconae AND lNTRoDUcroNs

List of Peer Assessors

What is CCO?

CCO Mission and Strategic Objectives

Quality Assurance Mandate and Committee
Com positio n, 2023-2024 and Staff Su ppo rt

CCO Peer Assessor Code of Conduct

Agenda

Minutes: lan. 28, 2023 for Approval

Minutes: Jan.29,2022, and Jan. 25,2020

Parking Lot Archive : 2023

Summary of Peer Assessor Feedback from PA

Workshop, January 28, 2023

Core Competencies for CCO Members

P-051-: Peer Assessors

5-002: Record Keeping



Peer & Practice Assessment Workshop - 20JAN24 2

(1) Updating Standards of Practice, Policies,

and Guidelines

College Performance Measurement
Framework

Peer and Practice Assessment, 2023:
Reviewing the Role of the Peer Assessor

and Peer Assessor Feedback

Spinal Adjustment or Manipulation, in

relation to Continuing Education (CE) and

Peer and Practice Assessments (PPAs)

Advertising, Websites and Social Media

Current Events and Trends in Regulation

Gathering Feedback and Questions;
Confidentiality AgreemenU Code of
Conduct; Per Diems

(2)

(3)

(4)

Objectives

(s)

(6)

(7')

Parking Lot

53

Groulx

FriedmanObjective 7: Updating Stondards of Proctice,
Policies ond Guidelines; Revisions to PPA

Materials

Approved Since Lost Peer Assessor Workshop

1.1 Guideline G-015: Virtual Care (new)

1.2 Guideline G-014: Delegation, Assignment and

Referral of Care (amended)

1.3 Standard of Practice 5-006: Ordering, Taking
and lnterpreting Radiographs (amended)

1.4 Competencies for Council and Committee
Members and Peer Assessors (amended)

Currently Under Review

1.5 Draft Amendments to Standard of Practice S-

003: Professional Portfolio (Circulated for
Feed back Septem ber 2023)
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Peer & Practice Assessment Workshop - 20JAN24 3

54
Friedman

Tibor

All

Tibor

Objective 2: College Performonce Meosurement
Fromework (CPMF) -Three Yeor Review of
Statisticql Dota

2.1CPMF, Government of Ontario

2.2 Excerpt from 2022 CPMF

2.3 Excerpt from 2021 CPMF

2.4 Excerpt from 2020 CPMF

Objective 3: Peer Assessor Feedback, PPA 7.0 ond
PPA 2,0

3.L Reviewing the role of the Peer Assessor

3.1. L Right-touch regulation
3.1.2 Finding space for kindness

3.2 Large Group Discussion
o Lessons learned from new PAs

o Tips from seasoned PAs

o Trends noticed in the field?

Morning Breok ond group photogroph?

Objective 4: Spinol Adjustment or Monipulotion,
in relation to CE ond PPAs

4.1" SpinalAdjustment or Manipulation -
Competency
4.1.L 5-001: Scope of Practice

4.L.2 5-003: Professional Portfolio
(proposed amendments)

4.L.3 5-005: Chiropractic Adjustment or
Manipulation

4.L.4 5-007: Putting a Finger Beyond the
Anal Verge for the Purpose of
Manipulating the Tailbone



Peer & Practice Assessment Workshop - 20JAN24 4
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Friedman, Tibor

1 View draft webinar in advance of Peer Assessor Workshop

4.2 SmallGroups
o Pros and cons of assessing spinal

adjustment or manipulation
o How can PAs assess spinal manipulation?
o Proposed Amendments to 5-003:

Professional Portfolio - Mandatory CE

related to "hands on" spinal adjustment or
manipulation CE?

o Thoughts? Feedback?

4.3 Small Group Presentations

Objective 5.' Advertising, Websites and Social

Media

5.1 CCO Material Related to Advertising Websites
and Social Media

5.L.1 S-016:Advertising
5.L.2 5-023: Health Care Claims in

Advertising, Websites and Social

Media
5.1.3 G-012: Use of Social Media
5.L.4 G-0L6:Advertising
5.L.5 G-023: Health Care Claims in

Adverting, Websites and Social

Media
5.1.6 P-016: Public Display Protocol
5.L.7 AdvertisingChecklist
5.1.8 Public Display Statement
5.1.9 Excerpt of Slides from Regulatory

Excellence Workshop Related to
Advertising, Websites and Social

Media (used for proposed webinar)
5.1.L0 PPA 1.0 and 2.0 assessor

documents related to advertising,
websites and social media

5.1.11
https ://360.articu late.com/review/content/10817
abf -6445-4959-a9cf- lcfcced 8d 263lrevi ew1



Peer & Practice Assessment Workshop - 20JAN24 5

56

4:00pm

5.2 Small Groups
o Trends noticed in the field and in PPAs?

o 3 Do's and 3 Don'ts seen in PPAs related to
the standard of practice

o Feedback for REW content and webinar -
what additional messages?

5.3 Small Group Presentations

Objective 6: Current Events ond Trends in
Regulotion

6.1 Current Events and Trends in Regulation

Objective 7: Next steps; Gothering leedback ond
q u e sti o n s ; Co nf i d e nti o I ity Ag re e m e nt, Co d e of
Conduct and Evaluation

Stot tlrto CorurtoerulAltry AcneeueruT AND

Cooe oF CoNDUcT

7.L CCO Peer Assessors Code of Conduct

7.2 Undertaking to Maintain Confidentiality for
Peer Assessors

Wnnp-Up AND FEEDBAcK EvALUATToN

Willson

Tibor

Friedman

Groulx, Green



CCO's PeerAssessorWorkshop,2O24 SurveyMonkey --
trEM 1.4.2 5l

QL Please rate the overall quality and your satisfaction with this workshop:
OVERALL QUALITY

Answered: 24 Skipped: 0

Unsatisfactory

2= Fair

1=

Satisfactory

4 = Good

5 = Excetlent

OYo 1Oo/o 2QYo 3Oo/o 4oo/o 5oo/o 600/o 7Oo/o 80% 9oo/o 100%

ANSWER CHOICES

1 = Unsatisfactory

2= Fair

3 = Satislactory

4 = Good

5 = Excellent

TOTAL

RESPONSES

0.000/o

0.00%

0.0070

t6.670/o

83.330/o

0

n

0

4

'A

24

rt8



CCO's Peer Assessor Workshop,2024 SurveyMonkey
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Q2 Please rate the overall quality and your satisfaction with this workshop:

OVERALL SATISFACTION

Answered: 24 Skipped: 0

t-

U nsatisfactory

2 = Fair

l

1

=l
I

I

I

l

t_

Satisfactory

4 = Good

5 = Excetlent

ao/o 10o/o 2oo/o 30o/o 4Oo/o 50% 60% 7oo/o 80% 9Oo/o lo0o/o

0

U

0

4

20

24

l

ANSWER CHOICES

1= Unsatisfactory

2=Fak

3 = Satislactory

4 = Good

5 = Excellent

TOTAL

RESPONSES

0.00o/o

0.00%

0.000/o

L6,670/o

83.330/o

-1

2tB
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59
Q3 Please rate the overall quality and your satisfaction with this workshop

MET THE OBJECTIVES

Answered: 24 Skipped: 0

U nsatisfactory

2 = Fair

Satisfactory

4 = Good

5 = Excellent

I
t

Oo/o 1oo/o 2oo/o 3OYo 4oo/o 50% 60% 7Oo/o SOYo 9Oo/o 100%

ANSWER CHOICES

1 = Unsatisfactory

2 = Fair

3 = Satisfactory

4 = Good

5 = Excellent

TOTAL

RESPONSES

0.00o/o

0.000/o

4.17o/o

12.5Oo/o

83.330/o

0

0

l-

J

20

24

3t8



CCO's Peer Assessor Workshop,2024

RESPONSES

More feedback to the Peer Assessors

SurveyMonkey

DATE

Ll26l2O24 l":l-2 PM

60

Q4 lf you rated any of the above "less than 5", please tell us why and what
would have made it "5".

Arrswered: 1 Skipped: 23

L

LIL



CCO's Peer Assessor Workshop,2O24 SurveyMonkey

Q5 What did you find most beneficial at today's workshop? 61
Answered: 21 Skipped: 3

discussions smar groups pe e f aSSeSSO fS

1,

2

a

4

5

6

B

I
1U

1,1,

L2

13

14

RESPONSES

No sure

Hearing other PA experienles, challenges, resolutions, etc

cncrgy and enthusiasm of all participants to carry us through the rest of the year, And
Katherine ... very positive and encouraging and non judgemental

brainstorming with other peer assessors and hearing their experiences and ideas

Great update on advertising

Open discussions and advice offered by others

Break out sessions and background info package

Break out sessions (bothl)

Conversing with the other PA

Round table discussion of peer assessors on what they saw in field

The breakout sessions

good to get tips and tricks from otlrer peer assessors. reaffirm im orr track

Sharing ideas with other assessors

The workshops witlr fellow assessors was very irrformative with different perspective and
concerns.

