
COLLEGE OF CHIROPRACTORS OF ONTARIO 
 

UNDERTAKING TO MAINTAIN CONFIDENTIALITY  
 

FOR COUNCIL AND NON COUNCIL COMMITTEE MEMBERS 
 

 
I,                                           , Council member of the College of Chiropractors of Ontario 
(“CCO”), undertake to preserve secrecy with respect to all matters that come to my 
knowledge in the course of my duties as a Council member of the CCO and further 
undertake not to communicate any information concerning such matters to any person 
except as required by law. 
 
I acknowledge and agree that all records, material and information (including but not 
limited to all minutes of meetings) and copies thereof obtained by me in the course of my 
duties on behalf of CCO are confidential and shall remain the exclusive property of CCO 
and I undertake to take all reasonable steps to protect the confidentiality of such records, 
material and information. 
 
I understand that a breach of my duty of confidentiality will result in my removal from 
council. 
 
I understand that CCO’s Privacy Code approved by Council on June 18, 2014 imposes 
strict requirements on the retention, disclosure and use of any information in my 
possession or control, and I agree to comply with these obligations. 
 
I further acknowledge and agree that my obligations regarding confidentiality continue 
beyond the expiration of my term as a Council member of CCO. 
 
I have read and understood sections 36 and 40 of the Regulated Health Professions Act, 
1991 copies of which are annexed hereto, which outline my duty of confidentiality and 
the consequences for a breach of confidentiality under the legislation. 
 
 
 
Signature      Witness 
 
Date: 
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Confidentiality 
 
36 (1) Every person employed, retained or appointed for the purposes of the administration of this 
Act, a health profession Act or the Drug and Pharmacies Regulation Act and every member of a 
Council or committee of a College shall keep confidential all information that comes to his or her 
knowledge in the course of his or her duties and shall not communicate any information to any 
other person except, 

(a) to the extent that the information is available to the public under this Act, a health 
profession Act or the Drug and Pharmacies Regulation Act; 

(b) in connection with the administration of this Act, a health profession Act or the Drug and 
Pharmacies Regulation Act, including, without limiting the generality of this, in 
connection with anything relating to the registration of members, complaints about 
members, allegations of members’ incapacity, incompetence or acts of professional 
misconduct or the governing of the profession; 

(c) to a body that governs a profession inside or outside of Ontario; 
(d) as may be required for the administration of the Drug Interchangeability and Dispensing 

Fee Act, the Healing Arts Radiation Protection Act, the Health Insurance Act, the Health 
Protection and Promotion Act, the Independent Health Facilities Act, the Laboratory and 
Specimen Collection Centre Licensing Act, the Long-Term Care Homes Act, 2007, 
the Retirement Homes Act, 2010, the Ontario Drug Benefit Act, the Coroners Act, 
the Controlled Drugs and Substances Act (Canada) and the Food and Drugs 
Act (Canada); 

Note: On a day to be named by proclamation of the Lieutenant Governor, clause 36 (1) (d) 
of the Act is amended by striking out “the Healing Arts Radiation Protection Act”. (See: 
2017, c. 25, Sched. 9, s. 115 (1)) 
Note: On a day to be named by proclamation of the Lieutenant Governor, clause 36 (1) (d) 
of the Act is amended by striking out “the Independent Health Facilities Act”. (See: 2017, c. 
25, Sched. 9, s. 115 (2)) 
Note: On a day to be named by proclamation of the Lieutenant Governor, clause 36 (1) (d) 
of the Act is amended by adding “the Oversight of Health Facilities and Devices Act, 2017” 
after “the Long-Term Care Homes Act, 2007”. (See: 2017, c. 25, Sched. 9, s. 115 (3)) 

(d.1) for a prescribed purpose, to a public hospital that employs or provides privileges to a 
member of a College, where the College is investigating a complaint about that member 
or where the information was obtained by an investigator appointed pursuant to 
subsection 75 (1) or (2) of the Code, subject to the limitations, if any, provided for in 
regulations made under section 43; 

(d.2) for a prescribed purpose, to a person other than a public hospital who belongs to a class 
provided for in regulations made under section 43, where a College is investigating a 
complaint about a member of the College or where the information was obtained by an 
investigator appointed pursuant to subsection 75 (1) or (2) of the Code, subject to the 
limitations, if any, provided for in the regulations; 

(e) to a police officer to aid an investigation undertaken with a view to a law enforcement 
proceeding or from which a law enforcement proceeding is likely to result; 