Great flow and very informative

Focus and refresher on Advertising. lnfo on scope/standard of practice s-003

lnteraction with peers, small groups of

The topics selected are very pertaining io what is found in the fidd

Networking with other peer assessors to see what they have encountered

Small groups

Small group discussions

DATE

L12612024 1:12 PM

Il25l2O24 1:54 PM

1-l22l2A?4 5:53 PM

Ll22l2O24 3:51" PM

112212024 2:43 PM

112212024 B:33 AM

1-12012024 3:22 PM

Ll2Al2O24 3:20 PM

U2O|2O24 3:17 PM

L12012024 3:15 PM

Ll2Ol2O24 3:15 PM

1,12012024 3:15 PM

tl2ol2a24 3:15 PM

1,12012024 3:15 PM

3-12012024 3:14 PM

Ll2Ol2A24 3:1-4 PM

112012024 3:14 PM

1,12012024 3:13 PM

L12012024 3:13 PM

Ll2Ol2O24 3:13 PM

3,12012024 3:12 PM

15

16

17

18

19

20

21

I

l

Ltt
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QG Please list any suggestions for future workshop topics, including
possible guest speakers.

62

L

I

J

4

5

6

7

B

9

Answered: 9 Skipped: 1-5

RESPONSES

Would love to have Dr. Bruce Walton share some wisdom!

guest speaker : Jordan Peterson ( sorry, couldn't resist )

Reflective practices for continued personal and professional growth, Assessing collaboration
with other healthcare professionals

Like seeing the trends

Could sho(en round table by having it in short break out session

Social media speakers do/clon'ts

Walk through of using online forms

Expanding scope updates

Love to hear more about cyber security

DATE

1125120241:54 PM

112212024 5:53 PM

L12012024 3:20 PM

1,12012024 3:17 PM

L12012024 3:15 PM

L/2012024 3:15 PM

1"12U2A24 3:14 PM

1"12012024 3:1"3 PM

Ll2Ol2O24 3:12 PM

IIT



CCO's Peer Assessor Workshop,2024 SurveyMonkey

Q7 Additional Comments.We are looking for further feedback and wisdom
you might share.Any comments will be helpful.

Answered: 14 Skipped: 10

experience Great job workshops

63

#

1,

RESPONSES

Perhaps note that the breakout activity was prinrarily for enjoyment, encourage participants to
exercise discretion, and foster a more rclaxed less competitive atmosphere?! :) Also, want to
note I appreciate how organized the day rs and how everyone gets a chance to contribute
(should they desire). And food options were fantasticl

more on the top priorities of the CCO and challenges the CCO is facing

I like the focus on one topic at each workshop. Doing the webinar ahead of time was a great
idea.

You do a great job of keeping it engaging, interesting, relevant arrd down to eafth, I did rrot find
myself counting down the minules belore breaks, lunches, end time like I often do in
workshops

It was helpful to review parking lot issues from last few years.

I would love to hear some feedback from chiropractors that were assessed. How did they like
the process? What would they change? How was their overall experience?

streamlining forms? help make electronic submissions more accessible too?

Always well put togetherl Enjoyed it very mLlch

Excellent. lt's always a great learning experience.

I would like to see some amendments to record keeping with respect to EMR as we see a big
trend.

Well organized, useful interactions

Tharrk you for arrother wonderful event. You do a fantastic job in making the peer assessing
experience an enjoyable and valuable one.

Great job!

Great job, Really enjoy the workshops

DATE

='t
=--l

l.
l

l

2

3

Ll25l2O24l,:54 PM

1-12212024 5:53 PM

L12212024 2:43 PM

1,12212024 B:33 AM

1l2Ol2O24 3:22 PM

Il2Ol2O24 3:20 PM

Il2Ol2O24 3:15 PM

L12012A24 3:15 PM

1-l2Ol2O24 3:1"5 PM

1,12012024 3:l-4 PM

L12012024 3:l-4 PM

112012024 3:13 PM

1t2Ol2O24 3:13 PM

1,12012024 3:12 PM

4

5

6

7

o

9

l_0

3"r

!2

AJ

14

l
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ITEM 1.5 Generated Internally

College of Chiropractors of Ontario
Registration Committee Report to Council
February 23,2024 69

Members:

Staff Support:

Dr. Julia Viscomi, Chair
Mr. Gagandeep Dhanda
Dr. Angelo Santin
Mr. Robert Chopowick

Mr. Joel Friedman, Deputy Registrar
Ms Madeline Cheng, Registration Coordinator
Ms Jo-Ann Willson, Registrar and General Counsel

Committee Mandate

o To develop, establish and maintain standards of qualification for persons to be

issued certificates of registration.
o To review applications for registration referred by the Registrar.
o To determine the terms, conditions or limitations, if any, for granting a certificate

of registration to an applicant.

I
The Registration Committee has not met since the last meeting of Council, as there have
not been any referrals of applications to the Registration Committee.

CCO launched the 2024 member and professional corporation renewal on October 30,
2023, and sent three additional reminder emails to members and corporations that had not
yet renewed on December 5, 2023, December 20,2023 and January 2,2024 prior to the
application of late fees on January 5,2024.

As of January 29,2024, approximately 5300 members and 1100 professional
corporations have renewed for 2024.

Current Member Status

Chart 1: Mem Statistics as of Jan 29 2024
Classes Total
General 5015
Inactive 233

185Retired
All classes 5433



Registration Committee Report to Council: February 23,2024 2

Description Total
New members 29
Female 15

Male 14

Chart2z tn statistics for November 2023 to J 29 2024

Chart 3: of Graduation for New Members

Acknowledgements

I would like to thank the committee members and staff support for the Registration
Committee for all of their contributions during this time.

Respectfully submitted,

Dr. Julia Viscomi
Chair, Registration Committee
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J

NZCC 2
D'Youville 4
Logan University I
Parker University I
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University of South Wales I
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Joel Friedman |TEM 1.5.1

Joel Friedman
Thursday, December 14,2023 4:00 PM

James.Mendel@ontario.ca
RE: Office of the Fairness Commissioner RICF Questionnaire due Dec 14

202311 10 RICF questionnaire RHPA gen - CCODec14,2023.docx

From:
Sent:
To:
Subject:
Attachments:

71

Good Afternoon,

Please see completed questionnaire from CCO. Relevant links are included in the responses.

Regards,

JoelD. Friedman, BSc, LL.B

Deputy Registrar
College of Chiropractors of Ontario
59 Hayden Street, Suite 800
Toronto, Ontario M4Y 0E7

Tel: (416) 922-6355 ext. 1.04

Toll Free: t-877 -577 -4772

Fax: (416) 925-9610
E-mail: ifriedman@cco.on.ca
Web Site: www.cco.on.ca

CCO is corrrritted to providing inclusive, accornnrodating, and responsive services and ensuritrg that individuals are tr€ated with dignity and

respect. Please contact us if y6g requtre accommodatrons. Please ensure tlrat all contmunications with CCO are resltectfr,rl and plofessional.

CONFIDENTIALITY WARNING:
This e-mail including any attachments may contain confidential information and is intended only forthe person(s) named above. Any otherdistribution, copying or
disclosure is strictly prohibited. lf you have received this e-mail in error, please notify CCO immediately by reply e-mail and delete all copies including any
attachments without reading it or making a copy. Thank you.

From: Mendel, James (MLITSD) <James.Mendel@ontario.ca>

Sent: Tuesday, November L4,2023 11:18 AM
To: Joel Friedman <JFriedman@cco.on.ca>

Subject: Office of the Fairness Commissioner RICF Questionnaire due Dec 14

CAUTION EXTERNAL: This email originated from outside of the organization. Do not click links or open attachments unless you have

verified the sender and know the content is safe.

Hello Joel,

As per the OFC's November 6 memo, I am sending you an RICF questionnaire to complete. Please
return the completed questionnaire and any supporting documentation to me by email by December
14. Please do not hesitate to reach out if you have questions or require assistance,

1

James Mendel



SUBSCRIBE to the OFC Newsletter

James Mendel
Compliance Analyst
Office of the Fairness Commissioner
(4371 233-486s
www.fa irnesscom missioner.ca

ilamltrr coFr,lrrlsstsilEn tusrr# Dr, €otrxutrnr I r*ouri

72

t
coliFr$sAtfiE A lsourtl

The information transmitted in this email is intended only for
the person to whom it is addressed and may contain
confidential material. Any review, dissemination, or other use
of this information by persons other than the intended
recipient is prohibited. lf you received this message in error,
please contact the sender and permanently delete it,
including any attachments, without making a copy. Please
contact me if you need this communication in another
format Thank you.

2



FAIRNESS COMMISSIONER

COMMISSAIRE A L'EOUITE

OFFICE OF THE FAIRNESS COMMISSIONER
180 Dundas SlreetW., Suite 300, Toronto ON M7A 256

BUREAU OU COMMISSAIRE A L'iOUITE
180, rue Dundas O.,8ureau 300, Toronto (Ontarlo) M7A 236

November 14,2023

Re: Questionnaire - Risk-informed Compliance Framework
73

The Office of the Fairness Commissioner (OFC) recently launched its updated Risk-lnformed

Compliance Framework (RICF). To assist the OFC in assessing your organization's risk profile,
please find below a questionnaire

Your responses to this questionnaire will help us to understand the risks that may be impeding

fair registration practices in your organization and the steps that you are taking to address

them. I will carefully review this information and reach out for a follow up conversation as

needed to clarify my understanding of your responses.

Please note that this questionnaire supplements information that you have already provided to
us in your 2O22Fair Registration Practices Report and in other periodic reports. As such, the
questionnaire will only address a subset of the risk indicators set out in our RICF.

ln response to regulator feedback that our assessment process needs to be more objective,

measurable and outcome focused, our questionnaire seeks to target information and

supporting materials that meet these riteria. Where possible, please submit supporting
documentation to substantiate your responses. Where this is not possible, ensure that your

response is sufficiently detailed to help us understand how you are addressing the risk.

ln our reporting template, we have identified some examples of supporting documentation.
These examples are not, however, exhaustive and we encourage you to provide responses and

documentation appropriate to your context and work processes.

Please e-mail the completed questionnaire and supporting documentation to me by
December t4,2023.

lf you have questions, or require assistance in completing the enclosed template, please feel

free to contact me at your earliest convenience. You may also wish to consult our website for
RICF Frequentlv Asked Questions and Answers.

I expect to communicate your organization's provisional risk rating by late February or early

March 2023. Should that provisional rating fall within an elevated risk category, you will be

offered a meeting with the OFC to ask questions, discuss results, and / or provide additional
information depending on the context.

Regards,

Compliance Analyst



Questions for Regulators 74
1. Risk Factor -- Organizational Capacity:

Measure: Efficient processing of applications

Risk indicator: Whether there is a substantial inventory of applications waiting to be
processed and how that inventory has changed over time.

Question: Please provide the following data:

a) Number of active applications (as of Nov. 30/23)
b) Number of active applications (as of Dec.3t/22 and

Dec.3L/2!.1

As applicable, please describe any initiatives that you have
undertaken to enhance the efficiency of your registration
processes and the impacts of these efforts on your
application inventory.

Examples of supporting
materials:

a

a

lnventory management
plan

Data showing decrease in
application inventory over
time.

Response:

a) As of November 30, 2023, there are no active applications. All applications received
have been registered.

b) There were no active applications as of December 3L,2022 and December 3L,202!

Applications for registration are processed and approved within 7 - LO business days. lf
additional material is required, CCO will notify the applicant. lf an applicant is referred to the
Registration Committee for review, a virtual meeting can be scheduled.

Supporting materials (provide links or list attachments, noting relevant page numbers|
o CCO webpages on registration requirements outlining the requirements for

app licants: httos://cco.on.caloros ive-m em bers/becoming-a-
mem ber/registration-req u i rements/ and https ://cco.on.ca/prospective-
members/becom in g-a-mem ber/the-registration-process/
CCO Registration Committee Policies: https://cco.on.ca/members-of-cco/policies/
(under Heading Registration)
Registration Committee report on page 44 of 2022 Annual Report
https://cco.on.calwp-content/uploads/2023l06/CCO-2022-An nual-Report. pdf

o

o

Measure: Responsiveness to complaints and appeal decisions

Risk indicator: The regulator's level of responsiveness to applicant and stakeholder concerns
about deficiencies in assessment and registration processes.

2lPage



Question: Please describe

a) any recent analysis undertaken by your organization
of key issues arising in complaints and /or appeals.

b) any registration policy changes implemented over
the past L2 months in response to issues arising in

complaints or appeals.

Response:

The Registration Committee has reviewed six applicants for registration referred to the
Committee over the past 12 months. These referrals generally involve applicants who are

returning to practice from an lnactive class of registration or after practising in another
regulated jurisdiction. The Registration Committee applies the requirements in the
Registration Regulation and Policv P-053, which are also outlined in flowcharts for initial
applicants and experienced applicants. There have been no appeals of Registration
Committee decisions in this time period.

The only Registration Committee policy change in the past L2 months was circulation for
feedback and approval of the Emergency Class sections added to the Registration Regulation

Supporting materials (provide links or list attachments, noting relevant page numbers)
o See above response

75
Examples of supporting
materials:

. Reports and / or analysis

of key issues
o Council materials, updated

policy documents

2. Risk Factor: Overall Control that a Regulator Exerts over its Assessment and

Registration Processes, and its Relations with Third-party Service Providers

3lPage

Measure: Third-party accountability

Risk indicator: The extent to which a clear accountability framework has been formalized
between the regulator and its service providers.

Question: Please describe the accountability framework that
your organization uses to oversee the work of any third-party
service providers (TPSPs)that assess applicant qualifications in

relation to knowledge or experiential requirements for the
profession. ln your response, please indicate for each entity:

a) The name of the third party:
b) The type of assessment undertaken:
c) A description of the accountability framework,

including the next review date for these measures.
Where applicable, please indicate whether the
agreement covers service timelines, availabilitv of exam

Examples of supporting
materials:

o A copy ofthe contract
or written agreement

o Regulator-approved
policies governing

TPSP assessments.



76seats, privacy, cyber-security, and the availability of an

appeal mechanism.

Response:

Clinical Competency Examinations

Canadian Chiropractic Examinins Board (CCEB)

Entry to practice, clinical competency examinations
Like all Canadian chiropractic regulators, CCO is a board member of the CCEB and
participants in annual board meetings and AGMs of the CCEB. The CCEB is referenced
in CCO's Registration Regulation and Policv P-053. CCO's Registration Regulation
allows Councilto accept examinations that are "set by another person or association
or persons and accepted by the Council as equivalent to the examinations set by the
Board".

a

b

c

Supporting materials (provide links or list attachments, noting relevant page numbers)
o See above

Measure: Effective oversight and responsiveness to applicant concerns

Risk lndicator: How effectively the regulator is overseeing the work of its TPSPs

Question: How does your organization:

a) monitor third-party performance in relation to your
accountability framework.

b) address applicant concerns with the efficiency or fairness
of third-party assessment practices.

lf your organization is making changes to your relationship with
your TPSPs, what steps are you taking to ensure a smooth
transition and avoid service interruptions or delays to
assessment processes?

Examples of supporting
materials:

o Documented review
ofTPSP processes,

concerns identified,
and / or remedial
actions taken

o Transition plans,

where appropriate

Response:

At the annual board meeting and AGM of the CCEB and through its annual reports, the CCEB

reports on its year to year performance, statistics, changes to procedures and all other
functions. Like all other Canadian chiropractic regulators, CCO is a board member and is

active in decision making. The CCEB has an internal appeals process. CCO's Registration
Committee reviews any applications referred to it on the basis of a request for an

examination exemption.

Supporting materials (provide links or list attachments, noting relevant page numbers)
o See above

l
l

!

4lPage



3. Risk Factor: lmpact of Major Ghanges to Registration Practices 77

Presmble: Pleose describe ony chonges that your orgonizotion is moking, if any, thot would
significantly impact the registration process.

Major change:

Pleose to the tions below in relation to this

Measure: Effective Consultation and Communication

Risk Indicators: Whether the regulator has (a) engaged in stakeholder consultations prior to
initiating the proposed changes and incorporated the feedback received into its process, and
(b) developed a communications strategy which clearly articulates how it willtreat
applications received before and after the change.

Question: How did your organization:

a) Use stakeholder consultation to inform the
roll out of this change?

b) Proactively communicate with all applicants
who will be impacted by the change?

Examples of supporting materials:

o Consultation findings and

recommendations
o Communications strategy and / or

materials provided to
stakeholders.

CCO circulated proposed amendments on the establishment of the Emergency Class of

Registration to stakeholders, including members. Feedback was included in the public Council

packase of April L9,2023 (page 889). Approval of the Emergency class of registration was

com m u nicated to stakeholders, incl udin g mem bers,

Response:

on September L9,2023

Supporting materials (provide links or list attachments, noting relevant page numbers)
o See above

Measure: Client-Focused Approach to Change Management

Risk indicator: The extent to which the regulator has demonstrated a client-focused
transition plan that helps ensure fairness and avoids adverse impacts.

Question: How will the change impact different
groups of applicants? What are you doing to:

a) Avoid adverse impacts?
b) Respond to any projected increase in

inquiries or applications in a timely way?

Examples of supporting evidence:

o Transition plan

o Revised organizational chart and /
or process map

Response

5lPage



1

78
CCO does not anticipate changes to the number of inquiries or applications. Based on

registration statistics in past annual reports, CCO has received a consistent number of new

applications from year to year. However, CCO is committed to registering applicants in a

timely, fair and transparent manner and will ensure this process continues from both a staff

and committee perspective, if there is a change or increase in applications.

4. Risk Factor: Ability of the Regulator to Comply with Newly lntroduced
Legislative and / or Regulatory Obligations

Preamble: The government has amended Schedule 2 of the RHPA and its regulations to require
that health colleges make a registration decision within 30 days after receiving a complete
application that includes all of the required materials and information. This applies to all

categories of applicants. ln the context of this new obligation, the OFC is seeking baseline data
on the applications received between April l and August 3L,2023, along with registration
decisions made up to September 30, 2023.

L. Registration timelines: What information may be required by your organization for an

application to be considered complete, with all required materials and information?
Please include all information required of internationally educated applicants.

X Completed application form

n Credential assessment report

! Competency-based assessment results

I Language proficiency test results

X Examination results

X Letter of good standing / good character reference (only applicants coming from

other jurisdictions)

X Criminal record check

X lmmigration status / work permit

X Payment of fees

X Other documents (please specify or provide clarifying comments).

Any background documents related only to findings, charges or bail conditions related

to past professional misconduct, self-reporting, incompetence of incapacity.

2. Timely decisions: For the period between April 1to September 30, 2023, please indicate
the total number of applicants that received a registration decision:

6lPage
:

Supporting materials (provide links or list attachments, noting relevant page numbers)
a



79
a) within 30 business days from the starting point of the registration process (i.e.,

receipt of the complete application with everything required to make a decision)
and

b) beyond this period.