(f) to the counsel of the person who is required to keep the information confidential under this 
section; 

(g) to confirm whether the College is investigating a member, if there is a compelling public 
interest in the disclosure of that information; 

(h) where disclosure of the information is required by an Act of the Legislature or an Act of 
Parliament; 
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(i) if there are reasonable grounds to believe that the disclosure is necessary for the purpose 
of eliminating or reducing a significant risk of serious bodily harm to a person or group 
of persons; 

(j) with the written consent of the person to whom the information relates; or 
(k) to the Minister in order to allow the Minister to determine, 

(i) whether the College is fulfilling its duties and carrying out its objects under this Act, a 
health profession Act, the Drug and Pharmacies Regulation Act or the Drug 
Interchangeability and Dispensing Fee Act, or 

(ii) whether the Minister should exercise any power of the Minister under this Act, or any 
Act mentioned in subclause (i). 2007, c. 10, Sched. M, s. 7 (1); 2014, c. 14, Sched. 2, s. 
10; 2017, c. 11, Sched. 5, s. 2 (1, 2). 

Reports required under Code 
(1.1) Clauses (1) (c) and (d) do not apply with respect to reports required under section 85.1 or 
85.2 of the Code.  1993, c. 37, s. 1.  1998, c. 18, Sched. G, s. 7 (2). 

Definition 
(1.2) In clause (1) (e), 

“law enforcement proceeding” means a proceeding in a court or tribunal that could result in a 
penalty or sanction being imposed.  1998, c. 18, Sched. G, s. 7 (2); 2007, c. 10, Sched. M, 
s. 7 (2). 

Limitation 
(1.3) No person or member described in subsection (1) shall disclose, under clause (1) (e), any 
information with respect to a person other than a member.  1998, c. 18, Sched. G, s. 7 (2); 2007, 
c. 10, Sched. M, s. 7 (3). 

No requirement 
(1.4) Nothing in clause (1) (e) shall require a person described in subsection (1) to disclose 
information to a police officer unless the information is required to be produced under a warrant.  
1998, c. 18, Sched. G, s. 7 (2); 2007, c. 10, Sched. M, s. 7 (4). 

Confirmation of investigation 
(1.5) Information disclosed under clause (l) (g) shall be limited to the fact that an investigation is 
or is not underway and shall not include any other information.  2007, c. 10, Sched. M, s. 7 (5). 

Restriction 
(1.6) Information disclosed to the Minister under clause (1) (k) shall only be used or disclosed for 
the purpose for which it was provided to the Minister or for a consistent purpose. 2017, c. 11, 
Sched. 5, s. 2 (3). 

Not compellable 
(2) No person or member described in subsection (1) shall be compelled to give testimony in a 
civil proceeding with regard to matters that come to his or her knowledge in the course of his or 
her duties.  1991, c. 18, s. 36 (2). 

Evidence in civil proceedings 
(3) No record of a proceeding under this Act, a health profession Act or the Drug and Pharmacies 
Regulation Act, no report, document or thing prepared for or statement given at such a proceeding 
and no order or decision made in such a proceeding is admissible in a civil proceeding other than 
a proceeding under this Act, a health profession Act or the Drug and Pharmacies Regulation 
Act or a proceeding relating to an order under section 11.1 or 11.2 of the Ontario Drug Benefit 
Act.  1991, c. 18, s. 36 (3); 1996, c. 1, Sched. G, s. 27 (2). 
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Offences 

40. (1) Every person who contravenes subsection 27 (1) or 30 (1) is guilty of an offence 
and on conviction is liable,  

(a) for a first offence, to a fine of not more than $25,000, or to imprisonment for a term of 
not more than one year, or both; and 

(b) for a second or subsequent offence, to a fine of not more than $50,000, or to 
imprisonment for a term of not more than one year, or both. 2007, c. 10, Sched. M, s. 12. 

Same 
(2) Every individual who contravenes section 31, 32 or 33 or subsection 34 (2), 34.1 (2) or 

36 (1) is guilty of an offence and on conviction is liable to a fine of not more than $25,000 for a 
first offence and not more than $50,000 for a second or subsequent offence. 2007, c. 10, Sched. 
M, s. 12. 
Same 

(3) Every corporation that contravenes section 31, 32 or 33 or subsection 34 (1), 34.1 (1) 
or 36 (1) is guilty of an offence and on conviction is liable to a fine of not more than $50,000 for 
a first offence and not more than $200,000 for a second or subsequent offence. 2007, c. 10, 
Sched. M, s. 12. 
 
 