Time Period Number of Applicants

0 - 30 days Lt5

More than 30 days 0

Total 175

5 (l) Risk Factor: Addressing Labour Market Shortages

Preamble: Under section 2.! of Schedule 2 of the RHPA and section 6.2 of FARPACTA, it is the
duty of each regulator to work in consultation with their responsible ministry to ensure, as a

matter of public interest, that the people of Ontario have access to adequate numbers of
qualified, skilled and competent regulated professionals.

TlPage

Measure: Adequate supply of competent professionals

Risk factor: The extent to which the regulator has engaged in discussions with its responsible
minister and other stakeholders on labour market supply issues and ways to increase the
efficiency of its registration process.

Questions: Please describe any data collection or
stakeholder engagement work that you have initiated, or
participated in, on labour market supply issues.

ll as of the date of this questionnaire, your organization has

met with your responsible minister to discuss strategies to
ensure registration of adequate numbers of competent
professionals, describe the nature of these discussions and

any initiatives that you have undertaken in response.

Examples of supporting
materials:

o Data on labour supply
o Documentation of

discussions and

initiatives.

Response:

CCO participates through the Health Professions Regulators of Ontario (HPRO) and the
Ministry of Health to discuss any issues related to labour markets for health care providers in
Ontario. CCO also regularly dialogues with the Ontario Chiropractic Association (OCA) on

topics related to chiropractic care in Ontario. Recent CCO distributions on new and amended
standards of practice, policies and guidelines, on topics such as virtual care, assignment of
care, emergency class of registration and various by-law amendments, have also been

informed by stakeholder feedback.



80Recent distributions can be found at the following links:

o https://cco.on.ca/2023/09/tglpresidents-message-september-19-2023-draft-
amendments-to-sta ndard-of-pr actice-s-003-orofessiona l-oortfolio-and-bv-laws-for-
circulation-and-feed back/

o httos:/ / cco.on.ca/2023 /06 / 29lcco-circul on-for-feed back-d raft-o u alitv-assu rance-

amendments-to-guideline-e-014-and-new-draft-euideline-g-015-iu ne-29-20231
a https://cco .on.ca/2023/OL/25/proposed-amendments-to-registration-regulation/

CCO has not conducted specific consultations on labour market supply issues

{
I-l
l

:

Supporting materials (provide links or list attachments, noting relevant page numbers)
a

Measure: Addressing unnecessary assessment or registration requirements

Risk indicators: Evidence of material labour shortages coupled with inefficient, slow and/or
unduly restrictive registration processes. Whether the regulator's Canadian experience
requirement or supervised practice programs add unreasonable time and / or expense to the
registration process.

Question: Please describe any steps that your organization
has taken to:

a) Streamline and / or eliminate unnecessary
registration requirements or processes.

b) Provide alternatives, exemptions, or abridgements to
mitigate the impact of any requirement for
experiential training or supervised practice in Canada

Examples of supporting
materials:

o Guidelines, policies, or
discussion documents
that address these issues

Response:

One of CCO's Kev Performance lndicators is that registration applications are processed

within L0 days of receipt of a completed application. lf a matter is referred to the
Registration Committee, this matter is reviewed the same month as receipt, as virtual
Registration Committee meetings can be booked as needed, in addition to regularly
scheduled meetings.

CCO does not require experiential training or supervised practice as a registration
requirement in Ontario. Chiropractic students are generally required to participate in a 4th

year internship or externship as part of their chiropractic education. Supervision policies are
described in Policv P-050: Supervision and Direction of Chiropractors in Training.

lnformation, flowcharts on processes and requirements for registration are provided in the
"Prospective Members" section and subtabs of CCO's website https://cco.on.ca/prospective-
members/.

Supporting materials (provide links or list attachments, noting relevant page numbers)

SlPage



1
5 (ll) Risk factor: Ability to Promote lnclusion and Address Anti-racism
Concerns in Registration Practices

o See above
a
a

Measure: Anti-racism analysis and action

Risk indicator: The extent to which the regulator has taken steps to embed an inclusion /
anti-racism culture in its registration processes and decisions, such as its position on the
collection of race-based data.

Questions: Please describe any data collection and /
or analysis that your organization has undertaken to
understand how one or more aspects of your
registration process impact population groups in

different ways.

a) What did the analysis show?
b) What actions have you taken in response to

these findings?

Examples of supporting materials:

o Reports, proposals to council
and resulting decisions.

Heolth Colleges moy submit their
Diversity, Equity ond lnclusion Plons

and / or Equity lmpoct Assessment.

Response:

CCO passed a Diversity, Equity and lnclusion (DEl) Plan https://cco.on.calwp-
content/uploads/2023/03/DEl-PLAN-APPROVED-BY-COUNCIL-20APR22.pdf in April2022
and has reported on its initiatives in the 2022 CPMF https://cco.on.calwp-
content/uploads/2023/03/CPMF2022March312023.pdf (pages 17,79,20,35,36,37,38,49,
57) and 2021 CPMF https://cco.on.calwp-
content/uploads/2022l03/CPMFReportinsToolMarch3L2022.pdf (pages 71,L9,20,35,36,
37,38, 49,57,58). Among the initiatives have been training for Council, staff and peer

assessors, amendments to various standards of practice, policies and guidelines to include
gender neutral language and accessibility requirements in specific registration policies, such

as Policv P-045: CCO's Legislation and Ethics Examination.

CCO has not done specific data collection

Supporting materials (provide links or list attachments, noting relevant page numbers)
o See above

Measure: Guidance and training to promote equitable decision making

Risk indicator: The extent to which the regulator has made available inclusion, equity and
anti-racism policies, processes and training modalities for individuals who make assessment
and registration decisions, particularly with respect to addressing unconscious bias.

Question:

o What Diversity, Equity and lnclusion {DEl)
policies, processes and training are in place

Examples of supporting materials:

o Policy documents
o Training materials.

9lPage
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Additional Comments: Please provide any additional information that you would like to share

on initiatives that your organization has undertaken to address any of the risk factors outlined

in the OFC's Risk-informed Compliance Framework.

to guide individuals who make assessment

and registration decisions?
o

Response:

ln addition to the initiatives described above, all Council members received training in
Diversity, Equity and lnclusion at the September 2O22 strategic planning session. Annual

training in all aspects of professional regulation is provided annually in April upon the
forming of new committees and at the first meeting of a new committee.

The Registration Committee applies consistent standards to all registration committee
decisions and is committed to accessibility in its registration requirements. The Registration

Committee applies the requirements in the Registration Regulation, Registration Committee
policies, and decision making flowcharts for returning members and initial applicants, that
are also accessible to members and prospective members

Supporting materials (provide links or list attachments, noting relevant page numbers)
o See above

l0 lPage
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THE OFC NEWSLETTER

A NEW SET OF PROPOSED FARPACTAAMENDMENTS

On November 14, 2023, the provincial government introduced Bill 149, the Working for Workers Four Act, 2023. lf passed, this
legislation would add new provisions to section 10(2) of the Fair Access to Regulated Professions and Compulsory Trades Act,
2006 (FARPACTA), as well as add regulation-making authority for the government. Currently, section 10(2) reads as follows:

lf a regulated profession makes its own assessment of qualifications, it shall do so in a way that is transparent, objective,
impartial and fair, and if it relies on a third party to assess qualifications, it shall take reasonable measures to ensure that the
third party makes the assessment in a way that is transparent, objective, impartial and fair.

The bill would expand upon this provision in two discrete but inter-related ways. First, the bill would authorize the government to
enact regulations to identifu the minimum requirements that a regulated profession must take to show that it has assessed
applicant qualifications in a way that is transparent, objective, transparent and fair.

Second, it would authorize the government to enact regulations to identify the required minimum reasonable measures that a
regulated profession must take to ensure that a third party makes assessments in a way that is transparent, objective, impartial
and fair. These measures would include any requirements respecting contracts that the regulated profession enters into with the
third party.

ln the view of the Office of the Fairness Commissioner (OFC), these proposed amendments are both timely and important as,
increasingly, regulated professions have devolved key components of their assessment and registration processes to third-party
service providers (TPSPs). However, the accountability measures that regulators apply to these relationships, particularly with
respect to client service, timeliness and psychometric standards, tend to vary significantly.

ln addition, historically, the bulk of applicant complaints that the OFC receives relate the work performed by TPSPS, as opposed to
the practices of regulated professions, themselves.

Should Bill 149 pass, the particulars of the minimum requirements will be contained in regulations that the government enacts for
this purpose. The Ministry of Labour, lmmigration, Training and Skills Development (the ministry) has indicated that it will consult
with interested stakeholders on the content of these regulations.



l

l

The OFC will continue to work with the ministry regulated professions, TPSPs and other groups to help to successfully implement
any regulations that may be developed.

84

MEMBERSHIP IN REGULATED PROFESSIONS AND
REGULATED HEALTH COLLEGES

Each year, the Office of the Fairness Commissioner (OFC) requires regulated professions and regulated health college (regulators)
to submit annual Fair Registration Practices (FRP) reports. ln these documents, regulators provide updates on their registration
practices, as well as information on the number of applicants to the profession and membership details.

The OFC is pleased to share some key statistics for the January to December 2022 period.

Please note that, under our legislation, regulators are required to make these reports available to the public. Consolidated links to
these documents are now available on our website under the Professions and Trades section.
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UNE Nouvelle sERrE DE cHANGEMENTS pRoposEs
A LA LAEPRMAO

Le 14 novembre 2023, le gouvernement provincial a present6 le projet de loi 149, la Loi de 2023 visant d ceuvrer pour les
travailleurs, quatre. Si elle est adopt6e, cette loi ajouterait de nouvelles dispositions d I'article 10(2) de la Loi de 2006 sur I'accds
6quitable aux professions r6glement6es et aux m6tiers d accr6ditation obligatoire (LAEPRMAO), ainsi qu'un pouvoir de
r6glementation pour le gouvernement. Actuellement, I'article 10, paragraphe 2, est libell6 comme suit :

Si une profession r6glementee r6alise sa propre 6valuation des comp6tences, elle doit le faire de manidre transparente,
objective, impartiale et 6quitable, et si elle fait appel d un tiers pour 6valuer les comp6tences, elle doit prendre des mesures
raisonnables pour veiller d ce que les 6valuations soient effectu6es de manidre transparente, objective, impartiale et
6quitable.

Le projet de loi 6largit cette disposition de deux manidres distinctes mais interd6pendantes. Tout d'abord, le projet de loi autorise le
gouvernement ir adopter des r6glementations pour identifier les exigences minimales qu'une profession r6glement6e doit respecter
pour montrer qu'elle a 6valu6 les comp6tences des candidats d'une manidre transparente, objective, transparente et equitable.

Deuxidmement, il autoriserait le gouvernement d 6tablir des rdglements pour identifier les mesures raisonnables minimales qu'une
profession r6glement6e doit prendre pour s'assurer qu'un tiers effectue des 6valuations d'une manidre transparente, objective,
impartiale et 6quitable. Ces mesures incluraient toute exigence relative aux contrats que la profession r6glement6e conclut avec le
tiers.

Selon le BCE, les changements propos6s sont d la fois opportuns et importants car, de plus en plus, les professions r6glement6es
confient des 6l6ments cl6s de leurs processus d'6valuation et d'enregistrement d des fournisseurs de services tiers. Cependant, les
mesures de responsabilite que les organismes de r6glementation appliquent d ces relations, en particulier en ce qui concerne le
service d la clientdle, le respect des d6lais et les normes psychom6triques, tendent d varier de manidre significative.

En outre, dans le pass6, la plupart des plaintes des candidats que le BCE regoit concernent le travail effectu6 par les fournisseurs
de services tiers, et non pas les pratiques des professions 169lement6es elles-m6mes.

Si le projet de loi 149 est adopt6, les d6tails des dispositions minimales seront contenus dans les rdglements que le gouvernement
mettra en place d cette fin. Le ministdre du Travail, de I'lmmigration, de la Formation et du D6veloppement des comp6tences (le
ministdre) a indiqu6 qu'il consulterait les parties prenantes int6ress6es sur le contenu de ces rdglements.

Le BCE continuera d travailler avec le ministdre, les professions r6glement6es, les fournisseurs de services tiers et d'autres
groupes afin de contribuer d la mise en @uvre r6ussie de toute r6glementation qui pourrait 6tre 6laboree.



1

l

I

MEMBRES DES PROFESSIONS REGLEMENTEES ET
DES ORDRES DU SECTEUR DE LA SANTE REGLEMENTES

88

Chaque ann6e, le Bureau du commissaire d l'6quit6 (BCE) demande aux professions r6glement6es et aux ordres du secteur de la
sant6 r6glement6s (organismes de r6glementation) de soumettre des rapports annuels sur les pratiques d'inscription 6quitables. Dans
ces documents, les organismes de r6glementation fournissent des mises d jour sur leurs pratiques d'enregistrement, ainsi que des
informations sur le nombre de candidats d la profession et des d6tails sur les membres.

Le BCE a le plaisir de partager quelques statistiques cl6s pour la p6riode allant de janvier d d6cembre 2022.

Veuillez noter qu'en vertu de notre l6gislation, les organismes de r6glementation sont tenus de mettre ces rapports d la disposition du
public. Des liens consolid6s vers ces documents sont d6sormais disponibles sur notre site web dans la section Professions et m6tiers.
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Office of the Fairness Commissioner
www.fairnesscommissioner.ca

180 Dundas St. W., Suite 300, Toronto, ON, M7A 25
E-mail: ofc@ontario.ca
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Please click Unsubscribe to unsubscribe from the newsletter

Please click Sgbsedbc to subscribe from the newsletter.

Bureau du commissaire d l'6quit6
www.fa i rn esscom m i ssioner. ca

180, rue Dundas Ouest, bureau 300, Toronto ON, M7A256
Adresse courriel : gfc@gnlangea

Veuillez cliquer Unsubscribe si vous souhaitez vous d6sabonner du bulletin de nouvelle
Veuillez cliquer Subscribe si vous souhaitez vous abonner au bulletin de nouvelle.
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Members: Dr. Colin Goudreau, Chair
Dr. Jarrod Goldin
Mr. Gagandeep Dhanda
Dr. Janine Taylor, non-Council member

Staff Support: Mr. Joel Friedman, Deputy Registrar

Committee Mandate

To review proposed advertisements by members to ensure compliance with
CCO's Standard of Practice 5-016: Advertising and Guideline G-016:
Advertising.

The Advertising Committee met once on December 1,2023

The Committee had a discussion on the role and mandate of the committee and possible
future methods of CCO regulating member's use of advertising, websites and social
media. The discussion is summarized in a memorandum to the Executive Committee,
included as part of the report to Council.

The Committee continues to review and provide feedback on any proposed
advertisements submitted to CCO.

I would like to thank the committee members and staff support for the Advertising
Committee for all of their contributions during this time.

Respectfully submitted,

Dr. Colin Goudreau
Chair, Advertising Committee

a
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College of Chiropractors of Ontario
Executive Gommittee Report to Council
February 23,2024

Members: Dr. Sarah Green, Chair
Dr. Dennis Mizel, Vice Chair
Mr. Shawn Southern, Treasurer
Dr. Jarrod Goldin
Dr. Paul Groulx
Ms Zoe Kariunas
Mr. Scott Stewart

Staff Support: Mr. Joel Friedman, Deputy Registrar
Ms Jo-Ann Willson, Registrar and General Counsel

Mandate

To exercise the powers of Council between meetings of Council with respect to any
matter requiring imrnediate attention other than the power to make amend or revoke a
regulation or byJaw
To provide leadership in exercising CCO's mandate to regulate chiropractic in the public
interest

-I lntroduction

o I am pleased to provide this report on behalf of the Executive Committee (the "Committee).

Since the last report to Council, the Committee has met on one occasion, namely on January
26,2024. The draft, confidential minutes for January 26,2024 are included in the Council
information package and are subject to approval at the next meeting, scheduledforMarch22,
2024.

o

a

a
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a

By-law Review - Dr. Green (ltem 4.1.31and following, page 415, Main
Agenda)

I encourage all Council members to carefully review the legal advice relating to CCO's by-
laws included in the Council information package as part of the in-camera portion of the
Council meeting. Consistent with previous meetings, although CCO may go in camera to
discuss matters which relate to legal advice, the Committee is of the view that the discussion
about the amendments to the by-laws should be held during the public portion of the meeting.
If the advice is to be discussed, Council should move in camera to ensure it does not waive
privilege on the advice received from Sara Blake who has significant administrative law
expertise.

Council members are reminded that CCO, like other health regulatory colleges, is not
required to circulate every by-law amendment before approval. Council has the authority to
approve, subject to very limited exceptions, byJaw amendments based on its knowledge and
expertise.

Council members should be aware that drafts of documents not yet reviewed or approved by
Council are not included in the public information package, but documents once approved,
including minutes, by-laws, standards, policies and guidelines are posted on the CCO
website. Included in the public Council information package is the feedback relating to the
by-laws received from stakeholders, including members and organizations.

Thank you to Council members who unanimously agreed at the November 23,2023 Council
meeting to approve several by-law amendments including those by-laws which corrected
minor inconsistencies and ensured gender neutral language throughout. Having those aspects

approved, allowed the Committee to carefully review all feedback with respect to the various
items remaining which was completed at the January 26,2024 meeting.

After careful consideration of the core competencies required of Council members, a
consideration of CCO's conflict of interest provisions as well as CCO's commitment in the
College Performance Measurement Framework to ensure that Council is served by
competent individuals, without conflict of interest, who are able to demonstrate an
understanding of CCO's statutory mandate to regulate the entire profession in the public
interest, the Committee has the following recommendation for Council's consideration:

a

o

a
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Recommendation 2: 4.1.35, 447, Main

That Council approve thefurther By-law amendments to the By-laws as recommended.

Council members will note that the By-law amendment recommendations include leaving the

cooling offperiod at three years for serving on CCO council after serving in a leadership

capacity with other organizations including advocacy orgarizations. The Committee's view
was that the training and communication to candidates as well as the orientation to new

Council members would mitigate agairst any potential conflicts of interest and that thrcc
years makes sense given the size of the chiropractic profession in Ontario. Other amendments

are consistent with legal advice and best practices.

a Having consideration for CCO being a body which governs by consensus building at

Council, rather than through an adversarial or otherwise political process, the

recommendations include that the President may vote, and if they vote, it occurs after all
others have voted. This facilitates the President being able to exercise discretion.

o I anticipate there will be a new President's message to stakeholders, including members,

identifuing the by-law amendments, as well as providing an update on the recently approved

amendments to Quality Assurance standards of practice, namely G-015; Virtual Care (new),

G-014: Delegation, Assignment and Referal of Care (amended), and 5-006: Ordering,

Taking, and Interpreting Radiographs (amended).

Election Documents (Districts 1,4 and 5) - Ms Willson (ltem 4.1.46 and
following, p?ge 652, Main Agenda)

Elections to CCO Council in districts 1,4 and 5 are underway. The documentation required

to be filed by candidates has been enhanced to include references to a review ofall social

media sites and communications as well as a review and understanding of the Core

Competencies expected of members. I will ask Ms Willson to provide a verbal report on the

status of the elections.

IV

a
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Thank you to those Council members who are serving on the Election Review Sub- 1 30
Committee of the Executive, namely Dr. Goldin (Chair), Dr. Gauthier, Ms Kariunus and Mr.
Stewart. Council members will recall the purpose of the sub-committee is to review the
biographical information and any campaign material to ensure the elections are conducted in
a respectfuI, fair manner and that any material distributed by candidates or others on their
behalf is generally consistent with CCO's advertising provisions requiring information to
accurate and not false or misleading.

V Ministry of Health - Dr. Green (ltem 4.1.52 and following, page 689, Main
Agenda)

A. Scope of Practice Change Proposals

The Ministry of Health released its Guide for Submitting Scope of Practice Change Proposals
on December 18, 2023. This information, along with the submissions previously made by
CCO, CMCC and the OCA on February 25,2019 is included in the Council information
package, along with an update from the OCA concerning their recent advocacy efforts.
Although there is room in the budget for CCO to support government relations initiatives, the
Committee does not have a recommendation relating to government relations at this time. We
anticipate the OCA will advise CCO what support if any they need. In the interim, the
standards of practice, namely S- ?? Ordering Advanced Diagnostic Tests and S- ?? Ordering
of Laboratory Tests were developed by the Quality Assurance Committee and previously
approved by Council, so Council is ready to proceed if the Ministry approves the changes
being sought to enhance the ability of chiropractors to act within their full scope of practice,
consistent with their knowledge, skill and expertise.

B. College Performance Measurement Framework (CPMF)

CCO is in the process of preparing its CPMF report, due March 31,2024. When the

commendable practices from2022 and2023 are released by the MOH, the Committee will
review these for the purpose of incorporating any practices into its CPMF action plan that
have not already been implemented. There are no further actions required at this time.

Ms Willson and Mr. Friedman have participated in the MOH's consultation concerning the
establishment of a new oversight body for personal support workers. HPRO is also

monitoring these changes as the model potentially could be relied upon in the evolution of
the regulation of other health professions.

7

a

a

a
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Other Ghiropractic/Health Related Stakeholders (ltem 4.1.60 and following,
page 1090, Main Agenda)

Information concerning CCO's involvement with other chiropractic/health related
stakeholders is included in the Council information package primarily as FYI or for
background and context. Time permitting, verbal reports will be provided by those attending
or involved with the initiatives of stakeholders.

a Council members will note that:

Dr. Wanda Lee MacPhee, on behalf of the FCC, has conducted a comprehensive
survey of the registration practices of Canadian chiropractic regulators. This
information will be reviewed at the upcoming Regulatory Council meeting on
February 20,2024; the initiative is part of the efforts to harmonize standards across

the country, consistent with the provisions of the Agreement on Internal Trade, which
called upon regulators to reduce unnecessary barriers to the movement of
chiropractors within Canada;

Ms Willson and I are scheduled to attend the upcoming Regulatory Council meeting,
as well as the FCC board meetings in May 2024,taking place in Toronto;

a The Specialties Colleges, one pillar of the FCC, are recruiting for a public member;

The CCEC, a second pillar of the FCC, is recruiting for a member from Ontario who
could serve with its accrediting function; A CCO peer assessor has expressed interest
in the position;

Dr. Dennis Mizel, Vice-President, attended the OCA 2023 AGM in Toronto; the
OCA is continuing with its efforts concerning Scope of Practice as well as animal
chiropractic;

a

a

I

i
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a

a

Mr. Joel Friedman will be attending the AGM for the CCEB on February 21,2024;

The CCGI has provided an update on their ongoing projects and initiatives and work
plan for 2024;

a CCO has been in communication with the CCA about:

the temporary registration of chiropractors who would like to attend and
participate in the hands-on training at the CCA's upcoming Conference; CCO
has agreed to waive the dues for those applicants; and

=

a
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a A recent media inquiry concerning CCO's guidance concerning gratuities paid

to members.

a CCO continues to participate in various initiatives of HPRO. Council members who
have not already done so should register for the Discipline training sessions, as well
as the governance sessions. Generally, the advanced training should be taken once a

council member has completed the basic training and has participated in a few
discipline hearings. Time permitting, I will ask Ms Willson to provide a verbal update
of HPRO's activities and priorities. I also encourage all Council members to review
the valuable information identified in the monthly Legislative Updates provided by
HPRO.

a

Vlll Conclusion

I thank all Council members for their ongoing support and commitment to serving CCO's
public interest mandate. I have enjoyed meeting with individual Chairs and Ms Willson to
learn more about the work of each of CCO's committees and how as Council we can ensure
all committee work is understood and valued.

The Committee continues to work on many important initiatives as directed by Council, and I
am pleased to report significant progress has been made on an updated website, and on the
launching of what were formerly called the "Road Shows." Plans are in place for the first two
workshops, the first being in Ottawa on Saturday, May 4,2024, and the second in
Kitchener/Waterloo the first week of September 2024.

o

o I am looking forward to our next Strategic Planning Session, scheduled for September 2024,
at which time we are scheduled to review our Mission, Vision and Strategic Objectives,
update our progress on the various initiatives agreed to at the September 2023 session,
including the evaluation of Council Effectiveness and a robust Communications Plan, and
moving forward with our commitments under the CPMF, including the review and adoption
of commendable practices identified by the MOH. If you have ideas about how to ensure the
September Strategic Planning Session is effective, please forward those to Ms Willson and
me so they can be considdred as part of the overall planning of a successful weekend.

a I would be pleased to answer any questions arising from this report.

Respectfully submitted by,

Dr. Sarah Green,
President
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I\O CHAI\GE
Bv-mw 1 : DerrunoNs AND lrureRpRETATtoN
Approved by Council: February 24, 2001
Amended: September 24, 2009, September 17, 2015, February 23, 2016, June 19, 2019
(came into effect September 13, 2019), September 4, 2020 (came into effect November 26,

2020), April 14, 2021 (came into effect June 16, 2021), November 25, 2021 (came into
effect February 25, 2022)

460

l.l In these by-laws, unless the context otherwise dictates,

"Administrator" in the context of a chiropractic educational institution means one

who occupies an executive, management and/or policy-making position;

"AFC" means the Alliance for Chiropractic

"Appointed Member" means a member of the Council appointed by the

Lieutenant Govemor in Council;

"By-laws" means by-laws made by the Council;

"CAC" means the Chiropractic Awareness Council;

"CCA" means the Canadian Chiropractic Association;

"CCEB" means the Canadian Chiropractic Examining Board;

"CCEC" means the Council on Chiropractic Education (Canada);

"CCPA" means the Canadian Chiropractic Protective Association;

"CCRF" means the Canadian Chiropractic Research Foundation;

"Chiropractic Act" means the Chiropractic Act, 1991;

"CMCC" means the Canadian Memorial Chiropractic College;

"CNAC" means the Canadian National Alliance for Chiropractic;

"Code" means the Health Professions Procedural Code, Schedule 2 to the

Regulated Health Professions Act, 1991;

"Council Member" means a member of the Council of CCO

'.CSCE" means the Canadian Society of Chiropractic Evaluators;
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.'CCO" means the College of Chiropractors of Ontario;

"Council" means the Council of the CCO;

"Elected Member" means a member of the Council elected by the members of the
CCO;

"FCC" mean the Federation of Canadian Chiropractic;

"Member" means a member of the CCO;

"OCA" means the Ontario Chiropractic Association;

"Non-Chiropractic Committee Member" means an individual appointed under the
by-laws to serve as a member of a committee who is neither a member of the
Council nor a Member;

'Non-Council Member" means a committee member who is a member of the
College but is not a member of Council;

"Prescribed" means prescribed in the regulations or by-laws;

"Primary practice" is the business address of the member as reported to CCO in
accordance with the RHPA and By-law 17;

"Primary residence" is the member's residential address as reported to CCO in
accordance with By-law 17;

"fuHPA" means the Regulated Health Professions Act, I99l;

"UQTR" means Universitb du Queb6c d Trois-Rividres

r.2 The definitions contained in the RHPA and Chiropractic Act are incorporated and
adopted in the by-laws unless the context otherwise dictates.

1.3 Any act referred to by name shall mean that act in force at the relevant time as

amended, or replaced.

r.4 The by-laws shall be governed and construed in accordance with the laws of
Ontario.
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In the event of an inconsistency between the by-laws and the RHPA, Chiropractic
Act, or the regulations under those acts, the RHPA, the Chiropractic Act and the
regulations under those acts shall govem.

The CCO and its representatives are excused from complying with an obligation
set out in these by-laws, including acting within a specified time period, where
compliance is not feasible because of an emergency such as a pandemic or war.

The registrar is authorized to make non-substantive corrections to the official
version of these by-laws including where there are typographical errors, spelling
and grammar mistakes, formatting anomalies, incorrect numbering of provisions,
and inaccurate cross-references to other provisions.

@ College of Chiropractors of Ontario



I\O CHAI\GE
By-lew 2: Seel
Approved by Council: February 24, 2001
Amended: September 24, 2009, September 17, 20I 5

463

2.1 The seal shown on this page is the seal of CCO

2.2 The registrar, president, vice-president and treasurer and such other person or
persons as may be authorized by Council shall each have authority to affix the
seal of CCO to any document.
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By.I.Rw 3: ExeCUTION or DoCUMENTS
Approved by Council: February 24, 2001
Amended: September 24, 2009, September 17, 2015, June 19, 2019 (came into ffict
September 13, 2019), November 23, 2023 (subject to approval of minutes on February
23, 2024)

3.1 Unless otherwise provided by law or the by-laws, a document that has financial
implications for CCO shall be signed by: the registrar or the deputy registrar and
one of the president, vice-president or treasurer; and a document that does not
have financial implications for CCO may be signed by the registrar or the deputy
registrar, or someone authorized by either of them.

Notwithstanding any provision to the contrary contained in the by-laws of CCO,
Council may, at any time, by resolution, direct the manner in which, and the
person or persons by whom, any instrument in writing or class of instruments in
writing made on behalf of CCO may or shall be executed.

464

A person who may sign a document may impress the seal of CCO upon the
document if the seal is required and if the document has been signed as required
by the by-laws.

Minutes of Council meetings shall be signed by any two of the president, vice-
president, treasurer or registrar.

Proposed regulations shall be signed by the registrar and one ofthe president,
vice-president or treasurer.

Decisions made by the panel of the Discipline Committee and/or the Fitness to
Practise Committee of CCO shall be signed by all members participating in
the decision.

Documents of a committee, such as a notice of a summons, shall be signed by a
representative of the committee.

3.2

aa
J.J

3.4

3.5

3.6

3.7
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4.4

4.1

4.2

4.3

4.5

4.6

4.7

The Executive Committee shall appoint a chartered bank where deposits are

insured by the Canadian Deposit Insurance Corporation for the use of CCO.

All money belonging to CCO shall be deposited in the name of CCO with the
bank without deduction for any purpose whatsoever.

The registrar or deputy registrar may endorse any negotiable instrument for
collection on account of CCO through the bank for deposit to the credit of CCO
with the bank.

The registrar or deputy registrar and one ofthe president, vice-president or
treasurer may invest or reinvest funds of CCO, not immediately required, in:

(a) bonds, debentures, or other evidences ofindebtedness ofor
guaranteed by the Government of Canada or the Government of
Ontario; or

(b) deposit receipts, deposit notes, certificates of deposit, and other
similar instruments issued or endorsed by a chartered bank.

The Executive Committee may by resolution decide to invest or reinvest funds of
CCO, not immediately required, in securities outlined in ByJaw 4.4 above.

The registrar or deputy registrar and one ofthe president, vice-president or
treasurer shall sign documents to implement a decision made by the Executive
Committee pursuant to By-law 4.5 above.

The Council may from time to time by resolution:

(a) borrow money on the credit of CCO;

(b) limit or increase the amount or amounts to be borrowed; and

(c) secure any present or future borrowing, or any debt, obligation, or
liability of the College, by charging, mortgaging, hypothecating or
pledging all or any of the real or personal property of CCO,
whether present or future.
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4.8 The Executive Committee shall not exercise the powers or duties of the Council

under By-law 4.7 above or take any similar action.

4.9 The registrar or deputy registrar and one ofthe president, vice-president or
treasurer shall sign documents to implement a decision made by the Council
pursuant to By-law 4.7 above.

4.10 Goods or services may be purchased or leased for the benefit of CCO if the
purchase or lease is approved by:

(a) the registrar or the deputy registrar, if the resulting obligation
does not exceed $25,000;

(b) the registrar or the deputy registrar and one ofthe president, vice-
president, or treasurer if the resulting obligation is between $25,000 an

$50,000; and

(c) the registrar or the deputy registrar and two of the president, vice-
president, or treasurer if the resulting obligation exceeds $50,000.
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Approved by Council: February 24, 2001
Amended: September 24, 2009, September 17, 2015, June 19, 2019 (came into ffict
September 13, 2019), September 4, 2020 (came into ffict November 26, 2020),
November 23, 2023 (subject to approval of minutes on February 23, 2024)

5.1 The financial year of CCO shall be from the 1 't of January of one year to the 3 1't

of December of the same year.

5.2 Council shall appoint annually one or more Auditors who are licensed under the
Public Accounting Act, 2004 to audit CCO's financial statements.

5.3 Financial statements for CCO shall be prepared at the close of each Fiscal Year
and audited financial statements, together with the Auditor's report, shall be
presented annually to Council.

5.4 The Auditor shall serve for a term of one year, but if an appointment is not made
the Auditor shall continue to serve until a successor is appointed.

5.5 The Auditor may be re-appointed at the discretion of Council

5.6 If the Auditor is unable to continue to act, or in the event Council is dissatisfied
with the Auditor, Council may appoint a new Auditor.

5.7 Council shall cause the performance of the Auditor to be evaluated on an annual
basis and shall take such evaluation into account when considering the re-
appointment of the Auditor.

5.8 Council shall set the remuneration of the Auditor and confirm the appointment
and remuneration in writing.

s.9 The Auditor has a right of access at all reasonable times to all records, documents,
books, accounts and vouchers of CCO and is entitled to require from the Council
members, officers and employees and relevant payees of CCO such information
as in the Auditor's opinion is necessary to enable the Auditor to report as required
by law or under this section.

5.10 The Auditor is entitled to attend any meeting of Council and to be heard at any
such meeting on any part of the business of the meeting that concerns the audit.
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5.11 The Auditor shall report to the Executive Committee upon reasonable request by

the Executive Committee and in any event at the last meeting of the Executive
Committee before the annual meeting of Council.

5.12 The Auditor shall report in writing to the Council at the annual meeting of
Council on the financial statement which shall be submitted to each annual
meeting and shall state in the report whether, in the Auditor's opinion, the
financial statement presents fairly the financial position of CCO and the results or
its operations for the period under review in accordance with generally accepted

accounting principles applied on a basis consistent with that of the preceding
period.

5.13 The Executive Committee shall not exercise the powers or duties of the Council
under this by-law.

2
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Bv-mw 6: ElecnoN or CouNcrL Merueens
Approved by Council: February 24, 2001
Amended: February 12, 2002, September 24, 2009, September 17, 2015,
February 23, 2016, February 28, 2017, April 24, 2018, January 6, 2019, June 19, 2019
(came into ffict September 13, 2019), September 14, 2019 (came into ffict November
28, 2019), September 4, 2020 (came into ffict November 26, 2020), April 14, 2021
(came into ffict June 16, 2021), September 10, 2021 (came into ffict November 25,

2021), January 20, 2023 (came into ffict January 20, 2023), November 23, 2023
(subject to approval of minutes on February 23, 2024)

6.1 Electoral District L: Northern comprised of the districts of Kenora, Rainy River,
Thunder Bay, Algoma, Cochrane, Manitoulin, Parry Sound, Nipissing,
Timiskaming; the district municipality of Muskoka; and the city of Greater
Sudbury.

Electoral District 2: Eastern comprised of the counties of Frontenac, Hastings,
Lanark, Prince Edward, Renfrew, Lennox and Addington; the united counties of
Leeds and Grenville, Prescott and Russell, Stormont, Dundas and Glengarry; and
the city of Ottawa.

Electoral District 3: Central East comprised of the counties of Haliburton,
Northumberland, Peterborough, and Simcoe, the city of Kawartha Lakes, the
regional municipality of Durham and the township of Scugog.

Electoral District 4: Central comprised of the city of Toronto and the regional
municipality of York.

Electoral District 5: Central West comprised of the counties of Brant, Dufferin,
Wellington, Haldimand and Norfolk, the regional municipalities of Halton,
Niagara, Peel and Waterloo, and the city of Hamilton.

Electoral District 6: Western comprised of the counties of Essex, Bruce, Grey,
Lambton, Elgin, Middlesex, Huron, Perth and Oxford, and the municipality of
Chatham-Kent.

Electoral District 7: Academic comprised of the entire province of Ontario.

6.2 A member is eligible to vote in District 7 and in the electoral district in which, as

of January 1't of the election year, has the member's primary practice, or if the
member is not engaged in the practice of chiropractic, in which the member's
primary residence is located.
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By-law 6: Election of Council Members

For each electoral district referred to in column 1 of the following table, there
shall be elected to Council the number of members set out opposite in column 2.

Column 1 Column 2

Electoral District Number of Members
1 I
2 1

3 1

4 2
5 2
6 1

7 1

6.4 The term of office of a member elected to Council is approximately three years,

commencing with the first regular meeting of Council immediately following the

election. The member shall continue to serve in office until a successor takes

office in accordance with this by-law.

2
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6.3

6.5 A member who has served on Council for nine consecutive years is ineligible for
election to Council until a full three year term has passed since that member last
served on Council.

6.6 An election of members to Council shall be held in or about of March of each
year in accordance with the following schedule:

(a) in2021and every third year after that fbr electoral district 1 and one

Council member for each of electoral districts 4 and 5;

(b) in2022 and every third year after that for electoral districts 2 and3
and one Council member for electoral district 4;

(c) in2023 and every third year after that for electoral districts 6 andT
and one Council member for electoral district 5.

6.7 The registrar shall set the date for the election of members to Council.

A member is ineligible to vote in a council election if in default of payment of any

fees presuibed by by-law or any fine or order for costs to CCO imposed by a
CCO committee or court of law or is in default in providing and retuming any
information required by CCO.

6.8

I

j

@ College of Chiropractors of Ontario



By-law 6: Election of Council Members

6.9

3

471A member is eligible for election to Council in an electoral district, if on the
closing date of nominations and anytime up to and including the date of the
election:

(a) the member's primary practice of chiropractic is located in the
electoral district in the member is nominated or, if the member is not
engaged in the practice of chiropractic, the member's primary residence is
located in the electoral district in which the member is nominated;

(b) the member is not in default of payments of any fees prescribed by by-law
or any fine or order to pay costs to CCO imposed by a CCO committee or
court of law;

(c) the member is not in default in completing and returning any form
required by CCO;

(d) the member is not the subject of any disciplinary or incapacity proceeding

(e) a finding of professional misconduct, incompetence or incapacity has not
been made against the member in the preceding six years;

(D the member has not resigned from a position on Council, before
completing the term, within the last three years and four months

the member does not have an outstanding code of conduct matter with the
College.

(h) the member is not, and has not been in preceding three years, an
employee, officer or director of any professional chiropractic association
such that a real or apparent conflict of interest may arise, including but not
limited to being an employee, officer or director of the OCA, CCA,
CCPA, AFC, CCEB, CSCE, the CCEC of the FCC, CCRF or CNAC;

the member is not, and has not been in the preceding three years, an
officer, director, or administrator of any chiropractic educational
institution, including but not limited to, CMCC and UQTR, such that a
real or apparent conflict of interest may arise;

the member has not been disqualified from the Council or a committee of
the Council in the previous six years;

(k) the member is not a member of the Council or of a committee of the
College of any other health profession;

(e)

(i)

c)
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0) the member has not been a member of the staff of CCO at any time within

the preceding three years;

(m) for District 7 only, the member is a member of the faculty of an accredited
educational institution; and

(n) for any district other than District 7,the member is not eligible for election
in District 7, and has not been eligible for election in District 7 in the
preceding three years.

6.10 The registrar shall supervise the nomination of candidates

6.11 No later than 50 days before the date of an election, the registrar shall notifu every
member eligible to vote of the date, time and place of the election and of the
nomination procedure.

6.12 The nomination of a candidate for election as a member of Council, together with
the written undertaking to the CCO Registrar shall be given to the registrar at least
35 days before the date of the election (i.e., the nomination date).

6.13 The nomination shall be signed by the candidate and by at least 10 members who
support the nomination and who are eligible to vote in the electoral district in
which the election is to be held.

6.14 The candidate shall provide to the registrar by the nomination date or such later
date as the registrar permits, biographical information in a manner acceptable to
the registrar including content that is suitable for CCO's public interest mandate,
for the purpose of distribution to eligible members in accordance with the by-
laws.

6.15 A candidate may withdraw from the election to Council no later than 25 days
before the date of the election.

6.16 If the number of eligible candidates who have been nominated for an electoral
district is less than or equal to the number of members to be elected, the registrar
shall declare the candidates to be elected by acclamation.

6.17 The registrar shall supervise and administer the election of candidates and, for the
purpose of carrying out that duty, the registrar may, subject to the by-laws,

(a) appoint returning officers and scrutineers;

(b) establish a deadline for the receiving of electronic ballots;
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(c) provide for the notification of all candidates and members of the results of

the election;

(d) if there has been a non-compliance with a nomination or election
requirement, determine whether the non-compliance should be waived in
circumstances where the fairness of the election will not be affected; and

(e) provide for the destruction of electronic ballots following an election.

6.18 No later than l0 days before the date of an election, the registrar shall send

electronically, or by any other medium as determined by Council, to every
member eligible to vote in an electoral district in which an glection is to take
place, a list of the candidates, the candidates' biographical information if
provided, an explanation ofthe voting procedure, and electronic access to a ballot
for voting.

6.19 Voting for elections of member to Council shall be by electronic method or any
other medium as determined by Council.

6.20 The instruction for voting shall contain the following

a) a member may cast as many votes on a ballot in an election of members to
the Council as there are members to be elected to Council from the
electoral district in which the member is eligible to vote;

b) a member shall not cast more than one vote for any one candidate;

c) a member shall clearly indicate the voter's choice in one of the appropriate
places on the electronic ballot to indicate the voter's choice;

d) the electronic vote shall be received by 4 pm on the date indicated in the

notice of election and voting guide; and

e) the electronic vote will not be counted in the election unless it has been

received in accordance with the instructions for voting.

6.21 On the date of the election, the registrar or an agent shall tally the votes for each

candidate in each electoral district with a contested election.

6.22 The counting of the electronic votes shall be conducted so that no person knows
for whom any member voted.
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6.23 Candidates or their representatives may be present when the electronic votes are

counted.

6.24 If there is a tie in an election of members to the Council, the registrar shall break
the tie by lot.

6.25 A candidate may require a recount by giving a written request and depositing the
sum or $150 with the registrar no more than 15 days after the date of an election.

6.26 The registrar shall hold the recount no more than 10 days after receiving the
request.

6.27 If the recount changes the election result, the full amount of the deposit shall be
refunded to the candidate. If the recount does not change the election result, CCO
will keep the deposit to partially offset recount costs, including staff time.

6.28 When there is an interruption of communications during a nomination or election,
the registrar shall extend the holding of nominations and election for such
minimum period of time as the registrar considers necessary to compensate for the
intemrption.

6.29 The Council shall disqualifu an elected member from sitting on Council if the
elected member:

(a) is subject of any disciplinary or incapacity proceeding;

(b) is found to have committed an act of professional misconduct or is found
to be incorhpetent by a panel of the Discipline Committee;

(c) is found to be an incapacitated member by a panel of the Fitness to
Practice Committee;

(d) fails to attend two consecutive meetings of the Council or of a committee
or of a subcommittee on which the member sits, without reasonable cause

in the opinion of Council;

(e) fails to attend a hearing or review of a panel for which the member has

been selected, without reasonable cause in the opinion of Council;
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becomes an employee, officer or director of any professional chiropractic
association such that a real or apparent conflict of interest may arise,
including but not limited to being an employee, officer or director of the
OCA, CCA, CCPA, AFC, CCEB, CSCE or the Accreditation Standards
and Policies Committee or the CCEC of the FCC;

in the case of a Council member from District 7, ceases to be a member of
the faculty of CMCC;

(h) becomes an officer, director or administrator of any chiropractic
educational institution, including but not limited to CMCC and UQTR;

(i) becomes a member of the Council or a committee of the College of any
other health profession;

0) breaches the conflict of interest provision(s) for members of Council and

committees, in the opinion of the Council after giving notice to the
member of the concem and giving the member a reasonable opportunity to
respond to the concern;

(k) fails to discharge properly or honestly any office to which the member has

been elected or appointed or engages in conduct unbecoming of a Council
member, in the opinion of the Council, after being given notice of the
concern and a reasonable opportunity to respond;

0) becomes in default of payment of any fees prescribed by by-law or any
fine or order for costs imposed by a CCO committee or court of law;

(m) becomes in default of completing and returning any form required by
CCO; or

(n) with the exception of District 7 (Academic), becomes a member of the
faculty of an accredited educational institution.

6.30 A council member shall resign from Council prior to applying for any CCO staff
position.

6.3r The seat of an elected Council member shall be deemed to be vacant upon the
death, resignation or disqualification of the Council member.
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6.32 If the seat of an elected council member becomes vacant in an electoral district

less than 12 months before the expiry of the member's term of office, the
Council may,

(a) leave a seat vacan!

(b) appoint as an elected member the candidate, if any, who had the most
votes of all the unsuccessful candidates in the last election of council
members for that electoral district; or

(c) direct the registrar to hold an election in accordance with this by-law
for that electoral district.

6.33 If the seat of an elected council member becomes vacant in an electoral district
more than 12 months before the expiry of the member's term of office, the
registrar shall hold an election in accordance with this by-law for that electoral
district.

6.34 The term of a member appointed under By-law 6.32(b) or elected in an election
under By-law 6.32(c) shall continue until the time the former council member's
term would have expired.

6.35 Despite By-law 6.32,6.33, and 6.34, where vacancy would result in the Council
not being properly constituted, the Council (in anticipation of the event before it is
not properly constituted) or the Executive Committee (after the Council is not
properly constituted) may appoint as an elected member for that district an

eligible member in that electoral district, where feasible. The appointed member
shall serve until the vacancy can otherwise be filled for that district. When
temporarily filling the vacancy in this way, the Council or the Executive
Committee shall:

(a) solicit interest from eligible members where feasibler

(b) take into account the criteria set out in By-law 12.5,

(c) require the prospective appointed member to sign an undertaking to not
seek or accept a nomination in the next election for the electoral district
before the appointment becomes final2.

I There may not be sufficient time to solicit interest in every case and Council should be reconstifuted as

soon as possible.
2 This is intended to preserve the neutrality of the process. Where a person intends to run in the next
election, they would receive a distinct advantage in being appointed to filI the vacancy until the election is
held.

B

_*
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6.36 If, within 90 days after the date of the election, the Council is of the opinion that

there is a reasonable ground for doubt or dispute as to the validity of the election
of any member of Council, the Council shall hold an inquiry and decide whether
the election of the member is valid and, if an election is found to be invalid, the
Council shall direct another election to be held.

6.37 Where insufficient candidates are nominated for a district by the close of
nominations, the Council may nominate a member who does not practice in the
district, and for District 7, is not a member of the faculty of the CMCC.
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